by Lynetta Steed on 2022-02-27
Excellent service, care and overall experience! Highly recommend.

NPS:

by Laura Senzamici on 2022-02-25
It's always a lovely experience.

NPS:

by Pat Baird on 2022-02-25
Always ac5 star experience, staff wonderful, facility beautiful and Loriel is a artist
amaxing

NPS:

by Anon on 2022-02-24
Joy was so great. I had an issue with under eye filler from 2019 and thought that I just
had to live with it. I asked her about it and she fixed it in seconds!

NPS:

by Megan Mahon on 2022-02-23
Always so friendly & knowledgeable. Highly recommend.

NPS:

by Donna Corbus on 2022-02-23
Great experience, great results!

NPS:

by Anon on 2022-02-22
Everyone was so genuinely sweet. From the front desk receptionist and every team
member that Interacted with me during my visit. Joy was very gentle and explained
everything in detail. She made me feel comfortable. She was professional and has a
wonderful personality. The decor is absolutely stunning and very peaceful. I can't wait
to go back. Thanks ladies!

NPS:

by Claudia Figuera on 2022-02-18
I got my hydrafacial with Brandi and she was amazing as always!! I love getting my
facials done at Gentle Touch and I would 100% recommend them to anyone!

NPS:

by Julie Opron on 2022-02-16
Joy is superb! Friendly, professional and excellent job with IPL

NPS:

by Anon on 2022-02-08
Always on time and very friendly staff!

NPS:

by Ruth Masiongale on 2022-02-07
Very professional setting, appreciated the masking requirement. Joy was very
personable and instilled confidence. Pricing was upfront and clear

NPS:

by Alexandra Chavez on 2022-02-05
Absolutely loved it! Will definitely be back

NPS:

by Anon on 2022-02-05
I am very happy that I switched to Gentle Touch!

NPS:

by Ruth Anne Martin on 2022-02-03
This is a spa that has it all. Great people and great services .

NPS:

by Aretuza Garner on 2022-01-27
I had a wonderful experience! Joy was amazing! Can’t wait to come back soon!

NPS:

by Anon on 2022-01-26

Joy was great to work with. She’s very knowledgeable and skilled at her craft.

NPS:

by Anon on 2022-01-26
Always warm, welcoming, and clean. Exceptional staff every single time.

NPS:

by Anon on 2022-01-21
I have been going to Gentle Touch for a while now (years) and seriously cannot rave
enough about their staff. From the owner to the receptionist team, it is superior. Aside
from the staff their, I enjoy going because I always leave feeling better than when I
walked in. It’s such a positive environment and self care I just cannot get anywhere
else. Please do yourself a favor and just stop by and meet the team there. You won’t
regret it.

NPS:

by Cindy Strube on 2022-01-21
Anna did a great job. She did exactly what I suggested. I’m pleased with the results.
Thanks

NPS:

by Shannon Creeger on 2022-01-21
Going to gentle touch is always an amazing experience and I’m always thrilled with
the results. Love love love this place!!!

NPS:

by Mireille Lexima- Jackson on 2022-01-21
Excellent

NPS:

by Laura Collins on 2022-01-20
Everyone is so helpful and welcoming. My aesthetician explained everything and
made me comfortable.

NPS:

by Melina Anthony on 2022-01-13
Amazing place and friendly staff.

NPS:

by Anon on 2022-01-12
As always, great service. Joy is an artist!

NPS:

by Amanda Oberholzer on 2022-01-12
Staff is wonderful

NPS:

by Michelle Slichter on 2022-01-09

Such a welcoming and soothing place to come to. Just had my 3rd tattoo removal
treatment and will likely continue to use other spa services in the future.

NPS:

by Riham Ibrahim on 2022-01-08
Excellent staff who provide excellent service !!

NPS:

by Cristine Depaiva on 2022-01-07
Never had a bad experience! The staff is amazing and extremely knowledgeable.

NPS:

by Anon on 2022-01-05
Everything was perfect!

NPS:

by Leigh Ann Krohmer on 2021-12-29
Always amazing every time I come. Great staff. Clean. Welcoming.

NPS:

by Nikolle Alavi on 2021-12-21
I lovvvvveee Joy! She's so sweet and knowledgeable.

NPS:

by Heather Packard on 2021-12-19
Fantastic as always!

NPS:

by Cheryl Miller on 2021-12-18
Wonderful! It’s been awhile since I have been in and was beyond relaxing. So good to
be back!

NPS:

by Barbara LaMotta on 2021-12-17
As always, wonderful care and treatment by Lorriel. She's so patient, explains
everything thoroughly and is very gentle with her treatments.

NPS:

by Natasha Holland on 2021-12-10
Love Gentle Touch MediSpa for all the personal attention that I get , professional and
friendly staff and great services rendered. I’ve been a client for several years now and
many more to come

NPS:

by Linda Clark on 2021-12-10
Always a treat to see Joy and experience her expertise at making me look and feel
better!

NPS:

by Beatriz Lochead on 2021-12-07
She was excellent, knowledgeable and gentle.

NPS:

by Kristie Lewandowski on 2021-12-04
Excellent results and service.

NPS:

by Wendy Goodyear on 2021-12-04
Lauriel is always so sweet and knowledgeable. She knows exactly what I want to
accomplish and takes the time to explain different ways to reach that end goal.

NPS:

by Anon on 2021-12-03
I was so happy to see the amazing results immediately with the PDO Threads!!!
WOWSERS!!!

NPS:

by Diane Gabano on 2021-12-03
As always, I am very pleased! Magdalena is a pro!

NPS:

by Joy Abbitt on 2021-12-03
As always the ladies are kind and professional. I recommend this spa to anyone
seeking an elevated level of professionalism and care.

NPS:

by April Vega on 2021-12-02
I had such a great experience with Jennifer! She is a phenomenal esthetician and
kind soul. It was my first time getting a hydrafacial and she explained every step and
let me know the cost associated with any add-ons. She also took time to listen to my
concerns and advised me on how to maintain my skin between visits. She is
knowledgeable about all different different skin types. My skin looks amazing and I
will def be going back!

NPS:

by Anon on 2021-12-02
Had a great experience at Gentle Touch MediSpa. Building is absolutely beautiful and
relaxing inside, staff is very kind and attentive. Highly recommend Angela Buxbaum
for any of your needs.

NPS:

by Alex Buxbaum on 2021-12-02
Once you walk in you feel a sense of relaxation. Beautiful atmosphere, attentive staff,
and phenomenal work by the team.

NPS:

by Guillermo Davila on 2021-12-01

Great service, Magdalena is a incredible specialist and explain perfect all the process

NPS:

by Sue Ravoory on 2021-11-30
I have been a regular at this Spa. The staff is so courteous and helpful. Jennifer is
very good with facials and very professional. She truly has the magical touch. If you
are looking for great results, look nowhere. Best place. Sue

NPS:

by Jeanne Bertke on 2021-11-25
Anna is incredible! She is highly skilled and so friendly. I always feel great leaving!

NPS:

by Carolina Morris on 2021-11-24
Always leave there happy! Great place and great people.

NPS:

by Kadly Ruder on 2021-11-21
Jennifer is great! Thanks for keeping my skin healthy & beautiful

NPS:

by Shelley Walter on 2021-11-19
Anna is so fantastic! Best bedside manor and professional!

NPS:

by Anitha Subbiah on 2021-11-19
Always amazing service

NPS:

by Jeanie Burrier on 2021-11-18
Absolutely amazing experience, Joy was a blessing !

NPS:

by Laura McCarthy on 2021-11-18
Great people and beautiful spa!

NPS:

by Jessica Burdzinski on 2021-11-18
Love it here!

NPS:

by Judy Yu on 2021-11-17
Wonderful aestheticians and friendly service. I enjoyed the atmosphere and the
treatment.

NPS:

by Sheree Scott(Adams) on 2021-11-16
As always I had a very positive experience, Magdelina has a very caring and
professional demeanor and I have a great deal of trust in her abilities.

NPS:

by Victoria Bennett on 2021-11-14
Been coming for years, just started getting micro needling and I’m so happy with the
results. And of course the staff and atmosphere are top notch!

NPS:

by Anon on 2021-11-13
As usual my time with Magdelina was outstanding. From the moment you walk in the
Spa til you leave, it is a very pleasant and perfessional experience. This
establishment has client care perfected.

NPS:

by Rosana Matta de Oliveira on 2021-11-12
Anna very professional

NPS:

by Rosana Matta de Oliveira on 2021-11-12
Very good experience Ann very good , I didn’t feel nothing botox

NPS:

by Mary Mincy on 2021-11-12
Always a wonderful experience. Joy is amazing! I hardly feel my Botox shots going in
and she never tries to upsell me- but very patiently gives me all the details I want.
Their pricing is transparent and it is a very low pressure environment.

NPS:

by Kathleen Beck on 2021-11-12
Love my consultations with Joy. The facility is amazing. Highly recommend.

NPS:

by Ana Ibarra on 2021-11-10
Excellent service and professionalism

NPS:

by Kelsey Cisowski on 2021-11-10
I don’t get facials often, but each one I’ve had at Gentle Touch MediSpa has been
phenomenal! The hydrofacial was exactly what I was wanting to give my skin a reboot
after having a baby. The staff is extremely helpful and always friendly. I would
absolutely recommend Gentle Touch to anyone and everyone looking for a good
facial!

NPS:

by Rosanna Fontana on 2021-11-09
Great service!

NPS:

by Anon on 2021-11-07
Warm and inviting atmosphere. Professional and friendly staff to help through
questions and navigate choices. Love my regular visits so much I invested in
packages that ensures I visit all through next year!

NPS:

by Michelle Jewett on 2021-11-06
Lovely spa and the staff are honest and fair. After one year of services there isn't
anywhere else I would go.

NPS:

by Dawn Boyd (Burns) on 2021-11-06
Love the staff!

NPS:

by Peggy Duncan on 2021-11-06
Gentle Touch MediSpa is such a great way to treat yourself to a relaxing day. You will
leave feeling like a million bucks!

NPS:

by Anon on 2021-11-06
I love this place. Joy is the best and so helpful.

NPS:

by John dePiro on 2021-11-06
I’ve been going to this place for years and it’s become a second home lol.

NPS:

by Peggy Mancuso on 2021-11-05
I had a great experience from the moment I walked in the door. My consultation
appointment was with Anna and she listened to what I was wanting to achieve and
then explained very thoroughly how we were going to accomplish that step by step.
Just felt so happy when I left & my next appointment with Anna is in a week

NPS:

by Eva Lardani on 2021-11-04
Always very professional, knowledgeable, and passionate. I can be a very picky
patient but Lorriel takes her time with me. I always a great result E

NPS:

by Lori Macqueen on 2021-11-04
Love this place! Feels like being among friends~

NPS:

by Joan Wolfe on 2021-11-04
Everyone at Gentle Touch MediSpa is very professional and caring. Lorreal has
created a very relaxing environment. I trust my face wIth Joy, she always does a
wonderful job.

NPS:

by Candace Purdom on 2021-11-03
Great experience every time!!

NPS:

by Patty Gabri on 2021-11-02
Very good facials seem a little quick and in a hurry maybe you should offer 60 Or 90
minute facials and stick to timing so we can relax more!

NPS:

by Ruth Pagan on 2021-11-02
Friendly courteous professional n a knowledgeable

NPS:

by Kristina Chu on 2021-10-30
Amazing staff, answered all my questions and made me feel very comfortable. WILL
MOST DEFINITELY recommend to others!!!

NPS:

by Jeanne Behlen on 2021-10-29
Joy is the absolute best! The prices are great. They have a very friendly staff! I
absolutely love this place.

NPS:

by Hanan Benchekrounn on 2021-10-20
I love this place Lorriel est magnifique,clean place nice personal

NPS:

by Leslie Murawski on 2021-10-16
Always a great experience. Very nice staff, professional, nice atmosphere and
reasonably priced.

NPS:

by Bianca Heap on 2021-10-16
My experience is always excellent

NPS:

by Yvette Vazquez on 2021-10-11
Joy always goes above and beyond to make sure that I look and feel my best.

NPS:

by Maria Humfleet on 2021-10-09
Anna is excellent she explained step by step with my feelers Botox and. Lip injections
outstanding work! made me feel very comfortable and confident!!..thank you so much!
!

NPS:

by Susan Ott on 2021-10-09
Always professional, on time and knowledgeable!

NPS:

by Shelia Barchuk on 2021-10-07
First experience and I must say it was wonderful. Relaxing, cleansing both inside and
out.

NPS:

by Clelia Lima on 2021-10-06
Lorriel and her staff are the best! I always receive VIP treatment, I feel heard, and I
am happy with my results.

NPS:

by Rita Izaguirre on 2021-10-02
Gentle Touch feels right as you enter; staff greet you promptly and the environment
exude calm. Magdalena, who see me this time, is knowledgeable, asked questions to
understand my goals with the treatment. I highly recommend Gentle Touch Medspa.

NPS:

by Kelly McGregor on 2021-09-30
Anna is the BEST! So knowledgeable, friendly and skilled. I wouldn’t trust anyone
else with my skin.

NPS:

by Leigh Ann Krohmer on 2021-09-30
Always a great experience. Friendly staff and clean environment. Today I went for
Botox. Thinking about doing some laser treatments soon.

NPS:

by Deirdre Alves on 2021-09-26
Best MediSpa! I highly recommend them for all of your beauty needs. The entire staff
is amazing!! From check in to check out, they are top notch. Lorriel is very informative
and helps educate me with new procedures. Looking forward to my next appointment.

NPS:

by Blanca Boucree on 2021-09-24
It’s a beautiful spa and I wasn’t that. The associates were professional and friendly.

NPS:

by Anon on 2021-09-23
Always a great experience with Joy!

NPS:

by Roohi Noormohamed on 2021-09-11
Excellent service. Anna was gentle, explained everything thoroughly and was very
precise with the areas of most concern.

NPS:

by Laurie Harms on 2021-09-11
Gentle Touch Medi Spa has a nice atmosphere. The front desk could be a little
friendlier and helpful. Treatment was amazing, very friendly, kind, and informative
nurse.

NPS:

by Diana Cruz on 2021-09-09
Friendly and knowledgeable staff, Spotless office and wonderful service has made
me a loyal client. Anna is an angel. Makes any procedure enjoyable and uses great
judgement in keeping me looking youthful, yet natural. Even gets my husbands
approval. He also gives it 5 Stars

NPS:

by Anon on 2021-09-09
Anna was wonderful! Made me feel relaxed and did an amazing job! I received filler
and botox.

NPS:

by Lee Shank on 2021-09-04
My visit was exceptional as usual! I love visiting Gentle Touch everyone is so
welcoming and pleasant. Lorriel is an artist and I totally trust her with my skin!

NPS:

by Anon on 2021-09-04
First time getting lip fillers and I was excited yet nervous because I did not know much
about the process and was scared of getting a bad result. My technician Anna did an
amazing job. She was so sweet and made me feel comfortable throughout the

injection process. Anna was very knowledgeable and that was showcased while she
was talking to me about my treatment. I could not be happier with the results they
were exactly what I wanted and I would go back and recommend her to my friends
and family.

NPS:

by Catherine Whitten on 2021-08-28
Always enjoy going there for pampering!

NPS:

by Traci Wertz on 2021-08-26
Anna is great! She is very precise and listens to your goals and preferences. Always
on time and just an overall easy and productive experience every time!

NPS:

by Wendy Goodyear on 2021-08-23
Absolutely amazing every time. Love Lauriel.

NPS:

by Bridget Mitchell on 2021-08-18
Great place!

NPS:

by Denise Mullinax on 2021-08-15

Great!

NPS:

by Anon on 2021-08-13
Without showing pricing on website or upfront I felt like I got sold/scammed a bit with
overpricing for my facial. Was only offered on the table 2 options - both over $200.

NPS:

by Anon on 2021-08-11
Absolutely the best of everything The staff, the products, just overall the best.

NPS:

by Sareena Halani on 2021-08-11
Magdalena is the best, very gentle and accommodating and experienced.

NPS:

by Isa Hardjasatya on 2021-08-10
My visit was very quick and efficient. Thank you!

NPS:

by Anon on 2021-08-08
Great service & excellent staff, can’t say enough !!

NPS:

by Anon on 2021-08-06
Anna was amazing! She walked me through every step of my lip filler and made sure
I was happy with my results before injecting more. Highly recommend

NPS:

by Anon on 2021-08-06
All I can say is Joy is a Joy! My first time since 2019 Covid hibernation to do anything.
Looking at myself in the mirror at 69 I forgot how all the magic you all can do can be
so uplifting. And now have found a little gem hidden away in Ocoee. Will be back.

NPS:

by Antje Mohamad on 2021-08-05
The moment I stepped into the spa I felt the warm environment. I was seen
immediately and taken care off. Ana was amazing she explained everything and
every step. I did tattoo removal and botox. Will refer all my friends to them

NPS:

by Anon on 2021-08-04
Best and most relaxing facial ever by Catalina. Thank you

NPS:

by Anon on 2021-08-04
Magdalena was great!!!

NPS:

by Jaimie DeLong on 2021-08-02
Incredible facial

NPS:

by Bonnie Scavetta on 2021-08-01
First time, wasn’t sure what to expect but my visit was perfect

NPS:

by Erin Elliot on 2021-07-31
Awesome experience! Joy is great at what she does and always so friendly and we
have great talks about our dogs hehe.

NPS:

by Anon on 2021-07-31
Love my Botox results! Would not go anywhere else! I have seen all the nurse
practitioners due to my schedule and I love them all. Such a talented team! Getting a
facial next week and can’t wait!!! Clean office and the staff are super sweet. Always
assist me with my scheduling as I work crazy hours. Always so accommodating. Best
medical spa hands down!!!!

NPS:

by Anon on 2021-07-31

Great place! They listen to what you want. And the health and safety protocols are
excellent.

NPS:

by Kelly Armes on 2021-07-31
I love going to Gentle Touch MediSpa Everyone is knowledgeable, friendly and highly
skilled at what they do. Thank you for all you do.

NPS:

by Anon on 2021-07-31
Everything was amazing as usual

NPS:

by Debra Ferguson on 2021-07-31
Always a pleasure seeing Loriel and staff! Thank you, Jennifer, for taking the time to
explain a procedure I am considering in the new future.

NPS:

by Julie Cantu on 2021-07-30
Staff very professional and friendly..

NPS:

by Anon on 2021-07-30

I began my weight loss journey in May. I did daily exercises, mostly walking a mile to
2 a day and I did weights with a trainer. In addition I ate healthy meals and used the
Fitness Pal suggested to log my food to keep me accountable All combined efforts I
lost the weight that was my targeting goal and I feel great, I look better, my clothes fit
better. Went from size 10 to size 6. Best thing I have done for myself and self esteem
/ health. Thank you!

NPS:

by Anon on 2021-07-30
Always amazing! Wouldn’t go anywhere else!!!

NPS:

by Rebeca Segal on 2021-07-29
Love the friendliness of the staff and how clean everything is.

NPS:

by Anon on 2021-07-29
This was probably the best experience I've ever had going into a Medical Spa. The
esthetician was warm, personable and so informative. She gave me great information
to help solve my skin problem. I look forward to going back.

NPS:

by Anon on 2021-07-29
Upscale and relaxing. Everyone is so kind and welcoming. I had a service on 7/26
and I can’t wait for my next treatment.

NPS:

by Paula Conrad on 2021-07-29
It was fabulous! Jenn did a great job!

NPS:

by Anon on 2021-07-28
Great vibes, great people, great service!

NPS:

by Leanne Diab on 2021-07-28
Facial was good but feel like I got stiffed because esthetician added some things
without asking me and ended up having to pay double the price of what I expected to
pay. Clients should always be told what is being added along with their price so it is
not a surprise at the end. That is very unprofessional and disappointing. Have gotten
many facials at numerous places and I am always told and ASKED what is being
added on instead of just forcing it on me

NPS:

by Paula Conrad on 2021-07-28
Awesome experience

NPS:

by Maria Bracero on 2021-07-28
Joy is such a great asset to your team ! She is honest and knowledgeable ! I
appreciate her so very much .

NPS:

by Heather Jenkins on 2021-07-28
I have never had a bad experience at Gentle Touch. Everyone is so welcoming and I
look forward to my visits. Joy is the most amazing. From the first time I met her I felt
like I knew her forever. She just makes me feel comfortable and makes sure to
explain everything to me so I feel it is. I would never go anywhere else this is
amazing!

NPS:

by Valery Tucker on 2021-07-24
Friendly, professional, on time! Excellent service!!

NPS:

by Anon on 2021-07-23
Wonderful experience looking forward to the results!

NPS:

by Franciso Alvarez on 2021-07-22
Loved the place..! Nice staff ..! Excellent guest service.!!

NPS:

by Denise Rieth on 2021-07-20
Jennifer was experienced and knowledgeable. I cant wait to go back!

NPS:

by Melanie Isbell on 2021-07-18
Loved it!

NPS:

by Candy Keller on 2021-07-18
Anna is awesome!

NPS:

by Cassie Lanier on 2021-07-18
Amazing as always! I’ve been coming here for years and wouldn’t think of going
anywhere else. Brandi is amazing and always knows just exactly what my skin needs
to make me look and feel my best!!

NPS:

by Gina McClain on 2021-07-17
Amazing! As per always, this incredible team makes every client feel special, heard
and well taken care of as the treatments are excellent.

NPS:

by Anon on 2021-07-16
Joy is awesome. I drive a hour each way so I can keep getting my Botox from her!

NPS:

by Stacy Carmichael on 2021-07-16
My hairdresser recommended Joy and she was great.

NPS:

by Beatriz Blanco on 2021-07-16
Courtesy, knowledge, professionalism

NPS:

by Susan Finn on 2021-07-16
Love Gentle Touch and the wonderful caring women who always greet their clients
with a smile! Thank you, Brandi, for my beautiful facials. You are a blessing in my
life!!

NPS:

by Jennifer Murphy on 2021-07-15
Joy is a gem! She’s professional and very honest.

NPS:

by Anon on 2021-07-15
Beautiful and relaxing environment for all your beauty needs.

NPS:

by Talley Weinkowitz on 2021-07-15

Always a pleasant experience.

NPS:

by Susan Saunders on 2021-07-14
The whole experience was great! I felt welcomed and relaxed from the moment I
walked in. Great, caring staff. Joy is amazing. She was honest and explained why
what I thought I wanted would not give me the results I wanted. I am extremely
pleased with my results!

NPS:

by Karen Ganovsky on 2021-07-13
Great experience as always. Love it!

NPS:

by Patti Payne on 2021-07-12
Excellent overall experience from front desk to procedure! Great people!

NPS:

by Rosario Castillo on 2021-07-09
Very professionals and friendly!!

NPS:

by Anon on 2021-07-09

Always a great experience!

NPS:

by Traci Wertz on 2021-07-09
The staff is very nice and Anna is a pro!

NPS:

by Allison Manning on 2021-07-09
Fantastic as always! I won’t go anywhere else.

NPS:

by Anon on 2021-07-09
Lorriel is wonderful! She knows exactly what to do.

NPS:

by Jaziel Canizares on 2021-07-08
Excellent medical spa. All the staff is very professional and respectful. They seem to
treat their clients as is they were family. Also, a very clean and sanitized facility.

NPS:

by Anon on 2021-07-06
I loved Gentle Touch! I'm very picky about spas and this place was more than what I
expected. Brandy took out more tension in my neck and shoulders from a facial than
other places have with a full body massage. I can't wait to try other services!

NPS:

by Iris Lockhart on 2021-07-06
I love everything about Gentle Touch (service, cleanliness, professionalism).

NPS:

by Anon on 2021-07-05
Brandi made me feel so comfortable. I came in for dermaplanning and ended up
getting a Hydra Facial as well. She was knowledgeable about explaining the entire
process to me and what to expect. My skin has never felt or looked so good! I will
definitely be back!

NPS:

by Anon on 2021-07-05
Brandi is amazing! My facial was so relaxing and my skin was GLOWING right after!!!

NPS:

by Justus Frazier on 2021-07-04
Always professional, sweet and gentle. Yes electrolysis hurts a bit but the kind
treatment is what keeps me returning.

NPS:

by Anon on 2021-07-04
Excellent experience.

NPS: N/A

by Marivic (Vicky) Bonanno on 2021-07-04
Brandi is awesome!! Love this place everyone are so friendly and nice. Can’t wait to
go back!

NPS:

by Toni Wheeler on 2021-07-04
Brandi (and the entire staff) were amazing. I will definitely be back to see her again.

NPS:

by Noris Aguayo on 2021-07-04
I had an amazing experience at Gentle Touch MediSpa! I had my facial done by
Brandi who took the time to ask me questions and provided expert suggestions. I
can’t wait to return!

NPS:

by Anon on 2021-07-04
Everyone was very kind and professional. I came in for a consultation and can’t wait
to return for my VI peel and filler.

NPS:

by Anon on 2021-07-03
What a wonderful experience! Brook was amazing! I had my CoolSculpt treatment on
my abs and flanks. Brook explained the entire process and made me feel very

comfortable... a true professional! I'm looking forward to my next treatment!! I love the
ambience of the spa in general. I know that I'll always feel relaxed and at home at
Gentle Touch.

NPS:

by Tricia Weed on 2021-07-03
Magdalena is amazing. She is so kind and personable as well as extremely
knowledgeable about the procedures. Love coming here for my ‘touch ups’ always
feel so great! A++

NPS:

by Hanan Benchekrounn on 2021-07-03
I’m very happy first Sculptra experience with Lorrie can’t wait to come back thank you
Staff and spa everything is wonderful

NPS:

by Joe Kovach on 2021-07-02
Best facial ever! Professional and friendly staff, clean and comfortable environment.
Will definitely go back!

NPS:

by Anon on 2021-07-02
Great place!

NPS:

by Karina Long on 2021-07-02
It is always a great experience, so professional and knowledgeable. All the staff is
friendly. Even better is the outcome

NPS:

by Mary Mincy on 2021-07-01
Anna was awesome! I couldn’t be happier!

NPS:

by Anon on 2021-06-30
Finally decided to do Coolsculpting and I’m so glad I did! The new pricing made it an
easy decision. It was such an easy process. Jennifer was so informative and made
sure I was comfortable the whole time. Looking forward to seeing the results of my
first treatment and making the appointment for my second. Thank you!

NPS:

by Katie Sheer on 2021-06-30
Always a great experience with outstanding customer service and expert treatments.

NPS:

by Julie Mealey on 2021-06-30
I’ve been going to this amazing place for years and cannot say I’ve ever had a bad
experience. Loreal the owner is patient and she listens to your concerns and makes
sure that you are comfortable with whatever service you’ve decided to do. Her results
are phenomenal Their facials are to die for, I highly recommend the hydra facial. The
facilities are beautiful but not stuffy. You cannot go wrong here. I have recommended
countless friends and family over the years and they are all fans.

NPS:

by Whitney Leveille on 2021-06-28
Everything was great!

NPS:

by Sara Dawson on 2021-06-28
From beginning to end 1st class treatment.

NPS:

by Anon on 2021-06-27
Thank you for a excellent appointment.

NPS:

by Sara Slisz on 2021-06-27
Always easy and calming in there

NPS:

by Anon on 2021-06-26
Beautiful spa.. Magdalena is knowledgeable and professional.

NPS:

by Rosetta Cudazzo on 2021-06-26
This was my first time here and the first time for anything done to my face. Magdalena
did a wonderful job! She knew I was a bit nervous so she took her time, kept our
conversation going to keep me 'busy. In the end, it turned out beautuful!! Exceeded
my expectations! I will continue to go!

NPS:

by Anna Riether on 2021-06-26
As always, the staff was polite, the facility super clean, and feel welcomed when I
walk in. I do wish that there was more opportunity for sale prices. The Spa is excellent
but it is expensive:(

NPS:

by Kristen Meyer on 2021-06-26
Brandi was amazing! She analyzed my skin and made suggestions for appropriate
treatment. The Hydrafacial was rejuvenating and relaxing and my skin looks fantastic!
I am looking forward to my next visit in a few weeks!

NPS:

by Raven Sexton on 2021-06-25
I always have the best experiences at Gentle Touch Massage! Excellent service and
an amazing staff!!

NPS:

by Anon on 2021-06-25
I got a CoolSculpting treatment done here and Jennifer was beyond amazing! She
walked me through every step, turned on Netflix for me and checked on me

throughout the time I was in treatment. She was so nurturing which made the 75
minutes I was there go by so quickly. I’m excited for my results and I’m so grateful for
Jennifer making this such a pleasant experience.

NPS:

by Katie Guzak on 2021-06-25
Love Joy and her attention to detail!

NPS:

by Heather Packard on 2021-06-24
Joy is always great!

NPS:

by Kelly Malone on 2021-06-24
Always above and beyond !! Love you girls! Thank you for always treating me like a
queen ! Best place ! Recommend in a heartbeat!

NPS:

by Danielle Katsougris on 2021-06-24
Professional, clean, modern, accommodating, reasonable pricing, convenient location

NPS:

by Merridy Gersten on 2021-06-24

Excellent experience. Kind staff and Anna was professional and explained everything.
She took her time and explained the procedure in detail.. Although Ivam still a little
bruised and swollen, I can see the difference and I am pleased with the results,

NPS:

by Anon on 2021-06-23
I am very happy with the care that I have received. My ARMP very kind and Gentle. I
couldn't have had a better emotional support.

NPS:

by Anon on 2021-06-22
It was my complete first time ever getting cosmetic procedure done and it was
fantastic. The staff is very friendly and supportive. Joy was amazing and couldn’t ask
for a better treatment than what I received.

NPS:

by Anon on 2021-06-21
Every time i walk in - from the moment to step in to the moment i leave - i have an
EXCELLENT experience. the practitioners are knowledgeable and wonderful and the
front desk staff is always so courteous and extremely friendly. cannot wait for my next
appointment!

NPS:

by Wanakee Miller on 2021-06-20
I always love visiting Gentle Touch MediSpa. Everyone is friendly and I'm in and out.

NPS:

by Belsy Lomelli on 2021-06-20
Everything was very smooth elegant and professional staff

NPS:

by Anon on 2021-06-19
These places can often be intimidating to walk into, but not one person here is
pretentious or snobby. This place is beautiful and Everyone is welcoming and really
kind. Appreciated the time they took in my consultation to guide me through what I
needed.

NPS:

by Alba Rojas on 2021-06-18
Brandi has excellent customer service and knows her products well

NPS:

by Earl Thomas on 2021-06-18
My consultant was very personable and understanding took time to listen to my
concerns and make sure I felt good after the procedure

NPS:

by Anon on 2021-06-18
Loved it! Anna really takes the time to listen to your needs and all her suggestions
were excellent! Im always concerned getting botox due to unnatural look but she used
just right amount to remove wrinkles without changing expression. Also first time
doing lip filler, looks plump but elegant , natural. Will be coming back for sure!

NPS:

by Mary Mitchell on 2021-06-18
Beautiful facility with very helpful friendly staff. They were willing and able to Looke up
my Alle points and Gladerma points. I was super impressed by Lorielle’s skill. I never
felt rushed, pressured or uncomfortable. Great practice. I booked my return
appointment already.

NPS:

by Sharon Kelly on 2021-06-18
Very professional. My service was wonderful.

NPS:

by Anon on 2021-06-18
Experience was truly amazing. Anna is an incredible injector and her personality is
wonderful. The Spa is absolutely beautiful!! The website does not do this place
justice. Don’t judge a book by its cover is an adequate statement. I looked at the
website and after reading the reviews I booked an appointment. Now I’m a client
forever!

NPS:

by Barbara Wallbom on 2021-06-18
As always, an exceptional experience.

NPS:

by Lori Macqueen on 2021-06-16

Fabulous experience!

NPS:

by Anon on 2021-06-16
Joy was wonderful! Very knowledgeable and I felt comfortable with treatment plan
she suggested.

NPS:

by Nicole Carsten on 2021-06-15
Every experience I’ve had at Gentle Touch has been top notch.

NPS:

by Brenda Stiltner on 2021-06-13
Joy is an excellent and talented injector! Both her and Loriel. Love this place and you
will too!

NPS:

by Missy Christo on 2021-06-13
Great service. Friendly and very professional

NPS:

by Anon on 2021-06-13
Great as usual!!

NPS:

by Gina Montgomery on 2021-06-13
Joy is always professional and gentle .

NPS:

by Teresa Conn on 2021-06-12
Excellent Service, friendly and professional.

NPS:

by Gina Montgomery on 2021-06-12
Joy , is always professional and gentle

NPS:

by Anon on 2021-06-12
Joy was amazing the reason why I didn’t give the five star rating was because upon
checkout, the young lady ( don’t recall the name ) was rude , especially to JOY , This
was the first time i experience this type of engagement.

NPS:

by Anon on 2021-06-11
Felt welcomed & valued. Magdelena listened to me as a whole patient, not just for the
Botox, which I received a referral from my NY doc. She re-constituted the vial of
Botox in front of me, bc I had some questions regarding the process. The reception
had relayed that concern, and it was duly noted by Magdelena, my nurse practitioner.

The session was almost painless, and delivered with care & apparent preciseness.
Her background informed her science & craft, as much as her personality made me
feel welcome Thank you, SM

NPS:

by Anon on 2021-06-11
So relaxing!

NPS:

by Elia Marenco on 2021-06-11
Loreil is so talented and perfectionist on her work. Over 9 years going into her spa
and using her service. I trust no other person.

NPS:

by Anon on 2021-06-11
As always my experience was great!!!! M

NPS:

by Anon on 2021-06-10
Always great service!

NPS:

by Anon on 2021-06-10

Both the quality of the facial and skill of the aesthetician were excellent and very
enjoyable. Everyone in the reception area was very friendly and knowlegeable. They
readily answered my questions and concerns. I will definitely return.

NPS:

by Robin Moore on 2021-06-10
What a wonderful and peaceful place. The staff is amazing and the service is
outstanding. Book appointments in advance!!

NPS:

by Catherine Whitten on 2021-06-10
Had an appointment to discuss cool sculpting.

NPS:

by Annette Pate on 2021-06-09
I’ve been coming here for the last 3 years. I’m so happy with all the services I’ve
received at Gentle Touch. Magdalena is excellent and I trust her for all of my facial
concerns. Brandi is also excellent and I love getting a hydrafacial with her.

NPS:

by Anon on 2021-06-09
It’s always a great experience when I visit Gentle Touch. Magdalena is the best.

NPS:

by Yvonne Simmons on 2021-06-08
I thoroughly enjoyed a refreshing and relaxing facial with Jennifer.

NPS:

by Lisa Kenney on 2021-06-06
Always a pleasure to go to Gentke Touch! Spa is immaculate, staff is friendly and
helpful and the practitioners are incredibly knowledgeable, provide great suggestions
while never being "pushy". I will keep referring my own clients to this MedSpa!!

NPS:

by Cassy Rivers on 2021-06-06
My facial was awesome. Very relaxing. I was glowing when I left. Thank You

NPS:

by Lynette Ortiz on 2021-06-05
Great check in and overall experience

NPS:

by Jennifer Rodriguez on 2021-05-31
Love coming here for my Botox wouldn't go anywhere else !

NPS:

by Shannon Creeger on 2021-05-30

Always an amazing experience here.

NPS:

by Caron Loveless on 2021-05-29
Joy is a delight to work with every time! I can always count on getting the best advice
and treatments with her. The thoughtful staff is wonderful S well,

NPS:

by Anon on 2021-05-29
I had a hydrafacial by Britany, and all I can say is that it was amazing!

NPS:

by Barbara LaMotta on 2021-05-29
Another wonderful experience e at Gentle Touch. This time I saw Magdalena and she
was wonderful! She first looked and listened to my concerns and then suggested
what procedures might help the things that bothered me the most. Looking forward to
the results!

NPS:

by Joni Coccagna on 2021-05-29
Always a very professional and relaxing experience. Catalina is amazing.

NPS:

by Anon on 2021-05-28

Incredible group of women! I can’t speak highly enough about this place. You can feel
how much they love what they do here. Everyone is so talented and so loving. What
an incredible place Gentle Touch is. No other place like it.

NPS:

by Imilsy Barsaga on 2021-05-28
Excellent

NPS: N/A

by Cheryl Rogers on 2021-05-27
I trust Lorriel and her team implicitly!

NPS:

by Patricia Arboleda on 2021-05-27
It was amazing!!

NPS:

by Pat Rawls on 2021-05-27
Beautiful spaI always love seeing Catalina.

NPS:

by Kathleen Shif on 2021-05-27
Excellent service as always! Been coming here for almost 9 years!

NPS:

by Nichole Lane on 2021-05-26
I saw Joy, she was wonderful! She explained everything in depth and answered every
question that I had. I will definitely be back!

NPS:

by Karina Long on 2021-05-26
As all ways the outcome was great. Feel so good about it I am totally satisfied

NPS:

by Greta Seay on 2021-05-22
Jennifer took wonderful cate of me.

NPS:

by Anon on 2021-05-21
Super happy and loyal customer.

NPS:

by Anon on 2021-05-21
The esthetician’s are absolutely wonder here. I love my facials and feel so new after.

NPS:

by Anon on 2021-05-21
My experience was really great. I felt like they took their time explaining and listening.
I was able to make an appointment super easy and the girls at the front desk were
helpful and kind. I have to say, the music was great! I’ve never heard music like that
before and now I’m addicted to it. So glad I found this place.

NPS:

by Karen Sideregts on 2021-05-21
As always the best spa in town

NPS:

by Anon on 2021-05-20
So pleased with my results. The communication from the Nurse and Esthetician really
helped with my decision making. Would recommend this place to everyone! I need a
reason to go back more. :)

NPS:

by Pat Baird on 2021-05-20
Excellent service, friendly staff, clean and welcoming atmosphere I love everything
about Gentle Touch, during check out process team researched for me all discounts
available they were as excited as I was at the rewards they found , I left a very happy
camper!!!

NPS:

by Vanessa Wadsworth on 2021-05-20
Always a great experience

NPS:

by Teresa Guastella on 2021-05-20
Love Loreal!!!

NPS:

by Anon on 2021-05-17
Beautiful, Clean Establishment! Everyone is incredibly kind and professional. The
music is on point and makes you want to stay all day.

NPS:

by Maite Grenet on 2021-05-17
My experience was very good , I will highly recommend it

NPS:

by Dawn Antonis on 2021-05-17
As usual, my experience was awesome. Such an excellent facial. Brandi was
awesome, so gentle yet effective in treating my skin. I highly recommend Gentle
Touch. Customer service was great, and the spa itself is so lovely and relaxing! Just
great!

NPS:

by Heather Jenkins on 2021-05-16
I was just in for a consultation but everyone was very nice and extremely
professional. They answered all my questions and I have booked an appointment for

CoolSculpting for next week. I love going to Gentle Touch, and I will continue to go for
all of my spa needs.

NPS:

by Raven Sexton on 2021-05-16
Fantastic visit, as always!!

NPS:

by Bianca Heap on 2021-05-16
As always amazing service!

NPS:

by Anon on 2021-05-15
Men’s facial- it seemed alright. Included a head massage which was just ok. The
whole thing only lasted about 35-40 minutes. I wouldn’t do it again.

NPS:

by Susan Finn on 2021-05-15
Always a wonderful day when I come to Gentle Touch! A Beautiful experience every
time! My heartfelt thanks to everyone at the Medispa...you all are the best! Brandi,
thank you for all that you do...my skin feels and looks radiant and healthy. God bless!

NPS:

by Anon on 2021-05-15

Everyone is so pleasant and welcoming. I’ve been coming for years and it feels like
family.

NPS:

by Bianca Heap on 2021-05-15
As always an amazing experience - Joy is great!

NPS:

by Anon on 2021-05-14
I appreciated the professionalism, kindness, gentle approach and willingness to listen
from the entire staff. This was a great experience.

NPS:

by Dayana Cope on 2021-05-13
Great experience

NPS:

by Kat(Kathleen) Sturgess on 2021-05-13
Anna and the staff are amazing. I feel listened to and taken care of here. Thank you!

NPS:

by Anon on 2021-05-13
Amazing! My favorite place to go for facials and treatments!

NPS:

by Anon on 2021-05-13
This place is wonderful & beautiful and you just feel incredible when you’re there. I
wouldn’t trust any other place, any other Nurses, or Esthetician’s. They are all
knowledgeable and wonderful.

NPS:

by Mary Mincy on 2021-05-13
I love this place! Everyone is so nice and the practitioners are fabulous!

NPS:

by Beatriz Blanco on 2021-05-12
Very nice modern facility. Excellent customer assistance. Knowledgeable courteous
and professional personnel.

NPS:

by Ashlyn Hembrooke on 2021-05-12
Everything was great

NPS:

by Judi Kahn on 2021-05-10

As always an amazing experience. Such great care and attention to me. I cannot find
words to recommend the spa to anyone who enjoys a spa Everyone was attentive
and caring I had no concern with the environment. PERFECT. Thank you for helping
me to feel so much better about myself. Lorelei. THANK YOU. Judi

NPS:

by Stephanie Banks on 2021-05-10
Love coming here! Services are always top notch!

NPS:

by Debbie Young on 2021-05-09
The staff at Gentle Touch are all very nice, take time to review what services you
want

NPS:

by Elia Marenco on 2021-05-09
Excellent experience as always. Brandy is amazing and the entire staff is friendly.
The place is clean and beautiful

NPS:

by Brownie Ballard on 2021-05-08
Excellent, professional and relaxing. Facial felt great. Thank you

NPS:

by Traci Wertz on 2021-05-06
Organized, timely and personable. Loved my experience as a first-timer

NPS:

by Melanie Isbell on 2021-05-06
Awesome !

NPS:

by Sheila Zachow on 2021-05-06
I love Gentle Touch! Lorriel is the absolute best!!! I recommend this MediSpa to all my
friends.

NPS:

by Molly Peralta on 2021-05-06
I had an excellent facial with Catalina!

NPS:

by Maeve Gaudino on 2021-05-05
Catalina is wonderful

NPS:

by Kelly Armes on 2021-05-05
Wonderful visit as usual. Kind considerate staff. Focused on my safety and wellness.

NPS:

by Anon on 2021-05-03
This place is so beautiful and so is everyone who works here. You truly can’t see just
one Nurse Practitioner, or Esthetician. They all have their own gifts and they have
your best interest at heart.

NPS:

by Lynn Salmon on 2021-05-03
Brandi is fantastic! I look forward to my facials with her and know that she will always
get my skin back on track.

NPS:

by Crystal McGriff on 2021-05-03
Awesome place. Very nice friendly staff. Prices are fair. I like they have the pay as
you go option as well.

NPS:

by Carla Ingeme on 2021-05-02
This is a five star review because of the professionalism, courtesy, discreteness,
cleanliness. It was an overall wonderful experience.

NPS:

by Imilsy Barsaga on 2021-05-02
Perfecto

NPS:

by Wendy Alderman on 2021-05-02
Anna is fantastic

NPS:

by Allison Manning on 2021-05-01
Wonderful as always. Magdalena is very knowledgeable and always does amazing
work.

NPS:

by Anon on 2021-04-30
Wonderful and amazing!!! The best place to feel pampered and beautified. The entire
staff is courtesy, patient and very accommodating. Ana has been doing my laser
treatments and the results have been incredible!! I highly recommend for facials, acne
scars and botox!!! You will see results!!!

NPS:

by Anon on 2021-04-30
Very organized. I always have a pleasant experience when I see Anna.

NPS:

by Anon on 2021-04-29

Gentle Touch MediSpa is always a serene and professional spa but now they have
gone above and beyond for the safety of their clients. Amazing

NPS:

by Rhonda Peterson on 2021-04-29
Gentle touch provides the best treatments in our area. You will leave feeling confident
that you have had excellent service.

NPS:

by Toun Awode on 2021-04-28
Jennifer did a great job.

NPS:

by Nancy Fitzpatrick on 2021-04-28
Beautiful office. Lovely and efficient staff. Loriell was amazing and very well versed in
her craft.

NPS:

by Anon on 2021-04-25
Professional, knowledgeable, friendly! Always a terrific outcome!

NPS:

by Anon on 2021-04-25

Best Spa ever! Always love my Loriel and Botox time!

NPS:

by Susan Parmeggiani on 2021-04-24
Magdalena is amazing. She always gives me incredible results and makes me feel at
ease. The office staff is excellent and is always thoughtful and polite. I drive From
Boca Raton Florida to get beautified here;)

NPS:

by Anon on 2021-04-24
Love Anna’s detail and artistry in what she does. This place is beautiful and I’m
thankful for how they go above and beyond to keep it Covid safe.

NPS:

by Debra Ferguson on 2021-04-24
I can’t say enough about Loriel and her staff! Always friendly and professional.

NPS:

by Anon on 2021-04-24
Anna is amazing. Receptionist girls so helpful and sweet.

NPS:

by Eva Lardani on 2021-04-23

Always very professional and caring. The salt room was fantastic. The staff is great
and Magdalina is an artist. I look great thanks to Gentle Touch Medispa

NPS:

by Andy Levick on 2021-04-22
Always a great experience with Lorial and Gentle Touch. They are fantastic with very
positive results! Thank you!

NPS:

by Cindy Depaul on 2021-04-21
Jenny was so gentle with my skin and soft spoken it was like a dream! She was also
very knowledgeable about skincare and even gave me a few pointers on what
products to look for to keep my skin protected and radiant! She was also very nice
and friendly. I felt like she listened to me and chatted with me as much as the
procedure allowed. Jenny was also very detailed oriented and made sure that there
was nothing left behind when treating my skin and removing unwanted gunk. I’ve
already told all my friends about my amazing experience with the spa and also their
staff!

NPS:

by Christie Bailiff on 2021-04-20
I love this medispa! They offer so all of the latest skin enhancing technologies for
every skin issue under the sun! Will be a lifelong client!

NPS:

by Lindsay Parks Neel on 2021-04-19
I can’t wait to come back. Brandi was so sweet and I appreciate her honesty. Love
the spa and it’s welcoming people and atmosphere.

NPS:

by Donna Kennedy on 2021-04-18
Very professional and knowledgeable.

NPS:

by Raven Sexton on 2021-04-17
I love this place!! Everyone is so friendly and they really care about your well-being! I
cannot say enough about Joy Sherman; she is the best!!

NPS:

by Anon on 2021-04-17
Amazing place

NPS:

by Anon on 2021-04-16
Clean, quiet and peaceful

NPS:

by Iris Lockhart on 2021-04-16
It is always a pleasant experience at Gentle Touch MediSpa. The staff is professional
and the facility has a nice ambiance. And Magdalena is superb at what she does.

NPS:

by Louise Hawthorne on 2021-04-15
Brandy is amazing!!! I received the hydro facial and I’m addicted! The results were
instant with no downtime.

NPS:

by Donna Melnuk on 2021-04-15
I love Anna,she is the best!!

NPS:

by Austi Tarter on 2021-04-15
Joy was great! She walked me through the entire process of getting a laser treatment.
It was pain free unlike other places I had been. I'll be back In 6 weeks for another
treatment.

NPS:

by Karla Herrera on 2021-04-14
Always an amazing experience!

NPS:

by Mary Chosney on 2021-04-13
The Spa was very clean and everyone there consistently caters to all patients!

NPS:

by Mary Chosney on 2021-04-13
The Spa was very clean and everyone there consistently caters to all patients!

NPS:

by Amanda Mracek on 2021-04-13
Very clear communication and set clear expectations. Very happy with the service I
received.

NPS:

by Nicole Spooner on 2021-04-12
Gentle Touch is always responsive, the staff is always super pleasant and their
COVID precautions have been consistent. Brooke is amazing, always on time, very
professional. I highly recommend all of their services.

NPS:

by Riham Ibrahim on 2021-04-10
Always the best experience. Anna is fantastic. I highly recommend this spa! Friendly,
professional and great service/results!

NPS:

by Tina Holtorf on 2021-04-10
Anna was amazing! My treatment was next to painless and affix isn’t!

NPS:

by Anon on 2021-04-10
Absolutely love my facials from Gentle Touch! They are worth every penny.. The
aesthetician is so knowledgeable and my skin looks and feels amazing.. My only
complaint would be, I wish it was a little bit longer.

NPS:

by Dr. Dena Davis on 2021-04-10
Always a wonderful experience! I love how Joy takes the time to explain everything,
and she has the lightest hand in the world!! Thanks for being there for me.

NPS:

by Susan Finn on 2021-04-09
Gentle Touch is a beautiful gift in my life! There are not enough superlatives to
convey how wonderful it is! Gentle Touch is my family and skin wellness is essential
to one’s good health! Thank you for all you do for your devoted clients.

NPS:

by Tracy Fitzpatrick on 2021-04-08
Joy was great! Clearly explained the procedure and made sure I was comfortable
throughout the process.

NPS:

by Anon on 2021-04-08
Anna was so professional, friendly, practical, and knowledgeable. I appreciated the
level of care and detail she used to talk through my concerns, and offer her
recommendations. I feel comfortable and cared for here!

NPS:

by John Hart on 2021-04-05
A great experience as alt

NPS:

by Anon on 2021-04-04
Gentle touch Medispa is the best spa by far. They are very concerned about your
comfort and achieving your needs.

NPS:

by Imilsy Barsaga on 2021-04-04
Buy bueno

NPS:

by Caroline Lengyel on 2021-04-03
Anna was so helpful and knowledgeable. She definitely took her time explaining
options to me.

NPS:

by Anon on 2021-04-03
Catalina is amazing !!!

NPS:

by Anon on 2021-04-03
My experience was great. It was the first time for dermal filler so I was apprehensive
about injections, but I did not have much swelling or bruising and Joy is a wonderful
Nurse Practitioner. She explains everything she is going to do ahead of time and is
concerned about what you want to achieve. The results are just what I wanted and I
will continue to be a loyal customer. Thank You Gentle Touch

NPS:

by Mary Mincy on 2021-04-03
Joy is phenomenal! She is so gentle and caring! She never upsells and always makes
sure i get the most for my money. Everyone here is lovely!

NPS:

by Jan Genke on 2021-04-02
Brandi is great! She give the vet an most relaxing facials!

NPS:

by Sheila Zachow on 2021-04-02
Lorriel is amazing! She is knowledgeable, professional, friendly, and never performs a
service I don’t need. She is the best!!

NPS:

by Pat Rawls on 2021-04-01
Beautifully decorated spa! The staff makes you feel welcomed and relaxed. So many
options for facial treatments and to purchase products.

NPS:

by Victoria Black on 2021-03-31
Brandi is my go to facia list . Always knows what procedure my skin needs this appt.

NPS:

by Anon on 2021-03-31
Always great service. Very pleasant and knowledgeable staff.

NPS:

by Anon on 2021-03-31
Always great service. Very pleasant and knowledgeable staff.

NPS:

by Jane Bright on 2021-03-30
Brandy is fantastic! I felt beautiful and looked beautiful when I left.

NPS:

by Katy Weaver on 2021-03-30
I would highly recommend Magdelana and Gentle Touch MediSpa. She is so
knowledgeable and made my procedure enjoyable! I look forward to my next visit and
sharing my amazing experience with friends!

NPS:

by Anon on 2021-03-29
Joy was excellent, and explained the procedure and instructions afterwards.

NPS:

by Jennifer Tietz - Smith on 2021-03-29
I had a wonderful experience. Everyone was so helpful, kind and professional. The
environment was clean and calming and I love the products used for my treatment.

NPS:

by Shelley Walter on 2021-03-28
I’ve never had a bad visit here!

NPS:

by Eva Lardani on 2021-03-28
Very warm and professional

NPS:

by Anon on 2021-03-28
Always a pleasant experience. Very professional well knowledge staff. I highly
recommend

NPS:

by Toni Garcia del Busto on 2021-03-28
Always feel welcome and service is wonderful!

NPS:

by Michele Neglic on 2021-03-27
Love my once a month facials with my girl Brandi! Not only is she amazing a her skill,
she really cares about her clients. I'll never go anywhere else! Gentle touch is my one
stop shop for my face needs!!

NPS:

by Greta Seay on 2021-03-25
Jennifer took great care of me.

NPS:

by Vanessa Wadsworth on 2021-03-25
Loved it! I am officially a regular

NPS:

by Anon on 2021-03-24
Excellent experience Excellent staff

NPS:

by Anon on 2021-03-24

Amazing and caring team.

NPS:

by Dominic Ford on 2021-03-21
Amazing staff

NPS:

by Ronald (Ronnie) Satallante on 2021-03-21
Omg!!! I think Lorriel x Cat are the best! AmIng service x products! All the girls are
Second to none! I love this place!!!!!! Ronnie

NPS:

by Anon on 2021-03-21
Loved my experience. I do think the service is pricey compared to others advertised
but I don’t know how the service compares.

NPS:

by Stephanie Braudrick on 2021-03-21
Great experience start to finish! Beautiful atmosphere and knowledgeable staff. My
results are fantastic! Will use them again!

NPS:

by Anon on 2021-03-18
My service with Brandi was excellent.

NPS:

by Greta Seay on 2021-03-17
The facility is lovely and the staff is pleasant and professional.

NPS:

by Kerrin Hazell on 2021-03-17
I love this place! The staff is so kind and friendly. I felt at ease discussing details of
my service and cost. Thank you!

NPS:

by Patricia Ius on 2021-03-17
Service is caring and professional.

NPS:

by Anon on 2021-03-16
Everyone is nice and Very clean location

NPS:

by Phyllis Duffy on 2021-03-14
Love this place. Everyone friendly and helpful.

NPS:

by Elia Marenco on 2021-03-14
Brandy is amazing. She has taken care of my face for over 9 years. She is extremely
experienced and knows how to make adjustments to help your skin look beautiful.

NPS:

by Rita Grajales on 2021-03-13
The consultation experience itself was great and thorough. Unfortunately the pricing
is way to high for me.

NPS:

by Leahana Steinel on 2021-03-12
Great service!

NPS:

by Susan Finn on 2021-03-12
Gentle Touch MediSpa is such a beautiful gift in my life! Thank you to all the lovely
and gracious professionals for your dedication and TLC. You all are the BEST!!!

NPS:

by Karen Fultz on 2021-03-12
FANTASTIC!!!!!

NPS:

by Karen Fultz on 2021-03-12
Fantastic as always.

NPS:

by Earl Thomas on 2021-03-11
Everyone was very professional and helpful. Made me feel very comfortable and
understanding of what procedures were available and best for me at this time.

NPS:

by Melisa Pineda on 2021-03-11
Amazing work, you know your in great hands the moment you walk in. Thank you

NPS:

by Lorraine Loomis on 2021-03-11
I love Joy!! She takes the time to address my concerns. Always transparent with price
and what I would need.

NPS:

by Patricia Santos on 2021-03-10
Very happy with my VI peel, everyone is very friendly and helpful

NPS:

by Nicole Keating on 2021-03-10

Joy was absolutely wonderful! This was my first visit to Gentle Touch MediSpa and
Joy walked me through options to achieve what I was looking for. She ensured I was
comfortable at every step. Overall, the spa is beautiful, and my experience was
relaxing. I am excited to visit again in July!

NPS:

by Whitney Connolly on 2021-03-10
I see Brandy every 8 weeks for a facial. I love my time with her. I did a hydro facial
this week & I have to say, my skin feels smooth & my pores are no longer large &
yucky looking. I usually let her tell me what I need. I trust her professional expertise &
with her knowledge my skin has never looked better!!! Thank you Brandy for always
helping me look & feel my best. I’ll see you soon!

NPS:

by Morgan Wall on 2021-03-08
Brandi was amazing, so professional and explained everything to me. Wrote down
the steps to take after getting my peel with her so I wouldn’t forget once I got home.
Such a great experience. Love getting my facials with her.

NPS:

by Anon on 2021-03-08
Best ever.

NPS:

by Kim Sanders on 2021-03-07
Amazing, Awesome I love the Gentle Touch family. So much beauty, and talent in
one place. I am treated like a celebrity every time I am there for service. The place is
clean and the customer service is awesome. Everyone is using safety precautions
and wearing mask and social distancing. The ladies at the front desk are sweet and

kind when You enter the building. I am a customer fir life. I feel like they are my
friends. Kim

NPS:

by Anon on 2021-03-07
Staff is courteous and professional especially Ms. Jennifer (Coolsculpting).

NPS:

by Alisa Osborne on 2021-03-07
Staff is. Wry friendly and facility is super clean

NPS:

by Martha Rogers on 2021-03-07
Best spa in this area bar none

NPS:

by Clelia Lima on 2021-03-06
Lorriel is the best! I love her work of art on my face. Gentle Touch MediSpa is
beautiful and I feel safe there as they keep all protocols to minimize risks of the
COVID pandemic. I appreciate how the staff is professional and friendly.

NPS:

by Sara Vargas on 2021-03-06
As always, wonderful experience.

NPS:

by Pam Rezek on 2021-03-06
Brooke is wonderful.

NPS:

by Denise Hart on 2021-03-05
Anna was extremely proficient and professional - along with the entire staff at Gentle
Touch Salon. I arrived twenty minutes late as I had my appointment time confused,
yet Anna agreed to see me anyway. She did PDO threads, Voluma, and Volbella
filler, and her expertise was obvious. I looked great leaving the salon! I appreciate the
tune, professionalism, and courtesy of all at Gentle Touch Salon. Thank you.

NPS:

by Ann Boyle on 2021-03-05
Staff is amazing and the facility was very relaxing.

NPS:

by Anon on 2021-03-05
Fantastic as usual!

NPS:

by Alysha Brunette-Foust on 2021-03-04
They create a clean and safe atmosphere and services are great!

NPS:

by Allison Rohn on 2021-03-04
Always a great experience.

NPS:

by Anon on 2021-03-03
First time. Great explanation and instructions and care. I will definitely return.

NPS:

by Anon on 2021-03-03
Joy is fantastic and gentle

NPS:

by Anon on 2021-03-03
Excellent, Anna was great!

NPS:

by Katie Guzak on 2021-03-02
Joy is amazing!

NPS:

by Anon on 2021-02-27
I like the honesty with which products would work best for me ! Knowing the goals
and having a plan makes each visit feel very personalized.

NPS:

by Stacy McNealy on 2021-02-27
Great!

NPS:

by Diane Gabano on 2021-02-27
Anna, one word, STELLAR!

NPS:

by Barbara LaMotta on 2021-02-27
Each time I go to Gentle Touch, I'm amazing by the ambiance and attention to detail
in the spa itself. Such a relaxing, calming atmosphere. Lorriel is extraordinary, I never
tell her what I want or need, I trust her to look at me and decide which of the latest
treatments I need. She even found a way to make delivery of threads painless!!!!
Gentle Touch is definitely the spa that allows you to hide your age while aging
gracefully.

NPS:

by Christie Bailiff on 2021-02-26
I love how knowledgeable and caring the staff is every time I visit. It's always a treat
to come in for my treatments. Thank you!!!

NPS:

by Diane Gabano on 2021-02-26
I have been to Anna several times! Each and every time my experience has been
above and beyond excellent! She is a true master of art! Thank you, Anna!

NPS:

by Karen Ganovsky on 2021-02-26
Always great service. Love Brandi.

NPS:

by Heather Hannen on 2021-02-25
Always a lovely experience at Gentle Touch! Staff is friendly and efficient.

NPS:

by Beatriz Blanco on 2021-02-25
Very nice facility, friendly knowledgeable and professional staff. I highly recommend
Gentle Touch MediSpa.

NPS:

by Anon on 2021-02-24
My facial service with Brandi was great.

NPS:

by Kayla Knighten on 2021-02-24
I've been coming here for over a year for Botox and Kysse, the staff is very friendly
and I especially love Joy! She's extremely knowledgeable and talented! I live in
Winter Park but I choose to travel here because I trust the staff and I'm always happy
with the results.

NPS:

by Jessica Sozio on 2021-02-24
Always on time. Anna is knowledgeable, takes her time and does a great job

NPS:

by Michelle Brock on 2021-02-24
Joy is great at what she does!

NPS:

by Michelle Ramsey on 2021-02-22
The hydra facial was fabulous!

NPS:

by Ileana Johns on 2021-02-21
I LOVE LOVE LOVE GENTLE TOUCH MEDISPA. I've been seeing Olga for the past
couple of years for my B12 shots. Recently I started seeing Joy for my face and she
is fantastic as well. It's nice to get my self confidence back! This place is AMAZING!
Thanks ladies!!!!!!

NPS:

by Anon on 2021-02-21
Amazing experience! I always leave here feeling loved!

NPS:

by Danielle Galloway on 2021-02-21
Magdalena is amazing. Very knowledgeable and compassionate.

NPS:

by Anon on 2021-02-21
Love Anna! Professional, incredibly sweet has a true gift in what she does.

NPS:

by Bianca Heap on 2021-02-20
As always - great quality service!!!

NPS:

by Sissie Moore on 2021-02-19
Always such a pleasant visit. Very clean, professional atmosphere. The staff is sweet
and pleasant. Highly recommend

NPS:

by Alexandra Veijo on 2021-02-19
Lovely staff and great experience! They didn’t push anything which was nice and
really addressed my needs

NPS:

by Rosario Castillo on 2021-02-18
Very nice, very professional. Love it!!

NPS:

by Anon on 2021-02-18
Joy is Amazing !!!

NPS:

by Eileen Stickland on 2021-02-17
This was my first visit and it was awesome! Very COVID friendly environment and
professional. My service was great and I really appreciated that I Elias not sold on
products or services I didn’t need. I will be back!

NPS:

by Emma Rodgers on 2021-02-15
Brandi is always so friendly and awesome!

NPS:

by Melanie Isbell on 2021-02-14

Great experience! Catalina was very professional, and I enjoy being one of her
clients! I have nothing but rave reviews for, Gentle Touch MediSpa!

NPS:

by Andy Levick on 2021-02-14
Absolutely the best experience imaginable!! Loreal is amazing with just the right
touch!!! Thanks for helping to keep me young!

NPS:

by Anon on 2021-02-14
Joy is great!

NPS:

by Melody McJunkins on 2021-02-14
Very relaxing and informative experience. Brandy was great!

NPS:

by Susan Ott on 2021-02-14
Excellent. Loriel and the staff are always professional. Their attention to detail and our
health and safety is consistent. Loriel has always helped me make informed decisions
without pressure.

NPS:

by Ashley Baptista on 2021-02-14

Brook is awesome. She performed my cool sculpting. She is great at explaining
everything. Very happy with the service provided. Gentle Touch even had a little
Valentines Day goodie for going on the holiday weekend. Nice touch!

NPS:

by Shelly Mastin on 2021-02-14
Very professional clean friendly relaxing most enjoyable experience I have had in a
long time.

NPS:

by Jennifer Johnson on 2021-02-13
such a great expericence as always, calming, always takes care of my concerns

NPS:

by Anon on 2021-02-13
Magdalena is an excellent aesthetician, I highly recommend it her to anyone. She is
knowledgeable, gentle and very professional.

NPS:

by Claudia Figuera on 2021-02-13
I got a hydra facial done by Brandi and she was amazing! Super knowledgeable and
friendly, she knew exactly what I needed to do about my skin concerns. Will definitely
come back soon!

NPS:

by Andy Levick on 2021-02-13
Gentle Touch is the perfect place to feel comfortable getting work done. Loreal
always knows just the right amount for a very natural look. I trust them to do a great
job. Thank you Gentle Touch for being such a critical partner over the years. The best
in all of the Orlando area.

NPS:

by Jacqueline Katta on 2021-02-12
Best place ever, my skin looks amazing .Love Lorriel and Jennifer

NPS:

by Jacqueline Katta on 2021-02-12
The owner is great, service Amazon

NPS:

by Susan Finn on 2021-02-12
Gentle Touch MediSpa is such a beautiful gift in my life! Thank you for the lovely
smiles that always greet me...the elegant and spotless rooms...marvelous products
...etc... Thank you Brandi for your expertise and dedication to your clients. You are
wonderful!!!

NPS:

by Amy Douglas on 2021-02-12
I love this place. The ladies are so sweet and professional. I had tried other med spas
in the are, but Gentle Touch truly feels like it should in a med spa. This is my favorite
place.

NPS:

by Anon on 2021-02-12
Always top notch service and professionalism. The best staff!

NPS:

by Anon on 2021-02-12
Joy is the best! Makes you feel so relaxed... explaining everything in detail..

NPS:

by Anon on 2021-02-12
Everyone is so welcoming and incredibly kind. My NP continuously checked on me
during a procedure that I didn’t numb for that I guess most people do. There’s not one
nurse I wouldn’t trust. I’ve seen them all and they are all knowledgeable and have
your best interest at heart. This place is a safe haven.

NPS:

by Anon on 2021-02-11
It was was very good experience. They made me feel really comfortable.

NPS:

by Diane Gabano on 2021-02-11
Anna is AMAZING! She definitely loves what she does!

NPS:

by Anon on 2021-02-11
Staff was very professional and took the proper precautions due to Covid-19

NPS:

by Amy Roland on 2021-02-11
Everyone is so nice and professional and they go above and beyond to meet your
needs.

NPS:

by Diane Gabano on 2021-02-10
Anna is Amazing! You can truly feel how much she loves what she does!

NPS:

by Nona Alidib on 2021-02-07
Laurel is the best she is super kind and knowledgeable. Definitely going back to her.
She takes her time to see how she can help. She is awesome

NPS:

by Anon on 2021-02-07
Always wonderful! Extremely helpful! I felt safe in the clean spa environment.

NPS:

by Connor James O'Dell on 2021-02-06
Everyone is always great, beautiful facility, beautiful results

NPS:

by Anon on 2021-02-05
Joy definitely has the “Gentle Touch”! She does a great job!

NPS:

by Janice Payne on 2021-02-04
The facial itself was amazing, but my aesthetician left two big scars on my face trying
to get out stubborn blackheads.. As I I had a many facial before this has never
happened, so not pleased with the scars on my face hopefully this will heal and go
away soon.

NPS:

by Wendy West on 2021-02-04
Enjoyed my visit and the facial was fantastic.

NPS:

by Rebeca Segal on 2021-02-04
A pleasant experience and most importantly everything is very clean.

NPS:

by Scott Sturrup on 2021-02-04

Always a great experience, from the time you make the appointment, to your
treatment.

NPS:

by Anon on 2021-02-03
Quick, courteous and friendly.

NPS:

by Barbara Arbelaez on 2021-02-03
I always have a great experience at GT! Joy is awesome! She’s so patient and
knowledgeable. I can’t say enough great things about the spa! I have recommended
to all my friends!

NPS:

by Anon on 2021-02-03
Always great service, explaining the best method to meet my concerns and
completing my procedure with a "Gentle Touch"

NPS:

by Deborah Colangelo on 2021-02-01
Always relaxing, indulgent and I feel radiant when I leave! They’ve also gone to great
lengths to ensure you feel safe in these times of social distancing etc.

NPS:

by Anon on 2021-02-01
Great experience. Very clean and I felt safe during my visit. Joy was very comforting
and supportive with my treatment. Thank you

NPS:

by Shelley Wetteland on 2021-02-01
Joy is fantastic at her craft and this place is wonderful! Everything is best of the best!

NPS:

by Angela Tipton on 2021-01-31
Magdalena is amazing!

NPS:

by Jennifer Grecco on 2021-01-31
Always satisfied when I leave an appointment. I always feel that Lorreil is informative
and honest, so I can make the best decision in regards to what I am looking for.

NPS:

by Dominic Ford on 2021-01-31
Amazing staff and great service

NPS:

by Elizabeth Lednum on 2021-01-30

Wonderful people in this office. Love how they are so informative to new customers.
ARNP Ana was super helpful in explaining each procedure I received and I did not
feel like she was only doing it for the money. She seemed very genuine! I will
definitely return!

NPS:

by Anon on 2021-01-29
I was long overdue for botox and was finally able to go yesterday. Lorriel is the best! I
don’t trust anyone else with my face but her. She is always on point and just one day
after, I am already seeing the results. I always trust her judgement and suggestions. I
even bought some cute healing bracelets that she had there as well. Office & staff
were very clean and CDC compliant. Thank you Lorriel! D

NPS:

by Patty Alkire on 2021-01-29
Magdalena is always friendly, knowledgeable and kind. Very professional. I highly
recommend!

NPS:

by Anon on 2021-01-28
Very nice and informative

NPS:

by Natasha Morales on 2021-01-28
Everything was explained throughly and in details to be understood. Sweet staff with
smiling faces!

NPS:

by Jenna Huhne on 2021-01-27
Jennifer is amazing! She is super sweet and my face has gotten so much better since
I started going to her for my facials. Highly highly recommend! The spa is gorgeous
and super clean. I feel extremely safe going!

NPS:

by Herbert Tillman on 2021-01-26
Check-in was done safely and efficiently and the young lady performing this task was
very pleasant. The service requested was one of the best that I've had and my tech
was an enjoyable person to talk with and very professional. Overall I was very
pleased with the quality of service.

NPS:

by Anon on 2021-01-24
Ana Was polite and thorough during my laser treatment

NPS:

by Anna Riether on 2021-01-24
Catalina explained everything well and as always, very professional and good
conversation with clients. This is the best spa in the area by far!

NPS:

by Tim Riegert on 2021-01-23

Everyone was very nice and attentive. Joy was very informative and took the time to
explain the differences in her opinion between Botox and the others products that I
could have done. to help my wrinkles. She did not try and sell me on adding things I
didn’t need.

NPS:

by Bianca Heap on 2021-01-23
As Always - great experience from all of the staff! Thank you so much Excited about
my botox and cant wait to get my lips done! Thank you, Joy!

NPS:

by Lori Heichel on 2021-01-22
Amazing as always

NPS: N/A

by Deborah Colangelo on 2021-01-22
Always first rate - so welcoming, exceptional guest care, professional treatments! A
special treat every time.

NPS:

by Vicky Rumble on 2021-01-21
Always an exceptional experience.

NPS:

by Anon on 2021-01-21
Catalina is the best! She knows exactly what my face needs! I love coming and
relaxing for during my facial.

NPS:

by Vida Manti on 2021-01-20
Excellent service

NPS:

by Maribeth Sanchez on 2021-01-19
Brandy who did my facial was amazing.

NPS:

by Anon on 2021-01-19
Everyone is professional and always on time. Joy is amazing! She always takes her
time to explain the procedures. I highly recommend her.

NPS:

by Cecilia Lopez on 2021-01-18
Great facial with Brandi, as always!

NPS:

by Michael Milhoan on 2021-01-17

The nurse practitioner who did the laser treatment for me, was not only extraordinary
at what she does, she really explained things thoroughly and made me feel very
comfortable with what was about to happen. I couldn’t be happier with this place or
that young woman.

NPS:

by Christie Bailiff on 2021-01-17
Another great experience, love your professionalism and great options!

NPS:

by Ann Davis on 2021-01-17
I trust Gentle Touch so much that I drive down from Jacksonville for procedure .The
entire experience was , as always, AMAZING!!! I am so impressed with the approach
and care of handling clients and staff during the current Pandemic crisis. From
checking in for your appointment to checking out everything is handled with the
upmost care. This was my 2nd appointment during the pandemic. I complete
confidence in the safe practices of Gentle Touch. As always JOY .... you are
amazing. As a highly educated and experienced practitioner, Joy recommended the
use of threads to lift slack skin at my lower jaw line (Jowls). Absolutely the correct
procedure for that area in my case. I am amazed at the difference. 3 days later ...The
results are exactly what I was hoping for. I anticipate even better results in the coming
weeks as Collagen in the area increases. Thanks to all the ladies at GT for a
consistently EXCEPTIONAL EXPERIENCE.

NPS:

by Kelley Lillo on 2021-01-16
enjoyed a nice facial...I felt safe and everyone was very nice and warm.

NPS:

by Anon on 2021-01-16

Katalina is spectacular!

NPS:

by Abigail Rule on 2021-01-16
Everyone was very nice and made me so welcomed. I was nervous going in but
walked out feeling amazing.

NPS:

by Laurie Harms on 2021-01-16
Excellent.

NPS:

by Anon on 2021-01-16
Very easy, relaxing experience. Everyone is very knowledgeable and helpful.

NPS:

by Donna Kennedy on 2021-01-16
Very Professional & very friendly

NPS:

by Brigitte Lessard on 2021-01-15
Anna is really good, professional and honest . I’m always satisfied with her good work
. She’s knowledgeable and she always take the time to explain and suggest what
would be the perfect treatment for me .

NPS:

by Karen Ganovsky on 2021-01-15
Love coming here for my facials. So relaxing. Great experience and so professional.

NPS:

by Anon on 2021-01-15
Everyone there is so great and I truly wouldn’t go anywhere else for my Botox!!

NPS:

by Kelly Armes on 2021-01-15
The place is amazing, Anna is fantastic. She is always willing to answer any
questions I may have. I love the extra precautions taken to keep customers and staff
healthy.

NPS:

by Susan Finn on 2021-01-15
Always a wonderful experience at Gentle Touch! Thank you for providing beautiful
skincare services to your clients. You are the BEST and so deserve the accolades
you have received over the years! Thank you SO much!

NPS:

by Anon on 2021-01-15
My go to place for everything day spa!!

NPS:

by Anon on 2021-01-14
Services are awesome as always. I have been a client for several years and schedule
reoccurring appointments.

NPS:

by Anon on 2021-01-14
The staff is so kind and efficient. The facility is beautiful and clean. The services are
always great!

NPS:

by Christine Perrucci on 2021-01-13
Joy is great at Botox! Listens to concerns and provides excellent recommendations.
Gentle hand. No bruising!

NPS:

by Anon on 2021-01-13
Joy is the best, knowledgeable, personable, gentle. All the staff are professional.
Exceptionally clean environment. Relaxing, great escape from today's fast paced
world.

NPS:

by Anon on 2021-01-13
Magdalena is amazing. She really listened to what I wanted and did an incredible job.

NPS:

by Mary Ann Mitchell on 2021-01-13
It was relaxing and my skin feels and looks good

NPS:

by Brooke Richards on 2021-01-12
Jennifer was great!

NPS:

by Nancy Carter on 2021-01-09
Lorriel was wonderful! She knows exactly what I need and she does it! I trust her
completely.

NPS:

by Fran Difede on 2021-01-09
The team at Gentle Touch MediSpa are extremely cautious regarding infection
control, especially with Covid-19. Magdalena and Lorriel are absolutely wonderful!
They are honest, and do not try to upsell you on something that you don't need. Love
the staff and the environment. Truly a pleasure to visit them! Will continue to
recommend them for all their services.

NPS:

by Anon on 2021-01-09

Magdalena was so professional to assist me with my first fuller experience. I was a
little nervous and it turned out to be a pleasant experience!!

NPS:

by Melisa Pineda on 2021-01-09
Going to Gentle Touch is an amazing experience. The staff is sweet and Lorriel is
hands-down perfect at her craft. Today I had a brand new treatment in my experience
wow wow wow. Thank you Lorriel

NPS:

by Jeanne Behlen on 2021-01-08
It was such a relaxing atmosphere! They are very attentive the minute you walk in. I
was working with Joy today and she was great! I can’t wait to go back for other
services in 2 weeks!

NPS:

by Anon on 2021-01-08
Very friendly, personable and professional staff. Beautiful and clean office space. Will
definitely book services there again.

NPS:

by Ruth Pagan on 2021-01-06
Professional courteous n knowledgeable

NPS:

by Kat(Kathleen) Sturgess on 2020-12-31
Anna and the rest of the staff are all kind, professional, and efficient. Anna, as my NP,
in addition is sensitive, thorough, and genuinely concerned for my satisfaction with
the services she provides. Thank you!!!

NPS:

by Mary Mincy on 2020-12-30
Joy is fantastic! She is so gentle, I hardly know she’s poking a needle into my skin!
She’s also great about giving you all costs up front and doesn’t make you feel any
pressure whatsoever.

NPS:

by Anon on 2020-12-30
Always a pleasurable experience.

NPS:

by Anon on 2020-12-30
Always a pleasurable experience.

NPS:

by Raphaela Harkness on 2020-12-30
Catalina was awesome. She guided me through the whole hydra facial process as I
was receiving it (which I wanted to know everything about it) and was never pushy
with products. She was a gem! I ended up getting the products because the service
spoke for itself.

NPS:

by Anon on 2020-12-28
Best facial ever with Jennifer!!! My skin looks and feels amazing! Also had my dysport
with Joy and she is so gentle. Only the best!!!

NPS:

by Beatriz Blanco on 2020-12-28
Excellent customer service, knowledge, courtesy, beautiful place, etc.

NPS:

by Suzette Blair-Singh on 2020-12-25
Jennifer was amazing. She took her time and I am glowing.

NPS:

by Ayde Navarro on 2020-12-23
yall were great! Felt like I was at home. See yall in 8 weeks!

NPS:

by Anon on 2020-12-22
I always have a wonderful experience when I go to Gentle Touch. Everyone is so nice
and very professional. They have a done a great job with navigating COVID protocols
and keeping everything safe and clean. Brandi is also amazing. I will not go to anyone
else to do my facials in town. She’s also so kind and has helped my skin so much.

NPS:

by Iris Lockhart on 2020-12-22
Excellent service.

NPS:

by Donna Corbus on 2020-12-21
Professional and friendly. Employees make me feel as if I'm their only client!

NPS:

by Rhina Um on 2020-12-21
I have been a customer for years and I would recommend to anyone

NPS:

by Candy Hollander on 2020-12-19
Always a great experience. I felt safe and was greeted and taken right back. See ya
soon.

NPS:

by Justus Frazier on 2020-12-19
Staff was very friendly and accommodating. My first procedure ever for hair removal
was a positive one.

NPS:

by Carma Scheafer on 2020-12-18
Brandi always feel pampered and beautiful! My skin feels wonderful today.

NPS:

by Rusty Watson on 2020-12-18
Awesome!

NPS:

by Susan Finn on 2020-12-18
Always a wonderful treat for me to come in to Gentle Touch! I am very grateful to
everyone there for their happy smiles and kindness. Thank you for everything you do
for your devoted clients. Brandi, thank YOU for your TLC...you are a treasure! May
you all enjoy a beautiful holiday season !

NPS:

by Katie Keillor on 2020-12-17
Joy is amazing and I love going to her. The best hands down.

NPS:

by Lori Heichel on 2020-12-17
Always a great experience!

NPS:

by Anon on 2020-12-17

Awesome, awesome. Love the place, staff , just everything about it.

NPS:

by Raphaela Harkness on 2020-12-15
Joy was amazing. She was honest and straight forward as to what I should expect
from the Botox procedure. Had such an amazing experience. Will definitely be going
there for any and all aesthetic needs.

NPS:

by Anon on 2020-12-15
Consulted with Brandi, she explained the service to be provided very well.

NPS:

by Anon on 2020-12-15
I had such a relaxing visit! Everyone was friendly and made sure I felt comfortable.
They addressed my reasoning for going and I will be back soon!

NPS:

by Jennifer Murphy on 2020-12-15
Joy is professional, helpful and cares about her clients! This is my third appointment
with Joy and I am completely happy with the results. The receptionist are also very
pleasant and helpfull.

NPS:

by Allison Manning on 2020-12-15
Great as always! Everything is very clean and beautiful. I personally see Magdalena
and am always happy with results.

NPS:

by Andrea Mason on 2020-12-13
I can’t say enough great things about Gentle Touch. From the minute you walk in, you
are greeted by a lovely, caring, and professional staff in a beautiful and serene
atmosphere. The aestheticians are unbelievably skilled, always listen attentively to
my wishes and concerns, and address them perfectly. I began visiting Gentle Touch
six years ago when I lived in Windermere and continue to see them even though I
now live on the other side of town because they are the absolute best!

NPS:

by Anon on 2020-12-13
Wonderful as always. The only Medispa I will go to, even if I have to come in from out
of the area.

NPS:

by Amanda Gaudio on 2020-12-12
My provider was amazing and very thorough!

NPS:

by Anon on 2020-12-12
So effective and relaxing!!!

NPS:

by Anon on 2020-12-12
Gentle Touch Medical Spa does an outstanding job at helping customers look and
feel better!

NPS:

by Valli Corbin on 2020-12-12
My experience at Gentle Touch is always a 5 star experience. The spa is beautiful
and clean and the staff always friendly and helpful. Lorriel Blaise is a gifted Aesthetic
Nurse Practitioner. She herself is one of the warmest kindest people I know. She
knows just what products to recommend to help me stay looking and feeling good
about myself as I get older.

NPS:

by Anon on 2020-12-11
Anna truly helped me restore confidence in myself. Her technique is truly art. I can’t
thank her enough!

NPS:

by Anon on 2020-12-11
More than words this place is wonderful! I trust everyone here wholeheartedly. Had
my Botox done with Anna and she is absolutely incredible. Love her energy and
genuineness. Gentle Touch is beautiful and you leave feeling beautiful!

NPS:

by Debra Ferguson on 2020-12-11

Awesome, professional and friendly service as always. I’ve been going to Gentle
Touch for several years now and the consistency and professionalism as well as
amazing results are consistent. Loriel and her staff are the best!

NPS:

by Christie Bailiff on 2020-12-10
Wonderful experience and beautiful results as always! A+++++++

NPS:

by Marianne Csigi on 2020-12-10
Staff is excellent. They were on time and professional.

NPS:

by Gina Montgomery on 2020-12-10
Joy is always professional and gentle when doing her procedures and provides
important after care .

NPS:

by Anon on 2020-12-09
Although I have been a client here for massages, this was my first time trying their
other services. Anna was thorough with explaining the details of Botox and what to
expect. I would absolutely recommend her as well as Gentle Touch.

NPS:

by Cheryl Harmen on 2020-12-06
Wonderful! Love Joy so much. She's gentle and so genuinely kind. The spa is a
relaxing clean atmosphere and the girls at the front are very sweet too. Very
professional all around.

NPS:

by Anon on 2020-12-05
Always an amazing experience

NPS:

by Gina McClain on 2020-12-04
The very best at everything they do!

NPS:

by Diana Bonilla on 2020-12-03
Professional, knowledgeable, amazing! Answered all my questions and made me feel
at ease for my first Botox session. Would highly recommend!

NPS:

by Anon on 2020-12-02
Lorelei is knowledgeable, and gentle. She helps clients achieve the best results. She
plans within your budget.

NPS:

by Crystal Kolbjornsen on 2020-12-02
I love my time with Catalina. She is so meticulous. Even though I can't go back in
time, I feel as though I have. I am very thankful for such expertise. I can tell Catalina
loves her work!

NPS:

by Anon on 2020-12-01
thank you for an amazing experience!

NPS:

by Cheryl Rogers on 2020-11-30
Always an amazing experience. Lorriel and her staff are a ray of happiness. And I feel
SO safe there!

NPS:

by Rebekah Mealey on 2020-11-24
I drive all the way across town to go to Gentle Touch. Not only is the staff exceptional,
the spa is hands down the cleanest business I have ever been in. Everything from the
time I make an appointment until the time I walk out the door is seamless. Best spa!

NPS:

by Anon on 2020-11-24
Excellent coolsculpting experience by Jennifer.

NPS:

by Anon on 2020-11-22
My facial with Brandi was awesome.

NPS:

by Robert Lowe-Melendez on 2020-11-22
I had my sons with me and the ladies of the desk were so kind and interacted with
them and made them feel special. Robert had a great facial and the esthetician is
teaching him about skin care.

NPS:

by Barbara LaMotta on 2020-11-21
I can't say enough wonderful things about Lorriel and her staff. I have been a client
there for at least ten years and I promise you that I look twenty years younger than
my real age! No one believes me when I tell them how old I am. If you're unhappy
looking in the mirror and willing to invest in yourself; this is the spa for you!

NPS:

by Kris Friend on 2020-11-21
The best experience I’ve ever had. Absolutely painless. No waiting. The room was
very clean and I was finished in five minutes.

NPS:

by Anon on 2020-11-20
Making my purchase on line was convenient and easy.

NPS:

by Patrick Fairchild on 2020-11-20
wonderful effective experience

NPS:

by Susan Finn on 2020-11-20
Always a wonderful gift to come in for my monthly facial! Thank you, Brandi, for all
you do to help my skin stay healthy and glowing...you are a treasured friend. It is
always a joy to see everyone’s lovely and welcoming smiles. Thank you all!

NPS:

by Danielle Katsougris on 2020-11-19
Excellent and professional service from Anna and the whole staff at Gentle Touch.

NPS:

by Anon on 2020-11-19
Joy taught me a ton about the muscles in my face to explain how treatment would
affect them and the results I would experience. I will be back!

NPS:

by Anon on 2020-11-19
Joy taught me a ton about the muscles in my face to explain how treatment would
affect them and the results I would experience. I will be back!

NPS:

by Anon on 2020-11-18
I am so thankful that I found Gentle Touch many years ago. I love everything about
this MediSpa especially Magdalena. She is perfect in every way and I trust her
completely with her recommendations on how to accomplish my skin care goals while
still looking very natural. This spa is also very efficient. They are always ready for me
at my appointed time which I love considering how long I have had to wait for the
same treatment at other practices in the past. After you experience Gentle Touch I
honestly think you will be a customer for life.

NPS:

by Elia Marenco on 2020-11-17
Excellent service and environment. I also feel save as the staff is on top of everything
due to COVID. Loreil is extremely professional and very particular with her
work/service. I trust her 100% as she guides clients as to the right product and
service. She always puts the customer first.

NPS:

by Clelia Lima on 2020-11-14
Lorriel is a true artist, her work is precise and extraordinary. Every time she takes
care of me I see great results. Gentle Touch MediSpa is beautiful and the staff is
caring and professionals.

NPS:

by Jennifer Johnson on 2020-11-14
Wonderful service! Always a pleasure coming into this beautiful spa.

NPS:

by Darrell Arnold on 2020-11-13

Fabulous

NPS:

by Anon on 2020-11-13
Joy is very professional and charismatic .

NPS:

by Anon on 2020-11-13
Joy is very professional and charismatic .

NPS:

by Raven Sexton on 2020-11-12
I am so glad I found Gentle Touch MediSpa! Lorriel and her team are fabulous! Every
time I go it is so relaxing, I am always greeted with a smile, and I always leave feeling
so much better about myself. I am also so thankful for Joy Sherman who has been so
knowledgeable and has given me the best advice! If you want incredible results and a
great friend, ask for Joy! I love this place, it truly is the best!!

NPS:

by Anon on 2020-11-12
Covid safety was clear. Great job! Anna was incredible. Wasn’t rushed, didn’t
oversell, amazing job!

NPS:

by Krystyn Buddemeyer on 2020-11-12
Catalina explains all the treatment recommendations and what to expect very
thoroughly. She made me feel at ease during the treatment I chose.

NPS:

by Toun Awode on 2020-11-11
Very good job

NPS:

by Rebekah Rubino on 2020-11-10
Beautiful Spa with excellent service! Joy was fantastic! She fully explained the
process and answered all of my questions. Th services were gentle with excellent
results. I will be returning again and again!

NPS:

by Scott Egan on 2020-11-09
Excellent experience. Thank you!

NPS:

by Ann Davis on 2020-11-07
LOVE all the staff here. Great experience from check in to enjoying my results at
home. Joy is amazing !!! I’m looking forward to my first ever hydra facial . I’ve recently
relocated to Jacksonville with no GT Spa thrrr , I’m more that happy to drive 3 hrs . I
Highly recommend Gentle touch spa.

NPS:

by Anon on 2020-11-06
Everybody is so kind and respectful. It is always a pleasure to go to Gentle Touch
MehdiSpa.

NPS:

by Darrell Arnold on 2020-11-06
I love coming here.

NPS:

by Valerie D'Ambriosio on 2020-11-06
Joy and the office staff are the best!! Love them!

NPS:

by Sheri Blanchard on 2020-11-05
Love the threads!! Instant results too!! Thank you Joy!!

NPS:

by Anon on 2020-11-05
This place is just soothing, staff is very pleasant, they go out of the way to meet all
your needs.. highly recommend

NPS:

by Christine Frazier on 2020-11-04
They are wonderful. Great service and Joy is quite the artist.

NPS:

by Lisa Biedermann on 2020-11-02
Gentle Touch is absolutely the best!

NPS:

by Jeanie Burrier on 2020-11-01
Best experience ever. Love these ladies !

NPS:

by Riham Ibrahim on 2020-10-31
Absolutely wonderful! Thank you Anna, you are the best.

NPS:

by Donna Kennedy on 2020-10-24
Awesome staff, very friendly and professional

NPS:

by Priya Persaud on 2020-10-24
Brandi was amazing

NPS:

by Barbara LaMotta on 2020-10-23
I'm always blown away at how beautiful and professional the Gentle Touch suites are.
Jen was awesome; so good in fact, that I booked another appointment immediately.
Lorriel has all the safety precautions set up and it's a very safe place for your
treatments.

NPS:

by Maria Lloret on 2020-10-23
Jennifer was very thorough and compassionate. We discussed my goals and she
gave me suggestion on how to reach those goals.

NPS:

by Tennille Biggers on 2020-10-23
Thank you for the great experience! My skin feels amazing!

NPS:

by Stephanie Paulson on 2020-10-23
Joy is so great.

NPS:

by Susan Finn on 2020-10-23

Gentle Touch is wonderful! A beautiful venue....Lovely people and always
unparalleled professional care! Thank you, Brandi, for all you have done to make my
skin so healthy and radiant! Love you ALL!

NPS:

by Amy Crouch on 2020-10-23
There isn’t anything about this spa not to love! Everyone is genuinely kind. I always
have a 10/10 experience here. I recommend this place to everyone.

NPS:

by Anon on 2020-10-22
Lorriel and her team are very friendly and make you feel very comfortable and safe.
Her treatments are very profesional and with great results, best spa by far. The whole
experience is worth what you pay for it.

NPS:

by Melissa Hudson on 2020-10-22
Joy and rest of staff make me feel safe and like I'm at home every visit

NPS:

by Anon on 2020-10-21
Joy is the best !!!

NPS:

by Dolcie Campbell on 2020-10-20
Very good experience. My technician very experienced Very kind.

NPS:

by Hannah Green on 2020-10-17
My appointments are for a monthly B12 shot. They are always quick and painless. I
strongly recommend Gentle Touch.

NPS:

by Anon on 2020-10-17
A lovely and safe place, always. The staff makes you feel genuinely beautiful. The
Esthetician’s and Nurse Practitioners are honest in their opinions and want what’s
best for you as an individual. The music has a great vibe and makes you want to stay
a little longer with a glass of champagne. Can’t wait for that to come back. Well done,
Gentle Touch. You all are truly 5 stars and so much more.

NPS:

by Lara Laws on 2020-10-16
I see Joy at Gentle Touch MediSpa and she listens to me and is always encouraging
and positive with any looks I want to achieve. I would highly recommend anyone
looking for a little pick-me-up to visit Gentle Touch MediSpa.

NPS:

by Anna Riether on 2020-10-16
Joy and Brandy are awesome! Always professional and do a great job! The facility is
newly updated and clean....a nice present to yourself:)

NPS:

by Cassy Rivers on 2020-10-15
It was an awesome facial. Very cleansing and relaxing. Something we all need from
time to time. Catalina did an incredible job in getting my face back to normal. Thank
You

NPS:

by Anon on 2020-10-15
Always a great experience. The staff works well together too.

NPS:

by Denise Salmon on 2020-10-13
The staff, atmosphere and professional attention you get at Gentle Touch is more
than expected. They are amazing! Always look forward to my appointments.

NPS:

by Lynetta Steed on 2020-10-10
Outstanding clinicians! Love the spa and highly recommend. .

NPS:

by Nancy Janata on 2020-10-10
Love Magdalina! She always helps me look my best and is a great listener.

NPS:

by Robin Bessinger on 2020-10-10
Top notch!

NPS:

by Angela Tipton on 2020-10-10
Love Magdalena!

NPS:

by Sheila Zachow on 2020-10-10
Really enjoy the services provided by Gentle Touch MediSpa and Lorriel is just
amazing!

NPS:

by Julie DelaFuente on 2020-10-09
My hydrofacial with Catalina was exactly what I needed. She explained everything
very well, and her service was thorough and gentle, and so relaxing! I love my results,
and can’t wait to return!

NPS:

by Dondi Smith on 2020-10-09
A very caring place! Every person I've ever encountered there is kind....not to mention
they stay on top of cutting edge procedures.

NPS:

by Kelley Lumb on 2020-10-09
Your spa is so professional and I always have a great experience when I am there.

NPS:

by Christina Macieira on 2020-10-08
Jennifer was incredible & I noticed a major immediately alsobvery relaxing. She was
really through & knowledgeable

NPS:

by Anon on 2020-10-07
Love my Dysport results! Best in town!!! Had a facial as well and love how my skin
glows. Send all of my friends to Gentle Touch!!!

NPS:

by Julie Opron on 2020-10-07
Lorriel is an expert in her field. All personnel at the front desk are kind and
professional.

NPS:

by Anon on 2020-10-07
Everything was excellent and everyone is very professional

NPS:

by Katheryn Hammer-Witty on 2020-10-06
Gental Touch Spa provides an environment that is safe. The employees are very
knowledgeable. The client is the focus and results are amazing.

NPS:

by Kekalani Ericsen on 2020-10-05
Very happy with the Hydro facial. Skin feels healthy and glowing. Jennifer was great
and very detailed. Definitely be back for future facials.

NPS:

by Caryn Laporta on 2020-10-03
Ana was very informative and personable, everything from the check in to check out
was smooth the entire staff are friendly and professional . This was my first visit and it
won’t be my last

NPS:

by Dana Maddox on 2020-10-03
Great experience, as always!

NPS:

by Tatiann Rodriguez-Santiago on 2020-10-03
Ana is the bestt! Very friendly, positive and she explained everything so i could
understand! Im so happy to start this skin care journey with Gentle Touch Medispa

NPS:

by Jacklyn Howe on 2020-10-03
Exceptional

NPS:

by Anon on 2020-10-03
Great experience, highly recommend!

NPS:

by Angie McDonald on 2020-10-02
First class service with first class staff!

NPS:

by Mitzie Miller on 2020-10-02
Very professional and very caring; the staff asks questions and offers suggestions to
help you achieve your goals.

NPS:

by Leigh Ann Krohmer on 2020-10-02
Amazing experience as always. Joy is great and love the covid precautions they are
taking.

NPS:

by Marilyn Adames on 2020-09-30

Very satisfied. My nurse explained the procedure in detail anD answered kindly my
questions.

NPS:

by Anon on 2020-09-30
Jennifer was awesome and very professional. She did a fabulous job on my
dermaplaning and peel. I can’t wait to go back for more pampering with Jennifer!

NPS:

by Jerri Voelkl on 2020-09-29
As always, this place rocks! So professional, clean, covid safe in every way, and the
staff is amazing! I've been going here for years and always will.

NPS:

by Anon on 2020-09-27
Always exceptional service

NPS:

by Jackie Bates on 2020-09-26
great

NPS:

by Ronald (Ronnie) Satallante on 2020-09-26

Lorriel is amazing! My wife x I both go to her and her place And it’s like heaven!!!!!
Sweet personalities!!!! 5 star baby!!!!

NPS:

by Anon on 2020-09-25
love the place. All of them are very friendly, yet professional. Loriel, Jennifer and now
Brooke. No complaints, just the perfect place for me. Cannot wait to go back.

NPS:

by Cassy Rivers on 2020-09-24
The staff is always friendly and very helpful.

NPS:

by Amy Brookes on 2020-09-24
Anna is wonderful!

NPS:

by Nathalia Cardenas on 2020-09-23
Joy was wonderful and professional Brandy was terrific

NPS:

by Danielle Katsougris on 2020-09-23

Excellent service, communication, and professionalism from nurse and reception.
Facility is clean and inviting. Pricing is reasonable. Scheduling is flexible and
accommodating.

NPS:

by Drew Reitzel on 2020-09-23
Lorriel and her staff are amazing. They are taking extra precautions due to COVID so
that we all feel safe and secure. I’ve been using their services for many years now
and they never disappoint. Love Gentle Toich and highly recommend using their
services.

NPS:

by Kristen Marsden on 2020-09-22
Brandy is amazing!!

NPS:

by Coleen Carcelli on 2020-09-22
I’ve been coming to GENTLE TOUCH for almost two years. I love this place. With all
the craziness going on right now, the serenity of the spa is so appreciated. JOY is an
absolute joy! She is a true professional, the best at her craft, and such a warm and
beautiful person. I also appreciate all you do there to keep us safe.

NPS:

by Coleen Carcelli on 2020-09-22
I’ve been coming to GENTLE TOUCH for almost two years. I love this place. With all
the craziness going on right now, the serenity of the spa is so appreciated. JOY is an
absolute joy! She is a true professional, the best at her craft, and such a warm and
beautiful person. I also appreciate all you do there to keep us safe.

NPS:

by Amy Jackson(Niemer) on 2020-09-21
Love Gentle Touch and Lorriel!!!

NPS:

by Anon on 2020-09-21
Anna does a great job explaining everything step by step and answers any questions
I may have. She is very kind and personable and excellent at making clients feel
comfortable with what they are doing.

NPS:

by Javid Nesaralli on 2020-09-19
For my first facial that was an amazing experience, extremely relaxing and my skin
looks great.

NPS:

by Anon on 2020-09-19
Friendly staff. Loved my results!!

NPS:

by Kim Scarmazzo on 2020-09-18
5 star, Best in every single areas! I will travel from Palm Beach for all services
because I am so pleased.

NPS:

by Susan Finn on 2020-09-18
Gentle Touch....what a beautiful gift you are to your clients! Thank you ALL for
providing a beautiful and nurturing Spa experience. I am especially grateful to
Brandi...thank you, dear friend, for your TLC and expertise. Love and Hugs to
everyone at Gentle Touch.

NPS:

by Anon on 2020-09-17
My skin is always glowing after visiting gentle touch Medi spa

NPS:

by Catherine Roberts on 2020-09-17
Anna was very informative and the procedure I had is excellent. I will be back.

NPS:

by Cheryl Swatkowski on 2020-09-13
Catalina was wonderful and I had the most relaxing facial.

NPS:

by Kelly Armes on 2020-09-13
Ana does an excellent job! I feel confident when I visit that they are taking every
precaution to keep the staff and myself healthy.

NPS:

by Nancy Antommarchi on 2020-09-11
I have been going to Gentle Touch MediSpa Spa for years. The staff has always been
professional, polite and extremely accommodating. I always have Botox every year
with Magdalena and she is wonderful. She always listens and does exactly what I
want & she doesn’t try and push products on you. I had filler done the last time and I
was a little nervous but she put me at ease. My results are always natural which is
exactly what I want. I was also impressed how they implemented all the COVID
guidelines.

NPS:

by Amber Sepulvado on 2020-09-11
Everything was perfect.

NPS:

by Diane Gabano on 2020-09-11
Gentle Touch is a beautiful place... Anna is wonderful! She knows exactly what you
need and is extremely talented. I have been there several times and I am so very
pleased with my results. Thank you, Anna!

NPS:

by Anon on 2020-09-11
Clean spa with highest standards of care. Knowledgeable staff. Cutting edge
treatments. My experience was painless.

NPS:

by Debra Ferguson on 2020-09-11
I love these people and I am always so pleased with the results of my treatments!

NPS:

by Sandra Nesaralli on 2020-09-11
Amazing job .

NPS:

by Anon on 2020-09-06
The best MediSpa in town! I only trust my skin with the Genrle Touch girls. The ONLY
place I would ever do my Botox and fillers. By far, best Nurse Practioners &
aestheticians. So talented and creative. I feel like I am their masterpiece :-)

NPS:

by Anon on 2020-09-05
Doing everything well to make me feel comfortable and safe even during a global
pandemic.

NPS:

by Sharon Tramonte on 2020-09-05
Wonderful as always

NPS:

by Kathy Groves on 2020-09-05
It’s always an excellent Experience at Gentle Touch. They are doing a terrific job
keeping everyone safe.

NPS:

by Kathy Groves on 2020-09-05
It’s always an excellent Experience at Gentle Touch. They are doing a terrific job
keeping everyone safe.

NPS:

by Diane Gabano on 2020-09-04
Anna is AMAZING!!!!

NPS:

by Anon on 2020-09-03
Wonderful! Catalina is the best ever!! It was so relaxing and my face looks great!

NPS:

by Lee Shank on 2020-09-03
As alway my visit to Gentle Touch was everything I could hope for. Lorriel is kind,
honest and truly talented in her work. All the employees are warm and very helpful.
The Salon was sparkling clean and every Covid requirement was met. I highly
recommend Gentle Touch!

NPS:

by Karen Sideregts on 2020-09-03
Always the best place to treat your self. Love it

NPS:

by Natalia Monett on 2020-09-02
Magdalena is awesome. She is knowledgeable and professional. I love the results.
Very pleasant experience!

NPS:

by Laura Lyons on 2020-09-02
A fantastic experience as always. Laser treatment was quick and practically painless

NPS:

by Mariah Mcnamee on 2020-09-01
Amazing! Can’t wait to come back!

NPS:

by Anon on 2020-08-30
My service with Brooke on 8/18/20 was great.

NPS:

by Kim Sanders on 2020-08-30

This spa is awesome. I have been a customer for two years how. I have visited
several spas but none are as beautiful and professional as Gentle Touch. And the the
staff is awesome as well. The place is like no other such Beaty and smell and looks
so clean and following the guide lines of social distancing and temperatures is being
check for everyone’s safety. Carolina is beautiful and an unbelievable lash tech who
does an amazing job on my lashes and I love that they provide top Notch products on
your lashes. You get what you pay for and that’s exactly what I received beautiful
lovely lashes that look so awesome and her customer service skills are outstanding
that’s an hour of time I enjoy twice a moth I am treated like a celebrity from the time I
enter the door until I leave .

NPS:

by Waynetta Gentry on 2020-08-29
gentle Touch truly makes you feel like you are so very important. It is truly an
amazing spa and I cannot say enough great things!

NPS:

by Gina McClain on 2020-08-29
As always at Gentle Touch, every thing is thoroughly and lovingly thought out with the
clients safety and care as the priority. The amazing quality of the services hasn’t
changed and Lorriel continues to lead her entire team in being extremely cautious
with sanitizing all touch points. Hands down, terrific people with terrific service.

NPS:

by Lynetta Steed on 2020-08-29
Excellent service, friendly staff and relaxing atmosphere. Lorielle is the best!

NPS:

by Bethy Zeck on 2020-08-29

Beautiful spa. Wonderful staff. Knowledgeable injectors.

NPS:

by Elizabeth Mansur on 2020-08-28
Lorriel is Fabulous. She does a very good job.

NPS:

by Anon on 2020-08-27
Love the quality of service! Highly recommend

NPS:

by Cecilia Lopez on 2020-08-27
Would not trust anyone else than Gentle Touch for all of my facial needs. They are
the best!

NPS:

by Dana Biondi on 2020-08-27
First time going and my experience at this med spa was amazing! Friendly staff, very
clean facility, in and out with no problems, and my NP Joy who did my treatment was
a sweetheart and great at what she does. Can’t wait to go back again. :)

NPS:

by Diane Gabano on 2020-08-26

It was amazing! Anna was so nice .. she explained everything. I’m coming back, for
sure! I am very pleased!

NPS:

by Anon on 2020-08-26
I have complete confidence in Lorriel’s ability and knowledge. I’ve never felt any
pressure concerning a service and she’s always warm and friendly.

NPS:

by Anon on 2020-08-23
I see Magdalina and she has been wonderful with understanding the look I am trying
to achieve. I express to her my cultural beauty desires and she takes the time to
listen, share her recommendations and ask my thoughts. During injections, it is
painless and pleasant. So much so, I chat my way through the entire appointment.
The next day, I am not sore or feel no pain. Just lovely and desired results. I also love
the entire Gentle Touch team for always being so pleasant and making it a
comfortable environment to be vulnerable and walk away beautiful. I’ve been with
Gentle Touch for years. Love and highly recommend.

NPS:

by Janice Vasko on 2020-08-23
Have not been using services due to pandemic but my bday treat to myself was
perfect. Very safe! Using all the cdc guidelines. Thank you Looking forward to coming
back again in September

NPS:

by Anon on 2020-08-23
Magdalena is very knowledgeable and takes the time to get to know her clients and
their needs. During my appointments, she listens to my concerns and helps me make

an informed decision about what treatment is right for me. Gentle Touch Medispa is
extremely clean and has taken every precaution to make sure that proper safety
protocol is followed, during the pandemic. I highly recommend Gentle Touch Medispa
and Magdalena!

NPS:

by Sheri Blanchard on 2020-08-22
What a wonderful experience! Had threads done and instant results!!!

NPS:

by Donna Corbus on 2020-08-21
I appreciate the professional office staff and LOVE Joy! She explains everything and
makes me feel like a long lost friend at each visit.

NPS:

by Anon on 2020-08-20
Love Joy, she was so gentle, very precise and caring! I would highly recommend her!

NPS:

by Lori Heichel on 2020-08-20
Catalina is wonderful as always.

NPS:

by Clelia Lima on 2020-08-19

Lorriel is an outstanding professional, her MediSpa is beautiful. The staff is very
efficient and caring. I'm happy with my procedure and will return again.

NPS:

by Kathy Mackin on 2020-08-17
My first ever and loved it. Definitely will be back.!

NPS:

by Alison Madrid on 2020-08-16
Catalina’s facial was amazing! I had the dermaplaning (I think is what it’s called) with
oxygen facial. So needed. Felt great!

NPS:

by Kathy Mackin on 2020-08-16
It was 1st facial I’ve ever had. Totally awesome. Brandi was wonderful and will
definitely be back!

NPS:

by Dominic Ford on 2020-08-16
Awesome

NPS:

by Izabella Ritz on 2020-08-15

It was my last visit, because of moving. Joy is awesome! Her hands are making
magic with my face. She is a perfect professional, she never offer you something that
you don’t need and she is very accurate with the options that will make visible
improvements in your beauty. I trust her like no one and ... will miss you so much!
Thank you for everything!!!!!

NPS:

by Anon on 2020-08-15
Always a great experience! Jen is excellent! Staff always very nice and efficient.

NPS:

by Kristene Nicolai on 2020-08-15
Jen is always excellent!

NPS:

by Heather Packard on 2020-08-14
Always a great experience. Joy is the best and all the girls at the front desk are as
sweet as can be.

NPS:

by Jennifer Johnson on 2020-08-14
Thank you Lorriel you are amazing!!

NPS:

by Marketa McEachin on 2020-08-14
I had a wonderful experience, I was very happy with my procedure results, staff was
very friendly and caring.

NPS:

by Carol Noguiera on 2020-08-14
I had a wonderful visit the other day. Joy was incredibly informative and helpful during
my consultation. She explained everything in great detail with injections/future
procedures I have interest in. I had Botox that day and look forward to my next visit
and future treatments. Kind, friendly, welcoming staff.

NPS:

by Andy Levick on 2020-08-14
Lorriel is great and she knows exactly what and how much to treat each visit to
ensure a natural look. Thank you Gentle Touch for all you do!

NPS:

by Anon on 2020-08-14
Lorriel is great and she knows exactly what and how much to treat each visit to
ensure a natural look. Thank you Gentle Touch for all you do!

NPS:

by Lynn Salmon on 2020-08-14
My facial was fantastic, as always! Brandi always knows just what my skin needs. I
left with my skin feeling hydrated, refreshed and renewed.

NPS:

by Eneyda Florez on 2020-08-14
Excellent as always, Magdalena it’s the best!! always so kind and professional

NPS:

by Susan Finn on 2020-08-14
Gentle Touch is such a wonderful gift in my life! The entire team of lovely and
competent women create a warm and welcoming atmosphere. You are the BEST and
deserve all the accolades for being number one each and every year! Thank you,
Brandi, for all of my beautiful facials. You are a treasure in my life.

NPS:

by Becky Hoyng on 2020-08-13
Everyone was so friendly. Joy was great and very knowledgeable:)

NPS:

by Dawn Gilmore on 2020-08-13
Professional and caring

NPS:

by Vicky Rumble on 2020-08-13
Always feel so pampered when I’m there from the minute I walk in to the minute I
leave. Everyone is extremely professional and cautious. My hydra facial with Jennifer
was amazing! I highly recommend all of their services. I wouldn’t go anywhere else.

NPS:

by Anon on 2020-08-12
Joy is awesome !!!

NPS:

by Cassie Lanier on 2020-08-11
Amazing-Brandi is just incredible she never disappoints. I just go in with complete
confidence that she’ll recommend what’s best for my skin. The office is so thoughtful
and caring I just love Gentle Touch!

NPS:

by Emilee Lanier on 2020-08-11
Brandi and Joy are hands down worth the 45 minute drive

NPS:

by Kim Sanders on 2020-08-09
I love coming to Gentle Touch. First of all the staff is awesome and you are greeted at
the door with a smile by beautiful ladies that are so friendly and happy to to be of
service. The looks and smells so good. The service Is outstanding each and every
time I am there. I am not surprised by them being number one spa in the area.
Carolina is awesome she explained everything she was doing before the service
began. She provided an outstanding job on my lashes. She also provided information
on how I can strengthen my on lashes which I thought was so nice of her. I will be
returning on a regular bases and I have lashes that has a natural look. She also takes
her time and provides enjoyable conversation if you desire that which I do while
relaxing in a warm comfortable chair. Everything is sanitised and new before use on
each patient so you do have to worry and they are practicing social Distancing and
everyone is wearing a mask.

NPS:

by Ronald (Ronnie) Satallante on 2020-08-09
Catalina is amazing ! Love this place! A piece of Heaven!

NPS:

by Anon on 2020-08-08
My service was great. The Owner of the Spa along with the Staff takes the client
safety very serious. The Spa is very clean, organized and there are numerous safety
measures in place to protect Clients and Staff from the "current" situation.

NPS:

by Sheri Blanchard on 2020-08-08
I really enjoy coming here and scheduling with Joy.. The team is always nice, helpful
and you feel all the safety measures with COVID in place.

NPS:

by John dePiro on 2020-08-08
I love this place and the entire staff!!

NPS:

by Anon on 2020-08-07
ANN was very professional and gave me a wealth of information regarding the
procedures. I will most definitely be back.

NPS:

by Anon on 2020-08-07
As always, the experience was so professional and results lovely. Lorriel is a pleasure
and so talented.

NPS:

by Lisa Greenless on 2020-08-06
Best ever!!!!! In everyday Lorielle takes care of my needs and there is no one better !

NPS:

by Beverly Barker on 2020-08-06
Joy was very helpful in directing me in a positive direction to obtain the results I am
looking for

NPS:

by Kathryn Barela on 2020-08-05
It is always a very comfortable experience. Everyone is so professional and pleasant.

NPS:

by Anon on 2020-08-05
The nurse practitioner was GREAT but your prices are quite a bit more than your
competitors.

NPS:

by Anon on 2020-08-05
Even in a pandemic and a crazy torrential downpour, gentle touch is fabulous!

NPS:

by Marketa McEachin on 2020-08-02
I haw a very good experience, the nurse practitioner took her time and was
knowledgeable and caring. I would definitely go back and would highly recommend it
to others.

NPS:

by Donna Stutts on 2020-08-02
Magdalena is the best!!

NPS:

by Jeanie Costarides on 2020-08-02
Lorriel is fabulous. I felt safe and protected. She took every precaution to keep me,
her clients, her staff And herself safe. I can’t praise her or her staff enough. They are
over the top in my book. God bless everyone of them.

NPS:

by Karen Poirier on 2020-08-02
Covid-19 procedures aren’t excellent - I felt confident that I was protected- as usual
Magdalena worked her magic - hope to see you all again soon - stay safe and thank
you

NPS:

by Laurie Harms on 2020-08-01
I checked in with the front desk when I parked, was able to go into the spa quickly,
had my temperature taken, and offered hand sanitizer - very easy and efficient
process. The technician was friendly, although I don’t want to discuss politics or “fake
news” while at a spa. Check out was easy with kind, helpful staff.

NPS:

by Talia Pettit on 2020-08-01
Brandi is awesome!

NPS:

by Anon on 2020-07-31
I love coming to Gentle Touch. Everyone there has your best interest at heart. From
my Vitamin shots, Skincare treatments, to what I get done with the Nurse's, I feel so
comfortable with expressing my goals and them listening to me, to helping me
achieve my results. I am so grateful to feel comfortable going there during a time like
this. Thank you to everyone there at Gentle Touch!

NPS:

by Anon on 2020-07-31
I love coming to Gentle Touch. Everyone there has your best interest at heart. From
my Vitamin shots, Skincare treatments, to what I get done with the Nurse's, I feel so
comfortable with expressing my goals and them listening to me, to helping me
achieve my results. I am so grateful to feel comfortable going there during a time like
this. Thank you to everyone there at Gentle Touch!

NPS:

by Brandi Ward on 2020-07-29

I have been seeing Brandi for facials for quite sometime and she is absolutely
AMAZING! Her presence and mastery of her craft are unparalleled!

NPS:

by Anon on 2020-07-29
Very clean, organized (even more now with the Covid19) and the staff is very friendly.
Went to Jennifer for a facial... makes you feel relaxed and explains what she’s doing .
Loved my facial .

NPS:

by Ashley Creeden on 2020-07-29
Every visit to Gentle Touch MediSpa is wonderful. Catalina is so sweet, caring and
explains everything about my facials. The front desk girls are always so polite.

NPS:

by Izabella Ritz on 2020-07-28
Joy is always great! Extremely patient and careful. Love her a lot! Especially the
result after.

NPS:

by Anon on 2020-07-27
Always a great experience. Brandi gives amazing facials and you leave feeling
refreshed.

NPS:

by Heather Hutchison on 2020-07-27
Brandi was fabulous from greeting to goodbye. Knowledgeable, thorough, took the
time to understand my concerns and design the facial to maximize results. Can’t wait
for my next appointment.

NPS:

by Talia Pettit on 2020-07-26
I wish they would have a weekly package for the HCG diet so you don’t pay so much
up front but it is a great spa. I’m looking forward to having other treatments performed
there as well.

NPS:

by Anon on 2020-07-26
As always, my experience at Gentle Touch was top-notch. It was the first time I’ve
gone since they implemented the new safety procedures in response to COVID-19.
With their new curbside check-in, temperature check and direct to treatment room
access, I felt completely safe. I’ve been getting facials at Gentle Touch for several
years now because my skin always feels great and much improved when I’m done.

NPS:

by Angela Hancock on 2020-07-26
Have been going here for Botox for many years and wouldn’t go anywhere else !

NPS:

by Cherine Hamdallah on 2020-07-25
The most amazing spa with the most amazing staff!!

NPS:

by Mindy Miles on 2020-07-25
I am beyond happy with my first experience at Gentle Touch MediSpa. The
atmosphere was beautiful and clean. Covid 19 intake procedures were in place and
went smoothly. I was 30 minutes early for my appointment and was seen immediately
which was not expected and really made my visit even more enjoyable. Joy was kind,
gentle, professional and patient with all my questions. I highly recommend them and
look forward to my next Botox appointment.

NPS:

by Rhonda Peterson on 2020-07-25
Excellent care, cleanliness, and service. Best medical spa in my area. Staff is
knowledgeable in their areas of expertise.

NPS:

by Johanna Bence on 2020-07-25
LITERALLY PAINLESS DEEP micropen experience! They are amazing. I can never
stop saying how excellent the service they deliver here is. I will never stop
recommending anyone to come here!

NPS:

by Victoria Black on 2020-07-24
Joy took excellent care of my needs and spent much time explaining my options
before my appointment

NPS:

by Anon on 2020-07-24

Fantastic service and great atmosphere! If you’re looking to relax in a calm, quiet and
clean environment, go to Gentle Touch MediSpa! No matter the service
needed/wanted...you won’t regret it.

NPS:

by Rhonda Peterson on 2020-07-24
Excellent spa for any treatments. Care is taken for the best experience. Temperatures
are checked as you enter with touch less thermometer. Staff is kind, caring, and the
best skills.

NPS:

by Anon on 2020-07-23
Catalina is fantastic! HydraFacials will change your life. 10/10 recommended!

NPS:

by Anon on 2020-07-23
Catalina is excellent! She is so sweet and explains what she is doing and why...

NPS:

by Grace Davila on 2020-07-22
Ask for Magdalena you will not regret it!!!

NPS:

by Naomi Santiago de Malave on 2020-07-20

Wonderful professional ladies, can’t wait to see my transformation

NPS:

by Edwin Grau on 2020-07-20
They are the most caring spa I ever encounter. The customer service is wonderful
and down to earth. My aes·the·ti·cian who is a nurse practitioner is wonderful!! Her
name is joy. They are professional people even with this pandemic going on . I love
MediSpa.

NPS:

by Amanda Hinricher on 2020-07-19
Awesome as always!

NPS:

by Sissie Moore on 2020-07-19
Aleays a pleasant experience

NPS:

by Julie Roth on 2020-07-18
Lorriel and her staff are top notch! The spa is beautiful, clean, and organized.
Everyone is super friendly, caring and professional. I love coming here and highly
recommend it :)

NPS:

by Renee Martin on 2020-07-18

I had a great experience with Joy.

NPS:

by Mary Kelly on 2020-07-18
Outstanding first visit to Gentle Touch. My service was excellent and totally
comfortable. I look forward to returning ASAP!

NPS:

by Katherine Weideman on 2020-07-17
I just adore Brandy!! She’s is absolutely the best hands down!

NPS:

by Laura Lyons on 2020-07-17
Just amazing customer service.

NPS:

by Amanda Samuelson on 2020-07-17
I tried the hydra facial for the first time six weeks ago and loved it so much I did
another one w derma planing and honestly I love the results so much. The spa is
beautiful and the service providers are professional and friendly. Thank you for taking
care of my skin!!

NPS:

by Anon on 2020-07-17

Everyone was very professional and service was on point

NPS:

by Suzanne Bond on 2020-07-17
My expirience at Gentle Touch is always wonderful . The staff is excellent and very
kind. I highly recommend.

NPS:

by Izabella Ritz on 2020-07-17
Joy is awesome as she always is

NPS:

by Nori Alvelo on 2020-07-16
Always very satisfied with the service

NPS:

by Cristine Depaiva on 2020-07-16
Great spa with caring and attentive staff.

NPS:

by Jose Melendez on 2020-07-15
Please with Service as always. Glad that You have been able to give the public that
feeling of time for me. My You All and Your Families continue to be safe at this time.

NPS:

by Angie Dirocco on 2020-07-15
I had a great experience and love my filler !

NPS:

by Anon on 2020-07-15
Best in town!! Magdalena is awesome...

NPS:

by Ceryann Moya on 2020-07-14
Excellent services as usual ! Anna is great and gives you all the details and best
recommendations based on what your skin needs and can take. I love this Spa, if I
could I would be going in everyday to get something, everyone is amazing.

NPS:

by Jennifer Duran on 2020-07-14
Jennifer was an amazing esthetician. She made me feel comfortable but best of all
the dermaplaning and oxygen made my dry skin instinct. Can’t wait to do it all again.

NPS:

by Patricia Duerr on 2020-07-13

This is my second time visiting the spa for a cool sculpting session and interacting
with Brooke and she is super personable, knowledgeable and professional. They
have procedures in place that make you feel safe during COVID and are taken
seriously to prepare you ahead of your visit. Highly recommend this spa!

NPS:

by Anon on 2020-07-13
I would highly recommend Anna for laser hair removal services. She is extremely
personable and goes out of her way to make guests feel as comfortable as possible.

NPS:

by Anon on 2020-07-12
It is always a pleasant experience at, Gentle Touch Medispa.

NPS:

by Dina Riegert on 2020-07-12
Always a great experience!

NPS:

by Dorothy Mclaughlin on 2020-07-12
Loriel and staff are extremely Professional caring informed and careful With their
clients and employees! Simply one of the best!

NPS:

by Anon on 2020-07-11
Service with Brooke was great.

NPS:

by Ivonne Maldonado on 2020-07-11
As always, this is the best MediSpa in Orlando/ Windermere.

NPS:

by Lee Shank on 2020-07-11
My recent appointment at Gentle Touch was perfect! All safety protocols were
observed from the time I parked my car. .Lorriel was wonderful and her service was
efficient and flawless! The staff was warm and friendly and the entire Spa was
spotless. I love going here!

NPS:

by Alison Madrid on 2020-07-11
Fantastic experience! Gentle Touch staff and or were are highly professional and
exceptionally clean and sterilized.

NPS:

by Danielle Shecter on 2020-07-10
I always request Joy for all my appointments she is very honest and caring. Staff is
very friendly and facility is clean

NPS:

by Megan Mahon on 2020-07-10
Super safe and sanitary. Awesome facial and my skin looks and feels so much better!

NPS:

by Anon on 2020-07-10
Brandy was great with my daughter! Will definitely be back. Thank you

NPS:

by Phyllis Duffy on 2020-07-09
Great service and very informative.

NPS:

by Ashley Nelson on 2020-07-09
So many changes have been made to ensure extra safety at Gentle Touch MediSpa.
I always have such a great experience and I feel like everyone truly cares about me
and the services being provided.

NPS:

by Johnny Damon on 2020-07-08
Beautiful place and a great staff!

NPS:

by Danielle Kiker-Mancilla on 2020-07-07

professional and efficient as always . i wont go anywhere else

NPS:

by Anon on 2020-07-07
As always, wonderful experience! Even during these challenging times, the staff has
taken every precaution to keep the staff & clients safe, with safety protocols in place!
Magdalena is fantastic!

NPS:

by Susan Finn on 2020-07-07
Gentle Touch MediSpa is a very special part of my life and well being. Everyone is
lovely and I am always greeted with a warm and welcoming smile. I am so happy with
my beautiful facials..thank you, dear Brandi, for your TLC. I feel blessed to have you
all in my life. Thank you SO much!!!

NPS:

by Barbara Arbelaez on 2020-07-06
Always a great experience! Joy is awesome!!

NPS:

by Anon on 2020-07-05
The staff are always kind, friendly and efficient. Lorriel is consistently amazing and full
of knowledge.

NPS:

by Anon on 2020-07-04
Magdalena is excellent!

NPS:

by Darlene Turner on 2020-07-04
Best spa ever.

NPS:

by Anon on 2020-07-04
Very conscious of the Covid protocols and so professional and caring as always!

NPS:

by Donna Kennedy on 2020-07-04
Excellent service.Very friendly and professional. I would definitely recommend this
MediSpa to my friends and family .

NPS:

by Debbie Eggert on 2020-07-03
Great experience and great staff! Joy was so gentle and caring and very informative! I
would definitely refer this place !

NPS:

by Nancy Janata on 2020-07-03

Great staff and services!

NPS:

by Jhoany Maldonado on 2020-07-03
I will be returning to florida just for this spa. The prices were beyond fair. The level of
expertise was above what I could imagine. No question was left unanswered. And I
was met with the transparency about the things I wanted to get done. They were not a
place out for my money. They were a place out for the best interest of my health and
my desired results.

NPS:

by Anon on 2020-07-03
Always a great experience! Over the top clean and by far the BEST in Central
Florida!!! I recommend all of my friends as everyone at Gentle Touch is very
professional and knowledgeable. The ladies at the front desk are always
accommodating and so kind. Thank you Gentle Touch for making me feel so relaxed,
refreshed and confident. Will be back soon.

NPS:

by Debbie Eggert on 2020-07-02
Great experience! Joy was very gentle and caring And very informative! Would highly
recommend this place!

NPS:

by Anon on 2020-07-02
Lorriel is the best! She is so kind and caring for her clients. And I always trust her with
whatever she is doing for me.

NPS:

by Alisa Osborne on 2020-07-02
I love the staff. Everyone is so friendly and professional.

NPS:

by Michelle Demo on 2020-07-01
Over the top care always!!! I have been a client for years and now come almost an
hour just to see these ladies! Always kind, compassionate and do phenomenal work.

NPS:

by Maria Annicchiarico on 2020-06-30
Best in Orlando

NPS:

by Anon on 2020-06-29
Very professional and relaxing experience

NPS:

by Mandy Landru on 2020-06-29
Very friendly and professional

NPS:

by Suzanne Eckard on 2020-06-28
Anna was very helpful in offering solutions for my concerns

NPS: N/A

by Dawn Boyd (Burns) on 2020-06-27
Very Professional and LOVE the staff!!

NPS:

by Kristine Blum on 2020-06-27
Always a great experience!

NPS:

by Johanna Bence on 2020-06-27
Perfect,Amazing, professional caring staff! Would never go anywhere else.

NPS:

by Cristine Depaiva on 2020-06-27
Great place to be pampered! Brandi keeps my skin Healthy and glowing.

NPS:

by Anon on 2020-06-26
Excellent service, always. Everyone (esthetician’s, nurses and front desk) are so
knowledgeable and I love there genuineness. With Covid 19, they have gone above

and beyond with sanitizing and disinfecting. I feel so safe coming and getting
services. That was really important in wanting to get out of the house. Thank you
Gentle Touch Team, for always being so wonderful.

NPS:

by Anon on 2020-06-26
Quick and Easy! I feel better already!

NPS:

by Anon on 2020-06-25
always a beautiful experience when I go to Gentle Touch. Everyone is so lovely and
readily available to answer any questions. I feel they go above and beyond with
making it feel safe and clean with COVID.

NPS:

by Danielle Kiker-Mancilla on 2020-06-24
Love gentle touch ! always professional, clean and never disappoints . im always
confident ill be happy with my results

NPS:

by Candy Hollander on 2020-06-24
Always a pleasure.

NPS:

by Anon on 2020-06-21

Joy was amazing!! She did so great on my filler, my lips turned out exactly like I was
hoping for, very happy with results ;)

NPS:

by Anon on 2020-06-21
So happy to be back. Jennifer did an amazing job, as always. The staff is always
warm and welcoming. Gentle Touch has gone above and beyond to make me feel
safe and comfortable despite being in the midst of a pandemic. They have taken
every precaution to ensure that they are doing their part to keep their community safe
and it truly shows. Can’t wait for my next service. Thank you ladies!!!! My skin is
glowing!!!!

NPS:

by Angela Creech on 2020-06-21
Fabulous experience! Loved my massage. Marcie has magic hands. As always, the
spa was serene and peaceful. Thank you!

NPS:

by Elia Marenco on 2020-06-20
Loreil is amazing and extremely knowledgeable. She is detail, careful and wants
perfection to ensure her clients are happy, but primarily she wants to feel satisfy with
her wk. I don’t trust any other provider when if comes to any Medispa procedure and i
been coming to Gentle Touch for over 9 years.

NPS:

by Lisa(Mai) Nelson on 2020-06-20
Nice, everyone from the front desk to the owner!

NPS:

by Anon on 2020-06-19
My service with Brooke was great.

NPS:

by Inger Davis on 2020-06-19
I am so happy I chose Gentle Touch Spa. They are all very professional, addressing
all of my questions and concerns. They took such good care me. I will definitely
return, and I highly recommend!!

NPS:

by Brenda Stiltner on 2020-06-19
As always, Loriel delivers! She is working on my scars and already after my first
procedure there is a noticeable difference. Thank you Loriel Also, my first time seeing
Joy and she is a talented injector. Thanks Gentle Touch MediSpa!

NPS:

by Lisa Biedermann on 2020-06-19
Loved my hydro facial with Catalina!

NPS:

by Anon on 2020-06-19
Very friendly and professional staff. Overall experience was excellent and highly
recommend them.

NPS:

by Barb Dos Santos on 2020-06-18
I have been going to Gentle Touch for quite some time now for a tattoo removal
procedure. My experience with them is always wonderful - everyone is warm, kind,
and helpful. Anna is so lovely. She makes sure to communicate exactly where we are
at in the process, and what she recommends for best results. I highly recommend
Gentle Touch and will continue to be a client for other services after my tattoo
removal is complete!

NPS:

by Sheri Blanchard on 2020-06-18
My experience was great. I have a large bruise I wasn’t anticipating.

NPS:

by Beatriz Oruna on 2020-06-18
Excellent service and experience. As always. :) Thank you!

NPS:

by Melinda Peters on 2020-06-18
Amazing. I highly recommend.

NPS:

by Zita Zemanova on 2020-06-17
Friendly & very Professional People very sanitized.& clean place!

NPS:

by Sheri Blanchard on 2020-06-17
Joy was wonderful!!

NPS:

by Susan Ott on 2020-06-17
Very professional. They have protocols in place to protect their clients and were
diligent with cleaning and keeping safe distances in all aspects and areas of the spa. I
had no apprehension and was able to call when I arrived, remain safely in my car,
was called in and greeted at the door where my temp was taken and I was offered the
opportunity to sanitize my hands. They made sure I was wearing my mask, and all the
employees were as well. They have protective plates the reception area. They are
great with keeping up with my points with Brilliant Distinctions, and always offer their
specials. Very pleased with results as well. I highly recommend Gentle Touch!

NPS:

by Dena O'Malley on 2020-06-17
Wonderful experience. They have also mad great provisions to help with not
spreading COVID

NPS:

by Dr. Dena Davis on 2020-06-17
Excellent, professional and friendly staff. Practitioners are knowledgeable, explain
everything and caring. Everything is clean and sanitized. I love it! Dr. Dena Davis

NPS:

by Anon on 2020-06-16
My consultation with Lorriel was great.

NPS:

by Anon on 2020-06-16
My experience with Brandi was great.

NPS:

by Victoria Black on 2020-06-16
Joy was very thorough with her explanations of my procedure . She provided more
than one option for me.

NPS:

by Christine Frazier on 2020-06-16
Loved the Aqua Gold treatment - now down time. Joy was wonderful. Experienced,
knowledgeable and did a Wonderful job. Going back of course!!!!!!

NPS:

by Julie Opron on 2020-06-15
Personal, friendly and professional all while maintaining a safe environment

NPS:

by Ivonne Maldonado on 2020-06-15

It is always a pleasure to have Ana to perform the facial hair laser. She is very
professional and knowledgeable! She is also very kind and careful while performing
her duties.

NPS:

by Jacklyn Howe on 2020-06-13
Wonderful . Excellent customer service and aesthetician Brandi was amazing

NPS:

by Rhonda Moggio on 2020-06-13
I’ve been going to Gentle Touch for 6 years using various services and have always
been happy with their super customer service , knowledge of procedures and the
highest level of professionalism. They are #1 for a reason !

NPS:

by Riham Ibrahim on 2020-06-13
Always exceptional customer service. Very friendly staff. Great experience every time
I go. Anna is my favorite person to work with. Thank you gentle Touch!!

NPS:

by Anna Riether on 2020-06-13
Anna did a great job! Each time I visit the spa it is a positive experience! Very clean
and taking precautions to keep everybody safe! Do not be hesitant if you want to
make an appointment.....

NPS:

by Maria Biebel on 2020-06-12
Magdalena was amazing and so sweet ! She explained the whole process of the lip
fillers to me and let me know what was happening every step of the procedure. She
did amazing job giving me a natural look! I really appreciate the time spent with me.
All my questions were answered.Thank you for everything!

NPS:

by Dawn Sage on 2020-06-12
Anna was very knowledgeable concerning my age spots. Excited to start IPL.

NPS:

by Carolina Morris on 2020-06-12
I had a great experience at Gentle Touch. Ana made me feel very comfortable and
explained everything thoroughly. I will definitely be back.

NPS:

by Vicky Rumble on 2020-06-11
Always professional and caring

NPS:

by Dawn Gilmore on 2020-06-10
Very professional and took every precaution for my safety & their own. I highly
recommend Gentle Touch Spa and their caring & knowledgeable team.

NPS:

by Shannon Lewis on 2020-06-10
Excellent service and such an enjoyable staff. Everything is explained to you prior to
the service, so there is no surprises at check out

NPS:

by Dena Reyes on 2020-06-10
Amazing as always!!

NPS:

by Anon on 2020-06-09
Brandy is always very professional and I always feel so much better about myself
when I leave.

NPS:

by Anon on 2020-06-09
I was very apprehensive going there, after COVID 19. But from the moment I entered
, I saw how responsible and caring they were. Kudos to the entire staff.

NPS:

by Kaylee Mckernan on 2020-06-09
Joy is very knowledgeable and does great work. Always a very comfortable and
relaxing experience.

NPS:

by Izabella Ritz on 2020-06-08
Joy as always the best! Thank you very much for your great service! I’m happy to be
there even when it’s painful sometimes - I’m ready to comeback whenever my
treatments just were done. All my friends notice the difference:) after my visits.
Hhighly recommend!

NPS:

by Laura Lyons on 2020-06-08
Amazing service

NPS:

by Anon on 2020-06-07
I finally tried the hydro facial and I loved it. You can tell the service providers are
knowledgeable, and they are very professional. I also had a massage that was so
relaxing and just what I needed. I rebooked for six weeks.

NPS:

by Anon on 2020-06-07
Easy, fast and wonderful!

NPS:

by Jennifer Murphy on 2020-06-07
Joy takes her time to listen to what you want to accomplish. She is very professional
and I trust her abilities immensely. This was my second visit with Joy, and I am very
happy with my results. The office staff is also very helpful and friendly. The
environment is soothing, clean and inviting as well. A+ all around!

NPS:

by Laura Lyons on 2020-06-07
Another amazing visit. I always feel refreshed when I leave gentle touch. This time I
had the threads put in my neck to help with the sagging. Results are immediate.
Love!!

NPS:

by Bridget Rodgers on 2020-06-07
Always a great experience. Loreal is great, she is so professional and friendly. The
staff from welcoming me in to checking me out are fabulous. Always in time, smooth
process. Atmosphere is clean and comfortable. Highly recommend.

NPS:

by Lori Heichel on 2020-06-07
Amazing as always!

NPS:

by Shelly Mastin on 2020-06-07
I have been to a few spa's but this place is the only place I feel that does not push to
get me to do something so that they can make money. These people listen to what I
want and are very informative! This spa is beautiful but more importantly SANITARY!!

NPS:

by Katie Carvajal-Globarevic on 2020-06-06

Brandi, Lorriel and the team always take great care of me. They are always so nice
and welcoming. Feels like family. I have been coming here for years and will continue
coming for all my skincare needs.

NPS:

by Kelly Malone on 2020-06-06
I completely love Gentle Touch Spa. I have been coming here for years and each
time I go I leave feeling like a beautiful brand new woman. Each and every staff
member truly care about your skin care needs. They make you feel like a queen each
time. My skin has totally changed after different treatments and I am more confident
within my skin more then ever. They continue to amaze me how kind, loving and
appreciated they are to their guest. I most deff feel at home each time. Gentle Touch I
love you all and appreshiate all you do for your community. Thank you for making me
feel beautiful again.

NPS:

by Caridad Garcia on 2020-06-06
Excellent professional myself as a licensed esthetician will live to work in a place so
beautiful and pleasant

NPS:

by Anon on 2020-06-06
Lorriel is professional, skilled and truly has a heart for women.

NPS:

by Debra Ferguson on 2020-06-06
Professional while being genuinely personal... love Loriel, the staff and the results !!!

NPS:

by Anon on 2020-06-06
Amazing experience, as always!

NPS:

by Ashlie Gerard on 2020-06-05
will be back for the same services, best deep tissue massage and facial i have ever
gotten! :)

NPS:

by Kathy Bollo on 2020-06-04
Sanitation and cleanliness was amazing in light of the pandemic. We both kept our
masks on for the procedure and everything I touched was sanitized both before and
after. It was organized so there was no crossing of other customers and everything
was very prompt! My Botox was pretty pain free and easy. I will be back again in
three months when it's mine time to refresh!

NPS:

by Erika Dziouksz on 2020-06-04
If you are looking for THE place, this is it. The whole team is amazing, The facility is
not only gorgeous but clean as can be. Your wants and needs are respected, noone
pushes you to any treatment you are not interested in. they care for you like family.

NPS:

by Stephanie Burns on 2020-06-04

Gentle Touch is my happy place. The team is highly skilled, passionate and
knowledgeable with impeccable customer service and care. I highly recommend them
to everyone!

NPS:

by Lisa Doroba on 2020-06-04
Always a wonderful experience here!

NPS:

by Anon on 2020-06-03
Love this place, staff is incredible and I always have a great experience.

NPS:

by Lee Shank on 2020-06-03
I was very impressed with all the safety protocols in place at Gentle Touch. The
friendly staff was well trained in all the new procedures and as a result made me very
comfortable. Lorriel, as always, was calming, efficient and knowledgeable. I am very
pleased!

NPS:

by Coleen Carcelli on 2020-06-03
As always, my experience with Gentle Touch MediSpa was the best. Joy is a a gem.
She is personable, Has an engaging personality but most important is her knowledge
and expertise. I feel like I’m in good hands with her, even if I’m a little nervous about a
procedure. She has a calming affect and explains the procedure in detail, so you
know what to expect.

NPS:

by Susan Finn on 2020-06-03
I am THRILLED Gentle Touch has reopened! Your efforts to provide a safe and
welcoming environment are most appreciated. I was so happy to see you all and my
facial was wonderful!! Thank you, Brandi, for a beautiful welcome back facial. What a
gift you are!

NPS:

by Anon on 2020-05-31
Amazing staff...entire experience was fantastic! I would recommend to anyone

NPS:

by Zaida Soroka on 2020-05-31
Marcia is excellent! She addressed my concerns and went above and beyond. Great
service!

NPS:

by Kimberly Rice on 2020-05-29
Since moving back to the Orlando area...Gentle Touch MediSpa has been my BEST
find! Brandi is my main girl for peels, facials, etc., but I also met with Anna this week
and she was just as awesome! Every member of the team is so caring, authentic, and
genuinely interested in my personal desires of my skin. I have never felt over charged
or like I was being up sold on anything. Lorriel, I wish I could have met you early in
my career so I could have followed my dream of working in the skin care industry.
Cheers to you all! Kimberly Rice

NPS:

by Ronald (Ronnie) Satallante on 2020-05-29
Owner and girls who work for her are amazing!!! Love this place

NPS:

by Barbara Arbelaez on 2020-05-27
Joy is fantastic! She is very knowledgeable and always makes me feel very
comfortable. Lorielle and her entire staff at Gentle Touch has been wonderful. During
the covid 19 situation they are making sure your experience is very safe as well and
all proper procedures are in place.

NPS:

by Anon on 2020-05-27
I have been a client of Gentle Touch for several years. They are very professional
and offer suggestions to accomplish your goal without the “”up sell”.

NPS:

by Lenore Spencer on 2020-05-26
Beautiful spa with courteous staff !! Marcia was absolutely fabulous Wish covid was
done to truly enjoy the experience without all the extra precautions, but nothing they
can do to change that. They really go the extra mile

NPS:

by Iris Lockhart on 2020-05-26
My experience at Gentle Touch was excellent as always. I live far from this location
but they were recommended to me by my doctor in TN. It is worth the long drive.
Thank you for your attention to detail.

NPS:

by Gina McClain on 2020-05-23
Even while observing very impressive safety protocols, these are the most amazing,
nurturing and compassionate women! Their level of professionalism and skill in
providing the services remains the highest quality and simply awesome!

NPS:

by Yan Qiao on 2020-05-22
Great experience !!!! Everyone is Pleasant and professional!!

NPS:

by Kelly Hill on 2020-05-21
First time visit. Enjoyed the professionalism and experience!

NPS:

by Jacklyn Howe on 2020-05-20
Wonderful providers and customer service

NPS:

by Paige Simmons on 2020-05-20
Love my experience every time I visit!

NPS:

by Cheryl Rogers on 2020-05-18
Always so professional, so personable, and amazingly safe (temp check, gloves,
hands sanitized on entry)

NPS:

by Tammy Ericson on 2020-05-18
They are doing an amazing job with high safety standards as a result of COVID-19!

NPS:

by Anon on 2020-05-16
Everyone at Gentle Touch was welcoming and courteous. My service with Magdelena
was incredible. She listened and gave her advise on meeting my goal.

NPS:

by Maria Bracero on 2020-05-15
Joy was excellent * She was very patient and explained all of my concerns with a
great attitude.

NPS:

by Heather Packard on 2020-05-15
The entire staff is always so sweet and so accommodating! Jenny and Hannah are
always wonderful to accommodate my appointment requests and I am always so
pleased with my results from my services with Joy!

NPS:

by Sharon Morgan on 2020-05-14
Gentle Touch always goes above and beyond to accommodate their clients. Even in
these uncertain times they are so professional. The staff is wonderful.

NPS:

by Denise Salmon on 2020-05-14
I can’t say enough about Gentle Touch MediSpa! I have had Bell’s palsy for many
years now, I receive Botox to keep my face as normal as I can. I have never seen
results like I see when I have Botox at Gentle Touch. I’m so thankful I found them!

NPS:

by Penney Earwood on 2020-05-14
I had an amazing experience. Despite the concerns with COVID-19, I felt comfortable
and safe. Also, Joy was amazing and warm as always. See you soon.

NPS:

by Dawn Suit on 2020-05-13
Great experience as always..super clean amd very comforting. Joy is amazing!!

NPS:

by Anon on 2020-05-13
Brook was great. Very informative and always made sure I was comfortable.

NPS:

by Laura Foster on 2020-05-11
Facility just re-opened after COVID shutdown and numerous steps were taken to
isolate clients to minimize virus risk. Anna was great as usual as well as the ladies at
the front desk.

NPS:

by Rosario Castillo on 2020-05-10
Wonderful

NPS:

by Nona Alidib on 2020-05-07
Very clean and nice environment!! Joy was so nice and helpful would definitely come
back again

NPS:

by Donna Corbus on 2020-05-07
Gentle Touch makes me feel special. I've also gained a lot more confidence about my
appearance. This is best I've felt about myself in years!

NPS:

by Anon on 2020-05-07
They had everything ready to keep clients and staff safe with new procedures and
protocols in place. They asked me what my fears were and explained everything! I
love this place!

NPS:

by Kathy Steege on 2020-05-06
Loriel and her team are always giving me the best treatment. They are so organized
with their best practices in place with the COVID 19 changes. Definitely feel safe and
always clean!!

NPS:

by Anna Riether on 2020-05-06
My appointment was on time and always super nice/professional personal.

NPS:

by Raven Sexton on 2020-05-05
I could not be happier with all of my experiences with Gentle Touch Medispa! I love
the atmosphere and everyone that works there is so respectful and very caring! I can’t
say enough about Joy! She has been unbelievable and she truly cares about my
concerns and my well being! I 100% recommend Gentle Touch Medispa and 1000%
recommend Joy!

NPS:

by Rhonda Moggio on 2020-04-07
My experience at Gentle Touch is always great ! I look forward to my appointments.
The staff is always caring, positive and kind.

NPS:

by Luciana Gomes on 2020-04-07
Awesome

NPS:

by Anon on 2020-03-27
The Staff and Service is amazing - very curious, accommodating.

NPS:

by Kelly Armes on 2020-03-20
I love coming to Gentle Touch Medi Spa!! I especially love the results!

NPS:

by Mary Mincy on 2020-03-20
Joy is fantastic! She is so gentle and listens very carefully to what I want to achieve
and never overdoes or tries to talk me into something more

NPS:

by Jan Genke on 2020-03-17
Very relaxing atmosphere. Brandy is so knowledgeable and does a great job!

NPS:

by Vicki Allison on 2020-03-17
Brandi is the best!!

NPS:

by Anon on 2020-03-15
Beautiful. Professional. Relaxing. Thankful for the expertise at Gentle Touch to help
me feel beautiful.

NPS:

by Michelle Ramsey on 2020-03-15
My hot stone massage with Marcia was fabulous - especially the foot treatment!
Everything at Gentle Touch is top notch, from reception to the quiet waiting room, to
the treatments.

NPS:

by Susan Finn on 2020-03-14
Gentle Touch is the BEST! A beautiful venue with and top notch estheticians and a
lovely professional staff. Thank you, Brandi, for your kindness and dedication to the
wellness of your clients. You and Gentle Touch are WONDERFUL!!

NPS:

by Cynthia Parr on 2020-03-13
Lorriel was super! Answered all my questions/concerns. I’m so excited to continue
treatments. All the other staff was great as well.

NPS:

by Robin Bessinger on 2020-03-09
Professional excellent service Love that they remember your name thanks

NPS:

by Anon on 2020-03-09
Another stellar experience with this team! They are the best!

NPS:

by Anon on 2020-03-09
Brandi is amazing. Has my skin glowing.

NPS:

by Izabella Ritz on 2020-03-07
Love Joy! I love her works all the time! Thank you

NPS:

by Paula Conrad on 2020-03-07
Alway a great experience! Brandi is fantastic I would recommend to everyone!

NPS:

by Jennifer Johnson on 2020-03-06
Gentle Touch MediSpa is so customer friendly front desk ladies are helpful & very
pleasant. Jennifer is fantastic at taking care of the needs of my skin with great facials
& knowledge of the skin. Thank you all

NPS:

by Darrell Arnold on 2020-03-05
Wonderful service. Anna did an outstanding job of explaining my options and
answering my questions. Your waiting area is one of a kind.

NPS:

by Amber Elkins on 2020-03-04
Bianca is incredibly kind and professional.

NPS:

by Natalie Goldsmith on 2020-03-01
Professional and on time.

NPS:

by Bill Braswell on 2020-02-29
Never had been in a day spa until this visit. Very impressed. The treatment was
excellent. She did a great job and I saw immediate results.

NPS:

by Rhonda Peterson on 2020-02-29
Excellent service, planning, and caring. Love this place!

NPS:

by Lindsey Mankoff on 2020-02-29

Excellent! Amazing deep massage. Relaxing ambiance

NPS:

by Barbara Wallbom on 2020-02-27
As always it was a great experience. Have a most professional and knowledgeable.

NPS:

by Jodee Kayton on 2020-02-27
Awesome!! I have been dealing with brown spots on my face for years that have been
misdiagnosed by several professionals. I have tried many regimes to get rid of them
to no success. Anna was so great. She did a test spot with the IPL laser on one of my
brown spots and poof it started breaking up by the time I got home. We realized the
spots were not what had been diagnosed for years. So thankful to finally get rid of
these sun spots.

NPS:

by Anon on 2020-02-23
Magdalena was absolutely wonderful. Every time I meet with her, she exceeds my
expectations. I love GentleTouch and Magdalena.

NPS:

by Susan Ott on 2020-02-22
Great experience

NPS:

by Anon on 2020-02-22
Great staff, with a clean and peaceful environment

NPS:

by William Bobb on 2020-02-22
Fabulous. I love my Laser Hair removal sessions with Magdalena. She is an absolute
joy! Thank you for providing a relaxing and energizing environment.

NPS:

by Anon on 2020-02-21
Always a awesome experience

NPS:

by Monica Johnson on 2020-02-20
The employees are very nice and my technician was excellent. Very knowledgeable
and pleasant

NPS:

by Kim Brannigan on 2020-02-20
My Time with Joy was so pleasant, she was so easy to trust and talk to and it was a
pleasant experience

NPS:

by Lynetta Steed on 2020-02-17

Best Massage! Just what I needed

NPS:

by Suzette Blair-Singh on 2020-02-15
Catalina was knowledgeably and understood my problem areas and treatment
needed.

NPS:

by Linda Dillon on 2020-02-15
Very good experience for my first light peel. Brandi was very professional and
knowledgeable.

NPS:

by Candace (Candie) Brauner on 2020-02-15
I am always excited to schedule my facial with Catalina. Keelee is always so nice at
the reception desk and Catalina always fixes me! Lol! My face always feels hydrated
and I leave super relaxed! Thank you ladies!

NPS:

by Lee Shank on 2020-02-15
As a longtime client of Gentle Touch I honestly have to say i am never disappointed
and very often pleasantly surprised! Lorriel is a master and an artist in her profession
and has provided some amazing solutions for issues that were problematic for me!
She is honest in her opinion and I would trust her recommendations completely! You
wont be disappointed!

NPS:

by Leanna Guyadeen on 2020-02-14
Joy is absolutely amazing at what she does! She made me feel very comfortable and
explained everything thoroughly. She has an apparent passion for her job and she is
phenomenal at it. Im so happy we found her! I cant wait to see her in two weeks for
my follow up!

NPS:

by Anon on 2020-02-13
Joy was an expert with my Botox treatment. No bruising. Great results.

NPS:

by Jeff Yeager on 2020-02-13
The spa is very comfortable and clean. The staff is friendly and helpful. Marcia is a
very professional and a knowledgeable massage therapist. I have had two deep
tissue massages to date and she has been able to work some soreness out of some
areas as I requested. I will continue to go to her. I highly recommend Marcia and
Gentle Touch!

NPS:

by Anon on 2020-02-11
The kinks are gone and I feel totally pampered. All my needs were met. I am very
satisfied.

NPS:

by Anon on 2020-02-08
Very professional and relaxing environment.

NPS:

by Evie Ferry on 2020-02-08
Gentle touch Medspa is a beautiful relaxing environment where the knowledgeable
staff is courteous to your time, the results you are looking for, and lastly your wallet.

NPS:

by Susan Finn on 2020-02-08
Always a wonderful gift for me to be able to come every five weeks for my facial.
Heartfelt thanks to Brandi and the entire staff at Gentle Touch for your TLC. You are
the BEST! Hugs Susan Finn

NPS:

by Susan Erb on 2020-02-07
I was greeted with big hugs and sent off with big hugs. They are all so down to earth
and sweet, I love going there!!

NPS:

by Victoria Creech on 2020-02-06
Thanks walked in with a headache left feeling great!

NPS:

by Anon on 2020-02-06

Had an excellent deep cleansing and derma planing facial with Marcia. As a new
client I was very impressed by the salon itself; cleanliness and friendly welcome, as
well as by the estheticians professionalism and knowledge

NPS:

by Jan Genke on 2020-02-04
Brandy is great! Even though it is a bit expensive it is worth it!

NPS:

by Suzanne "Suzy" Brown on 2020-02-04
Magdalena is so patient is caring!

NPS:

by Rachel De La Riva Marcy on 2020-02-01
Great experience and ambiance!

NPS:

by Anon on 2020-02-01
Excellent staff and knowledgeable

NPS:

by Shabana Nesaralli on 2020-01-31
Always a great experience!

NPS:

by Enzo Piras on 2020-01-31
Amazing experience personnel very professional

NPS:

by Kaylee Mckernan on 2020-01-31
Very relaxing and professional atmosphere. Both Brandi and Joy were amazing to
work with. Answered all my questions and provided a very comforting experience. Will
definitely be back for more services.

NPS:

by Kathleen Ryan on 2020-01-30
Always a pleasant experience!

NPS:

by Kaitlyn Rash on 2020-01-28
Came in for a Botox consultation and was expecting to pay a pretty penny. The Spa
itself is so luxurious and beautiful! The nurse, Anna, did an AMAZING job and made
me feel so comfortable. She was also extremely knowledgeable about anything I
asked her. I ended up leaving with my Botox done, which I was not planning on but
SO glad that I did. Everything is reasonably priced and they offer a new patient
discount. I will never go anywhere else.

NPS:

by Jessica Knotts on 2020-01-27

Service was great, spa is very clean and nice

NPS:

by Anon on 2020-01-26
Five star service

NPS:

by Anon on 2020-01-25
Wonderful as usual! Lorriel knows exactly what I need..

NPS:

by Anon on 2020-01-25
Love Joy! She takes her time with you to understand what it is you want .

NPS:

by Anon on 2020-01-25
Very friendly and professional staff. Had a wonderful and relaxing facial.

NPS:

by Shelley Wetteland on 2020-01-25
Fabulous experience, best spa and Med spa in Orlando! Clean professional, lovey
team and excellent at their craft, highly recommend.

NPS:

by Larry Simmons on 2020-01-23
Always top notch service.

NPS:

by Ingrid Eisenhawer on 2020-01-23
Wonderful job every time!

NPS:

by Eileen Winterble on 2020-01-22
Always an excellent facial with Catalina. Great way to start the new year!

NPS:

by Anon on 2020-01-19
Beautiful facility. Very professional. Great deep tissue massage.

NPS:

by Denise Hart on 2020-01-16
Lorrielle is very conscientious about her work, and is always determined that her
clients are satisfied are satisfied when they leave her office. I have been her client for
two years now, and have always been happy with her work. I highly recommend the
PDO threads with Voluma filler.

NPS:

by Dawn Suit on 2020-01-15
Catalina was amazing always!! Such a joy to come.to Gentle Touch

NPS:

by Jeanie Costarides on 2020-01-15
I love this place. Always so welcoming and accommodating.

NPS:

by Gina Mattachione on 2020-01-13
The massage was great and staff very welcoming.

NPS:

by Maribeth Sanchez on 2020-01-13
Had a facial and am extremely happy

NPS:

by Kimberly Rice on 2020-01-12
Simply the BEST!

NPS:

by Rebecca Cantisani on 2020-01-12
Excellent as always

NPS:

by Leigh Ann Krohmer on 2020-01-11
Amazing as always. Love getting pampered at gentle Touch.

NPS:

by Nikesh Shah on 2020-01-08
Great facial experience with Jennifer as always, she really goes an amazing job
focusing on problem areas specific to you.

NPS:

by Susan Finn on 2020-01-05
Always a gift to come to Gentle Touch MediSpa! I look so forward to each beautiful
facial...thank you, Brandi, for your kindness and expert dedication to your clients..
You are wonderful!

NPS:

by Cristin Steyn on 2020-01-01
Great service! Very nice facilities!

NPS:

by Anon on 2020-01-01

Best facial ever! Brandi did such an incredible job, such a wonderful experience. My
skin is glowing! My whole experience from the minute I walked in until the time I
walked out the door was incredible. Thank you Gentle Touch for all that you have to
offer. I get all of my stuff done there! Love my dysport as well!!! I tell everyone and I
would NEVER go anywhere else!!!!

NPS:

by Lee Shank on 2020-01-01
I am a long time client of Gentle Touch and I am never disappointed! Lorriel is
extremely knowledgeable, kind and excels at what she does! I value her opinion and I
always leave feeling relaxed and renewed.

NPS:

by Stephanie Banks on 2019-12-29
Great Experience, as always!

NPS:

by Kim Sanders on 2019-12-28
Amazing. Awesome. Profressional, clean. I was treated like a celebrity in a upscale
spa. Every one is happy and nice and beautiful in the spa. It a very clean
environment. Lovely smelling when you first walk in . The service is outstanding.
There are so many services to choose from. Gentle Touch has earned the number
one spa in the Orlando area honestly. Joy provided Outstanding results when I had
service with her each time. I am at the spa for service.

NPS:

by Laurie Harms on 2019-12-28
So calm and peaceful. My experience was informative, relaxing and followed with
great results.

NPS:

by Judi Kahn on 2019-12-25
The spa is totally amazing. Joy has a magic touch and I look so much better. Thank
you very much. Bill truly enjoyed his facial with Jennifer. Wishing everyone a very
healthy and happy New Year. Lorriel has created a special place. If you try a day you
will love it. Wish we lived in Orlando.

NPS: N/A

by Katherine Weideman on 2019-12-24
Love love. Always love.

NPS:

by Sandra Terry on 2019-12-20
Very nice and welcoming. Catalina was a pro and I felt that I was in good hands with
her. The decor of the spa is very calming, beautiful and relaxing. I will definitely be
back.

NPS:

by Anon on 2019-12-19
Always excellent service!

NPS:

by Sharon Tramonte on 2019-12-18

Fabulous as always

NPS:

by Anon on 2019-12-18
The facility is beautiful and the deep tissue massage I received from Marcia (sp?) was
by far the best massage I've ever gotten. Left there feeling amazing. Definitely will be
going back and have already started telling my friends.

NPS:

by Ayrica (Erica) Mathis on 2019-12-17
Gentle touch is a top notch spa from the time you walk in until you leave.. The staff is
very welcoming and Kind! Magdalena is a amazing tech you is very detailed and goes
above and beyond to make sure I am happy when I leave .

NPS:

by Stephanie Ceballos on 2019-12-17
Joy is great.

NPS:

by Danielle Kiker-Mancilla on 2019-12-14
love this place !! Magdelena was amazing and REALLY listened . beautiful location as
well .

NPS:

by Rosario Castillo on 2019-12-13

Wonderful!

NPS:

by Susan Henley on 2019-12-13
Lorriel was very patient with me for my first laser treatment and explained everything
to me as she did it. It was a very good experience.

NPS:

by Rhonda Peterson on 2019-12-12
I just love Gentle Touch. The personnel are helpful, and friendly. The surroundings
are beautiful, and peaceful. They offer everything imaginable for beauty, and health.

NPS:

by Rayna Upton-Haigh on 2019-12-11
Professional, friendly, caring, Individualized approach with a personal touch. Gentle
Touch is everything one would want in a day spa. Go, have fun, relax or not, great
results!!!!!!!!

NPS:

by Barbara LaMotta on 2019-12-11
As usual, Lorriel is marvelous. She listens to what is bothering you or what you feel
you want to look like and does exactly what needs to be done. The atmosphere is
beautiful, elegant, and so relaxing. Gentle Touch is the perfect place to relax and
connect with yourself.

NPS:

by Schuyler Kelly on 2019-12-11
Gentle Touch MediSpa is always my go to for any spa service I need. That
atmosphere is beautiful, the professionals are stellar, and I always enjoy my visit. I
have recommended several friends and family members; no one has been
disappointed.

NPS:

by Jeanie Costarides on 2019-12-07
I love this place and Loreal is awesome. Hope I spelled her name correct.

NPS:

by Anon on 2019-12-06
Everyone is great

NPS:

by Claudia Sanzone on 2019-12-05
Wonderful experience every time!!

NPS:

by Victoria Kreigh on 2019-12-04
Magdalena is such a gem!

NPS:

by Anon on 2019-11-27
I always enjoy my experience at Gentle Touch MediSpa. Joy does an excellent job
explaining the procedures and treatments and has a gentle hand!!! She works
magic!!!

NPS:

by Daniella Ledo on 2019-11-26
I loved it!

NPS:

by Eileen Winterble on 2019-11-25
Another great facial with Catalina! I will be back early next year.

NPS:

by Robin Bush on 2019-11-22
Your website marketing with Botox is a bit misleading. It advertised 100$ gift card
toward Botox but the actual fine print speaks to buying the card through the
manufacturer's first. I take full responsibility in not reading the fine print but I think this
is something that could be clarified when making appointments.

NPS:

by Ginger Carriaga on 2019-11-22
Joy is wonderful. As are the other ladies, the ambience and the treatment of course.
Happy.

NPS:

by Esther Flores on 2019-11-22
Excellent service very happy with the results Thanks !!!

NPS:

by Candace (Candie) Brauner on 2019-11-21
Always a relaxing visit. I look forward to my next one!

NPS:

by Lindsey Albright on 2019-11-20
Amazing as always!

NPS:

by Denise Hart on 2019-11-19
Fabulous treatment-as usual! Great Job!

NPS:

by Anon on 2019-11-16
Wonderful It was my first time and everyone was very kind and sweet and my Nurse
was the best!!

NPS:

by Anon on 2019-11-16

Gentle Touch Medispa is relaxing from the moment you walk in. The ladies take great
care of you and are very professional.

NPS:

by Jeff Berger on 2019-11-12
Everyone is always pleasant to deal with and knowledgeable on all aspects of
services at the spa. They take time to listen to your concerns and questions and
provide the necessary information to make informed decisions.

NPS:

by Anon on 2019-11-07
Great experience as always, will recommend!

NPS:

by Anon on 2019-11-07
This was my first ever experience of laser hair removal. My first sitting was good. Joy
who did the last hair removal for me is a wonderful person. She explained me
everything properly. Only thing I would like is more use of small wand in more
affected areas in the following sittings. Front office messed up on the billing part but
hopefully they will update their system with the correct details. Overall it's a great
place. Love it!

NPS:

by Anon on 2019-11-06
Great way to spend an afternoon. Marci is an excellent masseus.

NPS:

by Anon on 2019-11-06
The staff at Gentle Touch is so friendly and knowledgeable! It was a pleasure to be
there from the moment I signed in. I can not wait to come back!

NPS:

by Angie McDonald on 2019-11-04
What a great event! So happy to be a part of Gentle Touch Medispa as a client!
Exceptional service!

NPS:

by Gina McClain on 2019-11-03
Amazing customer appreciation party- again!! Lorriel and her excellent team work so
hard to celebrate all of us. The package deals are fantastic and so are the raffle
prizes. The entertainers are great as are the card games to help you earn more
entries! Super fun!

NPS:

by Christy Clark-Weber on 2019-11-02
Always Amazing results so glad my Friend Sarah referred me to Gentle Touch
MediSpa Christy Clark-Weber

NPS:

by Missy Christo on 2019-11-01
Great

NPS:

by Susan Finn on 2019-11-01
Gentle Touch MediSpa.....the BEST!! I am so pleased with my wonderful
facials...thank you, Brandi, for your expertise and dedication to your customers. As I
have said before, Gentle Touch is an oasis of TLC in a very hectic world. What a gift
you are and I thank all of you for your welcoming smiles and superb professionalism.

NPS:

by Anon on 2019-11-01
Love this place

NPS:

by Anon on 2019-10-31
Best spa in Orlando

NPS:

by Simone Mansur-Walko on 2019-10-31
Absolutely amazing as always! Lorriel went over and beyond, but I would not have
expected anything less. Thank you!

NPS:

by Nicole Spooner on 2019-10-27
My back and shoulders were in so much pain from sitting at a computer for hours
every day and Gentle Touch was able to get me on the schedule quickly. Giovanni

was my massage therapist, he asked me questions about my pain and really listened
to what I needed. This was one of the best massages I had ever had and I will
definitely be going back!

NPS:

by Anon on 2019-10-22
I left feeling Much Better then when I arrived. Thanks to Marcia's Massage manner
providing the relieved compressions where needed.

NPS:

by Stephanie Banks on 2019-10-21
Always a good experience!

NPS:

by Rocio Nanstiel on 2019-10-20
Maria was friendly and explained in detail my massage process.

NPS:

by Anon on 2019-10-17
Great service as always!

NPS:

by Shaimaa Abdelrahman on 2019-10-16

Joy was such a joy dealing with!!!! She was so professional, nice, knowledgeable,
caring, and informative!!!! This is my first time dealing with her and I was impressed
with her and the results this time that showed from second day!

NPS:

by Anon on 2019-10-13
Best medspa in town!

NPS:

by Anon on 2019-10-10
Joy is amazing. She always makes me feel comfortable & at home at Gentle Touch

NPS:

by Nancy Janata on 2019-10-05
Very personalized care!

NPS:

by Lisa Dunn on 2019-10-05
Was a wonderful experience as always .

NPS:

by Julie Opron on 2019-10-04

Everyone is very friendly and personable. Lorriel is knowledgeable. Wonderful
experience!

NPS:

by Donna Sullivan on 2019-10-04
Very relaxing. Professional staff. Really addressed my concerns more than any other
place I have visited.

NPS:

by Kelley Lumb on 2019-10-03
Marcia was vey sweet, informative and gentle. Best facial I have ever had! Will
definitely book with her again.

NPS:

by Marlene Dill on 2019-10-03
Staff are nice and caring. Service is excellent too!

NPS:

by Shelly Mastin on 2019-09-30
Very professional! Clean beautiful spa. Answered all of my questions.

NPS:

by Susan Finn on 2019-09-27

What an oasis of wonderful and professional care. I am most grateful to the lovely
women for their kindness and happy smiles. You are the best! Thank you, Brandi....I
always feel radiant when I leave after my facial. Your knowledge and technique is
truly a gift to me. Susan Finn

NPS:

by Jodi Lien on 2019-09-27
Joy was a doll and made me feel so comfortable!

NPS:

by Laura Foster on 2019-09-27
Nice attentive staff.

NPS:

by Anon on 2019-09-26
Wonderful service and staff!

NPS:

by Netsy Rivera on 2019-09-26
My experience in gentle spa was wonderful everybody was nice and a fell so relax.
Anna was great I recomendé in a heart beat.

NPS:

by Lisa Young on 2019-09-26

My first experience with Gentle Touch was fabulous. I love the place, felt soothing
and cozy. Everyone there was friendly and courteous. My nurse practitioner, Anna
was so professional and knowledgeable. I would highly recommend this place and of
course Anna.

NPS:

by Anon on 2019-09-19
Perfect experience every time.

NPS:

by Anon on 2019-09-15
Catalina is the best!!!

NPS:

by Michelle Ramsey on 2019-09-15
From the front desk to the waiting room and of course the massage service EVERYTHING was and always is excellent! Ask for Gio at your next massage if you
need to work out pain points. His deep tissue and stone massage will help you.

NPS:

by Tracy Mitchell on 2019-09-12
Always a great experience!

NPS:

by Charlie Dudek on 2019-09-09

Brandi is great with my daughter

NPS:

by Robin Bessinger on 2019-09-07
Brandy was excellent

NPS:

by Christine Hollander on 2019-09-06
Wonderful experience like always with Katalina

NPS:

by Susan Erb on 2019-09-04
Always the best experience no matter who your appointment is with. They are all very
personable!! Highly recommend!!

NPS:

by Jessica Brooks on 2019-09-01
The atmosphere was calming and relaxing. Everyone was nice.

NPS:

by Brandi Whitley on 2019-09-01
Lorriel is fantastic! She is a plethora of knowledge! I had Botox and lip fillers done and
I will certainly be back. Not only do I love my results but her application was almost

pain free and I could not be happier with her overall. I am new to Florida but am not
new to this service. My experience with Lorriel was top of the line and better than
anywhere else I have been. I highly recommend her!

NPS:

by Nancy Janata on 2019-08-30
Very personalized consultation, awesome team!

NPS:

by Deborah Colangelo on 2019-08-29
Always a great experience, love this place!

NPS:

by Gina McClain on 2019-08-27
The amazing women and beautiful, relaxing atmosphere make this experience an
incredible one every time! Lorriel has created an oasis of calmness and empathy
while you get excellent quality services done to you.

NPS:

by Leigh Ann Krohmer on 2019-08-24
As always a great experience with Gentle Touch. Lorriel is so kind and gives great
treatment advice to make me look my best.

NPS:

by Lori Heichel on 2019-08-24

Perfect as always.

NPS:

by Robin Moore on 2019-08-24
Always fun!

NPS:

by Holland Hayes on 2019-08-23
Catalina always provides superb service!

NPS:

by Susan Finn on 2019-08-23
Gentle Touch MediSpa is an oasis of peace and relaxation! I look forward to coming
in for my facial every five weeks. Thank you Brandi for your expertise...you are
wonderful! I love you all at Gentle Touch! Thank you for all you do to make your
clients so happy.

NPS:

by Anon on 2019-08-22
Excellent massage!

NPS:

by Anon on 2019-08-22

It was fantastic. Very relaxing.

NPS:

by Andrea Durant on 2019-08-22
I love the staff and environment. I always recommend to friends

NPS:

by Eileen Winterble on 2019-08-21
Another great facial with Catalina. My skin looks and feels wonderful!

NPS:

by Janice Vasko on 2019-08-20
Incredible. Sorry I stayed away for a year! Always so professional and would
recommend to anyone

NPS:

by Stephanie Banks on 2019-08-18
Rave review, as always!

NPS:

by Lynn Salmon on 2019-08-18
My facial was incredible! Brandi always gets my skin back on track! I look forward to
my next treatment.

NPS:

by Debra Ferguson on 2019-08-16
Awesome results.... great staff and atmosphere

NPS:

by Anon on 2019-08-16
Professional and knowledgeable

NPS:

by Fran Johnson on 2019-08-15
Marcia did a Swedish massage for me and it was excellent. She also concentrated on
my feet since I was having issues with my feet and ankles and it really helped provide
me relief. Thank you Marcia!

NPS:

by Allison Rohn on 2019-08-15
This was my 2nd time in and both times have been great. Anna is wonderful. I had my
daughter with me and she gets me in and out quickly while still taking her time and
doing a great job. The spa itself is also beautiful. I would def recommend.

NPS:

by Dawn Suit on 2019-08-15
Great as always. Catalina is a Gem

NPS:

by Paula Conrad on 2019-08-14
Great experience!

NPS:

by Lisa Eastwood on 2019-08-14
Every time is a joy !

NPS:

by Nancy Perry on 2019-08-14
I absolutely love this spa! Everyone is so friendly, the service is great, and it's
conveniently located in the Ocoee/Windermere area.

NPS:

by Nadine Macdermott on 2019-08-10
Beautiful atmosphere. Joy was amazing!

NPS:

by Anon on 2019-08-10
such a thoughtful and knowledgeable team!

NPS:

by Anon on 2019-08-09
Great customer service. The atmosphere was relaxing and very clean.

NPS:

by Stephanie Petrey on 2019-08-04
I always love my visits here. Beautiful atmosphere with friendly staff and rejuvenating
services that make me feel like a Queen.

NPS:

by Nancy Sines on 2019-08-02
I had a lovely facial with Brandy.

NPS:

by Mary Mincy on 2019-08-02
Julie was wonderful- she explained everything very thoroughly and helped me make
decisions based on all the facts.

NPS:

by Lynn Dorval on 2019-08-02
Brandi was amazing as always and I left with my skin glowing

NPS:

by Anon on 2019-07-31
Great !!!

NPS:

by Colleen Astles on 2019-07-30
Joy is an exceptional addition to the staff! So please with her expertise and her
precise techniques! Definitely will refer her and the MediSpa to all of my friends. :-)

NPS:

by Anna Riether on 2019-07-27
Always a great experience/relaxing!

NPS:

by Anon on 2019-07-27
Gorgeous office and wonderful staff!

NPS:

by Laurie Harms on 2019-07-27
Joy is super friendly, comforting, and listens to give me the best results. So happy!!

NPS:

by Anon on 2019-07-26
Friendly, professional staff! Great service and care.

NPS:

by Rosario Castillo on 2019-07-25
Excellent!!

NPS:

by Cortney Sherwin on 2019-07-22
Brandi, was "excellent" when it came to my facial treatment. She knew exactly what I
needed when I walked in as I had no clue what I needed. She was very personable
and professional. Best facial treatment I have had in a long, long time!!

NPS:

by Anon on 2019-07-20
My experience at Gentle Touch was amazing. From the moment I walked in to the
moment I walked out it was great !

NPS:

by Susan Finn on 2019-07-19
The most wonderful Spa! I look forward to coming every month for my glorious
facials. Thank you for being an oasis of tranquility and excellent professional care.
You all are the best! Susan F.

NPS:

by Mary Cameron on 2019-07-17

I treat myself to amazing facials with Jennifer. So relaxing and pampering, my face
looks and feels so youthful and bright I'm always looking forward to the next visit!!

NPS:

by Anon on 2019-07-17
I have been coming to Gentle Touch since they opened and have never been
disappointed. Had an awesome and just the doctor ordered...facial with Brandi.
Outstanding!!! Purchased more skin care products to keep my skin looking good.
Love coming here tell all my friends. Beautiful and clean

NPS:

by Beth Gagliano on 2019-07-16
Amazing as usual!

NPS:

by Kathy Tompkins on 2019-07-16
I am new to the area. I started using services at Gentle Touch about six months ago.
My experience has been incredible. Everyone is professional, kind, and committed. I
was there yesterday and feel at home with the entire group, The services I have used
have been top notch!

NPS:

by Anon on 2019-07-16
Marci Does a Fabulous job&gt;&gt; She is top Rate !!! I would Highly recommend her
!

NPS:

by Holland Hayes on 2019-07-13
Holly is amazing

NPS:

by Phyllis Voss on 2019-07-13
I was treated like royalty. Amazing!

NPS:

by Anon on 2019-07-13
Joy was wonderful.

NPS:

by Betty Atchison on 2019-07-11
Always a wonderful experience!

NPS:

by Brian Kinne on 2019-07-11
There was a comforting level of confidence on the part of the staff and technician,
which made the overall experience very nice.

NPS:

by Michele Neglic on 2019-07-10

Always a pleasure to get any type of procedure or treatment done. Loriel and staff are
excellent!

NPS:

by Lori Heichel on 2019-07-10
Always s great experience.

NPS:

by Lynne Crowley on 2019-07-10
Jennifer is amazing. There is no pedestal high enough. She is attentive, personable
and excellent at what she does. Extremely professional and always explains what she
is doing and offers options without the sales pitch

NPS: N/A

by Nicole Jaeger on 2019-07-09
Always a great experience.

NPS:

by Susan Curtis on 2019-07-06
The staff is delightful! Very cordial, knowledgeable and supportive.

NPS:

by Katheryn Hammer-Witty on 2019-06-30

I was very impressed with Lorrel's demeanor. confidence and knowledge. I felt that I
was in good hands. Her suggestions were based on my age and needs. The
appointment was a good experience. I am enjoying the products I purchased and see
a visuable difference using them.

NPS: N/A

by Izabella Ritz on 2019-06-29
Thank you very much! Everyone was so friendly! Joy did everything amazing! No
bruises, no bleeding. Will comeback in some months!

NPS:

by Anon on 2019-06-25
As always, excellent and courteous service....staff is so attentive and helpful! I go in
for Botox and it is quick, painless and I love the results!!

NPS:

by Donna Corbus on 2019-06-25
Friendly and professional staff.

NPS:

by Janet Russamano on 2019-06-23
I will definitely go back. Loved my facial.

NPS:

by Susan Stallard on 2019-06-16

I came in for a brow sculpt and tint and was thrilled with the service. Catalina was
soothing and technically excellent. Would highly recommend her for brow services.

NPS:

by Susan Finn on 2019-06-15
Gentle Touch is an oasis of relaxation every time I go! The beautiful surroundings
transports customers to a realm of peace and tranquility. The facials are
wonderful....THE BEST! Thank you , Brandi, for your expertise and gentle care. You
are a gift! Susan Finn

NPS:

by Colleen Brost on 2019-06-13
The staff at Gentle Touch are always courteous and personable. Brook is especially
knowledge and friendly.

NPS:

by Cortney Sherwin on 2019-06-10
Brook is very professional and personable.... Love her!!!

NPS:

by Anon on 2019-06-09
Great service...

NPS:

by Marcie Rehfield on 2019-06-09
I love going to Gentle Touch! I know they always have my best interest in heart.

NPS:

by Cheryl Dreyer on 2019-06-07
This place is amazing ! Lorriel is an artist!

NPS:

by Stephanie Banks on 2019-06-06
Always a fantastic experience with amazing results

NPS:

by Autumn Hamdan on 2019-06-03
Noticed a HUGR difference in my skin after my visit and Brandi is the best. She is
extremely knowledgeable and was able to help transform my aging acne-prone skin.

NPS:

by Susan Orrico on 2019-06-01
Anna was amazing! Excellent service and gentle with her touch!

NPS:

by Anon on 2019-06-01

Abby is amazing. Always love my massages with her and cannot wait until the next
appointment. She helps me relax and relieves the tension and stress I carry in my
neck and shoulders.

NPS:

by Julie Olczak on 2019-05-30
Beautiful day spa and welcoming staff! Aesthetic procedures performed expertly and
professionally. Highly recommend!

NPS:

by Cindy Boyd on 2019-05-29
Excellent service and environment

NPS:

by Shaimaa Abdelrahman on 2019-05-29
Anna was amazing and so honest! She told me what I need and how to get the best
results! She was caring and professional! After 2 days now I see the results and I am
so satisfied with! I loved the place and everyone there as they are all so friendly and
the place when you step in you feel you are so comfortable , welcomed and want to
be there.

NPS:

by Anon on 2019-05-27
Katalina gives a fabulous facial!

NPS:

by Meredith Goodlatte on 2019-05-26
Ever visit is exceptional! I would never go anywhere else! This session of Botox was
almost pain free! The talent is mind blowing! The new renovations are stunning also!

NPS:

by Debbie Iseman on 2019-05-25
The spa is so tranquil and my service was painless and quick. I look amazingly
refreshed. Thank you for the great pricing provided by your online special. I will be
doing all my treatments at Gentle Touch even though I live 2 hours away. I will work
them around my visits with my grandkids.

NPS:

by Eneyda Florez on 2019-05-24
Excellent in every way

NPS:

by Rhonda Seip on 2019-05-24
The ladies at the front desk were very kind and provided great customer service. I
was in your office to purchase facial moisturizer and primer.

NPS:

by Lynetta Steed on 2019-05-23
Lorielle is the best! She is professional and personable. Just love her and her salon! I
recommend her to everyone!

NPS:

by Shelly Glenn on 2019-05-20
My consultant is the BEST!!!! She had my horrible old skin to try to improve....I could
see improvement right then and it's only been a few days BUT SHE IS A MIRACLE
WORKER! Anyone going to any other spa needs to set an appointment with Gentle
Touch...they will switch immediately!

NPS:

by Anon on 2019-05-19
The Aesthetician was very good and made my teenage daughter feel very
comfortable. She was very professional and polite and was able to answer all my
questions.

NPS:

by Anon on 2019-05-19
Stopped in for product and completely blown away by the transformation! Love Gentle
Touch and tell all my friends and colleagues. I get all of my services here! Would not
trust my face and body with anyone else!!! Look forward to my next visit.

NPS:

by Suzette Blair-Singh on 2019-05-15
I always leave Gentle Touch feelung my best.

NPS:

by Cherine Hamdallah on 2019-05-15
Its heaven on earth! By far with out a doubt the best spa!

NPS:

by Eileen Winterble on 2019-05-15
Another sensational facial with Catalina. Visiting Catalina at Gentle Touch MediSpa
has become an essential part of my beauty routine.

NPS:

by Paula Bruton on 2019-05-13
I have cosmetic treatments, facials, and massages at Gentle Touch. All services are
five star. Fabulous owner and staff services. Skilled professionals - everything you
would desire in high end spa environment . Very highly recommend !

NPS:

by Paula Conrad on 2019-05-12
Love Brandi! I love the spa!

NPS:

by Anon on 2019-05-12
What a friendly and amazing staff. Very professional. I was impressed by all the
information and care that was give during the consultation and procedure. I never felt
uncomfortable. I would highly recommend this spa.

NPS:

by Elia Marenco on 2019-05-12

Brandy is an excellent individual with a lot of experience. The facial was great and my
face looked amazing.

NPS:

by Melissa Simmes on 2019-05-12
Great experience. Will definitely go back.

NPS:

by Cora Ners on 2019-05-11
I loved every minute of my massage!!! It was absolutely perfect. My shoulders and
back were really bothering me, but not my legs. My massage therapist asked if I
wanted her to focus on my upper body instead of a full body massage. I had never
been asked that before and it was great! She worked for the full 60 minutes, getting
rid of all my knots. I could feel the stress just melt away. It was amazing. Afterwards, I
had a shot to help kick start my weight loss journey. The technician was friendly and
professional and the whole thing took maybe 15 seconds. Quick and painless, and we
chatted about when I should come back. My next appointment is in a week and I am
looking forward to it. I'll also be coming back for all my massages from here on out. It
was so relaxing! Loved every minute of it.

NPS:

by John dePiro on 2019-05-10
Ive been doing business with these ladies for years now and it just keeps getting
better and better every visit. The entire crew has become a second family. You need
to go to Gentle Touch and pamper yourself with all of the great services they provide!!

NPS:

by Anon on 2019-05-10

Although the services are a little more expensive then others, the experience is well
worth it. From the soothing music to the extremely patient and helpful staff, I would
gladly pay the price. Very much appreciated and would gladly recommend.

NPS:

by Kerri Torres on 2019-05-08
They are all fabulous every time!!!!!

NPS:

by Christine Hollander on 2019-05-08
WONDERFUL EXPERIENCE.!

NPS:

by Anon on 2019-05-08
I had a wonderful experience from the moment I booked my appointment to the
moment I walked out after my procedure. I did the cynosure laser to hopefully get rid
of my pitted scars. Every lady I encountered as well as Ana who performed the laser
on me was exceptional. Ana was very understanding of me suffering from vertigo and
made the proper adjustments for me to feel comfortable. Only one thing I would
change is maybe to have some post laser kits for clients to take home with them. At
previous locations when I did chemical peels or microneedling, I received take home
kits with the proper cleansers, spf and moisturizers to last through my healing
process. I look forward to positive results and look forward to going back to Ana for
my next treatment a month from now.

NPS:

by Robin Bessinger on 2019-05-05
Always professional with a very caring touch.

NPS:

by Joni Coccagna on 2019-05-04
My experience at Gentle Touch never disappoints. The front desk staff is friendly
helpful and efficient. Catalina is the best at skin care - my skin has never looked
better. I would tell anyone try this spa. It is outstanding.

NPS:

by Lisa Gann Gonzalez on 2019-05-03
I am so happy and thankful I found Gentle Touch MediSpa. I love everything about
my appointments - from the coffee and relaxing waiting room, Magdalena's pleasant
personality and her skill at what she does, the pricing is very fair and I'm always
happy with my services. I recommend Gentle Touch every chance I get.

NPS:

by Cheryl Beckman on 2019-05-03
Great experience. I love this place.

NPS:

by Omilys Marambio on 2019-05-03
Great service

NPS:

by Nancy Black on 2019-05-01

Friendly environment , efficient serve rice. Beautiful surroundings. Timely matter. I
don't want this publishedon Internet.

NPS:

by Katarina Nammour(Kronawitter) on 2019-05-01
Lorriel is an amazing practitioner and used the lasers with precision while making me
feel comfortable and safe. The results were amazing with the PicoSure and the IPL
lasers and I will definitely be going back for another treatment.

NPS:

by Daniela Nunez on 2019-05-01
excellent service!!

NPS:

by Laurie Pool on 2019-04-30
I saw Amanda, she was very friendly, professional and did an excellent job.

NPS:

by Anon on 2019-04-29
Always a great experience from the people to the service!

NPS:

by Vivian Young on 2019-04-28

Excellent experience and professionalism!!!!

NPS:

by Candace Purdom on 2019-04-27
Always a great experience!

NPS:

by Lori Mcguire on 2019-04-27
Excellent as always.

NPS:

by Erin Lasser on 2019-04-24
Love Love Love Gentle Touch MediSpa!

NPS:

by Debra Ferguson on 2019-04-22
Staff, personal attention and results... as always.... amazing!

NPS:

by Michelle Ramsey on 2019-04-21
Another AMAZING massage with Abbey!!

NPS:

by Rosario Castillo on 2019-04-20
Wonderful!!

NPS:

by Maribel Lopez on 2019-04-19
Excellent service! Caring and friendly staff! Beautiful office! My new place for
cosmetic service!

NPS:

by Allison Manning on 2019-04-19
I have seen Magdalena twice so far for Botox and have had fantastic results. She has
a great hand and it was pretty much painless. The spa is beautiful and relaxing. I plan
on returning and adding additional services as well. Highly recommend!

NPS:

by Jennifer Bhagirath on 2019-04-16
Amanda was amazing as always. I am IN LOVE with my fillers and feel amazing with
the way they look I'm so thankful for her for helping me fix the fillers I had elsewhere. I
feel amazing again, she is a true kind heart and talent.

NPS:

by Barbara Salvo on 2019-04-15
Magdalena is friendly and professional.

NPS:

by Bridget Mitchell on 2019-04-13
Magdalena is awesome!

NPS:

by Anon on 2019-04-13
Extremely professional , and lovely with it

NPS:

by Mary Ann Mitchell on 2019-04-12
I always enjoy my visit....I feel like a new person when I leave

NPS:

by Arlene Vickers on 2019-04-11
It is a very nice setting and the employees are great. Bianca did a treatment for me
and was professional and reassuring. Loriel is a skilled nurse practitioner and makes
you feel confident in her care.

NPS:

by Steve Nelson on 2019-04-11
Coolsculpting experience was totally positive and Brooke did an excellent job. Very
pleased.

NPS:

by Simone Mansur-Walko on 2019-04-10
Fantastic! Lorriel is gentle and knowledgeable. Will continue to come back

NPS:

by Lori Heichel on 2019-04-10
Amazing as always.

NPS:

by Laurie Boculac on 2019-04-09
Great experience been awhile, Brandi was very helpful.

NPS:

by Sandy (Gytree) Jadonath on 2019-04-07
Service was excellent!!

NPS:

by Anon on 2019-04-07
Very relaxing and Wonderful

NPS:

by Missy Christo on 2019-04-06

The best spa in Orlando

NPS:

by Donna Hoffman on 2019-04-06
Everyone here is so helpful and professional. I highly recommended gentle touch. I
drive a far distance to receive my spa services from Lorriel even when there are
plenty of local choices! Thank you to everyone at Gentle Touch! Donna

NPS:

by Deirdre Alves on 2019-04-05
Gentle Touch MediSpa is by far the best! Lorriel and staff are amazing! I have been
coming here since they opened. I highly recommend them for all of your beauty
needs!

NPS:

by Stephanie Petrey on 2019-04-04
I always love coming here. The place is beautiful and relaxing. And I love my time
with Lorriel. She has a beautiful way about her and I look forward to my Botox visits.
Everyone is so nice and accommodating. Can't say enough good things! Looking
forward to other services in the future.

NPS:

by Eileen Winterble on 2019-04-03
Another outstanding facial with Catalina! My skin looks better and better after my
sessions with Catalina.

NPS:

by Leslie Johnson on 2019-03-31
Wonderful

NPS:

by Kelly McCully on 2019-03-29
Gentle Touch MediSpa has been overwhelmingly pleasant. Not only is it a very
relaxed, spa type environment but the ladies take extremely good care of you.

NPS:

by Sherri McKessy on 2019-03-28
The team Loreal has put together is top notch and I always get great service!

NPS:

by Holly Badman on 2019-03-28
My experience here is always 100%!! Loriel is so sweet and knowledgeable!!

NPS:

by Kim Travis on 2019-03-27
Always a great experience here! Very friendly staff and beautiful, clean office.

NPS:

by Susan Finn on 2019-03-26

My facial was superb! Thank you, Brandi, for another marvelous skin treatment. Your
knowledge, professionalism and kindness is greatly appreciated. Thank you so much
for all you do to make my skin healthy and radiant. Hugs, Susan Finn

NPS:

by Camila Sobral on 2019-03-24
Amanda was amazing! Always a great experience at Gentle Touch.

NPS:

by Diane Lavigna-Wixted on 2019-03-24
Customer service is number one at Gentle Touch. Every appointment has been a
fantastic experience.

NPS:

by Betty Atchison on 2019-03-20
Everyone there is wonderful. Staff is always pleasant and professional...and beautiful!
I look forward to my visits to Gentle Touch Spa. Absolutely the best!

NPS:

by Debbie Davis on 2019-03-17
Abby is excellent. The atmosphere is very relaxing and very friendly staff. Thank you!

NPS:

by Katie Garcia on 2019-03-17

Love my visits with Brandi and Magdalena! I am hooked. They are so knowledgeable
and have started to change my skin for the better The samples are great too..I love
being able to try the products before purchasing to make sure I like them before
investing in them.

NPS:

by Anon on 2019-03-15
Amazing place! Everyone is great and listens to your needs.

NPS:

by Melanie Isbell on 2019-03-14
Love Gentle Touch MediSpa!

NPS:

by Lisa Sanchez on 2019-03-14
Perfection every time! Lorriel is the absolute best!

NPS:

by John dePiro on 2019-03-12
These ladies are simply .... THE BEST!!

NPS:

by Amy Schultz on 2019-03-11
Wonderful hydra facial by Catalina!!

NPS:

by Claudia Sanzone on 2019-03-11
Amazing

NPS:

by Anon on 2019-03-10
Always a pleasure! I feel so comfortable, welcomed, and valued as a loyal customer. I
live in Miami but only go to you for services when I return to CFL for business. Thank
you!

NPS:

by Amber Elkins on 2019-03-07
Everyone is very friendly and welcoming :)

NPS:

by Anon on 2019-03-05
Excellent, professional

NPS:

by Kelly Fiddes on 2019-03-03
My facial with Abbie was amazing! I was sad when it was complete - I hadn't felt so
relaxed in years!

NPS:

by Missy Christo on 2019-03-02
Great service informative and professional

NPS:

by Susan Counts on 2019-02-28
My first impression was great. The facility was amazing. The practitioner was
knowledgeable and the staff was friendly. I've only had one treatment, but I'm looking
forward to posting my journey and progress.

NPS: N/A

by Patricia "Trish" Breeze on 2019-02-28
Love Loreal! What an awesome person

NPS:

by Eileen Edaburn on 2019-02-27
Wonderful

NPS:

by Sheila West on 2019-02-24
I love Gentle Touch! Never disappointed in any treatment!

NPS:

by Anon on 2019-02-23
Hydro facial is always a treat. Katalina does a wonderful job.

NPS:

by Barbara Arbelaez on 2019-02-20
First time seeing Amanda. She was great- and made me feel comfortable
immediately. She definitely has that "Gentle Touch"! I always refer all my friends to
Gentle Touch. Lorielle and her staff are all amazing!

NPS:

by Anon on 2019-02-20
Lauriel is the best! The front desk is courteous, friendly and efficient. Love this place!

NPS:

by Susan Finn on 2019-02-19
Wow! My micorneedling procedure yesterday was amazing and I am so very pleased.
Thank you, Brandi, for your expertise. You explained the procedure beautifully and
your written and explicit post procedure instructions were greatly appreciated! I am so
fortunate to have you and Gentle Touch MediSpa to keep my skin healthy and
radiant. Thank you for everything you do!!

NPS:

by Kasee Brinson on 2019-02-19
I have been coming here to see Olga for a few years! She is amazing and the
atmosphere of the spa is so calming and the staff is always so kind.

NPS:

by Christy Chapman on 2019-02-16
I always have a great experience here. Even at my last appointment when the music
wasn't working and there was some shuffling around, they made it right instead of
treating me as if I were being difficult.

NPS:

by Debbie Hunter on 2019-02-15
Live the spa atmosphere and the staff is extremely nice and helpful. Highly
recommend

NPS:

by Anna Riether on 2019-02-15
Brandy always does an excellent job! Always a nice and relaxing experience!

NPS:

by Christine Petras on 2019-02-14
My facial was outstanding! "Kat" is an experienced & knowledgeable aestitician. The
spa and room was clean, cozy & relaxing. I loved the facial products and the facial
she recommended that I choose. I left with a polished glow. I am thrilled beyond
words with Gentle Touch MediSpa I already made my next facial appointment.

NPS:

by Anon on 2019-02-14

Jennifer was so kind and knowledgeable. I am definitely going back.

NPS:

by Eileen Winterble on 2019-02-13
Another great facial with Catalina. I will return soon.

NPS:

by Anon on 2019-02-13
Amanda is great. She is knowledgeable and sweet. So far, my only suggestion is that
you do not numb up the clients in front of other clients. More privacy is needed.

NPS:

by Alison Carothers on 2019-02-13
Always a pleasure going to Gentle Touch! The atmosphere is relaxing and inviting.
Looking forward to the expansion.

NPS:

by Terrie Brown on 2019-02-12
While everyone appears polite the genuine friendliness aspect is lacking. I did not feel
comfortable. I explained to the lady that did my facial that my skin is very sensitive
before we started. She seemed unconcerned just wanting to get it done was the
feeling she conveyed. At the end my face was burning, itchy and quite red was her
description. She sent me away and said if it did not calm down call and she would
give me silver creme. I went home and washed my face with my products and it did
calm down after an hour luckily since I am allergic to the sulfa in silver creme and that
could have added more issues. I have not had this issue at other places with facials.
While I did like the softness and smoothness of my face later that day I noticed my
pores not really cleaned better than when I went in. Overall discouraging since my
goal was to find a friendly place near my home and work to get services.

NPS:

by Joni Coccagna on 2019-02-08
Awesome experience.

NPS:

by Jeanne Williams on 2019-02-07
Holly and Jennifer were awesome! Very attentive and professional! The only thing I
would add to your spa would be a salon. It would be so nice if after having a facial
and massage I could go straight to the salon for a shampoo and blow dry. :-)

NPS:

by Lilly Genao on 2019-02-06
Amanda was wonderful. She listened to my concerns and my Botox experience with
her was great!

NPS:

by Lynn Dorval on 2019-02-06
Brandi was great as always and left my skin glowing

NPS:

by Ashley Nelson on 2019-02-02
I love Gentle Touch MediSpa! The services they provide make me feel so confident
and everyone at the office is always so caring and accommodating!

NPS:

by Anon on 2019-02-02
.Always amazing service

NPS:

by Leslie Lucas on 2019-02-01
The minute I step in the door I instantly relax in the beautiful and peaceful
environment. The medical team is professional, friendly, and very knowledgeable.
Looking forward to their expansion!

NPS:

by Dawn Gilmore on 2019-01-31
Abby was personal, professional & super sweet with such an upbeat personality.
Really enjoyed my service with her

NPS:

by Anon on 2019-01-30
Very relaxing and professional . I love my lips !!!

NPS:

by Hellen Crescenti on 2019-01-30
Gentle Touch is the most wonderful experience from the minute you walk in the door.
The front office staff is attentive, knowledgeable and friendly. The nurse practitioner
and esthetician I see take great interest in my concerns and consistently offer

valuable advice. They are knowledgeable and kind. I love my time with them! I have
never referred someone to Gentle Touch who have not felt the same way I do about
their staff and services.

NPS:

by Danielle Neely on 2019-01-30
Catalina is wonderful. She talked me through all my options and helped guide me to a
regime that is right for my skin. I was also greeted promptly and taken care of by their
friendly staff.

NPS:

by Jessica Webster on 2019-01-29
Always a great experience at Gentle Touch!!

NPS:

by Ashley (Ledvora) Valavicius on 2019-01-27
Awesome as always! Loriel is so detail oriented and takes every step to get your
service right! Love her.

NPS:

by Anon on 2019-01-26
Everything was wonderful as usual!

NPS:

by Rochelle Roe on 2019-01-26

The girls were great.

NPS:

by Paula Conrad on 2019-01-25
Love Gentle Touch MediSpa!

NPS:

by Anon on 2019-01-25
Excelente!

NPS:

by Debra Ferguson on 2019-01-25
Great experience as always

NPS:

by Eileen Edaburn on 2019-01-24
Awesome

NPS:

by Kevin Carroll on 2019-01-23
Love this place. The staff is always so friendly and helpful. Abbie is awesome!

NPS:

by Sheila West on 2019-01-20
Incredible! I am so happy with results!

NPS:

by Holden Brauner on 2019-01-19
always a pleasure at gentle touch I brought my son for teenage acne I am sure
Catalina will lead to the road of acne free skin Thanks

NPS:

by Anon on 2019-01-18
Lorielle does a wonderful job of explaining all procedures. She puts me at ease, and
she answers all of my questions. I have seen her for Botox injections and laser
therapies. All great experiences

NPS:

by Susan Finn on 2019-01-15
Simply the best!

NPS:

by Anon on 2019-01-12
The environment is welcoming and the staff members are very professional.

NPS:

by Ricardo Bishop on 2019-01-12
It was great.

NPS:

by Dawn Suit on 2019-01-11
As always such a great experience. Catalina is amazing and the girls at reception are
always so nice.

NPS:

by Anon on 2019-01-11
Gentle Touch practitioners and staff are kind, caring, knowledgeable, and
professional.

NPS:

by Jeanie Costarides on 2019-01-11
I always love going there as from the time you walk in the door until you leave you are
treated like a princess. Thank you To Loreal. She is the best

NPS:

by Erica Amadori on 2019-01-10
It was great. Very relaxing, clean and great service.

NPS:

by Eileen Winterble on 2019-01-09
Once again, a great facial with Catalina. I will be making another appointment soon!

NPS:

by Ashley Phillips on 2019-01-05
It was the best facial I ever had!

NPS:

by Eileen Marquez on 2019-01-04
Great experience! Staff was so informative and friendly. Loved it already booked my
future appointments. Thank you for the great service and attention to my needs

NPS:

by Amy Rawls on 2019-01-04
Catalina is the absolute best!

NPS:

by Kellie Larsen on 2019-01-04
Friendly and fast service, beautiful environment. Very professional and wonderful.

NPS:

by Sara Sutherland on 2019-01-03

Wonderful staff, comfortable atmosphere!

NPS:

by Kathy Tompkins on 2019-01-01
I recently moved to Winter Garden and was seeking a new medical spa. Gentle
Touch was recommended by my new hairdresser. My expectations were far
exceeded. The professional staff, detailed service, and caring attitude was incredible.
I have already rescheduled and plan to take both of my daughters to Gentle Spa
when they visit here!

NPS:

by Stephanie Banks on 2018-12-31
Just fantastic! Amanda was super patient and made the experience very easy!

NPS:

by Anna Riether on 2018-12-28
Always super friendly and excellent service!

NPS:

by Tami Florin on 2018-12-28
The special for the hydra facial was very good and a great experience. As I was
checking out, I felt pressured to purchase future treatments, packages, etc... Although
your spa is very nice, it is very expensive. I would not purchase a future package for
this reason. I received a spot laser treatment in the past for a small facial scar at $80
with poor results. After 4 treatments, I learned that I could go a short distance to
Couture Spa for the same treatment but for my entire face at a fraction of the cost. I
will consider returning for future promotions only.

NPS:

by Annette Bales on 2018-12-21
Great experience! Magelena is very patient and answered all my questions.

NPS:

by Cecilia Lopez on 2018-12-21
Tried the hydrafacial and it was excellent!

NPS:

by Anon on 2018-12-18
I love the facials...especially the hydra facial.

NPS:

by Susan Finn on 2018-12-15
Fantastique!!

NPS:

by Leslie Hasenkampf on 2018-12-15
Excellent experience. Very friendly and professional staff.

NPS:

by Tracey Cole on 2018-12-15
The whole experience was amazing from the moment I stepped in until I left. The
front staff was warm and welcoming and Abbie did an incredible job with the
massage. It was one of the most relaxing massages I have ever had!!! I would
HIGHLY RECOMMEND this spa!!

NPS:

by Sharon Tramonte on 2018-12-11
Wonderful staff and service as always

NPS:

by Donna Hoffman on 2018-12-09
It is easy to understand how Gentle Touch MediSpa has been rated a number one
spa for quality and service for several years in a row. They provide an enjoyable
experience for any procedure or spa service . Lorriel was knowledgeable,
professional and friendly. I will have all my future spa services done at Gentle Touch!
Thank you,

NPS:

by Terri Flynn on 2018-12-05
I always have a great experience at Gentle Touch

NPS:

by Lisa Kenney on 2018-12-04
Highly Recomended! I'm the lead esthetician at an Orlando facial salon and I always
refer my clients to Gentle Touch for services that I cannot provide. My own

experiences with Lorriel have always been so great.....I always feel so comfortable in
her exceptionally capable hands! This MedSpa and its team are wonderfully
welcoming and always professional!!

NPS:

by Anon on 2018-12-03
Always relaxing, yet professional and friendly!

NPS:

by Dominic Ford on 2018-12-01
Best yet

NPS:

by Anon on 2018-11-30
I love Gentle Touch MediSpa!!

NPS:

by Eneyda Florez on 2018-11-30
Excelente!

NPS:

by Hortencia Garcia on 2018-11-29
Love it ...

NPS:

by Anon on 2018-11-27
Brandi is awesome as always and my skin is always glowing when I leave!

NPS:

by Leslie Taveras on 2018-11-17
I love Magdalena and the front staff they are always pleasant and so friendly .

NPS:

by Anon on 2018-11-16
The staff is welcoming and friendly every time I visit.

NPS:

by Anon on 2018-11-14
It was a wonderful appointment. Would recommend to anyone!

NPS:

by Anon on 2018-11-13
Magdelina was highly professional and patient with me during our first session.

NPS:

by Leslie Johnson on 2018-11-11
Absolutely wonderful

NPS:

by Anon on 2018-11-10
Great experience other than they ran almost 30 minutes late. If I was late I would be
charged or appointed cancelled.

NPS:

by Suzette Blair-Singh on 2018-11-07
I always feel refreshed after a visit. I have been going to Gentle Touch for 4 years and
my skin look more youthful after each visit.

NPS:

by Susan Finn on 2018-11-05
Thank you, Brandi, for an amazing facial! Every time I look in the mirror I just smile at
how beautiful my skin looks! i am grateful and feel fortunate to be a client of Gentle
Touch MediSpa.

NPS:

by Anon on 2018-11-04
Service is great and staff are amazing (great customer service)

NPS:

by Kelly Armes on 2018-11-04
The Havana theme last night was great! Thank you

NPS:

by Jeri Kirk on 2018-11-03
This was the best Facial I have ever received. I brought a friend from out of town and
she said the same thing.

NPS:

by Anon on 2018-11-03
The staff is amazing. You feel welcome and well taken care of the minute you arrive
to the minute you leave. Highly recommend!

NPS:

by Dawn Suit on 2018-11-03
Best spa ever!! The team at Gentle Touch are super friendly and care!! Catalina is
amazing!!

NPS:

by Maria Lloret on 2018-11-02
On my first visit as I walked in. I can tell is was going to be a good experience. The
atmosphere is so relaxing. The staff is kind, friendly and helpful.

NPS:

by Missy Christo on 2018-11-02
Great massage

NPS:

by Debra Ferguson on 2018-11-02
Always an excellent experience. Love, love, love Loriel and her staff!

NPS:

by Gail Wilshaw on 2018-11-02
Always a pleasant experience at this spa from the staff to the relaxing environment

NPS:

by Marlene Lasota on 2018-10-31
Always so professional, Lorriel is an excellent at her craft. Very happy with the
results.

NPS:

by Glenna Morris on 2018-10-31
Very nice atmosphere, the facial was amazing

NPS:

by Anon on 2018-10-31
I was extremely happy with the service and staff!

NPS:

by Nancy Carter on 2018-10-28
It was great!

NPS:

by Denise Hart on 2018-10-26
Lorrieal(hope spelling correct)was great. Face looks very good post PDO. Thanks
very much.

NPS:

by Anon on 2018-10-25
There was no waiting, the atmosphere is very cozy and the consult and procedures
were done same day which helps tremendously when you have a busy schedule. I
had Botox on forehead and crows feet, Juvederm for my lip lines and PDO Threads
for my jaw line. The results were amazing and took years off my face. :))

NPS:

by Erica Leach on 2018-10-21
Giovanni remembered what was helpful from my last visit. That made me feel like he
was invested and concerned ab my neck/back issues. Great massage. And the young
ladies at the front desk were super sweet.

NPS:

by Donna Stutts on 2018-10-20

Love Magdelana

NPS:

by Ashley Hidalgo on 2018-10-19
the staff is incredible and extremely knowledgeable on all procedures. This place is
truly a gem! Thank you

NPS:

by Fran Johnson on 2018-10-17
Abbie is amazing for massage!

NPS:

by Alba Santiago on 2018-10-14
Amazing experience; Abbi did a great job.

NPS:

by Robin Bessinger on 2018-10-14
excellent service and friendly atmosphere. Love it!

NPS:

by Anon on 2018-10-13

Lorirel and her staff do a wonderful job at Gentle Touch. Lorriel listens to your
concerns and makes conservative recommendations that give a look of "refresh" not
overdone. The spa is a beautiful, relaxing setting that helps calm the nerves when
you're a scaredy-cat like me.

NPS:

by Amy Crouch on 2018-10-13
Magdalena is so great at what she does. She has a very calm demeanor. She really
made me feel better and helped fix a problem that a not so great spa had
unfortunately done to me. Lesson learned...do not go anywhere else!

NPS:

by Anon on 2018-10-13
Abby was fantastic!

NPS:

by Nancy Nix on 2018-10-12
Beautiful facility. Abby was lovely and gave me a super facial.

NPS:

by Stephanie Petrey on 2018-10-11
Beautiful place, welcoming staff and Lorelai is amazing. Hope I spelled her name
right.

NPS:

by Lynn Barratt on 2018-10-10
Lorriel is the utmost professional. I trust her completely with producing great results
with the services she provides.

NPS:

by Anon on 2018-10-09
Bianica was such a huge help, thanks for having such compassionate people helping
your customers. Much love :-)

NPS:

by Donna Metherall on 2018-10-08
Everyone there is friendly and professional

NPS:

by Anon on 2018-10-08
Always a very warming and inviting place

NPS:

by Ayasha Giarratana on 2018-10-08
Fantastic.

NPS:

by Karla Herrera on 2018-10-06

Service was great, received good feedback on my skin concerns. And I woke up with
moisturized glowing skin!

NPS:

by Valerie Elvin on 2018-10-06
Excellent

NPS:

by Samantha Flynn on 2018-10-06
Execellent patient centered service. Staff was friendly, professional, and efficient.

NPS:

by Anna Riether on 2018-10-05
In and out quick. Always a good experience!

NPS:

by Susan Finn on 2018-10-05
Gentle Touch Medispa is wonderful! The gracious staff and quality of care and
attention to detail is superb! Thank you, Brandi, for your professional expertise and
wonderful care!

NPS:

by Deb Obert on 2018-10-04

Loreal is amazing and takes so much care to make you feel comfortable. Very much
an expert!

NPS:

by Marlo Harris on 2018-10-04
Beautiful spa! Great customer service!

NPS:

by Dawn Suit on 2018-10-03
Catalina as always the Best!!

NPS:

by Erika Dziouksz on 2018-10-03
The whole place is great. Comfortable, clean, relaxing. They manage your Brilliant
distinction points (which for me is a huge plus) and never push you to buy anything or
do any treatment you are not interested in. Amanda is absolutely amazing. She
listens and is able to provide clear explanations about pros and cons of each
procedure.

NPS:

by Megan Mahon on 2018-10-03
Relaxing atmosphere, friendly & inviting staff, and Amanda was so informative on my
procedure. It was a wonderful experience - so much so that I book 2 more
appointments before I left!

NPS:

by Anon on 2018-10-02
Brandi is fantastic.

NPS:

by Bridget Rodgers on 2018-10-02
Always a great experience. Staff is pleasant and knowledgeable. Atmosphere is
welcoming and relaxing. I look forward to seeing Amanda every time I go, she is
friendly and professiinal.

NPS:

by Kim Boaz on 2018-09-29
Magdalina is incredible. She knows just how to make the necessary tweaks to help
you look younger and more fresh :)

NPS:

by Carol Gay on 2018-09-29
Gentle Touch is such an inviting and relaxing atmosphere. I really appreciate that it is
locally owned and operated. The staff and services are top-notch. And, my therapist,
Abbie, is a pro with personal, therapeutic massages!

NPS:

by Rose Marie Cummings on 2018-09-26
I arrived at GT air my appointment and was immediately greated by a pleasant young
lady, who took us to a waiting room that was comfortable and clean (yes,clean!!). I
was given paper work to complete and then met my NP for my procedure. Amanda
was amazing!! I felt at ease with her right away, as she explained what needed to be
done. She was professional and patient, as she answered my questions. AND she

does have a Gentle Touch! Service is 5 stars in my experience. The ladies at the front
desk are awesome

NPS:

by Anon on 2018-09-25
Excellent as usual!

NPS:

by Lisa Dunn on 2018-09-24
Always excellent, and my Hisband waited in me in the salt room lol he loved loved
that wants to make a room in our house like that ha .

NPS:

by Dawn Gilmore on 2018-09-24
Gentle Touch Spa has a professional and very personable staff that will make you
look great while feeling pampered and spoiled. They have the knowledge to help you
look your best. I highly recommend them.

NPS:

by Nancy Carter on 2018-09-22
Lorriel was wonderful! She is so helpful and really cares about you. Looking forward
to seeing the results of my treatments!

NPS:

by Trista Blake on 2018-09-22

I love this place. I have been a customer for 4 years now. Price is always right, and
you feel like family when you walk in. So glad I found them!

NPS:

by Gina McClain on 2018-09-19
Great as always. Just a truly lovely group of women.

NPS:

by Renee Hovland on 2018-09-19
Not only is the Spa ALL that you would expect; clean, pleasing to the eye, and
aromatic but the staff is just top notch! I always feel like I am the only client in the
building when I'm there and have the utmost confidence in Lorriel.

NPS:

by Anon on 2018-09-19
Always professional and awesome service!

NPS:

by Erica Leach on 2018-09-18
This spa is high end. My experience from greeting to chilling in the Tranquility room to
my Swedish massage was great. I highly recommend Giovanni. The atmosphere was
relaxing and peaceful. I will be returning.

NPS:

by Brianna Chicas on 2018-09-16
My daughter and I always have such an amazing experience at Gentle Touch.
Everyone from the front desk to the techs. They are all sweet and helpful.

NPS:

by Jason Sheridan on 2018-09-16
Massage was excellent !

NPS:

by Kate Cruze on 2018-09-15
Excellent in every way. Best MedSpa in Florida. Also, very beautiful and RELAXING.

NPS:

by Paula Conrad on 2018-09-15
Brandi did a great job! So caring, and very nice! My skin looks great and feels great!

NPS:

by Lynn Dorval on 2018-09-13
Brandi was amazing and loved the services she provided and the skin care she sent
me up with! Cannot wait for my next facial!!

NPS:

by Nancy Black on 2018-09-12

Lorriel is fabulous and listens to what you want. Very sweet and helpful staff. Love the
atmosphere when you go into the spa.

NPS:

by Liz Daly on 2018-09-11
great experience!

NPS:

by Robin Bessinger on 2018-09-09
Excellent work, beautiful and professional surroundings.

NPS:

by Tami Stueve on 2018-09-09
My favorite spa! I always feel rejuvenated after my visits.

NPS:

by Anon on 2018-09-06
Wonderful experience, always. The staff is professional, knowledgeable, and focused
on making your experience excellent. Highly recommended. CB

NPS:

by Annette Youngblood on 2018-09-06
Every four weeks, like clockwork. Definitely needed for my skin and a special treat for
myself.

NPS:

by Anon on 2018-09-05
Relaxing, Clean, professional, yet personable!

NPS:

by Melanie Isbell on 2018-08-31
Love Gentle. Touch, and all the girls that work there!

NPS:

by Dawn Suit on 2018-08-31
As always a great experience. Catalina is wonderful!! My skin is amazing. So
relaxing, i look forward to going every month.

NPS:

by Kristene Nicolai on 2018-08-31
Magdalena was professional, offered new knowledge pertaining to Botox that I was
unaware of, and was delightful! She made me laugh too which is always a plus!

NPS:

by Anon on 2018-08-30
Great location amazing stuff !!!

NPS:

by Valishti Pundit on 2018-08-30
Catalina is the skin Goddess Since I have been getting my facials down at Gentle
Touch I have had no complaints with my skin Sounds surreal right Well its true Gentle
Touch is the spa for me

NPS:

by Anon on 2018-08-29
My first experience gentle that is wonderful! Looking forward to coming back and
getting other procedures.

NPS:

by Elia Marenco on 2018-08-26
Excellent service

NPS:

by Susan Ott on 2018-08-26
My experience was great. Magdalina was very professional and knows her products
and skin types. So far, so good! I am currently taking a prescription for inflammation
after surgery. She explained the effects of that medication on a procedure that I was
interested in and we tabled it until after that medication is out of my body. She was
not in it for the money for sure. It was about my best experience and what was best
for me.

NPS:

by Anon on 2018-08-25

The entire staff is polite, professional, and competent. Everything you would want in a
medi spa. Customer for life!

NPS:

by Melisa Pineda on 2018-08-25
Such an amazing experience! Lorriel went above and beyond to help me. I will never
go anywhere else. I look forward to trying other services!

NPS:

by Lee Shank on 2018-08-24
Awesome, as always! I have been visiting Lorriel since she opened this wonderful
oasis and this visit was no exception. She works her magic effortlessly while making
me feel like I'm catching up with an old friend.

NPS:

by Anon on 2018-08-22
I had a fantastic soothing facial. I was relaxed the entire time, and my skin looked
flawless after the appointment.

NPS:

by Leslie Lucas on 2018-08-22
Such a beautiful place...the minute I step through the door I take a deep breath and
leave the rest of life behind me for awhile. Clinicians are so knowledgeable and
friendly. I highly recommend!!

NPS:

by Anon on 2018-08-21
Outstanding!

NPS:

by Julio Tardaguila on 2018-08-21
Excellent, and professional service.

NPS:

by Nikki Berman on 2018-08-19
Abby was able to work around my recent cataract surgery. Very excited to go back
when I am totally healed.

NPS:

by Renee Hovland on 2018-08-18
I was very happy with the time Lorriel spent explaining my treatment options. I have
been to other spas and did not proceed with their options. So glad I was referred to
Gentle Touch. I am thrilled with the results of 1st treatment.

NPS:

by Missy Christo on 2018-08-18
Great!!!!!!!!!

NPS:

by Jeanie Costarides on 2018-08-17
Wonderful as always.

NPS:

by Anon on 2018-08-15
Friendly, professional staff. Great experience.

NPS:

by Lisa Arcia on 2018-08-14
As as avid spa enthusiast and someone who has done facials for almost 20 years the
staff and owners of gentle touch are the most professional and knowledgeable group
of ladies you can work with. Always providing top services, with the latest
technologies in the skin care industry. Brandy gives an amazing facial!!

NPS:

by Maria McKee on 2018-08-14
Brandi was great! Very knowledgeable and obviously very talented!

NPS:

by Tricia Manbodh on 2018-08-11
I've visited Gentle Touch in the past and at all times has been highly satisfied with my
service.

NPS:

by Anon on 2018-08-10
Wonderful!! Lo

NPS:

by Lynne Crowley on 2018-08-10
I went for a Relaxing facial and that is exactly what I got. Brandi is amazing -why?
She is attentive to your needs, applies one of the best facials I ever had and makes
sure to meet you on exiting for further consultation if needed. Reception ladies are
friendly. The Spa is meticulous and inviting. I made my next appointment without
hesitation and will continue to do so. Thank you Brandi. Lynne C.

NPS:

by Anna Riether on 2018-08-10
Always a great experience ! Clean, friendly associates, and on time with
appointments!

NPS:

by Heddy Frank on 2018-08-09
As always, a visit to Gentle Touch MediSpa is a lovely, Give Yourself a Real Treat
experience. The entire staff is delightful and Lorriel is the consummate professional.
Her talent, kindness and endearing personality are priceless!

NPS:

by Halle Ballantine on 2018-08-09
Professional, friendly, knowledgeable

NPS:

by Danielle Aigner on 2018-08-03
Always a great experience, Lorriel goes above and beyond to make sure I am happy!
Highly recommend this place .

NPS:

by Susan Robertson on 2018-08-03
Excellent and caring staff. I love the atmosphere.

NPS:

by Terri Flynn on 2018-08-02
Love this place & the results are amazing!

NPS:

by Eileen Winterble on 2018-08-01
Great facial with Catalina, as always. I will be going back soon.

NPS:

by Candace (Candie) Brauner on 2018-08-01
Always enjoy my time with Catalina at Gentle Touch.

NPS:

by Maria Annicchiarico on 2018-07-31
Magdalena is the sweetest !!

NPS:

by Bethany Johnson on 2018-07-28
I have never been so relaced in my entire life! The girls at Gentle Touch make you so
comfortable. My skin after the facial was smooth and moist! Abbi did a fantastic job!!!

NPS:

by Anon on 2018-07-27
I am really happy with the skill of the estheticians and P.A.'s who do the treatments.
Lorriel and Magdalena were great for answering all questions I have so I understood
every treatment and how all the different procedures are supposed to work on my
skin. I've seen great results with almost no visible bruising ever! I will keep coming
back!

NPS:

by Polly Judson on 2018-07-25
Always a wonderful experience. Thank you!

NPS:

by Dawn Repoli-Milazzo on 2018-07-23
My experience was excellent. Love your staff

NPS:

by Dawn Repoli-Milazzo on 2018-07-21
Amazing Massage! Love the staff

NPS:

by Eneyda Florez on 2018-07-20
Excellent

NPS:

by Anon on 2018-07-19
Abbie was excellent! Completely skilled knowledgeable effective and professional.
Thank you for a great experience!

NPS:

by Anon on 2018-07-19
The young lady who did my Botox is wonderful!!!! And the Eye creme I purchased is
amazing. And the girls at the front desk are so helpful, professional, and welcoming.
Gentle Touch is my Happy Place!!!

NPS:

by Anon on 2018-07-18
Botox injections

NPS:

by Heather Lesesne on 2018-07-17
Fantastic experience. Love Brandi and cannot wait to come back!

NPS:

by Anon on 2018-07-14
Good Ok

NPS:

by Anon on 2018-07-13
Very pleasant and knowledgeable personnel. Calming atmosphere.

NPS:

by Apollo Story on 2018-07-13
The service was amazing. Staff memebers were very pleasant and addressees every
concern I had. Highly recommended.

NPS:

by Cecilia Lopez on 2018-07-12
Great facial by Brandi.

NPS:

by Dondi Smith on 2018-07-10
I love this place! I like a natural look and they always accomadate me.

NPS: N/A

by Bridget Rodgers on 2018-07-10
Atmosphere and service is top notch! I am always seen on time for my appointment
and the staff is friendly and helpful.

NPS:

by Anon on 2018-07-07
I went to get a massage and facial. The massage was fine for being an introductory
massage. The facial, even thought I got a few extra add-ons was short and to my
opinion over priced compared to other places I have been to. She did not share prices
with me at the time so I was surprised at the end. Shame on me for not asking. The
place was nice though.

NPS:

by Anon on 2018-07-06
I've been coming to see Magdalena since 2015. Love her and am always pleased
with each visit!

NPS:

by Anon on 2018-07-02
I had the pleasure of meeting Amanda and she was AMAZING! She was kind,
attentive, and really listened to what I wanted. She made sure I was comfortable at all
times and regularly checked in with me as she worked to be sure she was
accomplishing what I hoped for step by step. I LOVE my results and hope to continue
working with Amanda for all of my beauty needs in the future. I can't wait to see her
again soon.

NPS:

by Marianne Lewis on 2018-06-29
Magdelina always the very very best!!!

NPS:

by Nancy Carter on 2018-06-27
Lorielle is wonderful she is so knowledgeable about exactly what you need and the
treatments they offer.

NPS:

by Barbara LaMotta on 2018-06-22
All the staff at Gentle Touch are welcoming, calming and friendly. Lorriel is
marvelous. She is gentle and patient, explaining all the options and the outcomes of
what you will need to meet your goal. When you're done with your procedure, you
always walk out knowing your skin and/or looks will be improved. I will continue as a
patient there and have recommended her to others!

NPS:

by Kim Smith on 2018-06-22
While I've only ever had 1 other professional massage I found my massage at Gentle
Touch Spa to be very thorough and unhurried. I appreciated the attention given to the
areas I specified as problems and other areas that were found to be problems that I
didn't even realize. I look forward to returning for other treatments to this comfortable
and peaceful place.

NPS:

by John dePiro on 2018-06-20

Special thanks to everyone that accommodated me I really appreciated it !!! Meeting
Kevin was great!! Always have a great experience at Gentle Touch!!

NPS:

by Nikki Parsons on 2018-06-19
So excellent! Everyone was kind and on time and the waiting room is super relaxing!!
Definetly my new happy placeI will absolutely be back for more!!

NPS:

by Anon on 2018-06-19
Friendly staff.

NPS:

by Anon on 2018-06-19
Awesome!!!!!

NPS:

by Anon on 2018-06-17
Excellent service and friendly staff!!

NPS:

by Anon on 2018-06-16

I love coming here for my facials, but this time it felt rushed...i was in and out of the
room in 60 mins, that includes dress time. I had 2 masks, eye treatment and
dermablading, I feel like it should have lasted a little longer...

NPS:

by Lori Mcguire on 2018-06-15
I have visited Gentle Touch many times and each time is a wonderful experience from
he moment I walk in. The spa is very relaxing and the staff is very knowledgeable and
helpful.

NPS:

by Dawn Suit on 2018-06-13
I cant say enoufg about how wonderful this place is!! The staff is exceptional!!
Catalina is great and always informative.

NPS:

by Eileen Winterble on 2018-06-13
Another great facial with Catalina. After a Blue Peel, I glowed!

NPS:

by Anon on 2018-06-12
Amanda and staff were amazing!!

NPS:

by Susan Ott on 2018-06-10
My experience at Gentle Touch was excellent. The lobby was very nicely decorated
with reception desk where I was immediately welcomed. Very professional staff. The
waiting area is separate from the lobby, which was wonderful. Stocked with snacks,
water and coffee/tea. I felt very comfortable as Amanda and I discussed my
expectations and how we were going to get there. In all things you get what you pay
for and when it comes to health and beauty, I have learned to realize this after
experiences at other so called spa/estheticians salons. Feeling refreshed and looking
refreshed! Goal achieved!

NPS:

by Gina McClain on 2018-06-08
As always, everyone at Gentle Touch is awesome! Following Lorriel's example, all the
folks here are truly caring and wonderful. And my treatment and services are top
notch and I'm thrilled with the results! Again and again! I'm thankful for these women
in my life.

NPS:

by Terri Flynn on 2018-06-07
The owner did mine & my daughter Laura’s Botox injections & she was amazing!

NPS:

by Jan Heron on 2018-06-07
Gentle Touch MediSpa was recommended to me by a friend and I wasn’t
disappointed. Friendly staff, and Lorriel who performed my laser was warm, friendly
and professional. It felt like I was chatting with my best friend. Lorriel made me feel
comfortable and relaxed. A totally Zen experience and can’t wait for my next visit.

NPS:

by Martha Dickerson on 2018-06-06
I,am real happy with the facial yesterday and hope to come again soon.

NPS:

by Erika Dziouksz on 2018-06-06
Everyone is extremely friendly. You are heard and nobody pushes you to
do/purchase anything. Amanda is the best. She is gentle, proficient, and perfectly
understands what you need. I’m never going to any other place. Another perk is that
they mange your Brilliant Distinctions points and you never have to remind them, they
just apply your discounts, which works perfectly for me.

NPS:

by Kathy Henderson on 2018-06-06
Very pleased, had a wonderful massage with Abby! Thank you!

NPS:

by Linda Adler on 2018-06-06
Abbey was very professional, informative of products used, a pleasure to be with
,very relaxing atmosphere

NPS:

by Suzanne Ficquette on 2018-06-05
I always look forward to my appointments and arrive early so that I can relax in the
peaceful waiting area. Thank you, Loriell, for hiring such a great team.

NPS:

by Susan Ott on 2018-06-05
I really like the way I was greeted, the cleanliness and calmness of the waiting area.
Amanda was very nice and I was very comfortable with the guidance she gave me. I
will be back.

NPS:

by Michelle Ramsey on 2018-06-03
I am a big fan of Team Abbey!! Her deep tissue massage is SO relaxing, yet works
out all of the knots and pinched nerves

NPS:

by Jacquelyn Fernandez-Martinez on 2018-06-02
M was great! She took her time with me and answered all my questions!!

NPS:

by Anon on 2018-06-02
Brandi was incredible. Took the time to really examine my skin and recommend
exactly what I needed.

NPS:

by Meredith Goodlatte on 2018-05-31
The service is amazing! The staff is amazing! And the lady who did my Botox does it
almost pain free!!!

NPS:

by Anon on 2018-05-30
Fantastic experience from the front door to the treatment room!!

NPS:

by Victoria Karen on 2018-05-27
Fantastic experience with Amanda!

NPS:

by Nancy Carter on 2018-05-27
It was wonderful Catalina is so nice and so professional! I love coming to her for my
facials..

NPS:

by Anon on 2018-05-27
All I can say is WOW! Why would you go anywhere else??? So happy and pleased
with every service I have ever had. All of the staff are knowledgeable, professional
and most of all make you feel welcomed. Always listen to my concerns and never try
it over sell me. I had the NovaLift procedure performed and I am already seeing
results. It has only been a week but I can see a difference. I can’t wait for future
results. Thank you for helping me to achieve the natural look I was going for and for
helping me to allow my inner beauty shine. I love Gentle Touch

NPS:

by Susan Aguirre on 2018-05-19
Anytime it’s at gentle touch it’s always the best !!!!!! Not just a spa but a real family
experience how family should be !! Leave it to beaver style

NPS:

by Anon on 2018-05-18
Magdelina was wonderful!

NPS:

by Amy Roland on 2018-05-18
I absolutely love Gentle Touch Medispa. Everyone is very friendly, professional and
provide the upmost top notch service! Thank you all for everything you do.

NPS:

by Stephanie Petrey on 2018-05-17
Always enjoy visiting your spa.

NPS:

by Amanda Finnegan on 2018-05-13
Best spa in Orlando !

NPS:

by Gary Marine on 2018-05-11
The staff is always very professional and personal. The facility beautiful and relaxing.

NPS:

by Wendy Lowe on 2018-05-08
Excellent! Thoughtful, friendly and patient centered care!

NPS:

by Erica Amadori on 2018-05-08
I wasn't able to make my original appointment and they fit me in even though I was
late. The nurse was caring and helpful in working with me on how the procedure
would go.

NPS:

by Anon on 2018-05-07
Very inviting space. Had to wait a bit for the first appt but everything went great and
staff was friendly and helpful.

NPS:

by Julie Nicholson on 2018-05-06
Brandi, was wonderful, very informative and helpful with what type of facial was best
for my needs.

NPS:

by Lori Macqueen on 2018-05-06
Amazing massage!!

NPS:

by Anon on 2018-05-04
I’ve been a customer for several years - always a stellar experience...a professional,
knowledgeable, and personable staff, an immersive state of the art facility, etc. I can’t
recommend Gentle Touch more highly.

NPS:

by Katryna Marks on 2018-05-03
Always friendly faces and wonderful service. I highly recommend Lorriel and her
team.

NPS:

by Missy Dunn on 2018-05-03
Amanda was wonderful, knowledgeable and professional! She is a perfect addition to
the fabulous GT team! Always a great experience!

NPS:

by Anon on 2018-05-01
Everyone was so friendly and very helpful!

NPS:

by Katie Carvajal-Globarevic on 2018-05-01
Always an amazing experience. Loving my skin.

NPS:

by Anon on 2018-05-01
Always the very best with Magdelina!!

NPS:

by Anon on 2018-04-29
My massage was wonderful. I fell asleep which is always my goal :).

NPS:

by Melissa Baldwin on 2018-04-28
Wonderful experience

NPS:

by Anon on 2018-04-28
Wonderful massage!

NPS:

by Anon on 2018-04-27
Very professional and welcoming!

NPS:

by Dawn Suit on 2018-04-25

The spa very clean and inviting. Relaxing atmosphere. Catalina was amazing!! Very
knowledgeable and very nice. I already make next appt!! Thank you!!

NPS:

by Anon on 2018-04-24
Amanda is fantastic, thank you so much

NPS:

by Carol Clement on 2018-04-23
So pleased as usual with my visit to Gentle Touch. Magdalena is wonderful and
so.professional. I can already see the results of Botox and am so happy. Have been
here several times and have always been happy with the procedures I have had each
time. Professional and friendly staff! Thank you so much!

NPS:

by Carol Clement on 2018-04-23
I have always been pleased with all the procedures I have had done at Gentle Touch.
Everyone is so friendly and professional. Magdalena is wonderful and listens and
does such a good job. I am already seeing the results of Botox and am so happy!!
Thank you!

NPS:

by Anon on 2018-04-22
Amanda gave me my first ever botox injections after talking to her about my problem
areas. She was super nice and knowledgeable, that it gave me the confidence to do
it.

NPS:

by Anon on 2018-04-21
I really had a great experience with the procedures that I had done. One of the
procedures I had done was one I had never done before. It was really a better
experience than I expected. They used a numbing cream that helped. And
Magdalena seemed to be very skilled at the procedures. I am so far VERY happy with
the results, too!!

NPS:

by Maryann Woloshin on 2018-04-21
The staff was very friendly and professional. My massage was excellent!

NPS:

by Brownie Ballard on 2018-04-18
As usual, service was excellent and professional.

NPS:

by Jennifer Rodriguez on 2018-04-14
I always look forward to my appointment. Just love love love coming here.

NPS:

by Rebekah Mealey on 2018-04-13
Excellent service! Very skilled and professional staff.

NPS:

by Melisa Pineda on 2018-04-13
Best experience ever. Thank you so much

NPS:

by Eileen Winterble on 2018-04-11
Another great facial with Catalina. Visits too Gentle Touch MediSpa are a part of my
beauty routine.

NPS:

by Paris Carter on 2018-04-07
I don’t know why I didn’t know of this spa earlier. Upon entry, it is very calming, clean,
and the front desk staff were very welcoming. The sitting area to wait for services was
very relaxing and it was quiet in every room. It gives me confidence to know that my
clinician is an RN. She took time with me to answer my questions, for my consult, and
I was pleased that I could start my tattoo removal immediately after. The staff had
applied numbing cream in advance so I didn’t have to wait longer. There was
essentially no waiting. Everyone was prompt and helpful and kind. I purchased a
package plan because I know I will be back. There are plenty of services offered at
reasonable prices, so I bought a gift card for my daughter as well. I’m impressed. Will
be spreading the word.

NPS:

by Omilys Marambio on 2018-04-06
Great service!!

NPS:

by Katherine Weideman on 2018-04-05

Such a relaxing experience. Amanda was so informative and sweet.

NPS:

by Lori Mcguire on 2018-04-05
Truly a wonderful experience as always.

NPS:

by Tina West on 2018-04-05
Friendly calming environment

NPS:

by Suzanne Appleton on 2018-04-03
Perfect Appointment! Lovely Space. Marvelous Staff! I love GENTLE TOUCH!

NPS:

by Lisa Dunn on 2018-04-03
Always such a pleasure to come to this spa . I always leave feeling like a new person.
Very relaxing atmosphere. Well taken care of . Thank you

NPS:

by Mara Darrow on 2018-04-01
Great! Always great!!

NPS:

by Beatriz Lochead on 2018-03-31
Everyone was extremely nice and professional

NPS:

by Joni Coccagna on 2018-03-31
Always a great experience

NPS:

by Shannon Creeger on 2018-03-29
Amazing as always!! Wasn’t sure what to expect with my treatment and I’m so happy
with the results!!

NPS:

by Tiffany Siegle on 2018-03-29
Amazing as always!

NPS:

by Jose Fuentes on 2018-03-29
Amazing staff and professionalism. I've been getting tattoo removal and results are
excellent.

NPS:

by Angie Harden on 2018-03-28
Brandi was excellent!

NPS:

by Cassy Rivers on 2018-03-28
It was awesome. Catalina did my facial and I loved it. About a month ago I bought the
eye lash formula and my eyes were burning and drying up. I told them I used it for 2
weeks and had all these issues with it. I took it back for a credit and was told no
refunds are authorized because it’s a prescription ? I didn’t understand it. I was never
told that in the beginning? I have a dermatologist that I go to and bought the eye lash
formula from them and I like it. I was giving Gentrl touch a try because I know the
owner and staff and they are wonderful people. I just felt I was taken advantage of
and felt they should have taken it back and reported to the supplier. They need to
communicate when selling there product. I love the place and will continue going,
however will think twice or ask questions before purchasing anything.

NPS:

by Hellen Crescenti on 2018-03-28
Staff is always friendly, knowledgeable and pleasant to be around. Facility is always
clean and has a relaxing ambiance.

NPS:

by Anon on 2018-03-27
Loriel is amazing!

NPS:

by Anon on 2018-03-26
Great experience as always! My first and only medspa choice in Florida. Their skill
level & professionalism surpasses any experiences I have had in the past in other
states where I have lived. Thank you Magdelina

NPS:

by Doreen Ferendo on 2018-03-25
Brandy is just wonderful! She has magic hands

NPS:

by Carol Gay on 2018-03-24
Abbie and the Gentle Touch staff are most welcoming and attentive. I enjoy visiting
and the atmosphere is relaxing. The massage therapy Abbie provides is so
professional and specific to problem areas.

NPS:

by Anna Riether on 2018-03-23
Always a great experience and treat for yourself!

NPS:

by Kate Cruze on 2018-03-23
Most Wonderful medical spa ever!! Everyone that works there is Excellent.

NPS:

by Amy Brady on 2018-03-18
Catalina is amazing! She has transformed my skin. I’m indebted to her!

NPS:

by Beverly Barker on 2018-03-17
Very happy with the results from the threading. Each time it looks better

NPS:

by Anon on 2018-03-17
These ladies know how to make you feel beautiful

NPS:

by Grace Davila on 2018-03-16
Magdalena is awesome, takes her time and gives great feedback.

NPS:

by Arlene Mayol on 2018-03-13
I trust Them with my skin 100%, my face never looked better

NPS:

by Suzette Blair-Singh on 2018-03-10
Catalina always take the time to explain what products are best for my skin .

NPS:

by Erica Amadori on 2018-03-10
Wonderful

NPS:

by Raquel Ribeiro on 2018-03-09
Abby was great! Answered all my question, recommended products I need and didn’t
push extra products. Always a great experience all around at Gentle Touch

NPS:

by Allyson Friedman on 2018-03-08
The staff really cares about each individual. The atmosphere is very soothing. The
owner is incredible, too, which makes for a wonderful spa.....

NPS:

by Anon on 2018-03-06
Staff knowledgeable, professional and of course friendly but I couldn't help but feel
like she had a zillion clients after me & trying to hurry through? That was the quickest
Botox treatment I ever had. Not a real complaint really as I am always very happy
with the services from Gentle Touch Spa & I would always recommend to anyone.

NPS:

by Nancy Carter on 2018-03-04
It was wonderful as always! Catalina is awesome!

NPS:

by Anon on 2018-03-04
Beautiful and clean office, top notch customer service and they were very helpful and
transparent with my treatments. I felt they cared about my concerns rather than sell
me something.

NPS:

by Nicci Bucher- Snider on 2018-03-02
I trust Lorriel and her team with all of my spa and personal needs. They are hands
down the most reliable, professional and classy group of ladies around, and I would
recommend them wholeheartedly!

NPS:

by Leslie Taveras on 2018-03-02
I love love Magdalina. She is knowledgeable listens to your concerns and always has
a positive prospective . She is so sweet

NPS:

by Erika Tucker on 2018-03-01
Wish I found this spa sooner! The staff is incredibly friendly and the spa itself is very
relaxing and lovely. I have been very pleased with the skin brightening facial. Can’t
wait to schedule my next one.

NPS:

by Garrett Dillon on 2018-02-27
The staff in very friendly and comforting. The masseuse was amazing and great at
being able to change based on my needs.

NPS:

by Anon on 2018-02-27
The staff is always welcoming and my treatments by Magdalena are absolutely
great...done with care and she’s so sweet

NPS:

by Anon on 2018-02-26
Wonderful. I fly in from out of state because I don’t want to go to any other providers
of these services

NPS:

by Christina Aguirre on 2018-02-25
Love the place so does my husband and daughter !!!

NPS:

by Adriana Santambrosio on 2018-02-22
Always a great experience!!

NPS:

by Anon on 2018-02-22

Very friendly and knowledgeable staff. The ARNP I saw was really great.
Environment was peaceful and relaxing. Pricing very reasonable. Will be returning!

NPS:

by Erica Soucier on 2018-02-21
This place is incredibly beautifuland the service was great. I adore it!

NPS:

by Fran Johnson on 2018-02-21
Love the Spa. Abbie does an amazing job!

NPS:

by Eileen Winterble on 2018-02-21
Another terrific treatment with Catalina. My skin definitely looks better since I started
facials with Catalina.

NPS:

by Anon on 2018-02-21
From the moment I walked it, I had a feeling of relaxation. No pressure of hard sells,
just very helpful. Very clean and relaxing.

NPS:

by Debra Ferguson on 2018-02-21
Perfectly amazing as always

NPS:

by Susan Parmeggiani on 2018-02-20
This is by far the best MedSpa I have ever been to. It is comfortable, cozy, you
receive great service and above all the results are always amazing. Thank you
Magdalena and the staff for making all my experiences so wonderful.

NPS:

by Michelle Ramsey on 2018-02-18
Another excellent massage with Abby!! Her deep tissue 90-minute massage will work
out any issues with your body and leave you feeling relaxed and free from any stress
you had when you walked in!

NPS:

by Rebekah Mealey on 2018-02-17
Professional staff, excellent customer service, beautiful facility!

NPS:

by Anon on 2018-02-17
Excellent and caring staff as usual. The greatest spa!

NPS:

by Camila Sobral on 2018-02-16

Always a pleasure coming here. Magdelina is amazing...she takes her time with you
and gives her honest opinion, which I highly appreciate.

NPS:

by Marivic (Vicky) Bonanno on 2018-02-15
I’ll go back again

NPS:

by Donna Bollinger on 2018-02-15
The best Medical Spa hands down. Everyone is so kind, efficient and refreshing.
Lorriel is off the charts awesome in every way and the waiting room is beyond
relaxing!!

NPS:

by Maurice Arbelaez on 2018-02-14
The owner and staff are great and provide a welcoming professional experience

NPS:

by Stephanie Banks on 2018-02-11
Just a fantastic Spa, all the staff is wonderful and the care and treatments are truly
tuned to your specific needs. I highly recommend! My skin looks fresh and renewed
and feels the best it ever has!

NPS:

by Tiffany Siegle on 2018-02-09
It’s always an amazing day when I get to go to Gentle Touch!

NPS:

by Anon on 2018-02-09
The entire experience is relaxing from the moment you walk through the door. Abby
gave an amazing massage and I left feeling like I don't have a toddler who uses me
like a jungle gym daily.

NPS:

by Erika Dziouksz on 2018-02-09
Amanda was very nice and proficient.

NPS:

by Barbara Wallbom on 2018-02-08
Amazing, amazing, amazing.

NPS:

by Anon on 2018-02-07
Absolutely wonderful! Professional, personable, and experienced staff. Beautiful and
relaxing atmosphere. Highly recommend!

NPS:

by Whitney Connolly on 2018-02-06

Yesterday was my first time at Gentle touch & all I can say is WOW!!!!! From the time
I called to make a appointment to the time I left it was nothing but a 5 star review. The
spa was nice & relaxing. Very clean & Magdalena was very helpful & professional on
letting me know everything about my first round of Botox. I woke up this morning with
no bruising, no bumps & I’m a happy girl! I already made a app for a facial next
week!!! I can’t wait togo back. If your looking for a great experience try this place. You
won’t be disappointed. Xo

NPS:

by Debbie Boucher on 2018-02-06
So sweet and professional! Great results!

NPS:

by Sharon Tramonte on 2018-02-04
My previous post of one star was a mistake. I definitely give Gentke Touch five stars!!

NPS:

by Sharon Tramonte on 2018-02-03
Always a relaxing atmosphere. The staff is wonderful,

NPS:

by Erica Morris on 2018-02-03
Very friendly professional staff and a beautiful facility.

NPS:

by Suzanne Appleton on 2018-02-02
My Experience at Gentle Touch is always PERFECT! I love being there and I adore
the STAFF!

NPS:

by Donna Stutts on 2018-02-02
Love Magdalena !!

NPS:

by Anon on 2018-02-01
Lorreal is fantastic! She really listens to me. I never feel like they are trying to give me
the most expensive procedure. The massage staff are excellent. It really helped his
neck and back pain. The front desk staff is always friendly.

NPS:

by Antonella Maugeri on 2018-01-31
Thanks for another great experience!

NPS:

by Beverly O'Dell on 2018-01-29
Never had a facial before but think this must be superior above the rest. Very
relaxing, and my skin looked fresh and glowing when done!

NPS:

by Diane Stasier on 2018-01-27
I loved the relaxing atmosphere. As soon as I walked in I was greeted by friendly staff
and made to feel welcome.

NPS:

by Anon on 2018-01-24
Love the atmosphere. Supper relaxing, clean and decorated cute. Everyone is so
nice. I was able to talk about my concerns and they listen and teach well. They make
you feel comfortable. I am definitely a permeant customer. I loved Amanda! Great
bedside manor and very good listener.

NPS:

by Shane Stults on 2018-01-24
Fantastic service, incredible massage! Highly recommend. Thank you Abby!!

NPS:

by Mary Mateo on 2018-01-23
I honestly can not say enough about Magdalena and the entire staff! They are all
hands on from checking in to checking out! The knowledge and experience surpasses
all others!

NPS:

by Sheree Scott(Adams) on 2018-01-21
Magelina is wonderful, she is very knowledgable and very skilled in performing the
procedures I have had done. She always puts me at ease.

NPS:

by Anon on 2018-01-19
Amazing!

NPS:

by Judy Houchens on 2018-01-17
Facial was wonderful, left my complexion smooth and glowing.

NPS:

by Katie Carvajal-Globarevic on 2018-01-16
I love Gentle Touch Medispa. All the staff here is amazing. Very professional and
knowledgeable about skin-care. My esthetician (Brandy) was phenomenal. Will
continue to refer friends and family here.

NPS:

by Anon on 2018-01-15
Catalina was awesome as always! I love coming here!!

NPS:

by Michelle Ramsey on 2018-01-14
Abby's 90-minute deep tissue aromatherapy massage was a perfect blend of
relaxation and tissue manipulation. I booked my next visit before i left the spa today!

NPS:

by Dr. Eileen Farwick on 2018-01-14
Facial was wonderful. Skin was visibly improved immediately. Staff is professional
and helpful. Will return.

NPS:

by Ricardo Bishop on 2018-01-13
Awesome

NPS:

by Anon on 2018-01-10
It was my first visit. Everyone was very helpful and friendly. Amanda was courteous
and explained everything clearly.

NPS:

by Marsha Asher on 2018-01-09
It`s always a pleasure going to Gentle Touch! Best i have ever had!

NPS:

by Milagros Marambio on 2018-01-07
Catalina is great!!!

NPS:

by Eileen Winterble on 2018-01-05

Once again, I had a great facial with Catalina. I have become a regular and plan to
continue as one.

NPS:

by Anon on 2018-01-05
A peaceful space staffed by competent and genuine people. Lorriel is A-MAZING!!!
And the results speak for themselves...

NPS:

by Anna Riether on 2018-01-05
It was great however I think it's a little high in price.

NPS:

by Anon on 2018-01-03
Amanda was amazing. It was my first time with fillers/Botox so I was terrified.
Amanda listened to my needs and even comforted me when I was crying from being
nervous. I was skeptical about getting the young, new girl but she was a pro! I could
not be more grateful for her service, I’m thrilled with the results.

NPS:

by Anon on 2018-01-03
Very nice spa with a relaxing atmosphere. All staff were friendly and very
professional. I will certainly be back.

NPS:

by Anon on 2018-01-02
My skin was glowing after my first treatment!

NPS:

by Luciana Araujo on 2017-12-31
Excelent!!!

NPS:

by Nicole Berman on 2017-12-31
Everyone was so awesome. I’ve already booked my next two appointments!!

NPS:

by Amy Reinbolt on 2017-12-29
Brandy was amazing and I was really impressed by the spa and service.

NPS:

by Anon on 2017-12-29
This was my first experience with this spa and I was super empressed! The staff were
accommodating and attentive to my needs. The owner, Lorriel Came into the room
and I connected with her immediately. She has an amazing assistant as well. She
managed to fit all of my needs in my first session. There was never a question left
unanswered. The spa setting was beautiful, clean, professional, warm and inviting.
I’m excited to go back!

NPS:

by Anon on 2017-12-29
Hands down this place is the very best I care,facilities, professionalism and service
oriented consistently!

NPS:

by Kimberly Stamper on 2017-12-28
Brandy did a great job with my facial. I hadn't gotten one in years and she really
helped me to decide which facial and didn't try to push me into anything too drastic for
me.

NPS:

by Anon on 2017-12-27
Lorriel is by far the best injector, uses the best quality products and is a real
"sculpture" of faces. I trust he inherently. Also, her results last a lot longer than other
spas I have tried in the past. Trust me, she is worth it!!!

NPS:

by Christa Hines on 2017-12-24
My massage and facial were amazing! Will definitely return in the future!

NPS:

by Anon on 2017-12-24
I absolutely LOVE Gentle Touch and would not go anywhere else! I don’t care what
kind of “sales” other places may “promote”. No one cares for you like the staff at
Gentle Touch. They always go above and beyond and treat me like family. The
services are incredible!!! You are always greeted with a smile and everyone goes
above and beyond to meet my needs. I saw Amanda for the first time and she is
great. Always look forward to going back.

NPS:

by Shannon Peikert on 2017-12-22
Awesome customer service! I found my new skin care place.

NPS:

by Megan Drewes on 2017-12-22
Always the best experience!!!

NPS:

by Kayla Baker on 2017-12-19
Everyone is always nice and welcomes u looking forward to going back for my next
tattoo removal

NPS:

by Candace (Candie) Brauner on 2017-12-16
Abbie was a wonderful massage therapist! I enjoyed every minute.

NPS:

by Anon on 2017-12-15
Awesome!! I love Magdalena!!!

NPS:

by Ruth Pagan on 2017-12-14
Completely comfortable

NPS:

by Sue McDonald on 2017-12-13
Awesome facial w dermaplane. I’m hooked!

NPS:

by Anon on 2017-12-10
Excellent

NPS:

by Anon on 2017-12-10
Jennifer was amazing as always!

NPS:

by Rosana Matta de Oliveira on 2017-12-09
Missy and madalene are perfect

NPS:

by Anon on 2017-12-08

From start to finish Jennifer explained everything to me, she went over the costs for
items, she gave her professional opinion and I did not feel like she was trying to sell
me products I did not need. Even when I bought an item that she recommended and
then came back and returned it, she listened to my concerns, and came up with an
alternate solution. The treatments are pricy. I did not expect to spend so much each
visit, the first one being my most inexpensive visit. The "deals" and promotions are
not much, definitely saving up for another visit because the customer service and
attention is amazing. I trust the ladies that work here, but it is not for a strict budget.

NPS:

by Marsha Asher on 2017-12-07
I love Gentle Touch and the terrific staff!

NPS:

by Beverly Allison on 2017-12-06
Catalina is the best!!

NPS:

by Anon on 2017-11-30
Helpful staff and highly recommended

NPS:

by Rose Bravo-Falls on 2017-11-30
Missy was kind and made me feel comfortable.

NPS:

by Anon on 2017-11-21
Excellent service, especially from hair removal technician. She is very knowledgeable
and personable.

NPS:

by Anon on 2017-11-21
Excellent service especially personable from technician doing hair removal. Sorry
forgot her name!

NPS:

by Linda Smith on 2017-11-19
The technicians are gentle and accommodating. My wholehearted recommendation
will I see results in 6-8 weeks.

NPS:

by Carla Westberry on 2017-11-17
Always enjoy comiing to Gentle Touch. Magdalena is wonderful!

NPS:

by Debra Ferguson on 2017-11-16
I'm never disappointed... always professional with a genuine personal touch.. Loriel
and her staff are amazing...

NPS:

by Kelly Fiddes on 2017-11-15
Thank you for a wonderful pampering.

NPS:

by Anon on 2017-11-15
Very relaxing setting, friendly staff, and offer great services!

NPS:

by Anon on 2017-11-15
Super fabulous micro-derm treatment!

NPS:

by Eileen Winterble on 2017-11-15
Once again, I got a great facial from Catalina. We always discuss the proper
treatment for that session. I trust her to recommend what is best for me. Thanks,
Catalina!

NPS:

by Sheena Dennison on 2017-11-13
Amazing and relaxing

NPS:

by Lilly Genao on 2017-11-12

It was a wonderful experience. The service was excellent!

NPS:

by Deirdre Alves on 2017-11-12
Always an excellent experience every time that I walk into the doors at Gentle Touch!
Thank you!!

NPS:

by Leslie Johnson on 2017-11-12
Wonderful and relaxinf

NPS:

by Anon on 2017-11-11
Wonderful!

NPS:

by Linda Mildner on 2017-11-10
Friendly with amazing results.

NPS:

by Dondi Smith on 2017-11-09
As always!

NPS:

by Anon on 2017-11-06
Excellent place. Always so relaxing and tranquil. Lorriel is an artist. I am moving but
will come back just for your services. Thank you so much for seeing me.

NPS:

by Anon on 2017-11-06
Very professional, effective and consultative.

NPS:

by Anon on 2017-11-05
It was wonderful! I had the pumpkin facial by Catalina I look forward to coming here
every month.

NPS:

by Gina McClain on 2017-11-05
Amazing and fun dance party as well as great deals on services! This group of
women is so exceptional! I'm lucky to be a part of this community!

NPS:

by Anon on 2017-11-04
I loved the staff and my entire experience at the Spa. I will definitely return for more
treatments.

NPS:

by Donna Stutts on 2017-11-04
Excellent. I love Magdelana and the results I get!!

NPS:

by Anon on 2017-11-04
Love this place! Great brightening facial!

NPS:

by Anon on 2017-11-03
Magdelina is highly skilled! The Best!

NPS:

by Anon on 2017-10-31
Perfect pumpkin facial.

NPS:

by Anon on 2017-10-31
Everyone was very nice i felt very comfortable there would recommend anybody to go
there cant wait for my next session

NPS:

by Anon on 2017-10-30
Very please with the services and staff. Nice location. I highly recommend Magdalena
she is very meticulous and the results are so natural she does an amazing job!

NPS:

by Anon on 2017-10-28
I love the place! The employees were so nice and kind. Lorriel was so nice and
explained very well what she was going to do. I felt very comfortable with her.

NPS:

by Maria Tambke on 2017-10-28
Always great and extremely professional services! Love this place!

NPS:

by Lisa Dunn on 2017-10-28
Always the best

NPS:

by Missy Christo on 2017-10-28
Great place. Friendly

NPS:

by Jennifer Hart on 2017-10-25

The office is relaxing and gorgeous! I absolutely loved Brandi! She was wonderful. I
will be coming back again

NPS:

by Marcy Gibbs on 2017-10-22
Wonderful, relaxing massage in a calm peaceful setting.

NPS:

by Anon on 2017-10-22
Always such a positive experience! Everyone there is professional and friendly.
Lorriel is always a joy!

NPS:

by Jennifer Rodriguez on 2017-10-22
Amazing as always! The team is so welcoming and the service is A+ every time. Love
this place!

NPS:

by Susan Aguirre on 2017-10-21
There is no other spa this is the one ! I don't care what name you put on other spas
they are

NPS:

by Anon on 2017-10-20

Wonderful staff and environment.

NPS:

by Anon on 2017-10-14
Brandi goes out of her way to educate my teenage daughter on proper skin care and
she also recommends treatments that will potentially help clear up my daughter's
break outs. My daughter is adamant that she only have Brandi for her facials. Lorriel
hand picks a fabulous staff of amazing women.

NPS:

by Michelle Ramsey on 2017-10-14
Everybody is friendly and helpful! The one aspect that I love about Gentle Touch is
that you're not pressured into services or products. They educate, yet are not pushy.

NPS:

by Michelle Wanamaker on 2017-10-14
Brandi was so sweet and knowledgeable. I had a great experience and can’t wait to
come back.

NPS:

by Deborah Colangelo on 2017-10-12
Love these ladies and this place. . . and I am pretty sure no one can guess my age
thanks to Lorriel ! :)

NPS:

by Yan Qiao on 2017-10-12
Love the place!!!

NPS:

by Anon on 2017-10-12
I enjoyed the oviance of the spa and the employees were friendly. I gave a score of 3
because the deep clean/extraction facial was less than 5 minutes of extractions, when
the facial was 60 minutes. I have been to other spas with requesting a similar facial
with better results.

NPS:

by Anon on 2017-10-11
Always a pleasant experience. Very soothing, relaxing & professional atmosphere,
from the front desk, to treatment, to exiting.

NPS:

by Marie George on 2017-10-10
I love the staff always willing to help and offer ideas about beauty . The atmosphere is
very welcoming .

NPS:

by Gina Misko on 2017-10-10
Loriell was amazing!

NPS:

by Marianne Buchanan on 2017-10-08
This place is amazing, from the moment you walk in, it is so beautiful and tranquil.
Lorriel was amazing, she is so kind and definitely has a gentle touch. She treated my
Mom with great care and listened to my concerns, treated those and gave me some
great advise. Very Thankful!

NPS:

by Fawn McCloskey on 2017-10-08
Kisses to all the ladies in the office. They were very kind to myself and my children.
Thank you

NPS:

by Pat Bray on 2017-10-07
Staff courteous and helpful

NPS:

by Anon on 2017-10-05
Professional and knowledgeable staff, clean and comfortable setting.

NPS:

by Suzanne Appleton on 2017-10-05
Perfect Experience! Perfect MEDISPA! I love Missy! Perfect Staff!!

NPS:

by Charles Warren on 2017-10-05
I love the atmosphere and staff, very relaxing and professional

NPS:

by Anon on 2017-10-04
Terrific Day Spa. Front desk is friendly and detail oriented. Aestheticians are
fabulous. Lorelei is trustworthy, skilled, and has a wonderful bedside manner. I
wouldn't go anywhere else for my treatments.

NPS:

by Mj Buckner on 2017-10-02
Amazing Staff!!

NPS:

by Anon on 2017-10-01
Lorriel and her staff are fantastic. This spa is heaven on earth. My sanctuary. Lorriel
and Magdelana are very talented and experts in injectables to enhance one's
appearance. I leave there refreshed and more confident every time!

NPS:

by Anon on 2017-10-01
Best staff! Caring and they provide treatment with your health as the primary concern.
Highly recommended!

NPS:

by Maurice Arbelaez on 2017-10-01
My much needed massage was excellent, Abby, help me relieve m6 back pressure
and she was very pleasant and worked dilligently to help Loreal, the owner was also
great with a scheduled plan we have to treat certain areas The staff overall is
excellent and ver6 friendly

NPS:

by Lora Bonifacio on 2017-09-30
Very professional

NPS:

by Anon on 2017-09-30
lorielle is amazing!

NPS:

by Allison Brinkley [Harrell] on 2017-09-30
Very professional!!!

NPS:

by April Greene on 2017-09-29
Absolutely fantastic, I just can't stop raving about this place!!! I come hear for multiple
things and between Mary, Catalina and Magdalena I couldn't have been more
pleased. You can tell they love their jobs and truly care about their customers.

NPS:

by Omilys Marambio on 2017-09-29
Beautiful place and great service!

NPS:

by Justin Hebert on 2017-09-29
This was my 3rd massage at Gentle Touch. I have to say that it will most likely be my
last. There were unsatisfactory issues everytime. The most recent experience was a
real let down. I was scheduled for a 90 minute Swedish, which started promptly at my
appointment time, but ended after only 80 minutes with a barely warm towel wiping
my back. I was dressed, cashed out, and in my car with several minutes remaining of
the 90 I had paid for. The staff here is very kind but better experiences are out there.

NPS:

by Kim Dougherty on 2017-09-28
Magdalena is wonderful and I have such trust in her! Gentle Touch is always a
wonderful experience!

NPS:

by Mariam Alvarado on 2017-09-27
Brandy was sweet and gentle. Would have liked more info from her as to how to take
care of my skin/face.

NPS:

by Anon on 2017-09-27

Once again I had a wonderful experience at Gentle Touch. My facial was relaxing and
beneficial for my skin. Catalina and I work as a team to decide the best treatment for
me each session. Catalina is expert at what she does and a warm, caring person. I
will be going back soon.

NPS:

by Ayrica (Erica) Mathis on 2017-09-27
Great experience

NPS:

by Kathleen Ryan on 2017-09-24
Very pleased with my service and the entire spa.

NPS:

by Olga Huebner on 2017-09-23
Love love love!! Friendly staff and very professional also easy to get an appointment!

NPS:

by Hellen Crescenti on 2017-09-23
Friendly and knowledgeable staff. Brandi was wonderful throughout treatment. There
was one small part of my lip that was missed, otherwise I would give all stars.

NPS:

by Patricia "Trish" Breeze on 2017-09-21

So pleased with results!

NPS:

by Golnaz Mozafari on 2017-09-21
They are very on-time and Missy was great with my concerns. She did a great job! I
cannot wait to see her again!

NPS:

by Julie Ditalia on 2017-09-20
Excellent

NPS:

by Missy Shearey on 2017-09-18
Amazing services and always leave happy!

NPS:

by Charlotte DeCorso on 2017-09-16
Always courteous, caring and professional!

NPS:

by Gina McClain on 2017-09-16
Love love love these people!! Amazing service and customer relationships!

NPS:

by Anon on 2017-09-15
Really wonderfull experience!

NPS:

by Deana Spratt on 2017-09-11
Top-Notch facility with professional atmosphere. Always get above average results .

NPS:

by Susan Hembree on 2017-09-08
Everything about Gentle Touch is amazing! The personal service makes you feel like
you are the only one there.

NPS:

by Vicki Allison on 2017-09-06
Excellent service

NPS:

by Kathy Fisher on 2017-09-06
This is the very best spa I have ever experienced. Calm, friendly, professional,
clean...I can't say enough good about Gentle Touch.

NPS:

by Heather Ostalkiewicz on 2017-09-05
Everyone was nice and welcoming. It's a beautiful, relaxing place. They talked me
through every aspect of the laser treatment I received. I highly recommend them!

NPS:

by Charles (Chip) Rapp on 2017-09-03
Professional excellence

NPS:

by Anon on 2017-09-02
Love this place! From the moment I walk in the door I am treated like a princess!
Beautiful decor. Kind and experienced aestheticians. I never fail to book my next
appointment before I leave!!

NPS:

by Felicia Hagopian on 2017-09-01
Always knowledgeable and up on the latest procedures. Very professional. Never
disappointed.

NPS:

by Brian Mills on 2017-08-26
This place rocks and everyone is awesome. Very Zen.

NPS:

by Nandanie Bejai on 2017-08-25
I love going to Gentle Touch MediSpa! It's such a calming and Relaxing atmosphere,
you feel as though you're walking into a whole other world! The staff is very warm and
welcoming. Loriel is absolutely amazing! She is the best Aesthetician a girl could ask
for, she is very knowledgeable about everything pertaining to your body. I would not
go anywhere else.

NPS:

by Anon on 2017-08-25
Excellent atmosphere and staff! The best massage and facial I have ever had.

NPS:

by Tom Marinaro on 2017-08-23
Excellent massage....what a beautiful place and so clean.. great service....

NPS:

by Kathleen Dwyer-Smith on 2017-08-20
My goal was to keep lipstick from bleeding outside my lip line. Not only did Lorriel
correct this issue but my cupid's bow is just slightly more pronounced. I am extremely
satisfied with the result!

NPS:

by Camile Araujo on 2017-08-20
Magdalena is awesome! Every time I come in gentle touch MediSpa, I always go
home more beautiful and of course happier. It worth every penny I spend! I enjoy the
fancy and good smelling environment and nice and friendly staff.

NPS:

by Bruce Young on 2017-08-18
Loriel was so focused on my well being I was so comfortable. My wife is a huge
advocate of her and I am so thankful that in my moment of need she referred me to
Loriel. Thank you!

NPS:

by Laura Trask on 2017-08-18
I have received excellent service since day one. I feel so welcomed every time I
arrive. They already know my name, and have taken the time to get to know me
personally. I have been seeing Catalina, and I am so impressed with her. She really
pays attention to detail, and listens to me and what my needs are. It's a beautiful
place in a peaceful location. I will never go anywhere else!

NPS:

by Lynn Salmon on 2017-08-18
Jennifer is fantastic! Each facial she gives me is completely designed to meet my
specific needs. My skin feels refreshed and renewed afterward. I look forward to each
appointment!

NPS:

by Lori Heichel on 2017-08-18
Another amazing experience with Catalina as usual!

NPS:

by Anon on 2017-08-18
Wonderful

NPS:

by Charles Warren on 2017-08-18
Great attmospher and great staff

NPS:

by Wendy Goodyear on 2017-08-16
Friendly staff, peaceful environment

NPS:

by Susan Aguirre on 2017-08-15
So good I want to come work there ! You guys make life so perfect when I'm around
y'all ! Positive it's better than Disney and I'm. It having to wait in line ! Love Lorieal
best boss I'm sure ! Brandy you are such a sweet heart ! Catalina so lovely ! Love all
you girls ! Treat me. Ether than family imbready to trade up

NPS:

by Sue Kosko on 2017-08-15
From the moment I walked in I felt relaxed and comfortable. The front desk staff was
very friendly. Magdalena was warm and professional, and she answered all of my
questions. I had a great experience and I will be back!

NPS:

by Anon on 2017-08-13
Lorriel and her staff are friendly, knowledgeable, and professional. I have received
several treatments including chemical peels, laser hair removal, and Botox, and I
couldn't be more thrilled with my experiences and results. I greatly appreciate the
amount of time they reserve for my appointments to answer questions and help guide
me through appropriate treatments plans. Whenever I need a "self care" break or a
little pampering, I'm headed to Gentle Touch.

NPS:

by Anon on 2017-08-12
What an awesome spa with wonderful staff that feels like family!!!!!!!!

NPS:

by Kaitlyn Hite on 2017-08-11
The Spa is extremely clean and relaxing and I felt like I was getting 5 star service
from scheduling the appointment to the end of the session.

NPS:

by Sandra Walker on 2017-08-11
Lauriel is the best. She will always suggest new products that she thinks may give me
better results. She is always sweetly professional and I do feel very comfortable in her
office. Staff is always very pleasant and professional-welcome you the minute you
walk in the door. Love Gentle Touch MediSpa

NPS:

by Brandi Martin on 2017-08-10

Such a wonderful experience! I was extremely nervous and from the moment I walked
in I was put at ease. Missy was my technician and she was amazing! The customer
service and professionalism is superb and I will be returning.

NPS:

by Leigh Ann Krohmer on 2017-08-10
Love Gentle Touch. So kind and compassionate. Thanks for making me feel beautiful.

NPS:

by Cindy Boyd on 2017-08-09
I love Gentle Touch MediSpa

NPS:

by Sabina King on 2017-08-09
Amazing as always. After having a bad experience at another establishment, a friend
of mine recommended Gentle Touch. I have been a devoted client since. The entire
staff is friendly. The atmosphere is so relaxing and welcoming. The prices are great
especially for the outstanding work they do.

NPS:

by Anon on 2017-08-09
Extremely knowledgeable providers who truly have the patient's best interest at heart!

NPS:

by Patricia Maziere on 2017-08-06
It s just perfect

NPS:

by Anon on 2017-08-05
Entire staff is always very upbeat. I always leave with a great end result, no matter
what I have done.

NPS:

by Anon on 2017-08-05
I can't say enough about the personal, friendly yet professional attention I receive at
each visit with results that leave me smiling!

NPS:

by Eileen Winterble on 2017-08-04
Once again my session with Catalina improved the appearance of my skin. As
always, Catalina was very clear in describing the treatment and possible after-effects.
I have already made my appointment for the next visit.

NPS:

by Clay Singleton on 2017-08-03
Wonderful and relaxing as always.

NPS:

by Sue McDonald on 2017-08-02
My dermaplane treatment was very nice. Atmosphere and decor lovely. Receptionist
very attentive. The consultation for additional treatments was very thorough.

NPS:

by Rita Moon on 2017-08-02
I always have the best relaxing experience at Gentle Touch. Lorriel is very
knowledgeable and professional. The staff is cordial, kind and always ready to serve
you. I highly recommend the SPA, I love it there!

NPS:

by Kathy Fisher on 2017-08-02
This was a very good experience. Every question was answered with expertise, I was
totally at ease and the staff was very pleasant and professional. I will continue using
these services.

NPS:

by Nancy Carter on 2017-07-31
It was wonderful and so relaxing....

NPS:

by Sheree Scott(Adams) on 2017-07-31
As always great service. I wont go anywherr else & I live about an hours drive away
:-). Thank you Magdelina!

NPS:

by Fannie Oliver on 2017-07-29
It's ALL Great! Second visit for a massage. The interior Space is Beautiful. Calm. And
Relaxing. Catalina is The Best!

NPS:

by Amy Brinks on 2017-07-29
Love love love this place! My oasis. Lorriel is the best. Caring and kind. Very skilled in
all she does. It's great having such a high quality spa so close to home.

NPS:

by Mary Aspedon on 2017-07-29
I always have a wonderful experience at Gentle Touch. Yesterday was Spa Day for
my daughter and me and I enjoyed a massage with Catalina and facial with Brandi.
Both these women are outstanding!

NPS:

by Rema Gupta on 2017-07-29
Most rushed facial I have ever had. No mask done No steam done Total time about
35 minutes max I arrived at 3:04 pm for a 3pm facial, I used the restroom, changed
and she was done with the facial by 3:35 or 3:40 I booked the deep pore cleansing as
I need extractions. First thing she did was look at my skin and say let's do a micro
peel, I told her I was going to the beach and want a facial today not a Peel she said it
doesn't matter if I will wear and hat and sunscreen, I disagree. Then at the very end
when I was shocked it was done so quickly she said I did the hydrating facial instead
as the deep pore would have been too drying. That is fine but I should have been told
that what she was doing would cost more than what I booked. Found out when I paid
that I was charged $85 for facial plus $15 for extractions, I have no problem paying
for a service but not without being told before and not for a service listed as 60
minutes which was done in half the time. Overall a very unsatisfactory experience this
time around, which is too bad because the last times had been very good which is
why I booked. But this one was bad enough that I will not return.

NPS:

by Jayme Fairhurst on 2017-07-28
I had a wonderful experience with my Botox. I was a tad nervous, but (so sorry, I
know you will know her name), made me feel very comfortable and very realized and
it was over in a blink of an eye! I enjoyed the visit and conversation:)

NPS:

by Suzanne Appleton on 2017-07-26
Fabulous Appointment! I love Gentle Touch and everyone on the Staff!!!

NPS:

by Anon on 2017-07-24
Amazing, as always. This is a very personal and sometimes emotional thing. It is
tough getting older and facing the harsh reality that comes with that. I always leave
Gentle Touch with a renewed sense of self. Lorielle is kind, patient and
understanding. I can't say enough and I will never go anywhere else.

NPS:

by Anon on 2017-07-23
Gentle and on time.

NPS:

by Doreen Ferendo on 2017-07-23
Lorriel is the best!

NPS:

by Anon on 2017-07-22
Professional, relaxing atmosphere

NPS:

by Lisa Jones on 2017-07-21
Jennifer always does a wonderful facial!

NPS:

by Anon on 2017-07-21
Relaxing, tranquil environment providing excellent services by friendly,
knowledgeable staff.

NPS:

by Anon on 2017-07-17
I love this place.....

NPS:

by Susan Aguirre on 2017-07-17
Love y'all love y'all Love this spa takes the stress and depressed and makes them
blessed !!! Lorieal thank god for you and your spa !! Need more like y'all out there ! All
the girls are beautiful and so professional . No one can ever tip this place !!

NPS:

by Susan Aguirre on 2017-07-17
You know how it was the best !!! Been to another place cause I couldn't get into you !
Never again will I yolo with my face again

NPS:

by Kathleen Ryan on 2017-07-17
Pleasure as always !

NPS:

by Anon on 2017-07-17
I love the facility; it's very tranquil. The reflexology session I had was wonderful.

NPS:

by Karen Bower on 2017-07-17
I wanted to say how pleased I am with the spa and especially Magdalena! I was so
disappointed on my first visit because I had tried something new and did not get the
results I usually do. Taking my concerns to heart, Magdalena happily helped me to
achieve what I was looking for! I will definitely be back! And will recommend Gentle
touch to all my friends!

NPS:

by Kathy Steege on 2017-07-14
Fantastic as always

NPS:

by Karen Bower on 2017-07-13
I am so disappointed! I have been getting filler (juevederm specifically) for over 4
years and love the results! I found Gental touch closer to my home so thought I would
try a new place. The receptionist staff was very friendly and got me in on a
cancellation the very next day! I explained the area of concern that I normally get
done ( marionette lines) with juvederm. The nurse told me about radiesse. It would be
able to provide lifts to the cheeks and help the mouth area I was concerned about. I
was so excited! I have waited 2 weeks to write the review because I know sometimes
it takes time to work. I honestly do not see much difference at all and especially the
areas I really wanted done! I spent over a hundred dollars more for this product than I
normally do. Everyone was very nice and friendly I'm just so disappointed I spent all
this money with not good results! I will go back to Juvederm and my previous doctors
office.

NPS: N/A

by Beverly Barker on 2017-07-13
Awesome as always and Jennifer is amazing

NPS:

by Jamie Barnes on 2017-07-13
Thorough and a pleasant experience as always:)

NPS:

by Anon on 2017-07-12
I just had the Aquagold applied to my face neck and chest. I am so happy with my
results!

NPS:

by Cynthia Brown on 2017-07-10
The facial was amazing!!!! When you walk into MediSpa the aroma is so soothing and
ALL of the associates had a warm and friendly smile on their face which was so
welcoming. I can't wait until my next service!

NPS:

by Shireen Rodriguez on 2017-07-09
Great experience amazing staff

NPS:

by Marlene Kelly on 2017-07-08
Wonderful experience, The spa itself is well appointed and relaxing. The staff is
friendly and welcoming. My laser treatments were painless and effective.

NPS:

by Karen Gofphin on 2017-07-06
Katarina was exceptional! I will definitely be back for another hot stone massage!
Thank you Katarina

NPS:

by Anon on 2017-07-06
It is always a pleasure to go to this spa for everything.

NPS:

by Anon on 2017-07-04
Service is always provided in a professional, timely and friendly manner.

NPS:

by Raquel Ribeiro on 2017-07-02
Great staff, Jennifer is great

NPS:

by Patricia Arboleda on 2017-07-01
It was amazing, they are so nice and so professional, love it!

NPS:

by Carol Clement on 2017-07-01
I love going to Gentle Touch. Everyone is so friendly and professional. I have been so
satisfied with each procedure I have had.this is my third time here. Botox is great and
so is the vein treatment. I have had the wonderful pleasure of being treated by Lorriel
and this time by Magdalena. Thank you so much for always listening and taking such
good care of me.

NPS:

by Chand Persaud on 2017-06-30
Pleasant and soothing ambience. Kudos to Bianca and Missy for making me feel
comfortable and relaxed, will definitely come again. I will recommend MediSpa to my
friends.

NPS:

by Cecilia Lopez on 2017-06-30
Jennifer was excellent. I'll be back!

NPS:

by Anon on 2017-06-29
Catalina is wonderful! Very professional and so nice to visit with. And she knows
exactly what I need to have done for my facial.

NPS:

by Anon on 2017-06-29
The best

NPS:

by Anon on 2017-06-29
Gentle Touch MediSpa is wonderful!! Bliss and relaxation the moment you walk in the
door!!! You are greeted by very gracious staff, pampered by expert, professional
hands regardless of the service, and shown personalized attention and great respect
for the duration of your visit. Gentle Touch is highly recommended!!!

NPS:

by Anon on 2017-06-28
Catalina has strong but gentle hands. Wonderful!

NPS:

by Anon on 2017-06-28
Catalina has strong but gentle hands. Another great facial! Thank you.

NPS:

by Angie Hilken on 2017-06-28
Love the staff at Gentle Touch!!

NPS:

by Brittany Wheeles on 2017-06-27
This place is amazing! Such a nice office, cozy and relaxing. With an amazing Staff!
Magdilina is the best!

NPS:

by Natasha Carroll on 2017-06-25
Gentle Touch Medi-Spa is a Hidden Gem in Ocoee. Relaxing atmosphere and
excellent personal service will bring me back many more times!

NPS:

by Debbie Scott on 2017-06-25
It was my first trip to A Gentle Touch as a client and it was absolutely fantastic. I've
been to many med spas as both a client and employee over the years but Lorielle has

made her med spa a complete experience. The decor, the staff, the amenities, the
treatment options are all top of the line. I will definitely be back as a regular client. It's
easy to see why her spa is consistently rated as a top med spa.

NPS:

by Anon on 2017-06-22
As always my visit was wonderful. The staff always attentive and Loriel is the best. I
have been a customer since 2013 and although I recently moved out of state, they
were very accommodating with me on seeing me on short notice when I flew back in
town. I will be making regular trips back every few months as there is no one else I
will trust with the care I receive.

NPS:

by Lora Bonifacio on 2017-06-21
Relaxing atmosphere. Professional staff.

NPS:

by Catherine Whitten on 2017-06-20
Love the pampering! Most important is the experienced qualified professionals. I drive
45 mins and wouldn't go anywhere else. Catherine W.

NPS:

by Debbie Guillen on 2017-06-20
Good communication and preparation

NPS:

by Omilys Marambio on 2017-06-15
Love the place and both treatments Dermaplaning and oxygen. My skin is looking
better an better after a few days

NPS: N/A

by Robin Bush on 2017-06-15
I am thrilled with my results so far and it's only been 24 hours! Pretty much pain free
Botox and Juviderm treatments. Everyone was so nice and professional. I loved the
no pressure approach to skin care and treatments. Lorriel is so sweet, and I trust her
knowledge and expertise in all things related to skin care. I wish I found you sooner!

NPS:

by Jennifer Grecco on 2017-06-15
Absolutely great. When you first walk in you immediately are met with a smile and an
overall serene atmosphere. Lorreil was great and took the time to explain and answer
my endless questions.

NPS:

by Anon on 2017-06-13
Excellent treatment by all of the saff, wonderful results for my skin too! Brandy was
terrific!

NPS:

by Kimberly Amos on 2017-06-13
I recently went to another med spa for a service that is not available at Gentle Touch.
BIG mistake. It made me even more aware of how incredibly awesome this place is.
There is no reason to go anywhere else! If I could give them 10 stars I would! There
really is no comparison. Don't wait..run to Gentle Touch. You will be glad you did!

NPS:

by Crystal True on 2017-06-12
Absolutely love coming to Gentle Touch for services. I wouldn't trust my skin with
anyone else! I have seen quick & lasting results and couldn't be happier!

NPS:

by Cheryl Rogers on 2017-06-11
Always on time, the staff is truly happy to see you, the surroundings are really "spa",
and the treatments are exceptional.

NPS:

by Anon on 2017-06-11
Beautiful and Relaxing Spa. Everyone is Knowledgeable and Genuine.

NPS:

by Gina McClain on 2017-06-10
Amazing, as always! Lorriel and her team are great at their jobs, extremely
empathetic and just lovely to be around. I'll be back!!

NPS:

by Jeanette Miller on 2017-06-10
A couple of years ago I traveled to Orlando to take a bit of a break from the fast pace
working overseas. I found the spa on the web and have never been disappointed with

the experience and the first class services the staff provides. Love Lorriel for taking
care of me every time, and always making me feel like I came home. Thank you so
much for everything!

NPS:

by Amy Tucker on 2017-06-09
Always a wonderful experience with Gentle Touch! Lorielle and her staff are
knowledgeable and friendly. The ambience in the spa is outstanding!

NPS:

by Jessica Wenzelburger on 2017-06-07
everyone was welcoming and accommodating! the staff helped find a solution that
was right for me

NPS:

by Kathleen Ryan on 2017-06-06
Always a pleasure!

NPS:

by Jennifer Edwards on 2017-06-05
My Swedish massage with Abbey was amazing! I'll definitely be back!

NPS:

by Anon on 2017-06-04

The staff are always professional, friendly, cheerful and welcoming.

NPS:

by Anon on 2017-06-02
Catalina is the best!!!!

NPS:

by Cynthia Ruiz on 2017-05-30
I always have a great experience at MediSpa from the moment I walk in. Magdalena
is really great Aesthetic NP! She always make me feel welcomed and is always
gentle with her services.

NPS:

by Rebecca Hanson on 2017-05-29
Lorriel and staff are amazing! I would never go anywhere else! Thanks Gentle Touch!

NPS:

by Victoria Bennett on 2017-05-28
The staff gives the best customer service and the spa is everything you Could ask for.
I always leave happy

NPS:

by Michelle Ramsey on 2017-05-28

The quiet, relaxing atmosphere began as soon as you walked in the door! Not to
mention a separate waiting room from the front desk to relax quietly while waiting for
your therapist with complimentary beverages and light snacks too. My daughter and I
thoroughly enjoyed our massages with Catarina and Abbey - perfect relaxation! We
will be visiting again.

NPS:

by Susan Aguirre on 2017-05-27
Best spa ever ! Every mother should take their daughters at least once . Have taken
my 14 year old and she deserves to be pampered ! It's not just the experience there
with the treatments that you get massage or facial even Botox peels etc . Lorieal and
staff treat you better than family . I love that place wish I could go more often !! if not
me take my daughter ! Will never go or try another place even if it was for free . I will
save and go where I know it's clean and friendly and real honest people . Don't forget
the men in ur life they desrve as well! Even my 1 year old granddaughter loves her
spa day watching us !

NPS:

by Brittany Wheeles on 2017-05-27
This place is amazing. So welcoming. Everyone there is so nice and helpful. They are
very professional and their work is great! I highly recommend!

NPS:

by Elizabeth (Liz) Potts on 2017-05-26
was fast and easy.. just a little tender today.

NPS:

by Kathleen Sjogren on 2017-05-25

I experienced very compassionate and gentle help with my problem from the young
lady working with me. She does an excellent job and is very skillful.

NPS:

by Anon on 2017-05-24
Everything was excellent! I loved my facial I received. Catalina was wonderful!

NPS:

by Anon on 2017-05-24
Missy is always knowledgeable and provides honest suggestions. I have been a client
of Gentle Touch for several years receiving Botox, laser treatments and eyebrow
waxing. They are very professional and clean. A relaxing experience!

NPS:

by Katie Stanley on 2017-05-24
Lorriel and the staff at Gentle Touch are professional and focused on providing
amazing customer service to all clients. I would recommend them to everyone.

NPS:

by Amber Warren - Vinson on 2017-05-23
Very friendly and polite.

NPS:

by Anon on 2017-05-21

Wonderful experience!

NPS:

by Kristine Blum on 2017-05-19
This is the best place I have ever been- overall experience is always great! From the
friendliness of the entire staff to all the services offered, I would highly recommend
this Spa,you will never be disappointed. No high pressure sales, just some
recommendations on products they may address your skin concerns.

NPS:

by Anon on 2017-05-19
Olga took her time to fully explain the HCG program. The pros,the cons and the
straight up truth. Entire staff is pleasant professional and sociable.

NPS:

by Anon on 2017-05-19
Lorriel is simply the best! She provides unparalleled service and attention to detail.

NPS:

by Barbara Arbelaez on 2017-05-17
Lorielle is awesome - very gentle. Great experience. Will definitely be back soon!!

NPS:

by Anon on 2017-05-17

This was my second appointment, and I continue to be very pleased with the results
of the treatments I received. Catalina explains everything in detail; she has a very
gentle touch and a lovely manner. I have made my appointment for next month.

NPS:

by Anon on 2017-05-13
Excellent!! I drive an hour and a half just to see you!! You immediately relax the
moment you walk in the door!! The staff is always so kind and helpful!! . LOVE!
LOVE! LOVE!

NPS:

by Dawn Gilmore on 2017-05-11
Always a wonderful pampering experience

NPS:

by Anon on 2017-05-07
Face was burned two times

NPS:

by Anon on 2017-05-07
Gentle Touch is always top notch from the time that I walk into the door to the time
that I leave. Lorriel is the best injector in town! Thanks!

NPS:

by Valerie Hunter on 2017-05-07

Beautiful spa,everyone is & warm,great experience will definitely be back

NPS:

by Kathleen Ryan on 2017-05-06
Very pleased with service and spa. A plus experience!

NPS:

by Carol Clement on 2017-05-05
I love going to Gentle Touch. The staff is always wonderful. I have allergies and they
suggested I wait in the salt room. Boy did that help. I have had several procedures
done with Lorriel. She listens and is so professional. I have subtle fillers and Botox. I
am very happy with my results. It is so nice to see myself again. Thank you do much!!

NPS:

by Sheree Scott(Adams) on 2017-05-05
I always feel pampered at Gentle Touch. Magdelina is so knowledgable, I know I am
in expert hands with her. I think this medspa is the very best in the greater Orlando
area.

NPS:

by Anon on 2017-05-04
Excellent!

NPS:

by Anya Bell on 2017-05-03
Amazing customer service. Very knowledgeable stuff!!! Very pleasant experience
overall :D

NPS:

by Anon on 2017-05-03
Catalina was wonderful. Kind, relaxed, and very knowledgeable.

NPS:

by Alexandra Cecchi on 2017-04-28
I'm always very pleased with the service. The only concern I have is the amount of
swelling and bumps I have around my lips. This was not at all how I experienced it
last time. I feel uncomfortable going out because of the bumps around my lips. I will
wait and see how this lol in the next couple of days. last time we scheduled a follow
up appointment, this time I was not asked to come back.

NPS:

by Suzanne Appleton on 2017-04-27
Perfect Experience! Always!!! I love Gentle Touch!!!

NPS:

by Maureen Shoren on 2017-04-26
Always a fabulous experience!

NPS:

by Caroline Lengyel on 2017-04-24
Loved my facial! My skin is still glowing.

NPS:

by Anon on 2017-04-24
After leaving California I was so fortunate to find such a lovely spa with highly skilled
technicians. I find the experience to be very relaxing. Both girls that have done my
botox have been great. No bruising, and very effective. A professional place with a
relaxing ambiance.

NPS:

by Anon on 2017-04-23
It was excellent!!! I love coming here! Everyone is so nice and very professional.

NPS:

by Suzette Blair-Singh on 2017-04-23
I never feel rushed , Jenifer know how to make me feel relax and enjoy my facial.
Love it there

NPS:

by Cassy Rivers on 2017-04-21
I always have a Great experience at Gentle touch. The staff is always friendly &
polite. My facial was outstanding, Jennifer was so sweet & suggested exactly what I
needed. It was the most relaxing Facial ever. Thank you very much .

NPS:

by Jennie Mealey on 2017-04-21
I came in yesterday for a facial with Jennifer and she is the only person I trust with my
skin! She goes above and beyond what any ordinary esthetician would do and really
does a great job.

NPS:

by Wendy Lowe on 2017-04-20
Willing to listen and address my specific issues. Outstanding service!!

NPS:

by Anon on 2017-04-20
Abby gave an amazing Swedish massage! I have an 11 month old baby who does a
number on my back and I left feeling no pain. The atmosphere of the salon is relaxing
from the moment you walk in the door. I would definitely recommend this salon to
anyone looking for a relaxing massage.

NPS:

by Anon on 2017-04-20
It is always a pleasure going to Gentle touch. From the moment you walk in, they
treat us like royalty. The staff is so warm, and friendly. Loriel does magic with her
hands, just wonderful. I specially like that no one pushes us to get products, or even
get a treatment done. However, if we have questions and ask about our issues , she
willingly answers them. Love, love this place.

NPS:

by Meria Sheppard Broadnay on 2017-04-19

I called on Friday because I realized I had not received an appointment reminder. The
lady I spoke with told me it was because I was scheduled for April 22nd. I explained,
"i scheduled for the 15th." She placed me in hold and then told me she had a 12:30
for the 15th and to arrive by 12:15. I arrived at 12:11 and the receptionist said, "
you're appointment was at 12:00." I went forward with the service. To top it off, I felt
rushed through by technician and she acted as if It was burdensome to do my
service.

NPS:

by Felix Pagan on 2017-04-16
I love this place and the services the best in the Orlando area!!!!

NPS:

by Anon on 2017-04-15
I was so satisfied with my visit from beginning to end that I cannot wait to return next
month. My skin already looks dramatically different & have told a few girlfriends that
they have to check out this place out!

NPS:

by Kathy Steege on 2017-04-15
Fabulous as always

NPS:

by Kathryn Barela on 2017-04-14
Thank you for always making me feel comfortable at my appointments. Lorriel and
her staff are the best!

NPS:

by Maria Marte on 2017-04-14
I have been in this place several times and spent several thousands dollars on my
face trying to clear some dark spot, unfortunately, all the money got wasted and the
problem continue.

NPS: N/A

by Anon on 2017-04-13
I had an incredible facial with Brandi. The spa is always tranquil and the staff are all
so attentive and professional. I have been a loyal client for years and would not trust
my face with any other place. I am never disappointed, my skin care and aesthetic
needs are always met and exceeded. From the moment you walk in you know you
are home. Thank you Gentle Touch

NPS:

by Anon on 2017-04-12
Catalina DeMendoza and I discussed options. The initial treatment exceeded my
expectations. I have made my next appointment with Catalina and look forward to
working with her to improve my skin over the coming months.

NPS:

by Dawn Gilmore on 2017-04-11
Always a great experience...You are made to feel welcomed & pampered as soon as
you walk into the spa. Professional & knowledgeable make every attempt to take care
of all your questions and needs. LOVE Gentle Touch Spa and their team.

NPS:

by Anon on 2017-04-10

Excellent as always!

NPS:

by Charles Warren on 2017-04-07
From the atmosphere to the employees hands down the best experience

NPS:

by Anon on 2017-04-06
It was amazing.

NPS:

by Tina Cooper on 2017-04-06
Jennifer is amazing!

NPS:

by Barbara Boberg on 2017-04-05
Just perfect. Wonderful experience from atmosphere to service itself. Entire staff is
great.

NPS:

by Jennifer Canzonieri on 2017-03-31
Magdalena is amazing!!!

NPS:

by Ingrid Eisenhawer on 2017-03-30
I love Lorriel! She's great and does just enough to my face so I look naturally beautiful
and feel even better. I'm looking forward to my next facial with Catalina! I fall asleep
every time!

NPS:

by Anon on 2017-03-30
Love the people, the service and the atmosphere! Loriel is one of a kind....she is
wonderful.

NPS:

by Diana Thomson on 2017-03-30
It's always a wonderful experience at Gentle Touch! Lorielle is such a kind and loving
person!

NPS:

by Anon on 2017-03-29
Jennifer is fantastic! Everything about my facial was perfect! I look forward to my next
service!

NPS:

by Anon on 2017-03-26
Missy was fantastic!!! Great first visit!!! I'll be back!!!

NPS:

by Patricia Maziere on 2017-03-26
Extremely nice people,very professional,ultra clean and soft place. perfect advices.
Everything perfect.

NPS:

by Adriana Frank on 2017-03-24
Fabulous!

NPS:

by Anon on 2017-03-23
A very relaxed atmosphere. Very professional, friendly and courteous.

NPS:

by Tammy Pease on 2017-03-22
It was a very pleasant experience. The spa is beautiful and relaxing. I'm excited to
continue my path with Gentle Touch.

NPS:

by Anon on 2017-03-21
Excellent service!

NPS:

by Anon on 2017-03-21
Very calming environment. Appreciated being talked through and reassured during
my first experience with kaer hair removal.

NPS:

by Blanca Colon on 2017-03-19
Love this place the lady's are so nice they do such a good job when am there i don't
want to leave

NPS:

by Rebecca Cantisani on 2017-03-18
Procedure was done quickly and it was a pleasant experience as always.

NPS:

by Anon on 2017-03-18
Excellent service! I love coming here!

NPS:

by Brian Earwood on 2017-03-17
I could ask for a better experience. I can't wait to come back.

NPS:

by John Eardly on 2017-03-17
This was my first visit and all I can say is WOW!!! From the time you walk in you feel
like royalty! Everyone is so pleasant and welcoming. Abbie was my masseuse and
she is amazing. I felt so relaxed that I definitely feel asleep a few times! I absolutely
recommend them!!

NPS:

by Candace (Candie) Brauner on 2017-03-15
I have been a client at Gentle Touch for years. I have always been beyond satisfied!
Love it there!

NPS:

by Anon on 2017-03-14
Great service!

NPS:

by Mary Aspedon on 2017-03-11
Yesterday I received a facial from Brandi and massage from Abby and both were
wonderful! Brandi quickly diagnosed what I needed based on skin condition and
under her guidance I feel I am finally on the right track. She also recommended
products that will greatly assist in managing my skin. Abby's massages are sooooo
great! I left the spa yesterday feeling very, very mellow. :-)

NPS:

by Dina Riegert on 2017-03-11
Amazing service as always!

NPS:

by Gina McClain on 2017-03-09
Amazing...as always! Love these women and love how I look after my services from
Lorriel!

NPS:

by Sue Yeager on 2017-03-06
The staff is wonderful. Very kind and caring.. They do an excellent job from check in
to check out. I love gentle touch..

NPS:

by Anon on 2017-03-02
Missy is awesome! It's a wonderful place. The staff is very attentive. Beautiful,
serene, inviting...

NPS:

by Sabina King on 2017-03-02
You are transformed into a world of relaxation the minute you walk through the doors.
Not only are you completely pampered with the sounds, smells, champagne :) but the
staff here actually cares about you.

NPS:

by Grace Cantu-Griffis on 2017-02-27

The experience was wonderful. Will be going back. The professional way I was
attended to was great. Thanks!

NPS:

by Brian Mills on 2017-02-26
Magdalena and the entire staff at Gentle Touch rock! The kindness and wonderful
customer service they provide is fabulous. I highly recommend.

NPS:

by Vanessa Millan on 2017-02-25
Magdalena is the best. I went to get my lips injection and I was so scare but she was
so gentle and nice. The staff is sweet and welcoming. I mean the experience was 5+
stars and recommend it to everyone.

NPS:

by Ginger Ginestra on 2017-02-25
Lorriel is amazing! She knows how to make you look refreshed! People wil not know
you had anything done! They will think you just came back from a great vacation!

NPS:

by Susan Erb on 2017-02-23
Loriel is an Angel!

NPS:

by Susan Parmeggiani on 2017-02-22
I've done a few procedures here and am always impressed. Most of all I am beyond
happy with my lip injections. I had done it elsewhere and the discomfort was
unbearable. They are so careful and gentle here that I am shocked when she's done.
Ive recommened a few friends and they all agree:) Thank you for being so wonderful!!

NPS:

by Athena Kratsas on 2017-02-22
My first experience at Gentle Touch was simply amazing! The staff was incredibly
friendly and welcoming and the atmosphere was completely relaxing and calm. I had
a fabulous facial with Brandi who provided me with advice for my skin. I will definitely
be back at Gentle Touch Medical Spa!

NPS:

by Anon on 2017-02-22
Love the way I feel and look after seeing these lovely ladies.

NPS:

by Amy Jackson(Niemer) on 2017-02-19
Wonderful experience! Love Lorriel and her team!

NPS:

by Cheri Baldwin on 2017-02-19
from front desk to massage by Abby...5 stars Suggestion to consider: for those clients
who do not live in area, but work in Ocoee, make hours at least one night a week,
later than 6pm. I work until 5:30 so weekday hours are impossible for me

NPS:

by Kathy Groves on 2017-02-19
It was my first time with Brandy and she was awesome. I am never disappointed at
Gentle Touch. Love all the special attention and the atmosphere is so relaxing.

NPS:

by Lori Heichel on 2017-02-19
As always, Loriel and the beautiful Gentle Touch ladies make you feel like family. As
soon as I walk through the door I feel calm and relaxed and I get the results I need.

NPS:

by Lisa Vaillancourt on 2017-02-18
Lovely office! The staff was very welcoming and friendly. This is my new spot for all
my needs! Thank you ladies!

NPS:

by Lisa Dunn on 2017-02-17
Great experience . Serviced with excellence the whole time

NPS:

by Nancy Carter on 2017-02-15
Everything was excellent! The service was awesome and I feel so pampered every
time I go.

NPS:

by Antonella Maugeri on 2017-02-13
Great experience as always. Amazing results!

NPS:

by Kelly Armes on 2017-02-12
Always a pleasant experience. Professional,clean, knowledgeable. I love my results!
Thank you for all you do.

NPS:

by Maisa Kingstone on 2017-02-09
Lorriel did my lips and it did not hurt!!! They look fabulous!

NPS:

by Mara Darrow on 2017-02-09
Laurielle and the staff at Gentle Touch were 100% focused on my comfort and my
goals.

NPS:

by Patty Eardly on 2017-02-08
I had a phenomenal experience at Gentle Touch! The Spa is beautiful and clean, the
front desk staff were professional and friendly, and my Esthetician, Brandi was a
dream!! I am completely satisfied with my expierence and will be returning!

NPS:

by Roger Weiser on 2017-02-08
Tim. Olga and your ENTIRE STAFF were most helpful yesterday. TY VERY MUCH..
Roger and Pat Weiser. Cape Coral Florida.

NPS:

by Anon on 2017-02-07
Great! Love Magdalena. She's great at her craft! Would always like a follow up after
two weeks of any dermal fillers. Thanks

NPS:

by Felix Pagan on 2017-02-06
Best service ever!!!

NPS:

by Anon on 2017-02-05
Everything was explained to me about the procedure, what to expect and possible
side effects. My requests were honored and the result was a very natural appearing
enhancement. Lorriel was professional, informative and obviously an expert in her
field. I would recommend the entire staff and practitioners to ant of my friends.

NPS:

by Marsha Asher on 2017-02-04
First class!

NPS:

by Dawn Gilmore on 2017-02-03
Wonderful experience with true caring professionals - so helpful & so relaxing

NPS:

by Anon on 2017-02-03
Best spa in the Orlando area. Lorriel, is very personable and takes care of her clients.
Highly recommend.

NPS:

by Suzanne Appleton on 2017-02-02
PERFECT!!!!

NPS:

by Anon on 2017-02-01
The staff is very friendly and helpful. My treatment went exactly how I was told it
would.

NPS:

by Anon on 2017-01-29
A great experience as always. Very nice thoughtful intelligent staff. Magdelina always
puts me at ease and I leave feeling very pampered. Thanks again!

NPS:

by Anon on 2017-01-29
Wonderful experience! This was my first time having Botox injections! The staff and
nurse were very professional. Magdalena answered all my questions prior to me
receiving the injections. I will definitely come back to Gentle Touch MediSpa.

NPS:

by Mary Mateo on 2017-01-28
Always a great experience! The staff is the best out there! I always look forward to
going in!!

NPS:

by Denise Schneck on 2017-01-28
Had a great first time experience with Magdalena - very thorough and answered all
my questions and helped. R decide on treatment that fit within my budget! I'll be back!

NPS:

by Marianne Buchanan on 2017-01-27
Love the atmosphere and the ladies who work there! My Mom and I were treated very
well and the procedure was quick and painless. Thank you Ladies, great experience
and yes I will recommend Gentle Touch to Friends.

NPS:

by Kristine Neufeld on 2017-01-26
Gentle touch Medi spa is the best spa I have been to! They are just fantastic!!

NPS:

by Mary Schlichting on 2017-01-26
Love this place, but dislike the constant upselling that occurs whenever I go in. You
should buy this, you should get that, you should buy a more expensive treatment. I
booked the treatment I wanted and could afford; I don't think I should have to stand in
a room with someone and keep explaining that I can't afford the price points they're
trying to push on me, and then feel like it's a tense atmosphere from all the negativity.
Again, the services they provide are pretty good, and the people seem nice enough.

NPS:

by George Bahr on 2017-01-26
I had a deep tissue massage from Abbie, fantastic. She asked my needs before
starting and was always checking with me on my condition. Thank Abbie.

NPS:

by Amy Talley on 2017-01-26
No matter what treatment I am going in for....facial, Botox or massage, I feel relaxed
from the moment I walk in. It's a treat to myself that I look forward to whenever time
and finances allow :)

NPS:

by Joni Coccagna on 2017-01-23
Very comfortable and relaxing environment. Services are progressive. Staff is friendly
knowledgeable and professional.

NPS:

by Anon on 2017-01-21

Impeccable service, great results as always.

NPS:

by Anon on 2017-01-20
Great place. Very calm peaceful vibe. Low key and very knowledgeable staff. Highly
recommend, will definitely return

NPS:

by Lynn Salmon on 2017-01-18
Had another great facial with Jennifer! The Rejuvenation facial was awesome! It was
just the refresher I needed after traveling out west in the dry air.

NPS:

by Nicole Castelluccio on 2017-01-18
I was so impressed and pleased with the services at Gentle Touch MediSpa. The
staff was so personable, comforting and professional! The ambiance at Gentle Touch
is truly relaxing, it feels like a mini-vacation. I can not wait to go back.

NPS:

by Dottie Castillo on 2017-01-16
Was very impressed. Professional but warm and caring. Truly invested in the well
being of my skin.

NPS:

by Nancy Carter on 2017-01-15

Excellent service! I love going here everyone is so nice and very professional.

NPS:

by Cheri Baldwin on 2017-01-15
Abby was absolutely wonderful!

NPS:

by Maria Pascoal on 2017-01-13
I loved my experience at Gentle Touch MediSpa. I was relaxed and happy. Thank you
for the nice treatment!

NPS:

by Susan Brandt on 2017-01-12
I just love Gentle Touch. From the decor to the final moment when I walk out the door
I am in heaven. I find reasons to go often.

NPS:

by Kelly Armes on 2017-01-12
Excellent staff wonderful spa. I love my results!

NPS:

by Anon on 2017-01-12
Thank you for my peel! It was wonderful:)

NPS: N/A

by Jennie Mealey on 2017-01-10
My experience was great! I had a consultation about redness in my skin and my
esthetician knew exactly how to go about treating it. We did a laser treatment and
now my skin has never looked better!

NPS:

by Felicia Hagopian on 2017-01-09
Never disappointed with services at gentle touch!!!

NPS:

by Georgia Neitzel on 2017-01-08
I had filler on my top lip and sides of my chin and look 5 years younger. It exceeded
my expectations. Everyone at the spa makes you feel very special. Lorriel is the best!

NPS:

by Elaine Ray on 2017-01-01
I truly enjoyed my experience at Gentle Touch. I look forward to my next visit. I will
recommend to all my friends.

NPS:

by Brian Mills on 2016-12-31
Great ambiance and lovely staff.

NPS:

by Shirley Miglio on 2016-12-31
Lorriel is a sweetheart & very knowledgeable/professional, as are all her employees!
Great, relaxing place...ahhh

NPS:

by Penney Earwood on 2016-12-31
Magdalena is absolutely phenomenal! She always steers me in the right direction and
I always feel like a million bucks when I leave. Every time I come back for a visit, it's
like seeing an old friend. This is by far the best spa I've ever been to and will never go
anywhere else.

NPS:

by Brianna Chicas on 2016-12-31
Best facial I've ever had! I felt very comfortable and relaxed. Will be back soon. :)

NPS:

by Grace Davila on 2016-12-30
Magdalena is the best, great listener gives great recommendations and is very gentle.
Have been going for 3 years and always pleased.

NPS:

by Lourdes Basso on 2016-12-30

Love this place!! The ambience is beautiful!! Excellent service! Everyone there is so
warm and welcoming. Thank you for the great service

NPS:

by Gretchin Murray on 2016-12-30
This was my first time coming to Gentle Touch. Jennifer was amazing and my face is
glowing today! I will definitely be returning!

NPS:

by Sarah Cox on 2016-12-28
Wonderful staff!! I had a lovely experience and would recommend to anyone.

NPS:

by Rhonda Peterson on 2016-12-28
Professional staff, beautiful environment (calm and relaxing), and top-notch
employees.

NPS:

by Omilys Marambio on 2016-12-21
Always on time!!! Catalina is super gentle and always provide the best services

NPS:

by Alisha Ortiz on 2016-12-17

Everyone is very friendly and proffessional.

NPS:

by Anon on 2016-12-15
The best in every way. It is a pleasure to walk in the doors of Gentle Touch Medi Spa.

NPS:

by Brandi Holston on 2016-12-13
Very professional got me in right away they worked with my schedule beautiful
environment and very knowledgeable highly recommend

NPS:

by Suzanne Appleton on 2016-12-09
My Experience at Gentle Touch was Excellent. Everyone was positive and
professional. I feel so welcome and at home there. When I am there, it feels as if I am
visiting with a lovely family. I feel well taken care of and part of a wonderful
experience. Being at Gentle Touch feels like being on a terrific VACATION! Thank
you so much.

NPS:

by Tiffany Siegle on 2016-12-08
I've been going to Gentle Touch for about a year now, and always have an amazing
experience. The facility is calm and relaxing and the staff is excellent. Yesterday was
no exception, I had Missy for the first time. She was friendly, attentive, and listened to
all of my likes and dislikes before even attempting to begin the service. I will definitely
be sending everyone to Missy!

NPS:

by Gina McClain on 2016-12-07
Amazing.as always.

NPS:

by George Bahr on 2016-12-07
Wonderful. Friendly and attentive as soon as you walk in the door.

NPS:

by Anon on 2016-12-03
Magdillina is execellent!

NPS:

by Anon on 2016-12-02
I just loved my experience at the spa!!!

NPS:

by Kathleen Sjogren on 2016-12-01
The girl that works with me is always very polite and kind. She makes me feel much
better about myself. She's very calm and patient, as well. I appreciate the services of
Gentle Touch!

NPS:

by Victoria Kreigh on 2016-12-01
Everyone's so sweet and gentle

NPS:

by Antonella Maugeri on 2016-11-21
All the employees are fantastic! Always caring and friendly. Thank you Olga for going
above and beyond to find an appointment that would match my work schedule. And
as always, thank you to Magdalena: so professional and attentive.

NPS:

by Terri Grace on 2016-11-20
Very nice atmosphere. Welcoming and friendly staff. Loved the Apple Cider Mimosa!
Very relaxing. Thanks.

NPS:

by Anon on 2016-11-17
Lorriel was very patient and really listened to what I wanted! Would highly
recommend her to anyone I know!

NPS:

by Carol Clement on 2016-11-16
This is my second review of Gentle Touch. My first was for the Nefertiti neck lift,
which I love. This one is for tear duct filler with Volbella and Latisse for my eyebrows
and lashes. My sunken eyes are gone and I use less make up for dark circles!! So
happy with my results. Lorriel is wonderful. She explains everything and did a
wonderful job. No bruising. I have used Latisse for a couple of weeks on my brows
which are missing on the outer half and my lashes. Starting to see some growth. I
look like myself again! Thank you so much!!

NPS:

by Anon on 2016-11-14
I had a regenerating and firming facial, it was amazing! Everyone was very helpful
and welcoming

NPS:

by Anon on 2016-11-13
Excellent experience from start to finish!

NPS:

by Carl Womack on 2016-11-11
The people there are very nice and always willing to help in any way they can.

NPS:

by Sabina King on 2016-11-06
My first visit there. Very beautiful decor. Relaxing, inviting, peaceful. Complementary
wine or cider mimosa, fruit, and nut bars in the waiting area. So the most important
thing, the procedures. I have been one other place and have paid almost 3 times
what I paid here and the results I experienced were far more precise. No one tried to
push products on me or advise me to get more injections. I was lucky enough to
make an appointment with Lorriel. She was honest, professional, and absolutely
amazing. She just got a lifetime client.

NPS:

by Anon on 2016-11-06

It was wonderful!

NPS:

by Gina McClain on 2016-11-06
Amazing celebration of the customer by these wonderful women! Thank you!

NPS:

by Gina McClain on 2016-11-06
Amazing party and celebration of the customer from these wonderful women!

NPS:

by Robin Bessinger on 2016-11-05
Absolutely the Best! Everyone is so nice and so professional in what they do. Love it.
Thank you Robin B

NPS:

by Jill Skurtovich on 2016-11-04
Missy was great and so were the two girls that checked me in and checked me out!
Everyone was very nice and professional and made me feel at home. I can't wait to
go back!

NPS:

by Anon on 2016-11-02

My oxygen facial with Jennifer was fantastic!

NPS:

by Anon on 2016-11-01
Wonderful people. Wonderful environment. Quality services. Thanks!

NPS:

by Carol Lalinde on 2016-10-31
My best friend Maria treated me to derma planeing for my birthday. What a gift !!! Had
a great experience with Teresa, she was Very professional.... great energy. The girls
behind the counter Were very sweet and attentive. Started our morning with apple
cider mimosas. I live in Miami, can't wait to return

NPS:

by Anon on 2016-10-28
Fantastic service, atmosphere and care

NPS:

by Graziela Metzler on 2016-10-27
Relaxing and professional.... Loriel is great!!

NPS:

by Sheila West on 2016-10-24
Awesome!!! Love you all!!

NPS:

by Sheila West on 2016-10-24
Awesome as always!!

NPS:

by Rocio Nanstiel on 2016-10-22
Teresa was wonderful and very informative about my facial and post instructions.
Always enjoy the warm welcome from the staff and calm environment at Gentle
Touch Spa!

NPS:

by Carol Clement on 2016-10-21
I wanted a nefertiti neck lift with botox and couldn't find anywhere to go close to me. I
looked it up online and found Gentle Touch Medispa. I was so excited and happy to
find a beautiful facility. Everyone is very nice and helpful. Lorriel answered my
questions and explained everything. I am very happy so far with my result. I have very
strong neck bands and they have softened a lot. I might have to have a small
additional amount to finish it when I go back for my check up. Also having tear trough
done there. So happy I went!,

NPS:

by Deanna Balcerak on 2016-10-20
What a relaxing atmosphere, attentive and professional staff, and enjoyable services,
really appreciate the deep facial clense treatment. Cant wait for my next appointment.

NPS:

by Anon on 2016-10-18
Everyone very helpful, friendly & professional. Love my Lorriel !

NPS:

by Debra Barnhart on 2016-10-15
Excellent. Experience enjoyable as always!

NPS:

by Maru Caicoya on 2016-10-14
As always, very relaxed and professional

NPS:

by Blanka Dewapura on 2016-10-14
Wonderful team of professionals, peaceful atmosphere with superior to none services

NPS:

by Anon on 2016-10-11
Ive visited several well known dermatologist,spas for Botox & facial fillers. Every one
of them focused on the up-sale & not your final appearance. Lorriel is the complete
opposite, always suggesting a natural look & very honest in her opinions. The results
are you leaving looking refreshed, & not the over plumped,round cheeks-Botoxed
look that seems so prevalent in this area. I can't imagine trusting anyone but her, &
her staff.

NPS:

by Dina Riegert on 2016-10-11
Fabulous as always!!

NPS:

by Lupe Lawton on 2016-10-10
Each time I have been there has been an experience like no other.. Gentle Touch
lives up to the name..the staff is awesome

NPS:

by Kathleen Sjogren on 2016-10-09
I was made to feel very comfortable. I had a nice experience and will feel at ease
when I go back for my next appointment.

NPS:

by Patricia Arboleda on 2016-10-09
It was amazing as always love it

NPS:

by Sonia Bradstreet on 2016-10-09
My experience was very good. The spa is beautiful and very relaxing. I was seen for
my appointment within minutes. The staff is very friendly and my results were just
what I wanted. I would recommend the spa highly.

NPS:

by Yamile Kaddoura on 2016-10-09
Very professional

NPS:

by Valery Tucker on 2016-10-09
Gentle Touch provides a calming, zen environment, professional and caring.
Excellent service!

NPS:

by Suzanne Appleton on 2016-10-08
I love Gentle Touch! See you this week! Yippee!!

NPS:

by Jerri Voelkl on 2016-10-05
Excellent customer service from the moment I walked in the door to make an
appointment! Very attentive to their clients.

NPS:

by Crista Lyn on 2016-10-04
Every visit to Gentle Touch MediSpa is great! Such a pleasant and soothing
environment, and all the staff members are patient, kind, and sweet. Highest
recommendation!

NPS:

by Susan Erb on 2016-10-03
Always a great experience

NPS:

by Mary Aspedon on 2016-10-01
This was my third visit to Gentle Touch and I have had three wonderful experiences
there. I have had microderm abrasion and facial and a massage at each visit. Teresa
and Abby are wonderful at what they do and the entire staff is so pleasant. The facility
is clean, welcoming, and totally relaxing. I love it!

NPS:

by Missy Shearey on 2016-09-30
Gentle touch medispa is the best! The staff is so professional and sweet. Lorriel is
amazing! Beautiful spa and excellent service!

NPS:

by Suzanne "Suzy" Brown on 2016-09-30
I was a bit disapointed in my Voluma procedure. I had asked for Juvaderm but was
told Voluma is the higher price point (in the juvaderm family) I needed for effect I was
looking for. I am very sore in the area of the injection and don't really think it did much
to pull up my "marionette" lines. I am not sure what the right answer is, but for the
money I was hoping for a better result. I think I will stick with simple botox in the
forehead only.

NPS:

by Emily Freeman on 2016-09-29
Staff was kind and professional. I was given the best facial I've had. I would definitely
recommend to my friends.

NPS:

by Anon on 2016-09-28
Wonderful atmosphere!!

NPS:

by Dezaree Rodriguez on 2016-09-25
Excellent service, professional, and would highly recommend to everyone!

NPS:

by Anon on 2016-09-25
Very relaxing and my skin looks amazingly bright and refreshed.

NPS:

by Anon on 2016-09-22
Missy was excellent! Great persona and laser tech..... Very thorough and always
concerned about the clients comfort. She was a delightful person. The waiting room is
beautiful and the atmosphere is excellent as well.

NPS:

by Jessica Webster on 2016-09-21
Magdalena is amazing!!

NPS:

by Deirdre Alves on 2016-09-21
Every visit to Gentle Touch is exceptional!! From the minute I walk in to the minute I
leave, it is a wonderful experience all around! My favorite Day Spa!

NPS:

by Frank Bucalo on 2016-09-21
Very professional and courteous staff. The atmosphere is phenomenal. Great
experience!

NPS:

by Maria Tambke on 2016-09-21
Always excelent services!

NPS:

by Jamie Thompson on 2016-09-17
Awesome service and loved Jennifer!

NPS:

by Karen Sideregts on 2016-09-17
Is always a pleasure to go to Gentle Touch

NPS:

by Dawn Gilmore on 2016-09-16
Wonderful & skilled staff make you feel pampered & take care of your every need love how knowledgeable & caring they are

NPS:

by Jayme Palermo on 2016-09-14
Everyone there was so helpful & accommodating. I am looking forward to my next
visit.

NPS:

by Kimberly Amos on 2016-09-14
Gentle Touch is amazing! I have had the best experience and results for the last few
years seeing Lorriel. She is so talented! Over the last few months, due to every ones
super busy schedules, I have chosen to see Magdelana. She is wonderful!!! It is so
nice to have a top notch spa with so many talented people. No matter what your need
is, this top notch med spa can help!! Highly recommended!!!

NPS:

by Dawn Gilmore on 2016-09-12
Professional & Pampered - couldn't ask for anything better.

NPS:

by Anon on 2016-09-09
Everyone is very nice. Also the office is very clean.

NPS:

by Lupe Lawton on 2016-09-08
Yesterday was an amazing time.. The way you are greeted, a smile that warms your
heart.. The excellent care that was given to me I definitely would give Gentle Touch a
15...

NPS:

by Anon on 2016-09-03
From Lorriel's gentle touch and conservative suggestions to the staff's genuine
concern and pleasant demeanor, this is the spa for everyone.

NPS:

by Roseli Zambon on 2016-09-03
Always a pleasant expwrience ... so relaxing that do not want to leave !!

NPS:

by Mina Louai on 2016-09-01
Very good experience. Magdalena was very professional and is doing a good job. I
couldn't have been treated better. The girls at the front desk are courteous and
provide a good customer service.

NPS:

by Rita Moon on 2016-08-31
Best SPA ever! Loriel and her entire staff are amazing.

NPS:

by Hillary Nicholson on 2016-08-31
As always amazing customer service , the ladies are so friendly, whomever does my
desired work is always so helpful and explains every little detail. I will forever use this
spa , it is wonderful.

NPS:

by Michelle Grogan on 2016-08-30
I loved this place, so relaxing and the staff was so friendly and professional.

NPS:

by Anon on 2016-08-28
My experience with Lorriel and her staff have always made me feel comfortable and
confident.

NPS:

by Beverly Barker on 2016-08-28
Always awesome experience!!!!

NPS:

by Shawna Davis on 2016-08-27
Very friendly staff and felt very comfortable and relaxing environment

NPS:

by Terrie Adams on 2016-08-26
It is always a pleasure to go to Gentle Touch MediSpa. Lorriel is the best for Botox
and fillers and the staff always makes you feel welcome!

NPS:

by Gina McClain on 2016-08-25
Terrific as always! Lorriel is amazing and I was able to also meet Missy, a new
addition to the team. These are the only people I trust to do my Botox!

NPS:

by Julia Bush on 2016-08-24
The most relaxing experience. I love the people that work there.

NPS:

by Anon on 2016-08-19
I enjoyed my facial and massage. Everyone was friendly and professional. I felt
relaxed and refreshed. I look forward to future visits.

NPS:

by Maisa Kingstone on 2016-08-19
Magdalene is awesome. Don't be afraid to schedule with her if Lorriel is fully booked!

NPS:

by Zaida Soroka on 2016-08-18
Great ambiance! Excellent staff! Super relaxing!

NPS: N/A

by Meredith Goodlatte on 2016-08-17
Olga is so knowledgable and helpful! The front staff is so welcoming !

NPS:

by Dave Hewitt on 2016-08-17
Beautiful place! Friendly staff!, and Great service....

NPS:

by Mara Darrow on 2016-08-13
I love visiting Gentle Touch MediSpa. Yesterday my visit felt like this lovely little oasis
in my day. I was greeted with a warm, welcoming smile, as I always am. During my
treatment the focus was all on me....what I wanted to achieve, my comfort, and my
happiness with my results.

NPS:

by Anne Lovelock on 2016-08-12
A lovely experience.

NPS:

by Lourdes Basso on 2016-08-11

Beautiful spa very clean & tranquil ambiance. The receptionist was very professional
& kind.. They made me feel very comfortable and welcomed.

NPS:

by Anon on 2016-08-10
Professional, friendly and nice/friendly staff!

NPS:

by Anon on 2016-08-08
Wonderful experience! Thank you!

NPS:

by Kim Sanders on 2016-08-07
Such a wonderful experience the place and staff was breath taking. Amazing and
talented staff that offers a verity of services to fit every ones needs. Customers
service was amazing as well.i I work at a hospital and that's very important to me for a
business to have excellent customer service. I will pass on this hidden gem to others.
Thank you Kim Sanders

NPS:

by Muriel Komisarek on 2016-08-05
Very nice appointment. would recommend To friends.

NPS:

by Anon on 2016-08-03
Lorriel is wonderful. She listens to your concerns and provides great choices in a
conservative plan. Time together is well spent and efficient. I will gladly visit Gentle
Touch MediSpa again.

NPS:

by Dick Mamele on 2016-08-01
Fabulously rejuvenating experience Superior service of very knowledgeable and
attentive staff. Jenna makes your spa day glide The massage by Abbey was
exceptional. She listens to your needs and surpasses them Highly recommend

NPS:

by Anon on 2016-07-29
People are very nice. Also the office is nice and clean.

NPS:

by Tracy Nedd on 2016-07-27
The spa was fantastic and the staff are all amazingly friendly and informative. I was a
bit nervous at first, however, my fears faded quickly and I elected to do the laser
treatment that same day! I would highly recommend this spa and plan to visit again.

NPS:

by Marsha Asher on 2016-07-27
Always a pleasurable experience. The staff is great. Magdalana is very
knowledgeable and a provider. I WILL BE BACK! I wouldn't go any other place for my
beauty needs. I'm spoiled!!!!

NPS:

by Anon on 2016-07-23
The service that I received was great. All of the staff that I have dealt with is great. I
never had to wait more that 5 minutes upon arrival, for my appointment.

NPS:

by Anon on 2016-07-22
Really no words can express...the whole staff are such special people! The place is
beautiful, super friendly, caring and warm. The best! Always a wonderful experience!
I'm sure everyone will experience something special from Gentle Touch. They take
their time and are perfectionists at what they do. Thank you!

NPS:

by Anon on 2016-07-22
Fabulous!! Lorriel is extremely knowledgable.

NPS:

by Dondi Smith on 2016-07-21
I really love this place! I'm booked for the year.

NPS:

by Anon on 2016-07-21
Fabulous office and staff. Best injectables office in the area.

NPS:

by Deanna Balcerak on 2016-07-20
Great pamper myself experience, the deep clense facial was just what i needed.
Catalina was informative and professional. Can't wait for my next spa service with
Gentle Touch MediSpa!

NPS:

by Grace Polonia on 2016-07-14
Excellent and very relaxing. I received a very nice and professional welcoming and
the owner is knowledgeable.

NPS:

by Sharon Yankus on 2016-07-14
Lori is incredibly talented. She was born to do this. Her pleasant personality is the
cherry on the top! The spa decor and ambiance are inviting, relaxing and luxurious.
As soon as you come in you're warmly greeted and offered something to drink. Next
time I'll go for the mimosas!!! Then you're invited to step into their calming and cozy
waiting room before your treatment. This room is not the waiting room by the front
desk. This room is a different room. It's designed to make you feel that you're truly
treating yourself to something very special. All your worries melt, you're just grateful
that you're alive and well and about to feel more appreciation for yourself. Then Lori
comes in with her beautiful smile and treat you with the utmost individuality. You're
not just another client. She designs her plan for you based on your wishes and
expectations. Of course, this is contingent on that you're aligned with what makes
sense, looks natural and brings out the best in you. And that's when Lori's talent and
professionalism come to play, to guide you to the best YOU possible!!! Being there is
such a natural high that when you finish all you can think of is when you'll be there
next.

NPS:

by Dana Maddox on 2016-07-13
Awesome experience, as usual

NPS:

by Kelley Sherwood on 2016-07-12
I booked botox with Lorriel on one day which turned out flawless...The next day I had
a mango facial with Theresa who was fantastic! Both girls have great personalities,
offered a ton of knowledge, and made me feel like a queen. Thanks so much. I can't
wait to go back!

NPS:

by Suzanne Appleton on 2016-07-09
My experience was perfect. It always is perfect!!!

NPS:

by Nancy Carter on 2016-07-06
Everyone was so nice and very knowledgeable about the services i would need!
Looking forward to my next visit!

NPS:

by Rocio Nanstiel on 2016-07-03
Teresa was wonderful and explained in detail the process of my mango facial.

NPS:

by Maru Caicoya on 2016-07-02
Fantastic experience will be back and bring friends!!!

NPS:

by Anon on 2016-07-01
I had a very good experience - from the front desk to Magdalena the nurse
practitioner. Every concern or question was thoroughly explained & answered, I knew
I was in capable experienced hands! My results were good & met my expectations.
Will be back soon and will recommend Gentle Touch to my friends.

NPS:

by Anon on 2016-06-30
Magdalena was very honest and forthcoming about the treatment I received. This is a
very clean spa and the women are very professional.

NPS:

by Anon on 2016-06-25
Superb !

NPS:

by Amy Talley on 2016-06-24
The spa is very tranquil. The moment you walk in you begin to relax. Had a wonderful
massage!

NPS:

by Ruth Dunaway on 2016-06-24

I felt very comfortable and welcome . I came for a skin and hair problem and really felt
that I was in an a non-judgmental ,beauty and relaxing spa. My medical records were
reviewed prior to my treatments and was received in a calm and comforting way. All
the staff seemed caring and supportive. Thanks staff.

NPS:

by Gabriella Tucci on 2016-06-24
thanks!!!

NPS:

by Anon on 2016-06-23
My facial with Jennifer was wonderful! She is very good at her craft. Thorough, and
detailed oriented. Jennifer spent a good bit of time massaging my neck area, which
was tense, and I feel much more relaxed because of it. I'm requesting Jennifer for all
my facials! A+.

NPS:

by Anon on 2016-06-20
From the moment you walk in you are treated like a queen. I have never been to a
medical spa where everyone is so professional and kind. Always smiling and happy. I
love just going there sometimes just to relax in the tranquillity room and enjoy a cup of
coffee just to say hello to all of the girls. Such a wonderful team you have there! Every
visit and every service is exceptional! Thank you Gentle Touch for making me feel so
confident! Great place in our community! I tell everyone!!!!

NPS:

by Lisa Magliaro on 2016-06-18
Great place. Great services. Love this Spa!!!

NPS:

by Anon on 2016-06-18
The place is beautiful , peaceful, welcoming

NPS:

by Cindy Brenton on 2016-06-18
Fabulous experience, thorough explanation of all procedures.

NPS:

by Graziela Metzler on 2016-06-17
Very friendly people and Dr. Lorriel was great to explain all doubts. Loved it!
Recommend!!

NPS:

by Anon on 2016-06-17
Thanks for helping me look marvelous!

NPS:

by Julia Simmons on 2016-06-15
great so far.thank you very much.julia simmons

NPS:

by Diana Givens on 2016-06-15
I had a very nice experience with a super professional staff. I will be recommending
this spa to all my friends. I would rate this a 5 star!!!!

NPS:

by Susan Erb on 2016-06-11
Love Lauriel she is a beautiful person. Always a great experience with her.

NPS:

by Tatiana Demps on 2016-06-11
The staff in general,were very helpful and warm and professional. The massuse I had
was excellent and very professional and very personable.I will definitely be back.And I
am going to highly recommend Gentle touch Medi spa.

NPS:

by Anon on 2016-06-08
Great services and amazing people!!

NPS:

by Nicole Carsten on 2016-06-08
Lorriell is always so professional and knowledgeable. She is always on time, which is
appreciated. It's always a treat to go to Gentle Touch.

NPS:

by Danielle Mohan on 2016-06-06
Teresa was extremely knowledgeable on how to take the best care of my skin and
delivered an amazing facial experience!

NPS:

by Fannie Oliver on 2016-06-04
New client. Thoroughly enjoyed the overall experience. Professional and
accommodating customer service. The ambiance is amazing. My massage,
administered by Catalina was fantastic. I felt great the entire day! I will definitely
return in the near future.

NPS:

by Amy Crouch on 2016-06-04
Lorriel always does a fabulous job. She is kind and amazing at what she does. She
has a great bed side manner.

NPS:

by Gina McClain on 2016-06-04
Lorriel and her team exceeded my expectations again! I have been a Lorriel client
since before she opened Gentle Touch and she has created something truly
wonderful: an oasis of calm, caring and totally amazing women! I keep referring my
personal and business contacts because it's always such a great experience.

NPS:

by Susan Hembree on 2016-06-03
Never had a bad experience !!!!

NPS:

by Anon on 2016-06-03
All the staff is wonderful.

NPS:

by Anon on 2016-05-30
Lorriel and her staff were awesome! Lorriel has truly a "Gentle Touch", she is
amazing and knowledgeable. Her staff were attentive, cordial and informative, super
nice. The SPA is gorgeous ,very relax atmosphere and clean. Thank you so much
and looking forward to my next appointment. Thank you, Rita

NPS:

by Jeanne Starr on 2016-05-30
Very clean, friendly and relaxing. Very impressed with variety of services, products
used, and staff expertise.

NPS:

by Maisa Kingstone on 2016-05-28
Magdalene was very gentle and I have great results!

NPS: N/A

by Anon on 2016-05-27
The care and attention toward my health was impressive

NPS:

by Anon on 2016-05-26
Perfect a experience!!

NPS:

by Anon on 2016-05-22
The staff at Gentle Touch Medispa were great, as always. They make sure you are
comfortable and relaxed while you wait. Magdalena was very easy to work with, and
answered any questions that I had regarding services. I will definitely be back!

NPS:

by Melissa Robocker on 2016-05-21
Everyone was friendly and professional. I am, however, a little concerned that I
haven't seen any results from the SculpSure treatment I was given. I'm aware that it
could take up to 12 weeks but it has been 3 already with no visible results.

NPS:

by Lisa Dunn on 2016-05-21
Great all staff is very friendly . Took time with you . Made you feel like part of a family
.

NPS:

by Donna Kennedy on 2016-05-21

The spa was very clean. The staff was very friendly and knowledgeable.I am
definitely going to refer my friends and family.

NPS:

by Marie George on 2016-05-20
The staff is wonderful and the atmosphere is very relaxing. I enjoyed the services
provided.

NPS:

by Andrew Meade on 2016-05-20
It's such an amazing and relaxing experience every time I come here. The overall
atmosphere is comforting and stress relieving. The staff is extremely welcoming and
friendly and does their best to make you feel at home and get the most out of every
visit. I'll definitely be recommending this place to all of my family and co-workers and
friends. Can't wait to come back! Keep up the wonderful work, ladies!

NPS:

by Lisa Gey on 2016-05-19
Amazing place Amazing staff Amazing!!!!

NPS:

by Eva Lardani on 2016-05-18
Always a great experience . Lorealmakeup is the best practioner , she has an eye for
perfection i

NPS:

by Anon on 2016-05-15
The personal attention I recieve with each and every appointment continues to
impress me. Lorriel and the entire staff is always welcoming, genuinely friendly and
professional. The results are always 'spot on'.

NPS:

by Antonella Maugeri on 2016-05-14
Great staff and always a very pleasant experience

NPS:

by Nicci Bucher- Snider on 2016-05-14
Lorriel is by far the best! She takes the time to talk through your personal needs to
make recommendations based on what is best for the client. Extremely satisfied!

NPS:

by Susan Brandt on 2016-05-14
Relaxing, professional, and always the perfect atmosphere.

NPS:

by Tiffany Lobo on 2016-05-11
The moment you walk into Gentle Touch MediSpa you feel pampered and rested.
The staff is informative and professional and the facility is beautiful!! The medical
professional are gentle and customize your treatments to your specific needs without
being pushy. I would recommend this Spa to anyone needing a little pick-me-up or a
little pampering!!

NPS:

by Felix Pagan on 2016-05-09
Services is always great.

NPS:

by Brian Beehler on 2016-05-07
Everything was top notch.

NPS:

by Beverly Barker on 2016-05-07
They are always very helpful with all they do

NPS:

by Justin Hebert on 2016-05-07
Service was fantastic through massage and facial. Only issue was a ticking timer that
was set the last 20-30 minutes before massage concluded. I believe it had to do with
the facial I was receiving after, but it was difficult to relax. Overall, it was a great
facility and service.

NPS:

by Steve Hume on 2016-05-02
It was a wonderful experience

NPS:

by Nancy Cybulski on 2016-05-01
This was my first visit for a Swedish Massage. Abbey is awesome!! The atmosphere
was totally relaxing and I can't wait to go back again. I highly recommend Gentle
Touch MediSpa.

NPS:

by Shawna Baimbridge on 2016-04-30
My visited at gentle touch medispa was great

NPS:

by Kimberly Amos on 2016-04-28
As ALWAYS....and exceptional experience!!

NPS:

by Erin Lasser on 2016-04-27
The entire team at Gentle Touch MediSpa is amazing. I would not trust my face to
anyone else.

NPS:

by Suzanne Appleton on 2016-04-26
Loved everything and everyone!

NPS:

by Joan Buono on 2016-04-22
Excellent!!

NPS:

by Clay Singleton on 2016-04-22
The massage therapy is marvelous. Catalina is great!

NPS:

by Anon on 2016-04-21
These are the words and phrases that come to my mind when describing my
experience: Professional Friendly Knowledgeable Courteous Sweet Caring Relaxing
Trusting (they accepted my check even tho I was a new patient; I trusted them with
my face and Lorriel didn't disappoint) Educated me Gave me alternatives Didn't rush
me Answered all my questions Elegantly Decorated Facilities Beautiful Results Hands
down the best Spa I've been to! Thank you for helping me look my best!

NPS:

by Lynn Barratt on 2016-04-20
Lorriel is the utmost professional, very talented at her profession. She takes great
care to seek to understand what her client is hoping to accomplish and then skillfully
delivers desired results.

NPS:

by Lisa Sanchez on 2016-04-19
Always an amazing experience!!

NPS:

by Anon on 2016-04-18
Excellent all around, -- skills, professionalism, warmth AND customer service!

NPS:

by Anon on 2016-04-18
Great experience / service.

NPS:

by Dave Hewitt on 2016-04-17
Nothing but great things to say about a wonderful group!

NPS: N/A

by Patricia Serge on 2016-04-15
My lines are gone, my eyebrows got a nice ift, my lips are perky. Keeping me young
and beautiful, How could I not be happy? Love you.

NPS:

by Anon on 2016-04-15
I love going to Gentle Touch MedSpa. All of the Professional Staff are wonderful. I
highly recommend iit!

NPS:

by Laura Hawthorne on 2016-04-13
Magdalena is always great - she is the only one I have seen there and enjoy going to
see her. She puts me at ease and makes me feel comfortable throughout the whole
process. Everything I go to her for she has already had done so that makes me feel
better as well.

NPS:

by Dina Riegert on 2016-04-12
I love this spa! All the staff really take great care of you and do a wonderful job as
always!

NPS:

by Jeanette Miller on 2016-04-08
Fantastic service, with a comfortable atmosphere to relax, unwind and treat yourself.
Wonderful staff that will guide you on your beauty path to wellness.

NPS:

by Kristene Nicolai on 2016-04-08
Wonderful experience with Olga. Highly recommend Gentle Touch MediSpa!

NPS:

by Susan Hembree on 2016-04-06
Always a pleasure . I'm never disappointed!

NPS:

by Natacha Plotkin on 2016-04-02
Amazing..the staff and practioners are kind caring and very knowledgeable.. True
experts in their field.. This compliment coming from a nurse of 20 years..but thanks to
these wonderful practioners no one would know I am that's old :)

NPS:

by Charlotte DeCorso on 2016-03-30
The staff is Always so nice at this tranquil wellness center!

NPS:

by Maisa Kingstone on 2016-03-30
The girls at the front are super friendly and Lorriel is the utmost professional

NPS:

by Tiffany Siegle on 2016-03-27
My overall experience was great! Everyone was super helpful and nice. The facility is
beautiful and relaxing. I will definitely be back and send people that way!

NPS:

by Suzanne Appleton on 2016-03-27
Perfect!!!

NPS:

by Rocio Nanstiel on 2016-03-26
Fabulous experience as always with Caralina!

NPS:

by Roger Weiser on 2016-03-22
VERY FRIENDLY STAFF GORIOUS ENVIRMENT WOULD COME AGAIN

NPS:

by Anon on 2016-03-18
Felt like a queen!

NPS:

by Anon on 2016-03-17
Very relaxing atmosphere with helpful staff. Catalina is fantastic for massages.

NPS:

by Anon on 2016-03-14
I had an amazing facial and would recommend anyone that is looking for a revitalized
face lift without the knife. When I was done I felt wonderful so relaxed and my face
was glowing. Thank You Gentle Touch. The staff is just wonderful. They treat you like
a best friend would from the time you walk in until you leave. Of course you don't want
to leave.

NPS:

by Kimberly Reinhardt on 2016-03-13
My massage by Abbie was just what I needed. Unlike many other massage therapists
I have been to in the past at other establishments, I never felt rushed and she took
her time-something I very much appreciate! I will be back!

NPS:

by Sophia Stewart - Jenkins on 2016-03-13
tech was.candid. ..

NPS:

by Donna Flynn on 2016-03-13
Abbey did an outstanding message! I will definitely be going back and will most
certainly refer friends and family. The atmosphere was very beautiful, clean and
calming. Great visit overall.

NPS:

by Caroline Lengyel on 2016-03-13
Wonderfull and relaxing facial Very helpful and knowledgeable on my skincare needs

NPS:

by Beverly Barker on 2016-03-12
Had the hot stone massage and Abbie did an amazing job. Will do it again real soon

NPS:

by Anon on 2016-03-11
The facial part was nice but hurried! I also had extractions done and left there only
partially extracted. I always feel like they do not allot enough time to thoroughly
complete my procedure.

NPS:

by Anon on 2016-03-09
Amazing experience!

NPS:

by Fran Johnson on 2016-03-05
Abby is amazing for massages!

NPS:

by Audrey Gray on 2016-03-04
They were so kind and courteous and were really helpful and understanding! All in all
a great experience!

NPS:

by Ashley (Ledvora) Valavicius on 2016-03-04
My experience at Gentle Touch was just as my friends described. It's a beautifully
soothing office with really friendly and welcoming staff! Lorriel was both knowledgable
and patient focused. I will definitely be back!

NPS:

by Rhonda Moggio on 2016-03-04
Everyone is always so nice and they always check on you to make sure you are
comfortable and relaxed. I look forward to my visits to Gentle Touch ! Rhonda Moggio

NPS:

by Suzette Blair-Singh on 2016-02-27
The staff here is very friendly and amazing. When I come here I feel very calm and
relaxed while I'm being pampered. The wine is just a good too :)

NPS:

by Felicia Hagopian on 2016-02-27
Always Happy with everything from the ladies at the front desk to the end result. You
can't go wrong at gentle touch

NPS:

by Darlene Turner on 2016-02-27
Lorielis the best. She always listens to your concerns and treats you like you are her
top priority. She is a true expert in her field and I trust her explicitly.

NPS:

by Regina Redenti on 2016-02-24
What a beautiful place!! Staff was very friendly and inviting. Magdalena was fantastic,
very patient and understanding. Will definitly be returning for all my future beauty
needs!

NPS:

by Anon on 2016-02-21
Fantastic day

NPS:

by Anon on 2016-02-21
As always... The experience was positive, as well as informative.

NPS:

by Anon on 2016-02-20
Our visit was very enjoyable and our facials were extremely relaxing and the
employees kept asking what they could do to help.

NPS:

by Anon on 2016-02-20
I had a wonderful visit. It was my first time and I was pleased with the serene
environment. It was very professional and the staff was super friendly. Im very happy
with the results from my Botox treatment and will be back for other treatments in the
future. Thank you!

NPS:

by Lisa Sanchez on 2016-02-19
Amazing as always!!

NPS:

by Anon on 2016-02-16
The Gentle Touch MediSpa is great. I found it through a google search and decide to
give it a try. I am happy that I did. The service was great, the staff are great and
friendly, and the spa is very clean, neat and calming. The Brazilian was painless.

NPS:

by Anon on 2016-02-14
I love this place

NPS:

by Grace Davila on 2016-02-14
It was an awesome experience. Magdalena is the best and tells you step by step
what she is doing and what to expect.

NPS:

by Gina McClain on 2016-02-13
As always, everyone at Gentle Touch is very focused on the customer experience
and making it very serene and seamless. Lorriel continues to lead the way with her
wonderful positive energy and extremely capable, expert level of applying Botox! I
trust no one else with my face!

NPS:

by Cherine Hamdallah on 2016-02-12
Always excited to go my appointments! Amazing experience every time. Love that
place! Girls there are amazing!!!

NPS:

by Fran Johnson on 2016-02-07
Abbie gave a great massage and listened to my requested needs.

NPS:

by Annette Moore on 2016-02-06
Loved my visit to Gentle Touch yesterday. Lorriel's caring but professional manner is
always right on target. The fragrant neck warmer was a welcome touch on a chilly day
and the entire staff is always charming and knowledgeable!

NPS:

by Amiee Tice on 2016-02-06
Great staff and wonderful spa!!

NPS:

by Anon on 2016-02-05
It was a wonderful experience I thought it was going to be painful but it wasn't at all.

NPS:

by Anon on 2016-02-05
I felt that I was in the hands of professionals. The atmosphere was calming and
peaceful. I thoroughly enjoyed the experience. I will definitely be back.

NPS:

by Nancy Black on 2016-02-05
Great experience. Almost fell asleep in the relaxing room while waiting. Friendly and
personal greeting from the front ladies. Nice atmosphere. Will be back.

NPS:

by Buck Brown on 2016-02-04
Jennifer is the best

NPS:

by Anon on 2016-02-03
Jennifer is wonderful! She very knowledgeable about skin care and that makes me
more relaxed. I leave the spa feeling so refreshed. Thank you!

NPS:

by Maisa Kingstone on 2016-02-03
Lorriel is the very best at what she does!! I wouldn't go anywhere else!

NPS:

by Marina Campbell on 2016-01-30
Amazing experience!!

NPS:

by Wade Pratt on 2016-01-30
I love the juvaderm under my lips! Fantastic as always! :)

NPS:

by Felix Pagan on 2016-01-27
The owner is amazing and extremely sweet..... Very clean and nice staff!!!!

NPS:

by Suzanne Appleton on 2016-01-27
My experience was perfect! I can't wait to return!!!

NPS:

by Barbara Waltman on 2016-01-27
Totally an amazing experience from beginning to end would recommend to my friends
and family

NPS:

by Charlotte DeCorso on 2016-01-26
Such a beautiful spa! friendly staff and professional service.

NPS:

by Fran Johnson on 2016-01-25

The spa atmosphere is very relaxing. My massage with Abby was excellent. Abby
asked in advance if there was anything in particular I would like her to concentrate on
which I like and listens well to the customer. Thank you Abby!

NPS:

by Penney Earwood on 2016-01-23
I absolutely love this spa! Everyone is so professional but also very pleasant and
takes time with you. The atmosphere is so relaxing, you'll never want to leave.

NPS:

by Anon on 2016-01-23
Madeline was fantastic as always. Love my results!

NPS:

by Patti Burnetti on 2016-01-22
Always smiling warm faces to greet you. They make you feel right at home. They
made me a cup of hot tea and gave me a warm neck pillow to relax. Then I was
brought back for my Botox and filler.

NPS:

by Anon on 2016-01-22
Wonderful experience.

NPS:

by Angie Dunn on 2016-01-18
Fantastic massage and facial courtesy of Catalina!

NPS:

by Sheila Zachow on 2016-01-17
Always a great experience!

NPS:

by Anon on 2016-01-15
Always very professional and friendly, Never pushy.

NPS:

by Eva Lardani on 2016-01-14
Always a fantastic experience

NPS:

by Anon on 2016-01-12
I had a very bad blister reaction after having laser tattoo removal. They said that it
was normal and the person who did the treatment will all me when she gets back to
the office, 3 days later I'm still waiting for a call. There is no emergency line or any
assistance after hours, I ended up in the ER the night after the treatment and I'm still
waiting for a call

NPS:

by Anon on 2016-01-12
There was no follow up by the staff, do seem to care much about their patient.

NPS:

by Patricia "Trish" Breeze on 2016-01-07
Great Experience! Would highly recommend to anyone!

NPS:

by John dePiro on 2016-01-06
Love it!!!! Finally I found a spa that takes care of all my needs AND in my own
backyard!!! My overall look is very important to me and completely trust being in the
hands of these highly accomplished professionals!!! If I could move into this place .....
I would!!! Thanks Gentle Touch!!

NPS:

by Nikie Filippides on 2016-01-01
I had a great experience at this spa. Great spa and excellent customer service. I will
definitely return for all my spa services.

NPS:

by Anon on 2015-12-26
It was wonderful, I am so glad my mom took me.

NPS:

by Abigail New on 2015-12-24
I love Gentle Touch MediSpa! From the moment you book your appointment to the
finishing touches of the appointment, you're treated with professionalism and
kindness. The facility is clean and stylish! I would highly recommend it to anyone!

NPS:

by Pamela Helton on 2015-12-20
I love this spa. I have never been disappointed with any service. The derma planing
and facials are amazing. I also get the vitamin shots as well. Clean and well run spa.
The absolute best I have ever gone to.

NPS:

by Anon on 2015-12-19
Having a session with lorriel is always a pleasure . She is a honest and wonderful
person .

NPS:

by Felix Pagan on 2015-12-18
Very nice place!

NPS:

by Suzanne Appleton on 2015-12-18
I love Gentle Touch. Perfect Staff. Perfect Service. Feel free to ask me for a
Testimonial. New Clients can ask me for feedback! Thank you

NPS:

by Elizabeth Daly on 2015-12-18
Always a wonderful experience with fantastic results. Lorriel is amazing!

NPS:

by Buck Brown on 2015-12-17
Excellent

NPS:

by Margot George on 2015-12-16
Wonderful place....awesome staff!!!!

NPS:

by Jennifer Canzonieri on 2015-12-14
Lorielle and magdelena are amazing!!!

NPS:

by Tiffany Hogan on 2015-12-14
Great experience! Super friendly staff and very professional.

NPS:

by Alexandria Gates on 2015-12-10
Catalina was amazing. Very helpful and knowledgable. Very sweet.

NPS:

by Beverly Allison on 2015-12-09
Excellent

NPS:

by Danielle Hunt on 2015-12-09
What a wonderful spa and experience!

NPS:

by Anon on 2015-12-07
I will not go anywhere else! I have recommended gentle touch to several friends...
Ask for Lorriel you will be amazed at her work!

NPS:

by Marlene Lasota on 2015-12-06
Excellent, Lorriel is the best

NPS:

by Roxanne Ezzard on 2015-12-05
The moment you walk through the door your are transformed into a peaceful serenity
that very few spas are able to capture. In a hectic world one can relax and enjoy a

short reprieve from it all. Jennifer is an amazing addition to the Gentle Touch staff, the
results from my treatments from her are profound! I will continue to refer my friends
and family to the best spa in all of central Florida, Gentle Touch.

NPS:

by Pauline Lowe on 2015-12-05
Always feel like royalty during my visits

NPS:

by Susan Aguirre on 2015-12-02
I My girl loriell !!! Pain that makes u look and feel so good later ! Thanks for being so
sweet and caring.

NPS:

by Leigh Ann Krohmer on 2015-11-29
Every time I go to gentle touch I receive the best treatment. They truly care about
their clients. I leave feeling beautiful and renewed each time. So glad I found this
medi spa!!

NPS:

by Jo Barsh on 2015-11-25
My first experience at the Gentle Touch MediSpa was remarkable. The staff was
pleasant, the holding room was very relaxing. The staff was knowledgeable of the
procedure to answer questions and make you feel comfortable. I would definitely
recommend this Spa. The Aesthetic Nurse Practitioner Magdalena Baidoc was
fantastic. She gave examples and choices making you feel it was all about you and
not wanting to sell you something. Great Establishment!!!!!

NPS:

by Ann Taylor on 2015-11-19
Great Facial given by Jennifer. I will most definitely come back.

NPS:

by Anon on 2015-11-19
Lorriel and her staff are the most caring team I have ever experienced. Gentle Touch
is my one and only medical spa.

NPS:

by Jeanette Miller on 2015-11-14
I had a wonderful experience at the Gentle Touch Medispa. I traveled to Orlando from
Afghanistan to spend a few days to myself before heading home. I booked the
appointment on line, and was very impressed with the services, and the staff. I had
eyelash extensions, botox, filler and time in the salt room. The service was personal,
friendly and I would take another trip to Orlando again just for the experience that I
had here the first time visiting for the same services. See you in the spring! Thank you
again, Jeanette Miller

NPS:

by Lori Heichel on 2015-11-14
Excellent service as always.....Lorriel and all the girls are the best??

NPS:

by Anon on 2015-11-13
As always, Loriel is amazing and the care received was above and beyond.

NPS:

by Mary Morrissey on 2015-11-12
Loriel is amazing. :) I have never met anyone so kind and talented at what they do!
She keeps my face looking 'real' - but more rested. She is very trustworthy. I then
decided that it was time for me to really take my skin treatment up a level with facials
by Jennifer. This last facial I tried was a restorative/anti aging and she added the
microderm to the treatment since I am so dehydrated. WOW! I highly recommend it.
Jennifer also adds a shoulder massage and you just melt away into relaxation.

NPS:

by Susan Hembree on 2015-11-11
Always the best !!!

NPS:

by Toni Searles on 2015-11-08
Thank you thank you.. Love my color science products! Toni

NPS:

by Karen Rearden on 2015-11-06
Thank You for the great experience my friend and I had at the spa. We are both
coming back again. Blessings to you and best wishes Karen Rearden

NPS:

by Catherine Whitten on 2015-11-06

One word: AWESOME!

NPS:

by Anon on 2015-11-05
The service was amazing. I enjoyed my massage. My technician made sure that I
was comfortable throughout the time I was there

NPS:

by Anon on 2015-11-05
Everyone is professional and accommodating! The facility is clean and beautiful! The
staff is very knowledgeable. I have referred 2 people there since my first visit last
week - one friend went yesterday and was delighted with the service she received.
Thank you, great team!

NPS:

by John dePiro on 2015-11-02
It's always a pleasure going to Gentle Touch!!! I always feel welcomed. I also feel the
knowledge and know how of the staff is unbeatable!!!

NPS:

by Cheryl Beckman on 2015-11-01
I had the pumpkin facial this time and it was amazing! Theresa is great.

NPS:

by Anon on 2015-11-01

This place is amazing! Super friendly staff and very knowledgeable.

NPS:

by Anon on 2015-10-30
I always come always from the spa feeling beautiful!

NPS:

by Sharon Carter on 2015-10-30
Lorriel and her staff are amazing...Such a comfortable and pleasant environment...

NPS:

by Anon on 2015-10-25
Great experience.....amazing results!

NPS:

by Rebecca Cantisani on 2015-10-22
Pleasant, prompt and excellent as usual. It's always a nice experience to visit Gentle
Touch.

NPS:

by Judi Kahn on 2015-10-18
An incredible experience. I was nervous The staff made me feel comfortable I am so
excited with my results. Laurel is amazing. I will absolutely return. THANK YOU. Judi

NPS:

by Alison Carothers on 2015-10-14
It's always such a wonderful feeling to walk in the door and just relax! The
atmosphere is that of a 5 star resort. There is a variety of exceptional services to
select from, making it a one stop spa. Lorriel is personal with her clients in building a
great relationship to provide you with her experience and expertise.

NPS:

by Emily Adames on 2015-10-13
I loved my experience! Everything was perfect, amazing staff and gorgeous
surroundings!

NPS:

by Anon on 2015-10-13
I have never had filler before. I met 3 of the staff; all were helpful, knowledgeable, and
cheerful. My appointment with Lorriel started on time, finished on time, and I did not
feel rushed. She told me everything she was going to do before she did it. She was
funny, calm, and gentle. Her skill and knowledge far exceed her degrees and
certifications. Gentle Touch has set the bar high. -Kathleen

NPS:

by Anon on 2015-10-10
Katalina is awesome a brow master!!

NPS:

by Billie Clark on 2015-10-09
Catalina is great and I always feel so good when I leave the spa.

NPS:

by Anon on 2015-10-08
Wonderful!!!

NPS:

by Keturah Corneille on 2015-10-07
Theresa is very knowledgeable in skin care and it is always so relaxing to get my
facial completed by her. I will keep coming back to Gentle Touch MediSpa and
Wellness.

NPS:

by Anon on 2015-10-07
I get perfect results every time I visit!

NPS:

by Natalie Beavers on 2015-10-03
Catalina is the best massage therapist I've ever had! Worth every penny!

NPS:

by Wendy Pruitt on 2015-10-02

Best spa around!

NPS:

by Rabih Wehbe on 2015-09-28
Magda was great! She went over little details and took her time to make sure I
understand what I need.

NPS:

by Debra Dean on 2015-09-25
I saw Magdalena for Botox injections. She was AWESOME, and kept me entertained
with a great conversation. The spa is beautiful, clean and relaxing. Magdalena is an
expert and gifted practitioner-I barely felt the infections!! I definitely recommend the
spa and Magdalena, and will be back!! Thanks.

NPS:

by Anon on 2015-09-24
Lorreal was fabulous! Very personable. Immediately when you walk in, there is a
feeling of calm serenity in the spa. A great experience all around.

NPS:

by Amber Collins on 2015-09-24
Very relaxing atmosphere and very professional staff!

NPS:

by Kathy Groves on 2015-09-24

Love Gentle Touch. Catalina is wonderful!!

NPS:

by Anon on 2015-09-20
Always a great experience. The spa is beautiful and the staff is outstanding!

NPS:

by Lisa Sanchez on 2015-09-19
Always a great time!!

NPS:

by Drew Reitzel on 2015-09-18
Fantastic experience as always! From the moment you walk in the door until the time
you leave it's nothing but smiles from the staff. This was my first time seeing
Magdalena as I usually see Lorriel however she was excellent and I highly
recommend her.

NPS:

by Susan Brandt on 2015-09-18
What a lovely place. The decor is exquisite, making your visit spiritually renewing as
soon as you walk in the door. The personnel are kind and wonderful. I've waited far
too long to pamper myself and can't wait to go back.

NPS:

by Anon on 2015-09-13
Yesterday was my first visit. All the staff was professional and friendly. The
atmosphere is relaxing and beautiful. Lorriel listened to my concerns, made
recommendations, and preformed the first treatment. I look forward to future visits.

NPS:

by Maria Estrella on 2015-09-12
Amazing ... I was so nervous but once I went in she explain everything to me and
made me feel so comfortable ! She did an amazing job! Can't wait to return to see
them again .

NPS:

by Keturah Corneille on 2015-09-07
Theresa was amazing, she explained in detail every step she completed. It was a
great and relaxing experience.

NPS:

by Pam Wascom on 2015-09-06
Lorriel is always so personable and never gets in a hurry. The best spa in Orlando

NPS:

by Anon on 2015-09-05
great experience! Will return again & again!

NPS:

by Anna Pillow on 2015-09-04
My treatment was perfectly tailored to my needs. I appreciate the experience of not
having someone try to "sell" me something. Magdalena listened to my concerns and I
left feeling confident that every penny I spent was well worth the investment in myself.

NPS:

by Bettye Daly on 2015-09-04
My Experience was awesome! I arrived a few minutes early, only to be treated to the
salt room. So relaxing, i feel asleep! My facial by Catalina was the best ever !, Having
been to many salons, this is very professional with a nice variety of services!i Will
definitely return for other services as well.

NPS:

by Gina McClain on 2015-08-27
Amazing, as always. Everyone at Gentle Touch is so warm and welcoming. Lorriel is
a master with a Botox needle!

NPS:

by Susan Aguirre on 2015-08-27
I Coming to the spa even for

NPS:

by Anon on 2015-08-27
relaxing and professional atmosphere

NPS:

by Robin Bessinger on 2015-08-26
Lorriel is a true professional and extremely with the results. Thank you.

NPS:

by Kelsey George on 2015-08-26
Catalina is AMAZING!! I had the best facial and she does such a great job with my
eye-brows. It's so relaxing and I can't imagine going anywhere else. My skin has
never looked better.

NPS:

by Anon on 2015-08-26
Wonderful !

NPS:

by Anon on 2015-08-24
It's a very comfortable feeling entering Gentle Touch Spa. The employees and the
atmosphere are wonderful!

NPS:

by Lisa Pavoni on 2015-08-23
Perfect visit

NPS:

by Mary Jo Curry on 2015-08-21
Always a fabulous experience

NPS:

by Susan Hembree on 2015-08-21
I love Gentle Touch , not only is it a warm and loving place to go but they are
extremely professional. Its hard to find both. Thank you to the whole team.

NPS:

by Michelle Pavsner on 2015-08-16
The staff is welcoming and knowledgeable and Lorriel the owner addresses your
concerns and explains procedures in detail and recommends what is best for you to
achieve the results you desire. The salon is a very relaxing and comfortable
environment as well. I look forward to continuing my treatments with them.

NPS:

by Buck Brown on 2015-08-14
great service from Jennifer Anderson. nice reception from staff.

NPS:

by Melanie Boscan on 2015-08-14
Had a wonderful experience in the Salt Room! The staff is exceptional!

NPS:

by Carla Luengo on 2015-08-13
As always, it was a pleasure to visit Gentle Touch. Thank you for you warm welcome!
Once again, a excellent customer service. I´ll be back soon.

NPS:

by Anon on 2015-08-13
Amazing! I will continue to go back again and again for all my derm needs. :-)

NPS:

by Emily Yannone on 2015-08-13
Always pure excellence from the moment I walk through the door !! So much warmth
from the ladies to the welcoming greeting to the point I check out before leaving !
Loriel & the whole staff are fantastic !

NPS:

by Deborah Mccallister on 2015-08-12
I have had numerous facials but my appointment yesterday was THE BEST facial I
have ever had. Gentle Touch has outstanding ladies working there, ALL of them are
so friendly and really care about you. I would recommend every lady out there to go
to Gentle Touch for special treatment. Gentle Touch is my favorite place to go and the
only place I will go!!!!!

NPS:

by Margot George on 2015-08-12
Wonderful place ...awesome staff

NPS:

by LInda Schrader on 2015-08-11
What a wonderful experience! We did know what to expect..we were greeted warmly
and found everyone very comforting and educational. THANK YOU! I;m sure we will
visit every time we are heading to the east coast! Linda & Karen Schrader
352-428-1250

NPS:

by Lisa Sanchez on 2015-08-08
Always an excellent visit!

NPS:

by Freddie Spear on 2015-08-08
I was treated extremely. ..AWESOME! I am a spa person by no means, as I am tight
when it comes to what I spend my money on. Lorriel and her spa may have just
loosened my clutches on the old wallet. I will definitely be coming back and would
recommend Gentle Touch...to the world!

NPS:

by Lee Shank on 2015-08-07
Lorriel, as always, exceeds my expectations! She truly is an artist.

NPS:

by Tricia Rinker on 2015-08-06
Always a pleasure to go to this spa. Excellent service and sweet ladies.

NPS:

by Beverly Allison on 2015-07-30
This is the best spa in the Windermere area. Everyone is very knowledgable about
the products they use and recommend. I have been with the spa since 2012 and have
found that the quality and service have always been exceptional.

NPS:

by Cindy Kapulskey on 2015-07-30
Excellent experience with Magdalena for Botox. Extremely sweet and gentle. I didn't
feel like it was rushed, as in previous experiences at other facilities. Just moved here
and relied on reviews on the Internet. Glad I did. Ready to book for laser.

NPS:

by Ashley Gold on 2015-07-30
I found the staff to be exceptionally well trained and very friendly. I am excited to
know my husband and I have found our location!! Grant all around.

NPS:

by Kara Gorke on 2015-07-26
I had a great facial, Teresa was amazing!!

NPS:

by Natalie Beavers on 2015-07-26
Catalina is the absolute best massage therapist ever!

NPS:

by Anon on 2015-07-25
All I can say is..."Wow"! I had an amazing facial by Jennifer! She is absolutely
wonderful. What a great addition to Gentle Touch's Team. I can't say enough. I also
received a massage from Catalina and she is the best therapist ever! Thank you
gentle touch for always taking such good care of me!!!!! Best Spa EVER!

NPS:

by Pauline Lowe on 2015-07-25
Brilliant as usual.

NPS:

by Erika Krivenko on 2015-07-25
Always excellent service and warm hospitality.

NPS:

by Deirdre Alves on 2015-07-24
Everytime I go to Gentle Touch there is always a warm welcome & I become
immediately relaxed. Everyone is so friendly & professional. Lorriel is the BEST!!!
Thank you!!

NPS:

by Leslie Taveras on 2015-07-23

I love Catalina. She is informative listens to your wants and also gives great
recommendation .

NPS:

by Kathy Groves on 2015-07-23
Always a great experience a Gentle Touch. My escape from reality!

NPS:

by Dawn Spinogatti on 2015-07-18
Excellent service , friendly staff and fair pricing .. Definitely go back

NPS:

by Andrea Manock on 2015-07-17
Another excellent experience .

NPS:

by Anon on 2015-07-16
It's always a wonderful and inviting experience.

NPS:

by Lynne Crowley on 2015-07-16

Catalina is amazing. The entire staff are so friendly and professional. It's so easy to
take a nap in the waiting room, due to the ambiance. I HIGHLY recommend Gentle
Touch MediSpa

NPS:

by Allyson Friedman on 2015-07-15
Excellent care

NPS: N/A

by Anon on 2015-07-11
love your facility and staff.

NPS:

by Anon on 2015-07-11
Fabulous Facial/ Microderm!!

NPS:

by Anon on 2015-07-04
Very nice spa. Very nice staff. Did a great job!

NPS:

by Lourdes Concepcion Aceituno on 2015-07-04

From the moment you step in you are greeted by the friendly staff. I had forgotten to
bring my gift certificate to use that day and they told me not to worry that they would
look it up in their system. Katarina was wonderful, so sweet and gentle. I had a great
experience. When I was getting ready to check out, they told me that they had found
the gift certificate and there was no need to go back home to get it. Thank you so
much!

NPS:

by Anon on 2015-07-04
My experience has been absolutely fantastic.

NPS:

by Lisa Sanchez on 2015-07-01
Another great experience! Lorriel is amazing and I will refer Gentle Touch to everyone
I know.

NPS:

by Debbe Bircher on 2015-06-29
I was greeted cordially, appreciated the service, and cleanliness of the facility. I enjoy
the spa.

NPS:

by Adriana Santambrosio on 2015-06-26
Always very happy with them. Very personable and professional. Thank you Lorriel!

NPS:

by Beverly Allison on 2015-06-26
Absolutely the best!!

NPS:

by Anon on 2015-06-26
Always professional and relaxing.

NPS:

by Pamela Blank on 2015-06-25
I had been wanting to try your spa. The experience was ok but I don't think I would
return based on the cost vs. the experience. The aesthetician was inexperienced. I
have melasma and asked several questions about how to treat it. Frankly she just
didn't know. I asked about the Obagi blue peel since I had already looked into it. The
aethetician told me there was no peeling at all with it. Which is incorrect. She spent
more time trying to sell me products instead of allowing me the opportunity to relax.
She also sold me a product she represented was a moisturizer to try in lieu of my
current one which is creme de la copper. After returning home I realized that the
product is not a moisturizer and I spent 165.00 on a product that I really didnt need
since I was in need of a moisturizer. I might try other proc

NPS:

by Lisa Mahjoub on 2015-06-24
Beautiful spa, great staff! So happy to have found it and will refer all my friends and
clients! Lisa Mahjoub, Owner Formal Spot Bridal Boutique - Winter Garden Village

NPS:

by Lea McMillan on 2015-06-24

Wonderful environment and phenomenal service!

NPS:

by Suzanne Appleton on 2015-06-20
Wonderful experience!!!!! Perfect! Thank you!!!!

NPS:

by Susan Aguirre on 2015-06-20
You are awesome ! No words can describe how professional and great you are at
what you do!! Lauriell I would follow you until my wrinkles can hold up no more

NPS:

by Linda Gunn on 2015-06-19
It was an awesome experience, very relaxing, everyone was very friendly and very
helpful.

NPS:

by Anon on 2015-06-19
Lorriel and the rest of the staff are very kind, caring, and professional. The experience
was positive in all aspects.

NPS:

by Anon on 2015-06-19

Very relaxing atmosphere. Loreli (sp) was so easy to talk to. She made available what
Dermatologist said would never be possible. Looking forward to a long relationship
with Gentle touch medi-spa.

NPS:

by Laura Patterson on 2015-06-18
Fantastic job as always!

NPS:

by Terry Twitchell-Dicastro on 2015-06-18
Awesome. The spa is beautiful and everyone is so nice.

NPS:

by Robin Bessinger on 2015-06-17
Very professional. Fantastic!

NPS:

by Deborah Mccallister on 2015-06-15
Gentle Touch MediSpa is a wonderful experience. I would recommend their services
to anyone! The staff and Lorriel are so friendly and very knowledgeable in their
products. I live in Lake Placid, Florida and drive up to Orlando just to have a relaxing
time at Gentle Touch. My next trip will be for a facial and massage:)

NPS:

by Grace Davila on 2015-06-14
5 start! Awesome experience with Magdalena.

NPS:

by Natasha Holland on 2015-06-13
Love the attention and professionalism of everyone working at this great place

NPS:

by Shanna Anderson on 2015-06-08
Absolutely the BEST!!!!

NPS:

by Anon on 2015-06-05
Extremely knowledgeable - very pleased with my visit.

NPS:

by Barb Welch on 2015-06-04
Everyone was nice at the office and informative. My treatment was explained
thoroughly and professionally executed.

NPS:

by Anon on 2015-06-03
Nice place and very relaxing massage.

NPS:

by Anon on 2015-06-02
I went into the Spa for the salt therapy and was extremely happy with the experience.
The spa is clean, the staff was warn and inviting and the session was relaxing and
beneficial!

NPS:

by Joan Buono on 2015-05-30
Hope is amazing & wonderful!!

NPS:

by Terrie Adams on 2015-05-30
It's always the best experience. That is why I keep coming back. I am always made to
feel special once that door opens. Terrie Adams

NPS:

by Catherine McQuillan on 2015-05-30
Warm, friendly and extremely knowledgeable of my concerns.

NPS:

by Anon on 2015-05-30
I have a very stressful life and no time to myself. Lorriel is so friendly, professional
and caring. She never does more than you need and she is very gentle. Always feel
like a million dollars when I leave there. Will never go anywhere else.

NPS:

by Tami Denner Carr on 2015-05-29
I had the most fantastic experience and can't wait to come back in just a few weeks.
Everyone was so kind and knowledgable. Thank you!

NPS:

by Lupe Lawton on 2015-05-27
Best massage ever...

NPS:

by Lisa Sanchez on 2015-05-26
I absolutely loved the staff and Lorreil! I have just started having work done in the last
6 months, and, I am so glad that I was referred to Gentle Touch! I will recommend
Lorreil to anyone looking to have work done! She was very calm, and took her time to
make sure I knew exactly what I was getting done. She also made some suggestions
that worked perfectly! I have found my new home! Thanks Lorreil and Gentle Touch
for an amazing visit!!

NPS:

by Susan Whitely on 2015-05-26
The staff is excellent and my results are amazing. Thank you all so much!! Susan

NPS:

by Douglas Hagopian on 2015-05-21

Exceptionally well done, I was very pleased with the tempo and outcome, will
reschedule for another appt soon

NPS:

by Anon on 2015-05-18
My services with Lorelle have far exceeded expectations. Her attention to detail and
willingness to do whatever it takes has been wonderffuly appreciated. I highly
recommend Gentle Touch!!!

NPS:

by Anon on 2015-05-17
Always wonderful

NPS:

by Tiasha Thompson on 2015-05-16
Enjoy my visits, amazing staff . They made me feel welcome and comfortable... Love
Catalina, she was very professional & just simply amazing..

NPS:

by Karen Quill on 2015-05-16
From the reception desk to the actual consultation with Magdalena, everyone was
friendly, professional and very welcoming. I came in for laser hair removal and
wanted to also discuss Botox, a procedure I had not done before. Magdalena was
extremely helpful and took time to educate me on the product. So much so, that I had
my first treatment yesterday and that was specifically due to the confidence I had in
Magdalena. Great experience and I highly recommend Gentle Touch MediSpa!!

NPS:

by Dorothy Mclaughlin on 2015-05-16
Enjoyable, as always. Loriel is excellent and caring.

NPS:

by Suzanne Appleton on 2015-05-15
Wonderful experience! Magdalena was perfect. Everyone is so caring! I felt so
comfortable!

NPS:

by Anon on 2015-05-15
I cannot speak highly enough of this beautiful Spa. The staff are all consistently kind
and the most professional ladies. Magdalena has been treating me and I have never
felt so comfortable, she is highly professional personable and totally genuine . Thanks
to you all .

NPS:

by Gina McClain on 2015-05-14
Lorriel and her staff are terrific, as always.

NPS:

by Susan Tunstall on 2015-05-13
Lorreil Blaise and the entire staff are extremley knowledgeable and incredibly kind
too. The experience at every appointment is truly AMAZING! Will return as often as
needed!

NPS:

by Anon on 2015-05-12
Always fabulous service and a place I love to come to again and again!

NPS:

by Rocio Nanstiel on 2015-05-10
My mom and I had another great experience with Hope! We enjoyed our blue peel
and our skin feels wonderful :) I'm always recommending Gentle Touch to friends.

NPS:

by Anon on 2015-05-10
Loved it! Will definitely be back.

NPS:

by Nanivette "Ivette" Gutierrez on 2015-05-08
Great experience & I am loving my results from the Botox.

NPS:

by Anon on 2015-05-08
First class, Lorriel is skilled and an artist! It's like having a sister working on you, she
truly wants the best for you! Makes sure you are comfortable and takes her time. I
can't imagine anyone not having the same experience....the best!!!! So glad she is
close by....I would travel miles to see her! The whole office staff is warm and offers
superior service! Thank you all for making my experiences wonderful!

NPS:

by Nancy Barbee on 2015-05-08
Amazing and relaxing experience. The staff were awesome!

NPS:

by Nila Nayee on 2015-05-05
Very professional. Nice atmosphere I would like to come back as I still have some
blackheads and would like them to be removed. When I make my next appoment.
Thank you Nila

NPS: N/A

by Darlene Turner on 2015-05-02
Always a fantastic experience. No one better than Lauriel!

NPS:

by Anon on 2015-05-01
Very professional and relaxing experience.

NPS:

by Margot George on 2015-04-30
Great experience....services are explained in detailed ....staff is knowledgeable and
very friendly.

NPS:

by April Mccullough on 2015-04-29
Pleasant office staff! Loriel was very attentive to my needs and educated me on the
best and most efficient options possible for my desired results. Wonderful ladies and
experience!!

NPS:

by Natalie Beavers on 2015-04-22
Catilina is AMAZING! The the absolute best massage therapist I have ever had in my
life! Worth every single penny!

NPS:

by Kathy Groves on 2015-04-19
Love going to Gentle Touch. Everyone is always super nice, the atmosphere is very
relaxing and the services are always really great. Love Hope! She is Amazing!!

NPS:

by Lupe Lawton on 2015-04-17
I have been to many Spas.. And Gentle Touch is by far the best.. The staff treats you
like family..I would recommend this Spa to everyone who wants to be treated like a
King or Queen...

NPS:

by Lori Mcguire on 2015-04-16

Very lovely experience. Everyone was wonderful.

NPS:

by Suzanne Appleton on 2015-04-15
Fabulous experience all three times! I can't wait to return! All three women were
wonderful! The atmosphere was very welcoming. I felt very AT HOME. The waiting
area was perfect! Thank you!

NPS:

by Suzanne Appleton on 2015-04-15
Fabulous experience all three times! I can't wait to return! All three women were
wonderful! The atmosphere was very welcoming. I felt very AT HOME. The waiting
area was perfect! Thank you!

NPS:

by Cassy Rivers on 2015-04-12
Had an awesome experience with Hope. I had a chemical peel. She explained the
steps that were going to happen! & it all did . This was my first peel with Gentle Touch
& it's amazing! I feel great! Thank you

NPS:

by Anon on 2015-04-12
People are helpful and they explain everything .I m coming back for another peel
soon

NPS:

by Anon on 2015-04-11
Excellent, relaxing and peaceful place.

NPS:

by Beau McKinley on 2015-04-11
Great experience always from start to finish! Magdalena and the staff are so attentive
and knowledgeable. It's always a pleasure!

NPS:

by Wendy Martin on 2015-04-09
Amazing service, beautiful decor, and fantastic value.

NPS:

by Breanne Kirkland on 2015-04-09
Great staff... Always love seeing Loreal ! She is the best in the business! Soo clean
professional and relaxing! Thx

NPS:

by Yvonne Simmons on 2015-04-08
My experience in the salt room was amazing. I suffer from sinus issues and found the
pressure and pain was less intense after I left the room. Also, I found it to be 45
minutes of total relaxation .

NPS:

by Leah Langley on 2015-04-08
Always love the experience I have at Gentle Touch Spa! Beautiful environment, great
staff and my results are great! Best in town!

NPS:

by Loretta Meegan-Curran on 2015-04-04
My husband and I thoroughly enjoyed our visit. Everyone was so pleasant and the
salt room was wonderful. We will definitely be back and I have already told quite a
few friends that will be coming in.

NPS:

by Lori Heichel on 2015-03-31
Excellent!

NPS:

by Danielle Neely on 2015-03-29
Thank you Catalina for another great seaweed wrap! This was my second one and
am seeing great results.

NPS:

by Dorothy Mclaughlin on 2015-03-28
Great as usual!

NPS:

by Jackie Arnett on 2015-03-25
I have been to Gentle Touch about 5 times this year and absolutely love it! The
atmosphere is peaceful and puts you at ease when you walk through the door. The
staff is awesome and extremely nice and helpful. Lorriel is one of the sweetest people
I have ever met. The owns the spa and works there as well. You can tell she loves
what she does. I will definitely keep coming back.

NPS:

by Anon on 2015-03-19
Excellent. This place is an oasis. Lorriel is so professional and thorough. I absolutely
recommend it to all my friends!

NPS:

by Anon on 2015-03-16
The environment is very relaxing as soon as you enter. The staff are great and
helpful!! Would recommend to all my friends and family!!

NPS:

by Margot George on 2015-03-15
Very positive experience on my first visit, look forward to my next appointment. Really
connected with Hope she was very knowledgeable and customer oriented.....

NPS:

by Andrea Graves on 2015-03-13
Always a great time spent with Lorriel, I feel like a million bucks. We discussed my
future skin care regiment plans. Looking forward to getting started.

NPS:

by Holly Berry on 2015-03-13
Love Gentke touch

NPS:

by Anon on 2015-03-11
Gentle Touch is by far the best Day Spa that I have ever been to! I am always
greeted with a warm welcome. Lorriel has that extra special touch when administering
Botox. I will ONLY go to her for my injectibles. Thanks!

NPS:

by Sheila Zachow on 2015-03-10
I had a wonderful experience and everyone was very friendly and helpful.

NPS:

by Lisa Guerard on 2015-03-08
I went in for a tattoo removal and was quite pleasantly surprised at the painless
procedure. Lorelei was a professional and knew exactly what she was doing. I will be
be a repeat costumer of hers but for massages and facials next time :)

NPS:

by Fran Mitchem on 2015-03-06
Awesome experience lovely ladies always perfect

NPS:

by Anon on 2015-03-04
Amazing experience. Love my skin.

NPS:

by Teresa Romano on 2015-03-01
My Mom Loved her First Facial at 87. Hope is the BEST. Two weeks later she is still
talking about it,

NPS:

by Gina McClain on 2015-02-27
As always, the entire staff at Gentle Touch is fantastic! Loriell is a miracle worker and
so gentle, literally! Wouldn't get botox done anywhere but at Gentle Touch and by
Loriell!

NPS:

by Gil Mucher on 2015-02-27
WONDERFUL

NPS:

by Jennifer Dannecker on 2015-02-26
The staff was warm and friendly. They spent a lot of extra time educating me on my
options. When I left I felt they really cared about me and my goals for treatment. I
would recommend them to my friends and family without hesitation.

NPS:

by Danielle Neely on 2015-02-26
Had a great experience with Hope yesterday. She was very knowledgeable and
explained all my options to getting healthy, beautiful skin. I did a lunchtime peel which
I loved. My face is glowing. Thank you Hope!

NPS:

by Anon on 2015-02-26
Really enjoyed the salt room...

NPS:

by Nancy Villanueva on 2015-02-25
My visit to Gentle Touch MediSpa was great. Loriell and her staff are professional and
very caring.

NPS:

by Frankie Figueroa on 2015-02-22
Absolutely wonderful place. Lorriel is one of the kindest persons, makes you feel
completely at ease. 5 Stars!

NPS:

by Anon on 2015-02-22
I love the staff at Gentle Touch! I will definitely be back

NPS:

by Denise Salmon on 2015-02-21
Very friendly staff, relaxing atmosphere.

NPS:

by Jennifer Wilson on 2015-02-21
awesome

NPS:

by Anon on 2015-02-20
I love it!

NPS:

by Donnalynn Stubblefield on 2015-02-18
Wonderful!!!! I'll be back for sure!!!

NPS:

by Anon on 2015-02-14
Fantastic all around customer service and inviting environment.

NPS:

by Lupe Lawton on 2015-02-14

as you walk into the spa... You start to experience a transformation like no other... As
the day goes on you have had a most relaxing day..you have been pampered and
showered with love ...Thanks to a wonderful group of young ladies...

NPS:

by Holly Berry on 2015-02-10
Sooo love it here! Just feels soo relaxing !

NPS:

by Anon on 2015-02-08
Hope's facial and brow wax and tint produced fantastic results.

NPS:

by Robin Bessinger on 2015-02-01
Very professional and excellent service. Thank you!

NPS:

by Allyson Friedman on 2015-01-31
Very professional and relaxed atmosphere.

NPS:

by Kimberly Amos on 2015-01-31
Fabulous as always!! You girls ROCK!

NPS:

by Joan Buono on 2015-01-29
Best Spa ever!! Hope is AWESOME

NPS:

by Amy Crouch on 2015-01-28
Lorriel is the only person I trust with my face! Not only is she extremely knowledgable
and skilled, she is also honest...even if what would be better for you is far less
expensive. One thing I really appreciate about her is that she doesn't point out all (or
any) of your flaws like so many other aestheticians do. I really love Gentle Touch's
ambience and their staff. They are very professional and very accommodating.

NPS:

by Dawn Smith on 2015-01-28
My neck and shoulders were so tight and I was in so much pain. When I left after my
massage I couldn't believe how much better I was already feeling. My massage was
much needed and beyond words could describe.

NPS:

by Anon on 2015-01-28
Professional and relaxing

NPS:

by Anon on 2015-01-25

Very personable and always listens to what to your needs. Lorriel never gets in a
hurry and always does the best job.

NPS:

by Lori Heichel on 2015-01-25
My experience was great as always!

NPS:

by Kara Perez on 2015-01-23
I always enjoy coming to this amazing office! A true patient experience from the
moment you walk in the door!

NPS:

by Heddy Frank on 2015-01-22
As always, my experience at Gentle Touch MediSpa & Wellness was a most pleasant
one. I have complete confidence in Loriel. The entire staff is extremely helpful, well
informed and a pleasure to deal with. The Spa is an oasis in an otherwise hectic day!

NPS:

by Beverly Allison on 2015-01-22
Hope is awesome!

NPS:

by Barbara LaMotta on 2015-01-14

As always, the staff goes out of the way to make your visit relaxing and pleasurable.
Professionable and knowable, you can rely on receiving the advice and treatments
provided.

NPS:

by Donna Reese on 2015-01-12
What a wonderful, relaxing way to spend an hour! My 3 friends and I loved the salt
room and your staff was most attentive. We will definitely schedule another visit soon.

NPS:

by Christina Damato on 2015-01-12
I love Lorriel and her expertise in the esthetic field! Thank you for everything and for
making me beautiful!

NPS:

by Sibyl Lewellyn on 2015-01-10
I was very pleased with my treatment & the service there. Everyone was extremely
professional & very nice. :)

NPS:

by Holly Berry on 2015-01-09
Great place!! Love it!

NPS:

by Heather Gantt on 2014-12-30

Wonderful consultation. Looking forward to future treatments! Thanks, Lorriel.

NPS:

by Beau McKinley on 2014-12-25
This was my first time receiving Botox. While the full result has yet to take effect as it
has only been a few days, I will say my visit was great. I was a little apprehensive but
the staff was amazing. Comfortable & beautiful office. I would recommend gentle
touch to anyone and everyone!

NPS:

by Cheryl Miller on 2014-12-20
Great experience. Professional, friendly staff.

NPS:

by Anon on 2014-12-19
Wonderful and professional

NPS:

by Cyndi Roasario on 2014-12-18
What a wonderful experience ! Can't wait for my next appointment !

NPS:

by Allyson Friedman on 2014-12-18

It was an excellent experience as always. I will be a forever client

NPS:

by Dennis Aplin on 2014-12-16
Everyone is very friendly and Hope is very knowledgeable.

NPS:

by Beverly Allison on 2014-12-14
Wonderful experience!!

NPS:

by Kristen Kelly on 2014-12-11
Beautiful and relaxing environment. The staff is wonderful. I'm looking forward to my
next vist

NPS:

by Kimberly Amos on 2014-12-11
As always, my experience at the undeniably best MediSpa around, was excellent!
Thank you!! See you soon!

NPS:

by Donna Bouthillette on 2014-12-07
Always professional, friendly, attentive, love this place!

NPS:

by Deb Bromley on 2014-12-07
I feel better just walking in the door. I am not aging without a fight and Gentle Touch
is helping me succeed!

NPS:

by Kathy Groves on 2014-12-06
Always an Awesome Experience. Hope always knows what I need and I leave feeling
so relaxed. Beautiful place & Really Great Service!

NPS:

by Beverly Heberling on 2014-12-06
The very best

NPS:

by Anon on 2014-12-05
Thank you Lorriel! You strive for only the best service, every time. I truly appreciate
your skill, kindness, and gentle touch.

NPS:

by Anon on 2014-12-04
Everyone was super nice.

NPS:

by Jill Ryland on 2014-11-23
I had such a relaxing time at gentle touch. My mother brought me for my first
microdermabrasion and oxygenation and I cannot believe I've never done this before.
At 29, I thought my skin looked great but after Hope took care of me my face was
plump and glowing. The staff was super friendly and calm. The waiting room and
whole atmosphere was exactly what I expected for a relaxing quiet spa. I absolutely
recommend making an appointment today

NPS:

by Carol Dennis on 2014-11-23
Great experience. Wonderful staff.

NPS:

by Gabriella Tucci on 2014-11-20
Awesome as usual!!!

NPS:

by Elia Marenco on 2014-11-16
Excellent

NPS:

by Stacy McNealy on 2014-11-15
As always, another great visit :) Knowledgeable, kind and lots of patience!

NPS:

by Mary Jo Curry on 2014-11-13
The care is excellent! Felt like a princess from the moment I arrived! They explained
everything and answered all my questions ......we made a plan together. Highly
recommend!

NPS:

by Karen Rearden on 2014-11-13
It was an awesome experience!!!

NPS:

by Anon on 2014-11-10
Excellent event last Thurs. Loved seeing everyone and brought three new friends.

NPS:

by Pauline Lowe on 2014-11-06
Outstanding as normal

NPS:

by Christina Damato on 2014-11-03
I love Lorriel and her gentle touch to making you look beautiful! Thank you! ;)

NPS:

by Kathy Pierre on 2014-11-02
I went to Gentle Touch to see if I could get treatment of a scar on my face. I am an
African American and have been told by other places that it would not work on my
skin, but Lorriel was willing to take a look and give it a try and I must say I am
absolutely elated with the results! I cannot wait to return for my next session in 6
weeks. Let me also add I used to work at a very high end salon/spa in NYC and the
staff and the atmosphere at Gentle Touch is top notch and I highly recommend them,
you will not be disappointed.

NPS:

by Deb Bromley on 2014-11-02
Soothing environment, helpful staff & knowledge Loreil make Gentle Touch THE
PLACES to go to feel & look better!

NPS:

by Anon on 2014-10-31
I had an awesome experience with those at Gentle Touch and will definitely return.
Everyone was so nice and professional!

NPS:

by Amy Brinks on 2014-10-30
Lorriel, Olga and staff are extremely good at what they do. Their kindness, along with
the sirene and calming atmosphere make it very difficult to leave!

NPS:

by Holly Berry on 2014-10-29

I loved it!! The place is beautiful and relaxing smells wonderful!:) Staff very friendly.
Lloreal was wonderful and knowledgable very reassuring iof procedure and just a
sweet calming spirit! I will tell everyone I know about Gentle Touch. Thanks ladies;))

NPS:

by Denise Salmon on 2014-10-26
I wouldn't go anywhere else after this experience. Very satisfied customer!

NPS:

by Anon on 2014-10-25
Luxurious spa experience from the first step in the door. Knowledgeable and
professional, courteous and accommodating is the team at Gentle Touch.

NPS:

by Joy Santiago on 2014-10-25
I had a very pleasant experience. Really enjoyed the microdermabrassion and
swedish massage. Will definitely repeat the services and try some others.

NPS:

by Drew Reitzel on 2014-10-23
This place runs like a well lubed machine. From the moment I walked in the door until
the moment I left the entire staff made me feel welcome and valued. They are
professional, courteous, and knowledgeable. The spa is absolutely gorgeous and
literally made me feel like I was no longer in Orlando.

NPS:

by Denise Dunlop on 2014-10-22
Love everything about ir! Very peaceful and relaxing! Service is the bedt!!!

NPS:

by Rocio Nanstiel on 2014-10-19
Hope was excellent and thorough with the after-care explanation for my chemical
peel. She gave me positive feedback that my skin is looking wonderful :) Thank you to
Hope and the staff for a wonderful experience as always! I've invited some friends to
the Nov 6 "client appreciation day" who I'm hoping will become customers with Gentle
Touch. Thank you! Rocio Nanstiel

NPS:

by Annette Moore on 2014-10-17
I love Gentle Touch! The ambiance is always so beautiful and relaxing. All of the staff
is very caring and goes above and beyond to make you feel comfortable. Each
member is knowledgable and professional in their area of expertise and the services
are top notch. Lorriel is a master with the injectables and always has her client's well
being and best interests at heart. She has done a lovely job of pulling together a great
team in a beautiful setting and the addition of the fantastic Salt Room is a great plus!

NPS:

by Erika Krivenko on 2014-10-13
Truly outstanding service and attention.

NPS:

by Anon on 2014-10-10
Great experience! Beautiful spa retreat....on time and very courteous staff.

NPS:

by Anon on 2014-10-08
Pleasant surrounding with really nice staff. Very efficient, was in and out without any
delays in the visit or treatment duration.

NPS:

by Anon on 2014-10-05
Absolutely Wonderful!

NPS:

by Lesley Allen on 2014-10-05
Lorriel and her staff provide a wonderful experience. It starts when you come through
the door to the beautifully appointed spa and are genuinely welcomed. Gentle Touch
offers a complete menu of services in a very lovely and professional atmosphere.

NPS:

by Amy Holly on 2014-10-04
Lorriel and staff are wonderful! My first visit was Thursday, I scheduled another
appointment before I left. I highly recommend this office. Lorriel is very passionate
about what she does, Gentle Touch describes her well.

NPS:

by Anon on 2014-10-03
Always prompt, professional, warm and friendly. Simply the best!

NPS:

by Anon on 2014-10-02
My favorite place to go! And my favorite person to see (Lorriel). Such a lovely place
with the greatest staff! Great work and I would never go anywhere else ever! Thanks
you guys =)

NPS:

by Lynda Long on 2014-09-27
I really enjoy my visits to Gentle Touch with Hope she makes me feel and look
confident my skin feels and looks great. And younger . My friends always complement
me after my visit

NPS:

by Mary Ann Mitchell on 2014-09-26
The new laser is so much better....I had less redness and swelling. Thanks again for
choosing me

NPS:

by Donnalynn Stubblefield on 2014-09-26
Awesome!!!!!!!!

NPS:

by Barbara LaMotta on 2014-09-25

My experience was wonderful, so calming and relaxing. As a nurse I appreciate the
ambiance and competence and I've already begun to spread the word among my
friends and co-workers.

NPS:

by Kathy Groves on 2014-09-24
Beautiful & relaxing atmosphere. Everyone is super nice and the services are the best
anywhere.

NPS:

by Barbara Waltman on 2014-09-24
Am excellent experience. So pleased

NPS:

by Anon on 2014-09-24
Professional, warm, kind and a friendly atmosphere. I would recommend it to anyone.

NPS:

by Leslie Johnson on 2014-09-24
Professional, warm, kind and a friendly atmosphere. I would recommend it to anyone.

NPS:

by Anon on 2014-09-22
Excellent service and a relaxing atmosphere. Thank you!

NPS:

by Terence Barrett on 2014-09-20
VERY NICE EXPERIENCE IN SALT ROOM. MY WIFE AND I DID A SESSION AND
IT WAS GREAT. MAKES ME WANT TO BUILD ONE AT HOME. STAFF IS SO
FRIENDLY AND WARM. MY WIFE IS GOING IN NEXT WEEK FOR MASSAGE AND
FACIAL. TRY IT YOU'LL LOVE IT.

NPS:

by Eva Lardani on 2014-09-18
great experience , professional

NPS:

by Anon on 2014-09-13
I am new to laser treatment and this first experience was very positive. My questions
were answered fully and my concerns addressed. The time spent in the salt room
was relaxing and restoraive. At 24 hours post procedure, all is well and I am very
optimistic about the outcome. I'll be back!

NPS:

by Tammy Viviani on 2014-09-11
Excellent service as always. The staff is great and a very upscale spa. Thanks

NPS:

by Leigh Scherer on 2014-09-11

Excellent experience! The staff were very welcoming and warm, and the atmosphere
is relaxing and beautiful!

NPS:

by Reba Beavers on 2014-09-10
Very caring and gentle. Great experience.

NPS:

by Anon on 2014-09-09
Best SPA ever!!! Catalina was fantastic! I'll re commend the place!

NPS:

by Barbara LaMotta on 2014-08-30
I'm so happy to have found Gentle Touch Spa. The moment you enter the waiting
area you feel the tranquility and peacefulness. The waiting areas are welcoming and
relaxing and beautifully decorated. The staff is efficient and knowledgeable. I feel
comfortable with the advice and treatment options recommended and she definitely
has a "gentle touch".

NPS:

by Anon on 2014-08-30
The best as always! The best care and customer service in town. I would only trust
Gentle Touch for my med spa needs.

NPS:

by Nicole Carsten on 2014-08-30
Upon entering Gentle Touch you immediately become calm and relaxed. The scent in
the air, the beautiful decor, and the sounds throughout the spa contribute to the
wonderful experience. The front desk staff are always welcoming and friendly. Every
employee I've encountered there I always has a smile on their face and wanting to
help. I've never had to wait past my appointment time. I always look forward to my
time here.

NPS:

by Kathy Groves on 2014-08-24
Always great awesome service and leave feeling relaxed. Hope is awesome and
takes time to evaluate what is going on with my skin to decide the best treatment?
Just love her!

NPS:

by Anon on 2014-08-17
Everything I have had done here has been excellent and thoroughly explained to me.
The staff and especially Lorriel are very attentive, listen, and recommend what is
appropriate for me. Lorriel is very concerned about making sure you understand
everything involved and that you are comfortable during any procedure. I would highly
recommend anyone wanting to feel better about themselves to use the services
available here at Gentle Touch. Awesome experience!

NPS:

by Anon on 2014-08-16
The salt room was incredibly relaxing and has really helped with my psoriasis. When I
go to gentle touch I am always welcomed with open opens. They not only experts at
what they do, they really get service!

NPS:

by Beth Wincey on 2014-08-15
Wonderful!!!

NPS:

by Catherine Whitten on 2014-08-14
Always get very personalized and caring service. Tried out the salt room, it was
AWESOME!!

NPS:

by Anon on 2014-08-06
It was great! She was very helpful on letting me know the best ways to clean my skin
from here on out!

NPS:

by Anon on 2014-08-04
Fabulously calming, I absolutely love everything about this place. The staff is top
notch!

NPS:

by Anon on 2014-08-03
They are a very professional group, I leave there with great results...

NPS:

by Ingrid Eisenhawer on 2014-08-01

Wonderful as usual. So peaceful. I feel uplifted and not just my eyes!

NPS:

by Alison Carothers on 2014-08-01
Gentle Touch is elegant, classy and very inviting. The staff is friendly and
professional. The services are varied, so it is a wonderful place to treat yourself time
after time in a variety of ways. I highly recommend this wonderful spa!

NPS:

by Anon on 2014-07-29
The staff was excellent and very friendly. The massage therapist was really good and
gave me stretching techniques to use every day to help relieve tension.

NPS:

by Anon on 2014-07-28
Everyone was very welcoming. I felt relaxed the moment I walked though the door.

NPS:

by Sherrie Johnson on 2014-07-26
Wonderful. Your staff and you are wonderful. I am so comfortable and calm here.
Can't want to come in for a facial. Thank you.

NPS:

by Anon on 2014-07-21

Fantastic experience. I found the place that will help me to continue to look the very
best I can at any age.

NPS:

by John Hart on 2014-07-20
Great as always. The facilities are absolutely beautiful.

NPS:

by Erika Krivenko on 2014-07-19
Fabulous experience as always.

NPS:

by Blanka Dewapura on 2014-07-19
Never did I leave disappointed! I appreciate the high level of customer service, the
service quality, the personal and professional approach. Truly a unique place, where
all services offered/provided make the clients feeling special, energized and simply
beautiful. Cheers to the entire team!

NPS:

by Flavia Kaiser on 2014-07-18
Wonderful experience!!

NPS:

by Flavia Kaiser on 2014-07-18

My visit was exceptional as always!! Thank you!

NPS:

by Diane Travis on 2014-07-16
Everyone is such a pleasure. I love coming in your spa.

NPS:

by Pauline Lowe on 2014-07-16
the service and professionalism is always fantastic and the atmosphere is calm and
inviting, just love visiting, wish I could visit more often.

NPS:

by Dan Myers on 2014-07-13
Catalina took the time to understand my problem areas and then followed through
with a detailed, strategically placed massage. I can't recommend Gentle Touch highly
enough.

NPS:

by Meredith Goodlatte on 2014-07-11
I love this spa....I even went to get my hair done afterwards and no one believed I had
just had Botox 20 min prior due to no swelling nor bruising...nor pain! I love this place!
xxo

NPS:

by Allyson Friedman on 2014-07-10

Great dermabrasion....very relaxing, yet thorough!

NPS:

by Teresa Conn on 2014-07-09
Everybody is so helpful, nice and professional Lorriel is so sweet and professional.
I'm so happy with the results.

NPS:

by Tricia Manbodh on 2014-07-05
excellent customer service.

NPS:

by Anon on 2014-07-03
Staff is very friendly, knowledgeable and professional. Excellent value and results
with the treatments I've received.

NPS:

by Laura Silver on 2014-06-28
Always a pleasure, very professional

NPS:

by Ashley Kays on 2014-06-28

Love the staff - amazing service. Honest, didn't try to trick me or upsell needlessly.
My perm place!

NPS:

by Sandy Dawkins - Moser on 2014-06-28
Wonderful. Hope is the best!!

NPS:

by Elizabeth Daly on 2014-06-28
I love going to Gentle Touch. The knowledge and care are amazing! I feel like I'm the
most important person in the world when I'm there with Lorriel. I would never go
anywhere else!

NPS:

by JoLynn Graham on 2014-06-26
Always great service!

NPS:

by Alena Ladisa on 2014-06-20
Was excellent as usual!

NPS:

by Natalie Beavers on 2014-06-20

Absolute BEST 90 minute massage I've ever had in my life. Catalina was amazing! I
will be going back again for sure! Money well spent.

NPS:

by Jerry Knab on 2014-06-18
Best massage ever!!! Highly recommend them for a massage or facial. The salt room
is amazing!

NPS:

by Erika Krivenko on 2014-06-12
Personal service and attention is exceptional

NPS:

by Anon on 2014-06-12
Beautiful spa. Pleasant experience, will be visiting again soon!

NPS:

by Donna Bouthillette on 2014-06-09
Always Awesome.... very professional and friendly *****

NPS:

by Larry Simmons on 2014-06-09
Staff is always freiendly and willingly to accomodate my busy working schedule.

NPS:

by Marianne Buchanan on 2014-06-08
The place looks amazing and everyone was wonderful. Thanks!

NPS:

by Bianca Heap on 2014-06-08
The best of the best!! The service I receive is excellent!

NPS:

by Anon on 2014-06-02
I have never been happier with the services I have received. After trying several med
spas, this is the best one by far!

NPS:

by Anon on 2014-06-01
Fantastic service

NPS:

by Carolynn Pearson-Dupuis on 2014-05-30
I have had two appointments for an oxygen facial and then dermaplaning. Being new
to these types of treatments, I really appreciate the care and time that Hope, the Para
Medical Esthetician, spends with me to explain and educate. She takes the time to

understand my concerns and has outlined a plan for treatments, while being my
budget and comfort level! I look forward to continuing treatments and am excited by
the results I already see!

NPS:

by Rocio Nanstiel on 2014-05-28
I received a Rejuvenize chemical peel by Hope and had a wonderful experience. She
is very knowledgeable and answered all my questions. The peel experience was
comfortable and Hope explained each step of the peel process. I was also impressed
with the entire Gentle Touch staff who welcomed my mom and I and made us feel at
home! I'm looking forward to seeing my renewed facial skin! Rocio Nanstiel

NPS:

by Anon on 2014-05-28
I love my Gentle Touch family!

NPS:

by Helaina Bruns on 2014-05-16
I moved to florida 3 yrs ago and have tried several places in the Orlando/clermont
area to have my botox and laser treatments done. Up until finding this medi spa I had
been very disappointed in the results I received. I was referred to this spa and
couldn't be happier. The knowledge, experience and expertise of Lorelei was
outstanding. I couldn't be happier with the treatments I received and I will be coming
back for life! It is a beautiful facility and the staff are warm , welcoming and
accommodating. I am looking forward to trying some of the other fantastic treatments
that they offer. What a relief to discover that there really is a facility out there with
such high standards of care. THANK YOU Gentle Touch!

NPS:

by Donna Evans on 2014-05-16

Beautiful facilities and wonderful staff!

NPS:

by Susan Hembree on 2014-05-14
Love Gentle Touch!!!!

NPS:

by Casey Brown on 2014-05-14
Everything was amazing!! The staff the doctor the establishment...everything was just
perfect!!

NPS:

by Gina McClain on 2014-05-08
The entire staff at Gentle Touch are wonderful, caring women who are great at their
jobs and are charming and friendly as well!

NPS:

by Deanna Balcerak on 2014-05-08
The salt room experience was a wonderfully peaceful experience, not to mention my
season allergy relief!

NPS:

by Anon on 2014-05-05
Great Experience!

NPS:

by Amanda Bates on 2014-05-01
Lorriel is a true artist at her craft. She takes pride in her work and spends time with
you discussing what is right for your specific needs. It's a beautiful relaxed
environment and I always am pleased with my results.

NPS:

by Allyson Friedman on 2014-04-27
Excellent care and service.

NPS:

by Vanessa Hamilton on 2014-04-25
Ok, Hope was awesome! I love coming here for facials and I love the depth of
understanding of the products you distribute. The Visia screen is a great new tool to
set a marked goal with skin care. Great new feature (for me, anyhow!). Thanks for a
good session!

NPS:

by Carolynn Pearson-Dupuis on 2014-04-25
The lighting and the amazing scents create the perfect relaxing environment and
Catalina is wonderful! I loved my massage and can't wait to indulged again!

NPS:

by Beverly Heberling on 2014-04-24

Wonderful experience!

NPS:

by Rocio Nanstiel on 2014-04-24
I really was impressed with Hope's knowledge & expertise! We discussed my facial
needs & looking forward to my rejuvenate chemical peel. I will definitely be
recommending friends to this wonderful spa!

NPS:

by Andrea Mason on 2014-04-22
A top-notch medical spa staffed with lovely, experienced and competent women.
Loriel is knowledgeable and solves any beauty concern you may have. The staff is
welcoming and friendly and goes out of its way to accommodate appointments and
any special needs. Serene and calming, Gentle Touch is a pleasure to visit!

NPS:

by Michael Ciarlone on 2014-04-17
Great service relaxing atmosphere :)

NPS:

by Deana Spratt on 2014-04-15
Great expierence . Friendly staff. Over the top customer service. Love the results.

NPS:

by Dr. Marissa Magsino on 2014-04-12

Catalina is an excellent massage therapist ,

NPS:

by Anon on 2014-04-12
Absolutely wonderful experience!

NPS:

by Robin Branch on 2014-04-12
Great experience!!

NPS:

by Shannon Creeger on 2014-04-12
Always an awesome experience!!

NPS:

by Kathy Steege on 2014-04-10
always great!

NPS:

by Anon on 2014-04-09
Gentle Touch is very professional. I am so pleased with my results. I highly
recommend!

NPS:

by Anon on 2014-04-04
This place is the best. The spa is beautiful, clean and very relaxing. The staff is so
very courteous and friendly. I will never go anywhere else for any medical spa needs
as I 100% trust the staff working at Gentle Touch. I have been following Lorriel for
years now and she is the best!

NPS:

by Pauline Lowe on 2014-03-27
Just love this place and the people who work here, so friendly, kind and very
professional. Highly recommended.

NPS:

by Stacy McNealy on 2014-03-25
As usual top-notch service and staff!

NPS:

by Anon on 2014-03-20
Gentle Touch is by far the best Day Spa that I have ever been to! I go there for
several treatments (Facials, Botox and Voluma). Hope is exceptional in her facials
and the minute that I walk in the door, I am welcomed with open arms. I recently tried
the new filler Voluma and I am hooked. Lorriel does such a good job, and it always
looks natural. That (by far) is the best product (along with Botox of course) that is on
the market! I woldn't trust my face to anyone else! Thanks Gentle Touch!!

NPS:

by Alejandra Franco on 2014-03-17
I love it ... People is very nice and professional.

NPS:

by Denise Peterson on 2014-03-15
I absolutely love this spa! it's so inviting and relaxing it makes you want to stay all
day! The staff is wonderful! I will continue to come back on a regular basis. Thank you
for this fabulous place!

NPS:

by Sharon Williams on 2014-03-14
Love this place! With their help I can age with grace.

NPS:

by Karen Sideregts on 2014-03-08
Excelent as always. Gentle touch is a special place. Everything in there invite you to
stay the whole day long. Excelent service

NPS:

by Gina Ritter on 2014-03-06
Lorriel and her staff are amazing! You will be treated with vare, respect, and privacy.
Any treatment they provide is well worth every penny! Gina

NPS:

by Anon on 2014-03-02
Beautifully decorated and very educated, friendly staff members. A little hidden gem
in Ocoee. I have FINALLY found my go-to medical and day spa.

NPS:

by Cari Reinhardt on 2014-03-01
Excellent, friendly and professional

NPS:

by Tricia Joseph on 2014-02-28
The staff at Gentle Touch is the BEST!!!

NPS:

by Olga Huebner on 2014-02-26
There is no wonder they are ranked number one!!'

NPS:

by Robin Bessinger on 2014-02-23
Excellent service, quality products, professional service and a beautiful spa.
Experienced the Salt Room this weekend state of the art. Will definitely becoming
back! Thank you Robin B

NPS:

by Amy Applegate on 2014-02-23

The staff and atmosphere is absolutely fantastic!

NPS:

by Allyson Friedman on 2014-02-21
Wonderful treatment!

NPS:

by Andrea Mason on 2014-02-16
A wonderful spa with delightful and competent staff. I always feel welcome trust the
staff entirely.

NPS:

by Rebecca Cantisani on 2014-02-12
As always Lorriel and staff were friendly and cordial. Provided excellent service. They
really try to live up to the name Gentle Touch. Lorriel's hands are so gentle. Didn't
even feel anything during the procedure. Haven't bruised either. Could not have found
a better place. Thank you.

NPS:

by Shanna Elsbery on 2014-02-09
Love Lorriel and her staff! They are great

NPS:

by Gabriel Fennmore on 2014-02-09

Catalina was completing wonderful. She listened to all my concerns and made
recommendations for me to consider as we went. We made a very nice plan for my
visit and future visits. The thing I value most about this business is that each time I've
gone there they listen to what my concerns are. Excellent establishment.

NPS:

by Anon on 2014-02-08
Great massage,hot stones, and microdermabrasion, Catalina was wonderful for
everything. I will be back!

NPS:

by Missy Christo on 2014-02-07
Great as always!!! Like the new salt room!!!!

NPS:

by Lupe Lawton on 2014-01-30
Each time I enter the spa I get a tranquil experience. The reception is warm, I would
come back, and would recommend Gentle Touch Medical Aesthetic and Wellness
Spa to everyone......

NPS:

by Reba Beavers on 2014-01-27
All of my visits have always been excellent. The Staff makes you feel so welcome.
The place is beautiful and very relaxing.

NPS:

by Ingrid Eisenhawer on 2014-01-24
Lorriel is wonderful, the expansion is beautiful, and salt room amazing!!!!

NPS:

by Lupe Lawton on 2014-01-24
I had an extraordinary experiencemy first visit at the salt room. It was very relaxing
and enjoyable I would recommend that to anyone

NPS:

by Anon on 2014-01-23
Convenient location. Very well kept and clean inside. All the employees were friendly
and professional. I

NPS:

by Anon on 2014-01-22
Professional yet personal - I feel like I am in Palm Springs - thanks for the quality
service!

NPS:

by Laura Silver on 2014-01-19
Very professional and friendly. High comfort level. Appointments are on time. Mostly
very satisfied with results of hair removal process

NPS:

by Kimberly Amos on 2014-01-12
I was a little nervous about my laser treatment. Lorriel took her time and reassured
me. Sure enough, she made it a pleasant experience as always. She is truly the best
in the business!!!

NPS:

by Allyson Friedman on 2014-01-11
Love the spa......Always a great experience. Very professional, knowledgeable, and I
always look and feel so much better when I leave!!!

NPS:

by Annette Moore on 2014-01-11
The service was exemplary! My facial with Hope was so relaxing and I was glowing
for the rest of the day. The entire staff is always friendly and helpful. It's great to have
a spa of this caliber so close to home.

NPS:

by Manuel Jr Dueno on 2014-01-09
EXCELLENT SERVICE!

NPS:

by Diane Travis on 2014-01-06
What a fabulous spa

NPS:

by Anon on 2014-01-04
I had the most amazing facial with Hope. My skin looks fabulous and feels so clean!
Look forward to my next visit with her. She made me feel so comfortable and relaxed.
Very knowledgable and professional. The best!!!!

NPS:

by Nicola Bailey on 2013-12-28
This was my 3rd visit to Gentle Touch and my previous 2 visits were great. My last
experience was horrible, i only needed a bikini wax and I left with spots of hair
everywhere!! Very unsatisfied!!

NPS:

by Cheryl Miller on 2013-12-22
Daughter, Megan really enjoyed her much needed massage! Thanks!

NPS:

by Danielle Neely on 2013-12-21
Great experience all the way around. The staff is friendly and Lorriel was very
informative and made me feel comfortable. She takes pride in her job and her
business.

NPS:

by Sandy Dawkins - Moser on 2013-12-21
Wonderful, as always.

NPS:

by Mary Ann Mitchell on 2013-12-16
I really enjoy my facial.....I become so relax that I could spend the rest of the day on
the table sleeping.HAHAHAHA Thank you and have a Happy Holiday see you soon

NPS:

by Kimberly Amos on 2013-12-13
As always, everyone at Gentle Touch makes you feel like a friend more than a
customer or client. Lorriel is one of the nicest people you will ever meet, She
genuinely cares and will always exceed expectations. I love this place!! No matter
what you need, everyone there will make sure you are comfortable and feel like part
of the family....

NPS:

by Sheila West on 2013-12-12
The Greatest!!

NPS:

by Lupe Lawton on 2013-12-12
Do you want to feel like a Million Dollars, well this is the place to go to. You are
treated like a Queen

NPS:

by Lupe Lawton on 2013-12-11
My facial was amazing. I have had facials before, but this one surpassed any I have
had.I feel like a sixteen year old girl all over again

NPS:

by Cari Reinhardt on 2013-11-01
Very courteous and professional

NPS:

by Susan Whitely on 2013-10-21
Excellent staff

NPS:

by Susan Whitely on 2013-10-21
Results are looking fabulous. Thank you again

NPS:

by Wendy Pruitt on 2013-10-21
Lorriel & her staff are great! I have been getting botox for over a year now & this year
started fillers & I have to say its been a wonderful experience & I love the results.
Lorriel is a great injector but beyond that one of the kindest people you will meet.
There is no pressure from anyone & its a very relaxing atmosphere.

NPS:

by Mary Ann Mitchell on 2013-10-20
As always I really enjoyed and needed my facial badly. I enjoyed it so much I forgot to
buy my face cream. See you soon

NPS:

by Shannon Robinson on 2013-10-19
I always have a great experience with Gentle Touch. The staff are professional and
knowledgeable.

NPS:

by Elizabeth Daly on 2013-10-16
Unbelievable experience! Top notch care in every way! Can't wait to go back, even
my husband was thrilled with the results!

NPS:

by Megan Drewes on 2013-10-11
Extremely informative, great customer service, overall amazing experience!!!

NPS:

by Shanna Elsbery on 2013-10-09
Wonderful as always!

NPS:

by Vikki Montoya on 2013-10-07
Always friendly and professional. Important to me that only medical professionals
perform medical procedures/injections.

NPS:

by Deirdre Alves on 2013-10-04
As always it is refreshing to walk into Gentle Touch Med Spa and be welcomed with
open arms. My microderm from Hope was awesome and I look forward to my facial in
2 weeks :)

NPS:

by Stacy McNealy on 2013-10-02
Another great appointment!

NPS:

by Anon on 2013-10-02
The Best!

NPS:

by Deb Wyer on 2013-10-01
My first appointment was yesterday and I cannot believe how great I feel today. I can
already feel my confidence returning. It was a truly positive experience everyway you
look at it. The professionals at Gentle Touch were all helpful and patient. Cannot wait
to go back!!!!

NPS:

by Elisabeth Tabakov on 2013-09-28
Very professional and all are very kind !!!! Excellent !!!! Thank you !!!!

NPS:

by Allyson Friedman on 2013-09-26
Its always a wonderful, relaxing experience!

NPS:

by Sarai Cowin on 2013-09-25
My experience at Gentle Touch was absolutely wonderful! My esthetician, Hope, was
very professional and informative with each application and procedure. I highly
recommend Gentle Touch and all their services.

NPS:

by Barbara Waltman on 2013-09-25
A positive relaxed experience look forward to more visits

NPS:

by Sheila West on 2013-09-21
You will never be disappointed in the service, friendliness and professionalism in this
lovely spa. Most relaxing as well!

NPS:

by Anon on 2013-09-19

Lorielle and her team are all incredibly warm and friendly. They really go out of their
way to make you feel special when you are there. Lorielle truly wants the best for her
clients and goes out of her way to make her services fit your budget. I highly
recommend her.

NPS:

by Rebecca Cantisani on 2013-09-19
What a pleasant and relaxing place! Everyone is so courteous and friendly, especially
Lorriel. They made me feel welcome right away. I got the treatment I asked for and no
one tried to sell or convince me to do anything else. I will certainly recommend this
place and plan to continue visiting it often.

NPS:

by Anon on 2013-09-19
I love going to Gentle Touch, the staff is extremely friendly and always welcoming.
The atmosphere is so calm and relaxed it is fabulous. Lorriel and her staff are the
BEST! If you have never been, you must try it today!!

NPS:

by Karen Sideregts on 2013-09-16
As always I had an excelent service at Gentle Touch

NPS:

by Beverly Barker on 2013-09-08
Awesome..

NPS:

by Joan Buono on 2013-09-04
The most hospitable, professional spa In Orlando!!! I have benn to lots of spa's and
Gentle Touch far surpasses them all!!! Dana is fantastic!!! I followed her from The
Woodhouse Day Spa when she and Lori opened Gentle Touch!!! i just love her and
Lori and all their staff!! It's a joyful fun atmosphere and the best facials, waxing or
whatever you choose to have done!! Extremely immaculate clean too!! You"ll never
go anywhere else once you experience Gentle Touch Day Spa!!

NPS:

by Ingrid Byer on 2013-09-02
Very relaxing atmosphere. You always feel comforted and special. Thank you for
making me feel great.

NPS:

by Catherine Whitten on 2013-08-31
Always a pleasure!

NPS:

by Anon on 2013-08-31
I thoroughly enjoyed my deep tissue massage with Samantha. I am a VERY finicky
massage client and she did an amazing job! She found spots in my muscles that
needed attention that my regular therapist has missed for years AND was able to take
care of them. Can I give her 6 stars on a 5 star scale? Eagerly looking forward to my
next visit!!!

NPS:

by Kimberly Amos on 2013-08-29

If you are reading reviews to help you make a decision on the med spa you will
choose, look no further! Lorriel and her staff are the best in the business!!! You will
never be disappointed. The personal customer service you get at Gentle Touch, will
far exceed your expectations!!

NPS:

by Maria Marte on 2013-08-28
I am happy with the results and would recomend to family and friends.

NPS:

by Kathy Groves on 2013-08-26
Great Facial. Thank you Dana. You always go the extra mile and I leave there feeling
great!

NPS:

by Anon on 2013-08-24
First ever hot stone massage and Samantha was outstanding. Relaxing and
therapeutic. I'll be back!

NPS:

by Anon on 2013-08-21
Awesome experience as always. The staff is 1st class and very friendly. It's nice to go
there and see all the beautiful people :)

NPS:

by Anon on 2013-08-18
I had a massage from Sam the other day that left me feeling very relaxed! She
listened to me in regards to the areas of concern and really worked her magic. Look
forward to my already next scheduled appointment with Sam. Gentle Touch has done
it again!

NPS:

by Anon on 2013-08-16
Everyone listened to what I was looking for and delivered. Lorriel was concerned with
giving me the look I desired and was more than willing to do more later if we were too
conservative at first. I have found a new home for my medical spa needs.

NPS:

by Lupe Lawton on 2013-08-15
The care that you receive at Gentle Touch is superb. I would recommend this Spa in
a heartbeat

NPS:

by Reba Beavers on 2013-08-14
Everyone was so friendly and knowledgable. They make you feel very comfortable.

NPS:

by Jackie Greene on 2013-08-11
My massage was truly wonderful and relaxing. It was just what I needed. I look
forward to my next visit!!

NPS:

by Ingrid Eisenhawer on 2013-08-08
Always exceeds my expectations!!!

NPS:

by Sheila West on 2013-08-06
You are all so professional. caring and friendly!

NPS:

by Beverly Barker on 2013-08-03
Very welcoming environment, everyone is amazing.

NPS:

by Robin Bessinger on 2013-08-02
Professional excellent service with a gentle touch and wonderful customer service.
Cannot say enough about Gentle Touch Spa. Thank you.

NPS:

by Andrea Roland - Mane on 2013-08-02
Loriel is a true professional and always makes me feel comfortable and cared for. I've
already recommended Gentle Touch to several others and will definitely be back!

NPS:

by Catherine Whitten on 2013-08-01
I always have a wonderful, caring experience!

NPS:

by Anon on 2013-07-30
Always a delightful experience!

NPS:

by Lee Shank on 2013-07-24
Lorrial absolutely works her magic with a "gentle touch." You won't go wrong at this
wonderful spa!

NPS:

by Emily Alexander on 2013-07-23
I cannot say enough positive wonderful things about Lorriel, the staff and Gentle
Touch!! A wonderful experience and I will continue to go to Gentle Touch.

NPS:

by Emily Alexander on 2013-07-23
I can't say enough positive wonderful things about my experience with Lorriel, the
staff and Gentle Touch!!!

NPS:

by Allyson Friedman on 2013-07-19

Thank you so much!!

NPS:

by Kimberly Amos on 2013-07-18
I have never found a spa where everyone, and I mean everyone, is kind, genuinely
caring, and makes you their first priority. Gentle Touch does everything in their power
to make your experience the best it can be. Thank you to everyone. A special thanks
to Lorriel!! You're awesome!!

NPS:

by Grace Cantu-Griffis on 2013-07-16
I experienced a very soothing and relaxing massage. Left in high spirits. I give it a 10.
Thank you

NPS:

by Grace Cantu-Griffis on 2013-07-16
The experience was great. The massage was exasperating! Thank you.

NPS:

by Ed Reisz on 2013-07-15
Everyone at Gentle Touch is cheerful, courteous, knowledgable and caring. They
make you feel like you are part of the family. The office is immaculate the service is
great. They take pride in providing the best of service in a professional and caring
manner. I can't say enough about how great this place is. I drive 40 minutes each way
to visit their office.

NPS:

by Elia Marenco on 2013-07-15
Excellent service.. friendly staff in a professional environment. Thank you for the
amazing experience.

NPS:

by Dave Hewitt on 2013-07-15
greatest group of ladies that know their stuff!!!

NPS:

by Lupe Lawton on 2013-07-15
I was greeted at the door with a smile, I had a facial, she was excellent.

NPS:

by Shelley Blake on 2013-07-13
This was my first visit to Gentle Touch and I was more than pleased with the entire
experience. The front desk was very quick to get me checked in and escorted me to
as very relaxing room for teas, coffee, water etc. Within minutes I was back getting
my treatment. She explained everything to me in easy to understand terms, was very
happy, friendly, professional and personal. I will be going back for sure. Best kept
secret in this area.... but this is not a secret I'm going to keep quiet!

NPS:

by Kathy Groves on 2013-07-11
Love Gentle Touch. Best place I have ever gone and best service ever!

NPS:

by Cindy Boyd on 2013-07-11
This was my first experience with this type of treatment. I was completely at ease and
feel that my questions were answered in a professional manner

NPS:

by Anon on 2013-07-04
This was my first visit and first experience with Botox. I am so happy with not only the
professionalism and friendliness of the staff, but with the results as well. There was
no "Hard Sell" and all aspects of the procedure were explained in detail. THANK YOU

NPS:

by Anon on 2013-06-30
First experience with microdermabrasion. My skin felt wonderful afterwards. I have
very sensitive skin so I was worried about peeling or breakouts but that was not the
case. I was very relaxed during the whole procedure. The office is very well decorated
and the ambiance immediately helps you begin to relax.

NPS:

by Carly Gilbert on 2013-06-29
Gentle Touch is an amazing medical spa. I leave feeling beautiful after every
appointment! The staff is truly very caring and incredibly nice!

NPS:

by Heddy Frank on 2013-06-28

Going to Gentle Touch Medical Aesthetics and Wellness Spa is nothing short of a
wonderful experience. The staff is especially friendly, knowledgeable and helpful. The
spa itself is inviting, with a lovely sense of serenity. I look forward to trying many more
of their services!

NPS:

by Linda Steinkirchner on 2013-06-26
Pleasant. I have two big lumps on the side of my face

NPS: N/A

by Anon on 2013-06-25
Lorriel awesome and very knowledgeable. Staff is welcoming and caring. My new "go
to" Spa!

NPS:

by Sheila West on 2013-06-21
I LOVE COMING THERE....LOVE THE SERVICE I ALWAYS GET.

NPS:

by Anon on 2013-06-19
Olga is wonderful. Her customer service skills are top notch.

NPS:

by Mary Ann Mitchell on 2013-06-16

I always enjoy my experience when I come to Gentle Touch. I can't wait for my next
appointment

NPS:

by Veraunda Jackson on 2013-06-13
I love the staff and Lorielle! The environment is relaxing and the staff is very
professional!

NPS:

by Susan Whitely on 2013-06-13
Awesome staff. My results are incrediable with the filler she used. I would highly
recommend Gentle Touch to all my friends without hesitation.

NPS:

by Linda Baco on 2013-06-10
I am also an injector and I would go to no other place to have my face done. Lorriel is
fabulous !!

NPS:

by Lupe Lawton on 2013-06-10
One of the best Spa's in Orlando. Can't wait for my next appointment.

NPS:

by Susan Hembree on 2013-06-09

Staff is wonderful! Very gentle. Extremely professional .

NPS:

by Dave Hewitt on 2013-06-08
Great service!

NPS:

by Judie Amato on 2013-06-07
Outstanding

NPS: N/A

by Adriana Cigagna on 2013-06-07
Always very good :)

NPS:

by Laura Patterson on 2013-06-07
Lorelei is so compassionate and caring!

NPS:

by Anon on 2013-06-02
Very relaxing, pleasant experience. Lorielle is wonderful!

NPS:

by Sandy Dawkins - Moser on 2013-06-01
As always, the staff is professional and the spa is tremendous.

NPS: N/A

by Anon on 2013-05-31
I feel like I'm in the best care available when I'm at Gentle Touch.

NPS: N/A

by Melanie Isbell on 2013-05-30
Love this Spa, and all the people that work there!

NPS:

by Anon on 2013-05-24
I always have a great experience.

NPS:

by Deirdre Alves on 2013-05-23
I went in yesterday for a few procedures and left so refreshed! From the time I walked
in through the doors and greeted with smiles until the time I left, I was completely
taken care of and didn't have to worry about a thing. The entire staff is so nice and I
felt so relaxed. Thanks again and I look forward to my next visit :)

NPS:

by Nandanie Bejai on 2013-05-22
I love going to Gentle Touch Medical Aesthetics, Lauriel is wonderful. Such a caring
and compassionate team. I always feel comfortable and relaxed there.

NPS:

by Anon on 2013-05-19
Walked through the process so there was no surprises. Very friendly staff and loved
the atmosphere.

NPS:

by Monty Burdette on 2013-05-19
Excellent

NPS:

by Anon on 2013-05-19
It was great!

NPS:

by Nancy Cronk on 2013-05-17
Came in for deep tissue massage, had Samantha. She did a great job. I was so
relaxed I took a nap when I arrived home. It felt great!!!

NPS:

by Allyson Friedman on 2013-05-12
Wonderful, gentle experience.....as always.Would highly recommend to anyone who
would like better skin!

NPS:

by Karen Sideregts on 2013-05-12
Wonderfull experience as always. This is my favorite spa you feel like in a magic
bubble

NPS: N/A

by Tracey Eidelman on 2013-05-10
Very welcoming, extremely friendly staff! I felt very comfortable. Calm environment.

NPS:

by Anon on 2013-05-10
From Laura's warm and friendly greeting to Loriel's creative expertise and
enthusiasm, I could not have asked for a better service experience. I will definitely
return

NPS:

by Jamie Thompson on 2013-05-09
Awesome!

NPS:

by Catherine Whitten on 2013-05-06
I always have a wonderful visit each time I come in for a service. I have been having
fraxel laser done for acne scars and I am really happy with the results. Lorriel has
been fantastic and I truly enjoy seeing all the staff members on each visit. Catherine
W.

NPS:

by Mary Ann Mitchell on 2013-05-03
I always enjoy my appointments with the staff each time I come...they are so pleasant
and sweet

NPS:

by Shannon Creeger on 2013-05-03
Love every visit love Lorielle ! She's the only person I'd ever trust for injectables!! The
best!!

NPS: N/A

by Laura Patterson on 2013-05-03
Loriele does a great job!

NPS:

by Jennifer Horne on 2013-05-03
Loved everything about Gentle Touch! Loriel was wonderful and took lots of time to
explain everything about the procedures. Her attention to detail was amazing and it is
evident that she loves what she does! I am thrilled with my results and highly
recommend Gentle Touch!

NPS: N/A

by Cynde Gamache on 2013-04-28
As always, my experience at Gentle Touch Medical Aesthetics and Wellness Spa was
wonderful!

NPS:

by Dave Hewitt on 2013-04-28
like the call of reminder and great treatment.

NPS:

by Dave Hewitt on 2013-04-28
reminder call was a great idea, treatment was great.

NPS:

by Ronna Whittall on 2013-04-24
My experience at Gentle Touch was great! Lorriel was very personable and explained
everything in detail. Her quality of care was outstanding. All of the staff were very nice
and very helpful. I look forward to my next appointment!

NPS:

by Tammy Viviani on 2013-04-24
Botox was a breeze as always.

NPS:

by Toni Searles on 2013-04-24
Love "Gentle Touch" spa. Personal and professional. I will share this special place
with many! Thanks

NPS:

by Kathy Steege on 2013-04-20
As always...awesome!

NPS:

by Brenique Bannister on 2013-04-18
Service was excellent

NPS: N/A

by Anon on 2013-04-14
Lorriel and the entire staff was amazing! I was very nervous and had a lot of
questions. Lorriel walked me through everything step by step and made me feel
completely comfortable. I am so impressed with my entire experience from the
moment I made the appointment until the moment I left. I will definitely recommend
Gentle Touch to everyone!

NPS:

by Chris Lowe on 2013-04-14
Very friendly and professional staff. It was my first time at the spa and I willl be back.

NPS:

by Anon on 2013-04-14
I scheduled my appointment, went there, the facialist wasn't it, I waited for 10", a lady
came in, sat down in the waiting area as well, 5" later the facialist came in and took
the lady who came after me first - that lady was a salesperson-. I left, feel they were
extremely unprofessional, disrespectful of my time, my appointment, won't ever go
back.

NPS: N/A

by Kimberly Amos on 2013-04-13
Lorriel has done it again!!! Her expertise and "Gentle Touch" left me with no sign that
I even had anything done except great results. She is amazing! So good infact that 3
of my friends have made appointments and a fourth is about to. I love this place!!!
Everyone there is GREAT!!

NPS:

by Anon on 2013-04-13
I have never felt so comfortable and cared for as I do when I go to Gentle Touch. The
experience I have from when I walk in to when I leave is very easy, tranquil and
relaxing. Lorriel always goes above and beyond to educate me on my treatment and
the process. Thank you so much and look forward to my next visit.

NPS: N/A

by Sandy Dawkins - Moser on 2013-04-10
My visit was peaceful, as always. Thanks so much. Sandy

NPS:

by Susan Lynch on 2013-04-10

I love this spa and always have a wonderful experience. The entire staff is
professional and a pleasure to be around. I highly recommend it.

NPS:

by Anon on 2013-04-09
Always so professional and so knowledgable. The atmoshpere is lovely relaxing and
you feel very confident in everyones abilities and opinions!

NPS:

by Darlene Turner on 2013-04-07
Fabulous spa, most friendly and helpful staff. Trustworthy and honest.

NPS:

by Anon on 2013-04-06
Owner and staff are wonderful, caring and provide the best possible service. They are
concerned about what their client wants and the best way to meet the clients
expectations. My experience has been excellent and I highly recommed Gentle Touch
Medical!

NPS:

by Allison Gray on 2013-04-05
great relaxing environment! professional and prompt service

NPS:

by Melinda Ryan on 2013-04-03
My experience with Loriel as well as the staff was excellent as usual! I love this place.
You are the best!

NPS: N/A

by Anon on 2013-03-25
Gentle Touch is always an enjoyable experince. The results are amazing and I will
return for further treatments.

NPS:

by Patty Perkins on 2013-03-25
5 stars- you seem to want my business and show it in the service and helpfulness
that I receive on each visit.

NPS: N/A

by Donna Bouthillette on 2013-03-24
Very relaxing and great staff

NPS:

by Kara Gorke on 2013-03-24
Awesome place, wonderful staff!!

NPS:

by Gina McClain on 2013-03-23

Wonderful experience, as always! Lorriel and Laura are very caring and warm. I
always enjoy my visits and LOVE the results of my treatments.

NPS:

by Angela Eller on 2013-03-23
Really enjoyed the treatment and the positivity in the office created a relaxing
afternoon.

NPS: N/A

by Genevieve O'Hara on 2013-03-21
I loved the spa and the staff was very warm and welcoming. I had a very nice
experience and look forward to going back for more services.

NPS:

by Anon on 2013-03-20
My last visit was so stress-relieving. Dana is fabulous! The facility is fabulous! Thank
YOU!

NPS:

by Susan Whitely on 2013-03-16
My visit was with Dana, she was very helpful and extremely knowledgeable about the
products offered. She gave me a facial which I truely enjoyed and liked the results. I
look forward to seeing her again for my next appointment, I would highly recommend
your establishment to all my friends.

NPS:

by Allyson Friedman on 2013-03-15
Experience is always wonderful. The employees are friendly and helpful to my
needs!!

NPS:

by Lia Rew-Sanchez on 2013-03-15
Yesterday was my first visit to Gentle Touch and it definatley will not be my last!!!
Lorriel is fantastic and Olga and everyone else I met yesterday was just as great!!!
Three words I would use to describ GT would be beautiful, peaceful and welcoming!!!
Thank you!!!

NPS: N/A

by Catherine Whitten on 2013-03-14
The staff at Gentle Touch is incredible. They always exceed my expectations. So glad
to have found them.

NPS:

by Vanessa Hamilton on 2013-03-13
Loriel knows exactly what she is doing and I really appreciate that. Love coming here!

NPS:

by Jackie Hart on 2013-03-11
Wonderful experience. Very professional warm atmosphere. Would highly
recommend Gentle Touch Medical Spa to everyone.

NPS:

by Kelly Kniowski on 2013-03-10
Very friendly and understanding. Wonderful service and staff.

NPS:

by Susan Lynch on 2013-03-09
This spa is a little gem. Beautiful interior and amazing staff. They made me feel very
comfortable, and I will definitely be back soon!

NPS:

by Jill Agostino (Rodriguez) on 2013-03-06
Highly recommend going to Gentle Touch, very professional, also took time to explain
and made recommendations. I've already made my next appointment.

NPS:

by Gabriel Fennmore on 2013-03-03
I can't say enough good things about my experience with this spa. This was my first
time and experience getting a derm filler and I was super nervous. Lorelle was
fantastic! She was so patient with me, answered all my questions, and made me feel
really comfortable. I was not pressured in any way if I was not ready. Also, what was
really nice was there was no "up sell" or pressure to buy products like some spas. I
will definitely be a regular customer. I really enjoyed my experience there.

NPS:

by Doreen Palmer on 2013-03-03
Awesome place!!

NPS: N/A

by Sandy Dawkins - Moser on 2013-02-27
Always a great experience....

NPS:

by Anon on 2013-02-25
The staff at Gentle Touch are very nice and professional. I started to relax the minute
I walked through the doors. Dana is one of the best aestheticians that I have ever
been to! Lauriel is an excellent Botox and Filler specialist and I will be sure to be back
to visit both of them again over the next few months. Thanks Gentle Touch!!

NPS:

by Kathy Groves on 2013-02-25
Another awesome experience. My face feels an looks great. Such a relaxing
atmosphere!

NPS:

by Anon on 2013-02-22
courteous and professional

NPS:

by JoAnn Cicoli on 2013-02-22

As always my experience at Gentle Touch Spa was fantastic! The staff is incredibly
professional, the atmosphere is relaxing and the treatment that I received was right
on point to accomplish my goals.

NPS:

by Angela Eller on 2013-02-15
Everyone was very helpful and friendly. Laser resurfacing went great and I already
notice my skin is tighter. Two more treatments to go.

NPS: N/A

by Connor James O'Dell on 2013-02-14
Lorriel is a sweetheart and very knowledgeable, along with her staff. Very happy with
the results of my IPL Photofacial and can't wait to go back for more :)

NPS:

by Luke Shafer on 2013-02-06
Dana is very thorough and takes her time with each client.

NPS:

by Angela Hancock on 2013-02-06
Very good experience as always!

NPS: N/A

by Tami Davidson on 2013-02-06

Always great service with a smile!

NPS:

by Marsha Williamson on 2013-02-04
Grateful I found gentle touch when i moved to FL!

NPS:

by Anon on 2013-02-03
very professional and relaxing experiance...

NPS:

by Adriana Cigagna on 2013-01-30
Very good.... they always provide a very good job Loved it

NPS:

by Anon on 2013-01-26
Everyone is so nice, and the service was fantastic!!

NPS:

by Ingrid Eisenhawer on 2013-01-23
Love Dana best esthetician ever!!! My skin looks great without the down time of
visible peeling!!!

NPS: N/A

by Kimberly Amos on 2013-01-23
This spa is incredibly professional. Everyone is kind and really listens to your needs. I
loved my visit there and plan on returning in the very near future!

NPS:

by Lupe Lawton on 2013-01-21
Excellent Care

NPS: N/A

by Jackie Greene on 2013-01-20
Loved everything about it and will deifinately return in the near future!!

NPS:

by Joanne Raffler on 2013-01-20
I am very pleased with the professional Service as well as the kindness and
sweetness of all the ladies working with Laurie. It feels like being part of the family. I
tried the fractional laser for my face and neck area , where I also had a not so well
healed scar from a thyroid surgery. I must admit that the appearance of my overall
facial/neck skin and the scar itself has improved considerably. I also had laser hair
removal done, which is difficult task, as the trick is to catch the growing cycles. I had
started a few treatments overseas and then Laurie took over and gave me a few
sessions, hoping to be hair free by now. This is not the case unfortunately, maybe it is
just because of the fact that we couldn't catch the right growing cycle and I can't
blame anyone for this. I guess I will have to live with it. I will definitely recommend
Gentle Touch to my friends.

NPS: N/A

by Sheree Scott(Adams) on 2013-01-18
I am a very new Florida resident, and saw the advertisement for Gentle Touch online,
decided to take a chance and call. Everyone I have spoken to there has been so
friendly, when I paid my first visit there earlier this week I felt right at home. Lorriel
was so knowledgable and also down to earth, I am pleased with my results already look forward to my follow up visit!!

NPS: N/A

by Anon on 2013-01-18
Had the derma plane and peel. Technician was very professional and gentle. Love
the medical spa. Would recommend it to everyone.

NPS: N/A

by Denise Stowe on 2013-01-17
Very clean and neat spa. Very caring staff! So far so good! :-)

NPS: N/A

by Elizabeth Mansur on 2013-01-16
Always very good. Lorreal is an angel so is her team. I love her and her work. Thank
you for being so sweet and knowledgable

NPS:

by Anon on 2013-01-14
Absolutely wonderful!!!

NPS:

by Shawn Craft on 2013-01-14
I have found the fountain of youth! I highly recommend the reinassaunce peel. It's
affordable with great results. I can't wait to see my results after a have laser
treatments on my chest. This med-spa is the BEST!

NPS: N/A

by Dr. Marissa Magsino on 2013-01-12
Dana is excellent for my facial I highly recommend her and of course CYnthia always
provide me best lymphatic massage congrats to #1 day spa

NPS:

by JoAnn Cicoli on 2013-01-08
The staff was professional and gracious, the services were top notch and everyone in
the group was incredibly pleased with the results. Thank you Gentle Touch Spa for
making our group spa experience fabulous! We will all be back again.

NPS:

by Tonya Dixon on 2013-01-07
It was a wonderful experience. The atmosphere was one of calmness, cleanliness
and welcoming. I especially enjoyed the heated bed and the aroma. My friend and I
will be sure to return!

NPS:

by Anon on 2013-01-04
I had such a wonderful massage from Erica. Thank you! Much needed and over due.
I look forward to my next visit.

NPS:

by Melinda Ryan on 2012-12-28
It was great as usual! The entire staff is always so informative, kind, and helpful! I
love this place!!

NPS: N/A

by Marsha Williamson on 2012-12-27
I just moved to Florida and I am so grateful I found Gentle Touch. The staff is almost
as amazing as the results!

NPS:

by Sharon Tramonte on 2012-12-23
My experience at Gentle Touch was very positive. They're always on time and have a
great office staff. I love the personal attention I get.

NPS:

by Connor James O'Dell on 2012-12-19
Went to see Lorriel for a consultation with my mother, came out wrinkle free. Lorriel
was great and never pushed for a sale, never suggested things I didn't need, and was
very thorough and kind. I had wanted to get Botox for a long time but didn't trust
anyone with the bare minimum background for injecting it. Lorriel was a nurse
practitioner and has a thorough understanding of how the body works, and the
muscles to inject. Pricing is very fair without being over priced, and it's certainly worth
every penny! 5 stars and I know I'll be back with my mother again and bring friends
next time!

NPS:

by Lora King on 2012-12-18
I didn't quite get the result I thought I would and went in to talk to Lorielle about it. I
stopped by on the day they are closed and she graciously let me in and heard me out!
She also took care of my needs and was very happy to do it! It's obvious she cares
100% about her clients satisfaction and that's why I will refer her and stay loyal!
Thanks so much!! Merry Christmas!

NPS:

by Martha Wallace on 2012-12-16
Knowledgeable Friendly staff Calming and inviting areas

NPS: N/A

by Gina McClain on 2012-12-15
As always, everyone at Gentle Touch gives great customer service! Lorriel is the best
and I trust noone else as I do her!

NPS:

by Sandy Dawkins - Moser on 2012-12-14
Wonderful, as usual.

NPS: N/A

by Anon on 2012-12-12
Excellent facial, Dana was very thorough in looking at my skin and determining which
service would be most benefit for me.

NPS:

by Doreen Palmer on 2012-12-11
Great as usual!!

NPS: N/A

by Anon on 2012-12-09
I love my Jane Iredale make up! I wish I could stay all day! Thank you Gentle Touch I
will be back soon.

NPS:

by Brenique Bannister on 2012-12-09
Great

NPS:

by Cynde Gamache on 2012-12-07
As with every other interaction I have had with Gentle Touch Medical Aesthetics and
Wellness Spa, this experience was fantastic! Thank you

NPS:

by Jackie Hart on 2012-12-07
Enjoyed. Truly a nice experience. I will be back.

NPS:

by Faith Fairbrother on 2012-12-06
very relaxing massage and beautiful place.

NPS:

by Catherine Whitten on 2012-12-05
Love getting pampered with a wonderful group of professionals.

NPS: N/A

by Anon on 2012-12-04
Everyone is so positive, warm and energetic.What a great place and I look and feel
good when I leave!

NPS:

by Anon on 2012-12-03
Intimate and professional. Great leading edge products and equipment. Great results
each and every time.

NPS:

by Anon on 2012-12-01
Always Spectacular! The staff always make you feel welcomed.

NPS: N/A

by Sunnie Wang on 2012-12-01

Excellent facial, esthetician was very thorough in looking at my skin and determining
which service would be most benefit for me. My skin is still glowing. Already made an
appt. to do again after the holidays.

NPS:

by Lupe Lawton on 2012-11-28
Excellent care

NPS: N/A

by Anon on 2012-11-25
It was awesome...Dana does a great job!...The products are working to make me look
younger!!!

NPS:

by Tim Blaise on 2012-11-25
Dana was superb! Everyone at the spa is so welcoming and friendly and the
environment is very relaxing. I will definitely be back. It's great to have gentle touch in
our neighborhood.

NPS:

by Fran Ciaccio on 2012-11-24
Excellent work as always.

NPS:

by Anon on 2012-11-17
I was VERY pleased with their service as well Lorreil's thorough job. I have had Botox
before at a Dermatologists office, but it was very quick without much attention. Lorreil
was very detailed and really focused on my face before administering the Botox. I am
happy to have found Gentle Touch!

NPS:

by Susie Gibson on 2012-11-16
Excellent service and very relaxing atmosphere! Always look forward to my
appointments. Thank you everybody for the unbelievable service and hospitality!!
Would totally recommend to everyone. :)

NPS: N/A

by Sandy Dawkins - Moser on 2012-11-11
Just as wonderful as ever!!!

NPS: N/A

by Gina McClain on 2012-11-10
What a great customer appreciation event! Lorriel is, as always, a very high energy
and sophisticated person and this event reflected those traits!

NPS:

by Anon on 2012-11-10
I LOVE Gentle Touch Medical Aesthetics! The staff was so warm and welcoming. My
facial with Dana left my skin glowing and fresh. Lorriel took her time with my Botox
and explained what she was doing. I feel like a new woman!

NPS:

by Kathy Steege on 2012-11-10
Always professional, always make you feel beautiful!

NPS:

by Kathryn Hite on 2012-11-10
Fabulous as usual!!

NPS:

by Carolyn Seifert on 2012-11-03
I received a wonderful introduction to the services offered at the Spa when I
"indulged" in the facial peal I won though the Southern Women's Show! The staff
were professional and personal. I was able to discuss further services with the Nurse
Practitioner who is owner of the Spa, who was knowledgeable and experienced in all
services available.

NPS:

by Judie Amato on 2012-10-26
Outstanding!!! I am so happy with results so far. Finally found someone that does
what she says. I am looking forward to my next appointment in a couple weeks.
Thank you so much Lorriel!!

NPS:

by Melinda Ryan on 2012-10-26

My experience was outstanding. The staff was incredibly helpful and Lorriel was
great. She was also very knowledgeable and professional! My new go to place for
injections! Thank you so much for making me look fabulous!!!

NPS: N/A

by Jackie Hart on 2012-10-24
Enjoyed my time with Dana. Wonderful experience and plan to come again.

NPS: N/A

by Fran Ciaccio on 2012-10-20
Getting older brings its share of nuances such as thinning eyelashes. Started using
Latisse about 6 months ago and now I can't stop. The product's results together with
economical pricing at Gentle Touch makes me a steady customer.

NPS: N/A

by Anon on 2012-10-18
I was nervous about going to a Med Spa for fear of being talked into procedures I was
not ready for. The staff at Gentle Touch is awesome; welcoming and knowledgeable,
but not at all "pushy" about their services. Dana listened to my history and showed
me the Jane Iredale makeup line, taking the time to consult about what products
would work best. I had a meeting to attend following my visit and received several
unexpected comments such as: "You look great","did you lose weight" and "you have
such wonderful skin". Amazingly no specifice comments about my "makeup" which
confirmed to me that it looked natural. Hopefully, there will be no reaction as I can't
wait to use these products consistently. I am also looking forward to my very first
facial next week. Thanks so much for your wonderful customer service and making
me feel so comfortable. Jane

NPS: N/A

by Anon on 2012-10-14

I am so glad I gave laser hair removal a try! Lorreil does perfect work. Thank you.

NPS: N/A

by E FF on 2012-09-30
From the moment you walk into their facility, you feel welcome and cared for.
Everyone is friendly, the aesthicians are knowledgable and also caring. You do not
feel rushed and they are absolutely concerned about whether or not you enjoyed your
experience. They actually practice customer service. Will be back again and will refer
my friends and family.

NPS: N/A

by Shirvana Singh on 2012-09-27
It was amazing! She noticed things that several others didn't. She went through all my
daily and weekly products and my makeup and told me what to continue using and to
stop using. I really liked the place, very modern and clear...great experience!

NPS: N/A

by Maryanne Vaughn on 2012-09-27
I have been going to Gentle Touch Medical Spa since they opened. This spa provides
the best customer service, services, and quality products. I have been getting facials
regularly for about 15 years and this place blows any other spa out of the water by
far! I would recommend this spa to anyone, you will not be disappointed!

NPS: N/A

by Adriana Cigagna on 2012-09-20
I really recommend this place

NPS: N/A

by Cynde Gamache on 2012-09-12
Thank you for the great experience and outcome

NPS: N/A

by Anon on 2012-09-07
very well pleased excellent care, lovely setting .jean

NPS: N/A

by Gina McClain on 2012-09-06
Lorriel and the entire staff at Gentle Touch are so wonderful! I am always welcomed
and well cared for and they touch base with me following my treatments. They really
care about their clients.

NPS: N/A

by Michelle Walker on 2012-08-24
The staff at Gentle Touch is nothing but spectacular. I have recommended Gentle
Touch to many of my friends and we all agree they are the best!

NPS: N/A

by Sandy Dawkins - Moser on 2012-08-20
As usual, the experience is more than satisfactory. Thanks, Sandy

NPS: N/A

by Trish Denson on 2012-08-06
I was very happy with my experience at GT. Thank you so much for the TLC that you
and your staff gave to me. I will be telling others about you. See you soon.

NPS: N/A

by Denise Pantaleon on 2012-07-28
Excellent skincare experts,results, atmoshpere and long term skincare planning.
Knowledgeable to the most current techniques and always tailor recommendations for
the most natural look. Very personal setting and attention. Everyone I have sent there
loves the staff and the services that they have had done.

NPS: N/A

by Anon on 2012-07-21
Came in for a consultation and ended up with my first Botox session. Procedure was
easy, not painful and reasonable. Would recommend Gentle Touch to all my friends
as our local secret getaway.

NPS: N/A

by John Hart on 2012-07-15
Very professional and friendly team. Relaxing and tranquil atmosphere

NPS: N/A

by Amanda Bates on 2012-07-12
I have Botox over the last several years every 3/4 months. It was the first time that the
shape of my face was explained and exactly where it should be injected. She
explained the process and was so gentle. No bruising no redness! Beautiful facility
with many services! They offer! Highly recommend.

NPS: N/A

by Kelley Lillo on 2012-07-09
I enjoyed my facial and chemical peel. The atomsphere was very relaxing and
comforting. I look forward to future visits in the near future. Thank you

NPS: N/A

by Frankie Long on 2012-06-30
Always excellent and professional Recommended services to many friends, they also
thought this spa in outstanding.

NPS: N/A

by Sandy Dawkins - Moser on 2012-06-18
Dana, as always was very professional. I am always satisfied with the services I
receive. I would highly recommend this spa.

NPS: N/A

by Allyson Friedman on 2012-06-16
Love the series of laser treatments for my skin. Virtually painless....and the results are
amazing skin............

NPS: N/A

by Jane Dunkelberger on 2012-06-14
Already seeing results after 1st visit.

NPS: N/A

by Anon on 2012-06-11
The staff at Gentle Touch Medical Spa are always supr friendly and really take the
time to make you feel comfortable with the procedures you choose. Wasn't sure about
ever getting a peel and now I love the results.

NPS: N/A

by Anon on 2012-06-11
I will defiently come back again! I was very happy with service and results.

NPS: N/A

by Debbie Horowitz on 2012-06-09
Dana gave a wonderful facial. I will definitely be back.

NPS: N/A

by Stacey Scaletta on 2012-06-09
The atmosphere was extremely relaxing and the staff was delightful. I would
absolutely recommend this spa and will be back.

NPS: N/A

by Jean Payne on 2012-06-08
loved it. I think it is a very good thing to rejuvenate the face hopefully it will encourage
collegan production

NPS: N/A

by Anon on 2012-06-03
So impressed with everything. This is a great place that I would refer all my friends to.
When you walk in you feel like you are close friends to everyone there.

NPS: N/A

by Gina McClain on 2012-05-28
Everyone at Gentle Touch is so friendly and nice! The atmosphere is very tranquil
and beautiful. I get my Botox injections only from Lorriel because in addition to being
an expert 'sticker', she also explains everything before she starts; and I hardly feel a
thing!

NPS: N/A

by Julia Simmons on 2012-05-28
VERY HAPPY WITH FILLER WILL BE BACK.THANKS JULIA SIMMONS

NPS: N/A

by Robin Bessinger on 2012-05-26
The service is superior and the quality of the products they use are the best. Thank
you for making my visit a pleasant one.

NPS: N/A

by Candace (Candie) Brauner on 2012-05-24

I was greeted by a lovely girl, named Laura. The waiting area was gorgeous and
serene. Dana was my aesthetician and I really enjoyed it. I am a fan of their products,
too. I have used Skin Ceuticals before. I will definitely go bakc to Gentle Touch.

NPS: N/A

by Anon on 2012-05-19
What a wonderful way to make yourself feel better. As soon as you walk in the door
you start to feel better.Everyone is friendly professional and beautiful!! And thats how
you feel when you leave , BEAUTIFUL! Even if you live on a budget..or are a single
parent..treat yourself to something special.You will be happy you did!

NPS: N/A

by Dr. Marissa Magsino on 2012-05-18
Mothers day spent at Gentle touch gave me best relaxation therapy combining deep
tissue massage and refreshing facial. I'm definitely coming back next month for these
de-stressing and rejuvenating experience.

NPS: N/A

by Lori Muckler on 2012-05-18
Going to the Gentle Touch was such a great experience for me. Lorriel and her staff
was so friendly and professional, very easy to talk to and listens to your needs and
wants.. I felt so comfortable here. The facility is absolutely BEAUTIFUL.. I highly
recommend the Gentle Touch..

NPS: N/A

by Sandy Dawkins - Moser on 2012-05-17
Had a hydrating facial, which was just out of this world. I also had some waxing done,
which also was a good experience. Everyone was very professional, courteous and
friendly. On a one to ten, I'd give the whole experience a 10. Thanks so much, Sandy

NPS: N/A

by Lupe Lawton on 2012-05-15
For Mothers Day I received a facial and complete body massage. The body massage
was so relaxing. The facial was superar and so refreshing,that I did not apply my
makeup afterwards

NPS: N/A

by G MC on 2012-05-12
I have been seeing Lorriel for Botox for several years and she is simply great! By
opening her own spa, she can now offer a range of services and in such a beautiful
atmosphere. Everyone I have met at the spa has been kind, caring and professional.

NPS: N/A

by Allyson Friedman on 2012-05-12
My visit to Gentle Touch was that indeed.....a "Gentle Touch!" I had a laser treatment
on my face, and it was done in such a way that I felt very little discomfort. I would
recommend to anyone wanting to erase fine lines and build up collagen, to try Gentle
Touch's laser treatment program.

NPS: N/A

by Toccara Gregory on 2012-05-06
EXCELLENT SERVICE; NO WAITING TIME AND VERY FRIENDLY STAFF; THE
PRICES ARE VERY REASONABLE AS WELL!

NPS: N/A

by Stacy McNealy on 2012-05-04
Lorriel and her staff were so welcoming! I had seen their location and stopped by
without an appointment and they were so kind. Every procedure was explained in
detail and all of my questions answered. So glad that there is a quality medical spa in
the area. I look forward to my next visit!

NPS: N/A

by Gladys Pickett on 2012-04-28
Awesome Spa! The people were very nice.

NPS: N/A

by Robin Bessinger on 2012-04-15
All the services and products used are excellant. Top notch professionals with
experience are at your service with a gentle touch. I will be back for more services
and to buy product. Thank you so much.

NPS: N/A

by Kathryn Barela on 2012-04-15
I am so comfortable going in for my treatments.

NPS: N/A

by Sheila West on 2012-04-12
I do think I will be back...and back....and back...probably until you run me off. You are
all awesome and I love my skin!

NPS: N/A

by on 2012-04-11
I have nothing but great things to say about Lorriel and her team. I first saw an ad at
the Y and saw Lorriel was an advanced practice nurse like myself. When I entered
her spa I thought it was so beautiful and Laura was so warm and inviting. I felt very
relaxed & comfortable. Lorriel spoke to me about Botox and educated me on reasons
for injections in different areas & how filler works. I had Botox to my forehead for a
very, very deep frown line and filler there and in my cheek folds. What a difference! I
couldn't believe my eyes and as the days past it got better and better. She numbed
my face & although bruising is a possibility I had none!!! I then started getting facials
& chem peels with Dana. They both are so gentle. I've had extractions before that
brought me to tears! Not with Dana. I truly love these girls and have sent many
friends from work who have had an equally great experience!

NPS: N/A

by Anon on 2012-04-09
We had such a wonderful time. Everyone at Gentle Touch is amazing--talented and
very kind. We are planning another party already. Every one deserves to treat
themselves at Gentle Touch.

NPS: N/A

by Lupe Lawton on 2012-04-09
I received my 1st VelaShape treatment. The young lady was very gentle

NPS: N/A

by Karen Rundle on 2012-04-08
I just bought the clarisonic from Gentle Touch on Saturday. They were helpful and
explained well. I look sorawrd to using thier other services and products in the future.
Very friendle, knowledgeable staff.

NPS: N/A

by Allyson Friedman on 2012-04-05
The clinic and Clinicians are excellent to work with. They are very knowledgeable and
very gentle!The surroundings are very peaceful and spa like. Its a pleasure being
there.....and I always look so much better on the way out!!

NPS: N/A

